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Video Stream Functionality in the Hybrid Ready Attendee App 

Overview 

The EventsAir Attendee App is designed for full hybrid event functionality, allowing onsite 
attendees to interact with both virtual attendees as well as with presenters, both onsite 
and virtual. 

With the Attendee App, you have functionality that allows attendees to view live session 
streams, video calls, video meetings, exhibitor video meetings and live support video 
meetings.  

This functionality is an excellent way to increase engagement between attendees and 
providing additional ways for attendees to connect with other attendees, exhibitors, 
presenters, sponsors and staff. 

Enabling AIRCast 

To enable this functionality, you will need to enable AIRCast in Event Preferences. AIRCast 
is the ultra-low latency streaming service that powers both OnAIR virtual programs as 
well as live streaming functionality in the EventsAir Attendee App. 

Simply navigate to your Setup Panel and select Event Preferences. Near the bottom you 
will need to check the box confirming you are enabling the AIRCast Streaming Service to 
power your Attendee App live stream functionality. 

Each month, you will be charged for every attendee using any of the live streaming 
functionality in the Attendee App, and your billing is charged in 5-minute increments. 

Only the functionality listed below uses AIRCast. All other functionality, such as text 
messaging, live chats, live calls and everything is available at no cost. 
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Attendee App Functionality that Uses AIRCast 

View Live Sessions     Agenda, Speaker Search 

Exhibitor Live Meeting    Exhibitor Search 

Exhibitor Live Chat     Exhibitor Search 

Attendee to Attendee Meeting   Meeting Hub, Attendee Search 
        Exhibitor/Sponsor Search 

Attendee to Attendee Video Calls  Meeting Hub, Attendee Search 
        Exhibitor/Sponsor Search 

Live Support Video Call    Live Support 
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