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Release Date: March 30, 2023

Resolved Issues

While reconciling a private pay line item, after adjudication comes in from primary insurance and the patient's
responsibility is less than what is posted, the difference is being misapplied. The difference was being applied to
any open private pay line items as well as going back to unapplied. The difference will now only go back to the
unapplied private pay and not auto-pay the open private pay line items.
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