
Please follow these steps to document the current condition of your vehicle:
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1. Set your camera to landscape mode. Stand in a safe and well-lit area. Be sure the entire
vehicle is in the frame.

2. Take photographs at the angles shown.

3. Please stand outside of the vehicle and look through the windshield at the dashboard
VIN plate located in front of the driver’s seat. Take a photograph of the VIN plate.

4. Open the driver’s door, find the VIN sticker located on the driver’s side door or door
jamb. Take a clear photograph of it.

5. Behind the steering wheel on the dashboard, locate the 6-digit odometer. Take a close-
up photograph of it. Be sure the vehicle is in park.

6. Submit the seven inspection pictures by email as attachments to
PhotoInspection@elephant.com. If you have any questions, please contact the 
Underwriting Department at 1-855-939-5350.
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