
State Public state plan or summary 
Alert to update contact 
information Unwinding FAQ 

Communications 
materials/toolkit

Unwinding data dashboard or 
public posting planned¹ State Renewal Report

Alabama

Alabama Medicaid COVID-19 
Unwinding Plan for Eligibility 
Processes; Unwinding Update

Medicaid Homepage (Address 
Update Alert), Update Your 
Address N

PHE Unwinding Toolkit;
AL COVID-19 Information for 
Providers N N

Alaska
DOH Division of Public Assistance 
Redetermination Presentation

Medicaid Renewals Landing 
Page; News: Reminder to Update 
Mailing Address Medicaid Renewals FAQs

Partners & Providers: Help Us 
Spread the Word N N

Arizona
Summary of COVID-19 PHE 
Operational Unwinding Plan

How AHCCCS is Planning for the 
End of the PHE

Preparing for End of COVID-19: 
Return to Normal Renewals 
(FAQ); MCO Support for the End 
of the PHE

End of Medicaid Continuous 
Enrollment Messaging Toolkit; 
Resources for 
Communities/MCOs

COVID Renewal Data (starting 
May 10) AZ Renewal Report

Arkansas
Arkansas Comprehensive 
Unwinding Plan

Instructions to update (linked on 
homepage);
Update AR - Client Toolkits and 
Materials; Access Arkansas 
Homepage Banner Alert PHE Unwinding FAQ - Clients

Renew Arkansas: Provider 
Toolkits and Materials; Update 
Arkansas graphics

Arkansas Baseline Unwinding 
Data Report; 
February - Monthly Unwinding 
Data Report;
March Monthly Unwinding Data 
Report AR Renewal Report

California

Medi-Cal COVID-19 PHE 
Operational Unwinding Plan: 
Updated;
County Readiness Toolkit

DHCS Homepage (Address 
Update Banner);
Keep Your Medi-Cal

COVID-19 FAQs (Eligibility), 
DHCS Coverage Ambassadors 
Webinar Questions & Answers

Medi-Cal Continuous Coverage 
Requirement Toolkit; Planning for 
the End of the Continuous 
Coverage Requirement;
Communication Toolkit Phase 1

DHCS Continuous Coverage 
Unwinding Data CA Renewal Report

Colorado

COVID-19 PHE Unwind Planning: 
Community Partners and 
Advocates; COVID Unwind 
Educational Session

Update Your Address: 
Instructions; HCPF Homepage 
(Address Update Alert)

COVID-19 PHE FAQs; 
Consolidated Return Mail Center 
FAQs; Health First Colorado 
FAQs

Preparing for Renewals: A 
Communications Toolkit; Take 
Action on Your Renewal: A 
Communications Toolkit; 
Understanding the Renewal 
Process Y N

Connecticut

PHE Unwinding PPT; PHE 
Unwinding: Preparing for the End 
of the COVID-19 PHE

Husky Health Homepage 
(Address Update Alert);
ConneCT Address Update Alert 
Banner; Keep Your Information 
Updated

Husky Health PHE Unwinding 
FAQs

Preparing for the End of the 
COVID-19 PHE: Tools for Benefit 
Partners N N

Delaware
Delaware's Plan for Unwinding 
from the COVID-19 PHE

DHSS Homepage (Address 
Update Alert) Medicaid Renewal FAQ

Medicaid Eligibility Renewals: 
Communication Tools for 
Providers + Partners N N

District of 
Columbia

DHCF Operational Plan for 
Unwinding Continuous Coverage 
& PHE

Medicaid Renewal Info for DC 
Medicaid Beneficiaries and 
Stakeholders

FAQs Related to DHCF 
Operations After the Conclusion 
of the COVID-19 PHE

Stakeholder Communications 
Toolkit N DC Renewal Report

Florida Medicaid Redetermination Plan
MY ACCESS Landing Page 
(Address Update Alert Banner)

Medicaid Redetermination Plan 
FAQs

Medicaid Redetermination Partner 
Packet N FL Renewal Report

Georgia
Georgia DHS Plan for Unwinding 
Continuous Medicaid Coverage

Medicaid Unwinding (Next Steps);
staycovered.ga.gov Stay Covered Help & FAQ

Flyer, Federal PHE Medicaid 
Unwinding Partner Toolkit N N

Hawaii
Med-Quest Healthcare Advisory 
PPT (slides 24-33)

Med-QUEST Homepage (Address 
Update Alert);
Information Update Instructions Stay Well Stay Covered FAQs Stay Well Stay Covered Toolkit N HI Renewal Report 

Idaho
Idaho Medicaid Continuous 
Coverage Unwinding Plan

Medicaid for Adults: Reporting 
Requirements, Your Health Idaho: 
Report a Change Medicaid Protection FAQ Social Media Toolkit for Partners Medicaid Protection Statistics N

Illinois
Unwinding Operational Plan 
(coming soon)

Report Medicaid Change of 
Address 

Illinois Medicaid & the End of 
Continuous Coverage FAQs

Ready to Renew Messaging 
Toolkit Y N

Indiana
Medicaid Eligibility Review 
Actions Return to Normal

Medicaid Coverage Protections 
Q&As; Key Message Points

Return to Normal: Outreach 
Materials CMS Unwind Baseline Report IN Renewal Report 

Iowa
Iowa Continuous Coverage 
Unwind Plan

Unwind: The End of the 
Continuous Coverage Provision

FAQs: Eligibility & the Continuous 
Coverage Unwind

Continuous Coverage Unwind 
Toolkit

Medicaid & COVID Unwind; CMS 
Unwind Report Data (Baseline & 
Monthly Reports) IA Renewal Report 

Kansas
KanCare COVID-19 PHE & 
Preparation

KanCare Homepage (Address 
Update Alert)

Continuous Enrollment Unwinding 
FAQs

Continuous Enrollment Unwinding 
Toolkit; Communcations Materials N KS Renewal Report

Kentucky

KY's Approach to Unwinding 
From the PHE; Public Health 
Emergency Unwinding KHBE Medicaid PHE Unwinding

KHBE Medicaid Unwind FAQs; 
Stakeholder FAQs

Medicaid PHE Unwind 
Communications Materials N N

https://chd.app.box.com/s/b1j8xpfc799kdl5jgasje9tqrh50lrwd/file/1182328488549
https://chd.app.box.com/s/b1j8xpfc799kdl5jgasje9tqrh50lrwd/file/1182328488549
https://health.alaska.gov/dpa/Pages/medicaid/Medicaid-Renewals-FAQs.aspx
https://health.alaska.gov/dpa/Pages/medicaid/Medicaid-Renewals.aspx
https://health.alaska.gov/dpa/Pages/medicaid/Medicaid-Renewals.aspx
https://azahcccs.gov/AHCCCS/Downloads/COVID19/AHCCCS_COVID19_PHE_Unwinding_Plan_20220714_V1.pdf
https://azahcccs.gov/AHCCCS/Downloads/COVID19/AHCCCS_COVID19_PHE_Unwinding_Plan_20220714_V1.pdf
https://azahcccs.gov/shared/News/GeneralNews/HowAHCCCSIsPlanningfortheEndofthePublicHealthEmergency.html
https://azahcccs.gov/shared/News/GeneralNews/HowAHCCCSIsPlanningfortheEndofthePublicHealthEmergency.html
https://www.azahcccs.gov/AHCCCS/Downloads/COVID19/ArizonaRenewalDistributionReport20230131.pdf
https://humanservices.arkansas.gov/wp-content/uploads/1.24.2023DHSUnwindingplan.pdf
https://humanservices.arkansas.gov/wp-content/uploads/1.24.2023DHSUnwindingplan.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Renew-Arkansas-FAQ-2.23.pdf
https://drive.google.com/file/d/1GncyuhvdOc34nxfEETGWHvYdOPtBtYM6/view
https://www.dhcs.ca.gov/dataandstats/Pages/Medi-Cal-Eligibility-Statistics.aspx
https://www.dhcs.ca.gov/dataandstats/Pages/Medi-Cal-Eligibility-Statistics.aspx
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/CMS-State-Report-on-Plans-for-Prioritizing-and-Distribution-Renewals.pdf
https://portal.ct.gov/phe/-/media/PHE/I-Get-Benefits/Medicaid-Husky-FAQ.pdf
https://portal.ct.gov/phe/-/media/PHE/I-Get-Benefits/Medicaid-Husky-FAQ.pdf
https://portal.ct.gov/phe/Program-Partners?language=en_US
https://portal.ct.gov/phe/Program-Partners?language=en_US
https://portal.ct.gov/phe/Program-Partners?language=en_US
https://dhss.delaware.gov/dhss/dmma/files/covid19_phe_unwind_20230220.pdf
https://dhss.delaware.gov/dhss/dmma/files/covid19_phe_unwind_20230220.pdf
https://dhss.delaware.gov/dhss/dmma/
https://dhss.delaware.gov/dhss/dmma/
https://dhss.delaware.gov/dhss/dmma/files////////////////mr_faq.pdf
https://dhss.delaware.gov/dhss/dmma/de_medicaid_eligibility_renewal.html
https://dhss.delaware.gov/dhss/dmma/de_medicaid_eligibility_renewal.html
https://dhss.delaware.gov/dhss/dmma/de_medicaid_eligibility_renewal.html
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/DHCF%20Unwinding%20Document%20Parts%20I%20and%20II%20030723%20%282%29%20%286%29.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/DHCF%20Unwinding%20Document%20Parts%20I%20and%20II%20030723%20%282%29%20%286%29.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/DHCF%20Unwinding%20Document%20Parts%20I%20and%20II%20030723%20%282%29%20%286%29.pdf
https://dhcf.dc.gov/page/medicaid-renewal-information-dc-medicaid-beneficiaries-and-stakeholders
https://dhcf.dc.gov/page/medicaid-renewal-information-dc-medicaid-beneficiaries-and-stakeholders
https://dhcf.dc.gov/page/medicaid-renewal-information-dc-medicaid-beneficiaries-and-stakeholders
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/MDL%2021-03%20-%20PHE%20Frequently%20Asked%20Questions.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/MDL%2021-03%20-%20PHE%20Frequently%20Asked%20Questions.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/MDL%2021-03%20-%20PHE%20Frequently%20Asked%20Questions.pdf
https://dhcf.dc.gov/node/1648591
https://dhcf.dc.gov/node/1648591
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/images/DCStateRenewalDistributionPlan%20%281%29.pdf
https://www2.myflfamilies.com/service-programs/access/medicaid/docs/Floridas-Plan-for-Medicaid-Redetermination.pdf
http://www.myflorida.com/accessflorida/
http://www.myflorida.com/accessflorida/
https://www.myflfamilies.com/Medicaid
https://www.myflfamilies.com/Medicaid
https://www2.myflfamilies.com/service-programs/access/medicaid/docs/Partner-Packet-01-30-23-a.pdf
https://www2.myflfamilies.com/service-programs/access/medicaid/docs/Partner-Packet-01-30-23-a.pdf
https://drive.google.com/file/d/1QiEBfWJHCO8IkGit64Vl0soNT3hBW5eN/view?usp=share_link
https://dhs.georgia.gov/document/document/medicaid-unwinding-plan-english/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-plan-english/download
https://staycovered.ga.gov/
https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/admin/mhac/mhac-meeting-22_1214/MHAC_12142022_Final.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/admin/mhac/mhac-meeting-22_1214/MHAC_12142022_Final.pdf
https://humanservices.hawaii.gov/blog/med-quest-stay-well-stay-covered-frequently-asked-questions-faqs/
https://medquest.hawaii.gov/en/members-applicants/already-covered/Stay_Well_Stay_Covered_Toolkit.html
https://medquest.hawaii.gov/content/dam/medquest/docs/reports/StateReportonPlansforPrioritizingandDistributingRenewals23feb08.pdf
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=24883&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=24883&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://healthandwelfare.idaho.gov/medicaidprotection
https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?id=24941&dbid=0&repo=PUBLIC-DOCUMENTS
https://healthandwelfare.idaho.gov/medicaidprotection
https://hfs.illinois.gov/medicalclients/addresschange.html#
https://hfs.illinois.gov/medicalclients/addresschange.html#
https://www2.illinois.gov/hfs/MedicalClients/Pages/addresschange.aspx#:~:text=You%20can%20complete%20the%20change,%2D877%2D204%2D1012
https://www2.illinois.gov/hfs/MedicalClients/Pages/addresschange.aspx#:~:text=You%20can%20complete%20the%20change,%2D877%2D204%2D1012
https://hfs.illinois.gov/medicalclients/faqsendofcontinuouscoverage.html
https://hfs.illinois.gov/medicalclients/faqsendofcontinuouscoverage.html
https://hfs.illinois.gov/medicalclients/addresschange/readytorenewmessagingtoolkit.html
https://hfs.illinois.gov/medicalclients/addresschange/readytorenewmessagingtoolkit.html
https://www.in.gov/medicaid/members/files/Medicaid-Eligibility-Redetermination-Actions-ppt.pdf
https://www.in.gov/medicaid/members/files/Medicaid-Eligibility-Redetermination-Actions-ppt.pdf
https://www.in.gov/medicaid/members/member-resources/How-a-return-to-normal-will-impact-some-Indiana-Medicaid-members/
https://www.in.gov/medicaid/members/member-resources/How-a-return-to-normal-will-impact-some-Indiana-Medicaid-members/
https://www.in.gov/medicaid/members/member-resources/How-a-return-to-normal-will-impact-some-Indiana-Medicaid-members/
https://www.in.gov/medicaid/members/files/Indiana-Baseline-Report-February-23.pdf
https://www.in.gov/medicaid/members/files/IN-Report-Plans-CMS-Feb-23.pdf
https://hhs.iowa.gov/sites/default/files/FINAL_CCR-Unwind-External-Plan_0.pdf
https://hhs.iowa.gov/sites/default/files/FINAL_CCR-Unwind-External-Plan_0.pdf
https://hhs.iowa.gov/ime/unwind
https://hhs.iowa.gov/ime/unwind
https://hhs.iowa.gov/sites/default/files/FAQs-Eligibility.pdf
https://hhs.iowa.gov/sites/default/files/FAQs-Eligibility.pdf
https://hhs.iowa.gov/sites/default/files/FINAL_Primary_Unwind_Toolkit_0.pdf
https://hhs.iowa.gov/sites/default/files/FINAL_Primary_Unwind_Toolkit_0.pdf
https://hhs.iowa.gov/sites/default/files/State%20Report%20on%20Plans%20for%20Prioritizing%20and%20Distributing%20Renewals%20-%20Iowa%20Revised%20Final.pdf
https://www.kansasmch.org/documents/meetings/2022-07-13/Kansas%20COVID-19%20PHE%20Unwinding%20Preparation.pdf
https://www.kansasmch.org/documents/meetings/2022-07-13/Kansas%20COVID-19%20PHE%20Unwinding%20Preparation.pdf
https://www.kancare.ks.gov/
https://www.kancare.ks.gov/
https://www.kancare.ks.gov/docs/default-source/home/unwinding-faq.pdf?sfvrsn=6660521b_8
https://www.kancare.ks.gov/docs/default-source/home/unwinding-faq.pdf?sfvrsn=6660521b_8
https://kancare.ks.gov/docs/default-source/home/kansas-state-renewable-print-only-report-2-15-23.pdf?sfvrsn=6612531b_0
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx#:~:text=Currently%2C%20the%20PHE%20is%20still,prepare%20for%20the%20PHE%20unwinding.
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx#anchor5
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx#anchor5
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Louisiana

Ending Medicaid Continuous 
Coverage: An Explanation of 
Upcoming Changes Healthy Louisiana Homepage Medicaid Unwind Fact Sheet

Medicaid Unwind Toolkit;
Medicaid Unwind Factsheet; 
LA Department of Health Pink 
Letter Campaign: 
Communications Toolkit 

Y LA Renewal Report 

Maine

COVID-19 PHE Unwinding Plan 
for Resumption of Normal 
MaineCare Eligibility Operations;
End of Continuous Coverage: 
Implications for Coverage in 
Maine

Preparing for the End of the 
COVID-19 PHE

Preparing for the End of the 
COVID-19 PHE

MaineCare Unwinding 
Communications Toolkit; 
Outreach Materials N N

Maryland PHE Planning Activities
Apply for Medicaid; Medicaid 
Check-In 2023 Medicaid Check-In 2023: FAQs

Medicaid Check-In 
Communications Toolkit N N

Massachusetts

MassHealth Redetermination 
Slide Deck; Eligibility Operations 
Memo

Report Changes to MassHealth; 
Act Now, Stay Covered

MassHealth 
Renewals/Continuous Coverage 
FAQs; MassHealth Federal PHE 
Update

MassHealth Eligibility 
Redetermination Outreach Toolkit Y N

Michigan
MDHHS COVID-19 PHE 
Unwinding Operational Plan

I have Medicaid - What to do 
now?

Covid-19 PHE/Unwinding FAQ;
Eligibility & Renewal Qs, General 
Qs;
Healthcare Provider & Community 
Partner Qs Stakeholder Toolkit Y N

Minnesota
Plan to Unwind Continuous 
Eligibility Coverage

Don't risk a gap in your health 
insurance; Be Prepared to Renew Renew My Coverage FAQ Part I

Phase I: Update your address 
campaign toolkit Renewal Dashboard N

Mississippi
MS Medicaid's Operational 
Unwinding Plan

Medicaid Members: Stay 
Covered; MS Medicaid Homepage Stay Covered FAQs Stay Covered Toolkit Y MS Renewal Report

Missouri
MO's Plan for Resuming Medicaid 
Renewals

Report A Change; DSS Family 
Support Division Homepage 
(Address Update Alert); Medicaid 
Annual Renewals Landing Page

Restarting MO HealthNet Annual 
Renewals; MO DMH Medicaid 
Eligibility FAQs

Medicaid Annual Renewals: 
Outreach Materials; Annual 
Renewals Communications 
Toolkit N MO Renewal Report 

Montana

Medicaid Changes Community 
Deck; Cover Montana: Preparing 
for the End of the PHE

Medicaid Application Homepage 
(Address Update Alert);
Medicaid Change of Address 
Form; Cover Montana Medicaid 
Changes Page

Changes Are Coming to Montana 
Medicaid: FAQ; What Community 
Partners Need to Know about 
Upcoming Medicaid Changes

Montana PHE Messaging Toolkit; 
PHE posters/social media 
graphics Y MT Renewal Report

Nebraska
Nebraska Medicaid MOE 
Unwinding Operational Plan

NE Medicaid Homepage; 
Preparing to Renew Medicaid 
Coverage; ACCESSNebraska 
Homepage (Address Update 
Alert)

Preparing to Renew Medicaid 
Coverage FAQs

Preparing to Renew Medicaid 
Coverage: Resources for 
Community Partners, Tribes, and 
Providers N N

Nevada

Nevada Medicaid COVID-19 PHE 
Operational Unwinding Plan; End 
of PHE Tentative Renewal 
Timeline

NV DHHS Medicaid Members 
Page, Update My Address 
Webpage

MCOs & Dental Benefits 
Administrator Plans - FAQ;
Updated MCO FAQs

Member Outreach; 
Web Announcement w 
Communication Materials;
Nevada Health Link PHE Toolkit Baseline Unwinding Data Report NV Renewal Report

New Hampshire

Medicaid Continuous Coverage 
During the Pandemic: DHHS 
Strategies for Future Benefit 
Transitions; Medicaid Coverage 
and the End of the PHE

Continuous Medicaid Coverage 
Ending; 
NHEasy Homepage 
Announcements

End of PHE Impact on Medicaid 
FAQs

Post-Pandemic Medicaid 
Changes: Info for Providers;
Social Media Posts and Graphics N N

New Jersey

NJ DHHS: Meeting of the Medical 
Assistance Advisory Council 
(slides 38-47);
 NJ DHS Presentation on the 
Unwinding of the COVID-19 PHE

NJ DHS Homepage (Address 
Update Alert on rotating banner);
Keep Your Coverage Landing 
Page

Stay Covered NJ: FAQs; 
FAQs for NJ FamilyCare 
Community and Provider 
Organizations

Community & Provider 
Organization Toolkit; Stay 
Covered NJ Toolkit Webpage N NJ Renewal Report

New Mexico N Renew NM Homepage Renew NM Q&A
Renew NM Partner Toolkit; 
Renew NM Partners Page N N

New York

NY PHE & Continuous Coverage 
Unwind Plan; Unwinding from the 
COVID-19 PHE: Strategy to Help 
Consumers Maintain Coverage

Important Changes are Coming to 
NY Medicaid, Child Health Plus, 
and Essential Plan

FAQ (enrolled through NY State 
of Health); 
FAQ (enrolled through Dept. of 
Social Services/Health Resources 
Admin)

Unwinding from the COVID-19 
PHE: Communications Toolkit Y N

https://ldh.la.gov/assets/HealthyLa/Webinars/UnwindWebinar_03142023.pdf
https://ldh.la.gov/assets/HealthyLa/Webinars/UnwindWebinar_03142023.pdf
https://ldh.la.gov/assets/HealthyLa/Webinars/UnwindWebinar_03142023.pdf
https://ldh.la.gov/subhome/48
https://drive.google.com/file/d/1WKOdWh8msouHBWnTCzvzANHJd0yEBp4Z/view
https://ldh.la.gov/assets/HealthyLa/Resources/LouisianaRenewalDistributionReport.pdf
https://www.maine.gov/dhhs/ofi/programs-services/phe
https://www.maine.gov/dhhs/ofi/programs-services/phe
https://www.maine.gov/dhhs/ofi/programs-services/phe
https://www.maine.gov/dhhs/ofi/programs-services/phe
https://health.maryland.gov/mmcp/Documents/MMAC/2023/January/Public%20Health%20Emergency%20Planning%20Activities%20Presentation.pdf#search=public%20health%20emergency%20end
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Participants.aspx
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx
https://www.mass.gov/info-details/masshealth-eligibility-redetermination-outreach-toolkit
https://www.mass.gov/info-details/masshealth-eligibility-redetermination-outreach-toolkit
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/PHE-Resources/MDHHS-PHE-Unwind-Operational-Plan.pdf?rev=b47c16ece1344ed494005947c222e0af&hash=447781D38A7258DB1763D8183DBFD0A0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/PHE-Resources/MDHHS-PHE-Unwind-Operational-Plan.pdf?rev=b47c16ece1344ed494005947c222e0af&hash=447781D38A7258DB1763D8183DBFD0A0
https://www.michigan.gov/mdhhs/end-phe/medicaid-benefit-changes
https://www.michigan.gov/mdhhs/end-phe/medicaid-benefit-changes
https://www.michigan.gov/mdhhs/end-phe/stakeholder-toolkit
https://www.senate.mn/committees/2023-2024/3123_Committee_on_Health_and_Human_Services/DHS_Unwinding%20Continuous%20Eligibility%20Coverage_2.1.23.pdf
https://www.senate.mn/committees/2023-2024/3123_Committee_on_Health_and_Human_Services/DHS_Unwinding%20Continuous%20Eligibility%20Coverage_2.1.23.pdf
https://mn.gov/dhs/assets/renew-my-coverage-faq-eng_tcm1053-563492.pdf
https://mn.gov/dhs/mycontactinfo/communications-toolkits/
https://mn.gov/dhs/mycontactinfo/communications-toolkits/
https://mn.gov/dhs/medicaid-matters/renewal-dashboard/
https://medicaid.ms.gov/wp-content/uploads/2023/04/DOM-UP-Plan-March-2023.pdf
https://medicaid.ms.gov/wp-content/uploads/2023/04/DOM-UP-Plan-March-2023.pdf
https://medicaid.ms.gov/stay-covered-faqs/
https://medicaid.ms.gov/stay-covered-toolkit/
https://ccf.georgetown.edu/wp-content/uploads/2023/02/MS-State-Renewal-Distribution-Report-Complete-Version2-1.pdf
https://mydss.mo.gov/media/pdf/state-plan-resuming-medicaid-renewals
https://mydss.mo.gov/media/pdf/state-plan-resuming-medicaid-renewals
https://drive.google.com/file/d/14QlI2I6kdK9GvAL2rUlq4v4L4233b_I4/view?usp=share_link
https://dphhs.mt.gov/assets/2023Legislature/StateReportonPlansforPrioritizingandDistributingRenewals.pdf
https://dhhs.ne.gov/Documents/Nebraska%20Medicaid%20Maintenance%20of%20Eligibility%20(MOE)%20Unwinding%20Operational%20Plan.pdf
https://dhhs.ne.gov/Documents/Nebraska%20Medicaid%20Maintenance%20of%20Eligibility%20(MOE)%20Unwinding%20Operational%20Plan.pdf
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink3
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink3
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/Unwinding%20Baseline%20Data%20Report%20-%20Nevada%202-15-2023.pdf
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/State%20Renewable%20Print%20Only%20Report%20Editable%20-%20Nevada.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/provider-faqs.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/provider-faqs.pdf
https://www.state.nj.us/humanservices/dmahs/home/renewablefillablereport.pdf
https://renew.hsd.nm.gov/
https://renew.hsd.nm.gov/qas
https://www.health.ny.gov/health_care/medicaid/changes/
https://www.health.ny.gov/health_care/medicaid/changes/
https://www.health.ny.gov/health_care/medicaid/changes/
https://info.nystateofhealth.ny.gov/PHE-tool-kit
https://info.nystateofhealth.ny.gov/PHE-tool-kit
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North Carolina
 MCAC Meeting PPT (slides 11-
14) 

COVID-19 Guidance and 
Resources for Medicaid 
Beneficiaries; Beneficiaries: End 
of COVID-19 PHE

COVID-19 Guidance and 
Resources for Medicaid 
Beneficiaries;
Communications Toolkit FAQ

NC Medicaid End of Federal PHE 
Communications Toolkit, Toolkit 
Webpage N NC Renewal Report

North Dakota
The End of Medicaid Continuous 
Coverage

Medicaid Renewals - Stay 
Covered ND; ND HHS Homepage 
(Address Update Alert) Stay Covered ND FAQs

Stay Covered ND: Toolkits & 
Materials N N

Ohio

A Return to Routine Eligibility 
Operations; Presentation to Joint 
Medicaid Oversight Committee Update Contact Info

FAQs: Unwinding from the 
COVID-19 PHE

COVID-19 Unwinding: 
Stakeholders & Partners;
PHE Unwinding Community 
Partner Packet Ohio Baseline Data Report OH Renewal Report

Oklahoma
Oklahoma PHE Unwinding 
Approach Public Health Emergency Page PHE Unwinding FAQs PHE Unwinding Toolkit COVID-19 PHE Data N

Oregon

Unwinding Continuous Eligibility 
Requirements in Oregon; COVID-
19 PHE Unwinding in Oregon

Changes Coming to Oregon's 
Health and Food Benefits

Preparing for Changes to OHP 
Coverage After the COVID-19 
Emergency, COVID-19 PHE 
Unwinding Partner/Provider 
Webinar Questions + Answers

COVID-19 PHE Toolkit; PHE 
Partner Landing Page Y OR Renewal Report

Pennsylvania

COVID-19 PHE Unwinding; 
Medicaid Continuous Coverage 
Unwinding Update PHE Home

PHE FAQs; MCO Questions 
Library

PHE Stakeholder Resources; MA 
Recipient Communications

Medicaid & CHIP Continuous 
Coverage Unwinding Data PA Renewal Report

Rhode Island COVID Unwinding Plan

Medicaid Renewals & the Return 
to Normal Operations; 
HealthSourceRI pop-up alert 

Medicaid & the End of the COVID-
19 PHE; FAQ PDF

Medicaid Renewals 
Communications Toolkit

Return to Normal Operations Data 
Dashboard RI Renewal Report

South Carolina

Stakeholder Annual Eligibility 
Review Presentation; 
MCAC: Medicaid Enrollment (10-
18)  

Medicaid Members Page 
(Address Update Alert); Annual 
Reviews: Members

Annual Reviews & the PHE FAQs; 
Provider Fact Sheet

Healthy Connections Medicaid 
Communications Toolkit N SC Renewal Report 

South Dakota

Medicaid Unwinding; Unwinding 
the Continuous Coverage 
Requirement

Don't Risk a Gap in Your Medicaid 
Coverage Banner; Important 
Changes Coming Soon to 
Medicaid Eligibility Medicaid Unwinding FAQs Social Media Toolkit N N

Tennessee TennCare Unwinding Plan

TennCare Medicaid (Address 
Update Alert Banner); Request to 
open/read all TennCare mail and 
to return information TennCare Renewals FAQs

Renew & Transition Coverage 
Communications Toolkit; 
Additional Resources N TN Renewal Report 

Texas
HHS Ending Continuous Medicaid 
Coverage

End of Continuous Medicaid 
Coverage: Actions You Can Take 
Now

End of Continuous Medicaid 
Coverage FAQ; Public Health 
Emergency FAQ

End of Continuous Medicaid 
Coverage Ambassador Toolkit TX Baseline Unwinding Report TX Renewal Report

Utah Unwinding Eligibility Plan
Utah Medicaid & the PHE 
Unwinding

Utah Medicaid & The PHE 
Unwinding: FAQs

Unwinding Communication Toolkit 
PPT Unwinding Eligibility Data UT Renewal Report

Vermont
Unwinding from Medicaid 
Continuous Coverage

PHE Unwind/Medicaid Status 
Update; Medicaid & the End of the 
COVID-19 PHE;
Report A Change

Medicaid & the End of the COVID-
19 PHE FAQs

Communications Toolkit for 
Medicaid Renewal Process N VT Renewal Report

Virginia
Medicaid Federal PHE Unwinding 
Planning

COVID-19: Return to Normal 
Enrollment; 
CoverVA Homepage (Address 
Update Alert)

Return to Normal Enrollment 
FAQs

Unwinding Toolkits & Materials; 
Federal PHE Unwinding Toolkit 
(Phase I); Unwinding Toolkit 
(Phases II & III) N N

Washington
External Guide to Washington 
Apple Health Post-PHE

Report a Change; Apple Health 
and the PHE

COVID-19 & the PHE FAQs;
PHE Unwind Managed Care 
Plans FAQs

End of PHE Communications 
Toolkit;
End of PHE Social Media Toolkit PHE Unwind Data WA Renewal Report

West Virginia N

WV DHHR Homepage (Address 
Update Alert); 
Members Homepage Unwinding FAQ 

Provider and Partner/Member 
Communications

CMS Reporting (Baseline + 
Monthly Data) WV Renewal Report

Wisconsin

Operational Plan: COVID-19 PHE 
Unwinding and Return to Routine 
Operations

COVID-19: Information for 
Healthcare Programs; 
BadgerCare Plus: Member Info

COVID-19: Information for 
Healthcare Programs

Emergency Unwinding Partner 
Toolkit; PHE Unwinding Member 
Communications Timeline Y WI Renewal Report 

Wyoming N Wyoming Medicaid Homepage
Medicaid & CHIP Return to 
Normal FAQs N N N

https://medicaid.ncdhhs.gov/media/12691/download?attachment
https://www.hhs.nd.gov/sites/www/files/documents/nd-medicaid-end-continuous-enrollment-webinar-slides-3-8-2023.pdf
https://www.hhs.nd.gov/sites/www/files/documents/nd-medicaid-end-continuous-enrollment-webinar-slides-3-8-2023.pdf
https://www.hhs.nd.gov/StayCoveredND
https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND
https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND
https://medicaid.ohio.gov/static/Stakeholders%2C+Partners/Unwinding/Resuming+Routine+Eligibility+Operations+Member+FAQ.pdf
https://medicaid.ohio.gov/static/Stakeholders%2C+Partners/Unwinding/Resuming+Routine+Eligibility+Operations+Member+FAQ.pdf
https://medicaid.ohio.gov/static/Stakeholders%2C+Partners/Unwinding/CMS+Unwinding+Baseline+Report-ODM-2.8.23.xlsx
https://medicaid.ohio.gov/static/Stakeholders%2C+Partners/Unwinding/Ohio+Plan+Submitted+to+CMS+December+20%2C+2022.pdf
https://oklahoma.gov/content/dam/ok/en/okhca/docs/about/phe/Oklahoma%20PHE%20Unwinding%20Approach.pdf
https://oklahoma.gov/content/dam/ok/en/okhca/docs/about/phe/Oklahoma%20PHE%20Unwinding%20Approach.pdf
https://oklahoma.gov/ohca/about/public-health-emergency.html
https://oklahoma.gov/ohca/about/public-health-emergency.html
https://oklahoma.gov/content/dam/ok/en/okhca/docs/individuals/files-and-documents/PHE%20Unwinding%20Stakeholders%20Toolkit.pdf
https://oklahoma.gov/ohca/research/dashboards/covid-19-public-health-emergency-by-county.html
https://www.oregon.gov/oha/PHE/Pages/index.aspx
https://www.oregon.gov/oha/PHE/Pages/index.aspx
https://www.oregon.gov/oha/PHE/Documents/State-Plan-Prioritizing-Distributing-Renewals.pdf
https://www.dhs.pa.gov/phe/Pages/default.aspx
https://www.dhs.pa.gov/PHE/Pages/Unwinding-Progress-Tracker.aspx
https://www.dhs.pa.gov/PHE/Pages/Unwinding-Progress-Tracker.aspx
https://drive.google.com/file/d/1_byJpOEb1QqFBJyLu0O-tHVbsuyB_TEv/view
https://eohhs.ri.gov/media/34521/download?language=en
https://eohhs.ri.gov/Toolkit
https://eohhs.ri.gov/Toolkit
https://staycovered.ri.gov/online-resources/rtno-data-dashboard
https://staycovered.ri.gov/online-resources/rtno-data-dashboard
https://ccf.georgetown.edu/wp-content/uploads/2023/02/RI-Distribution-Plan-2-15.pdf
https://msp.scdhhs.gov/annualreviews/site-page#Communications_Toolkit
https://msp.scdhhs.gov/annualreviews/site-page#Communications_Toolkit
https://drive.google.com/file/d/16cJ2ZzpVXGLiyfuGOBvhvnj-cwWcydmG/view?usp=share_link
https://dss.sd.gov/docs/medicaid/eligibility/changes/Frequently_Asked_Questions.pdf
https://dss.sd.gov/docs/medicaid/eligibility/changes/Provider/Social_Media_Toolkit.pdf
https://www.tn.gov/tenncare/information-statistics/unwinding-the-phe-for-partners.html
https://www.tn.gov/content/dam/tn/tenncare/documents/RenewalFAQs.pdf
https://ccf.georgetown.edu/wp-content/uploads/2023/02/TN-State-Report-on-Plans-for-Prioritizing-and-Distributing-Renewals-vf.pdf
https://www.hhs.texas.gov/sites/default/files/documents/ending-continuous-medicaid-coverage-webinar-slides.pdf
https://www.hhs.texas.gov/sites/default/files/documents/ending-continuous-medicaid-coverage-webinar-slides.pdf
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-information-people-receiving-services/end-continuous-medicaid-coverage
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-information-people-receiving-services/end-continuous-medicaid-coverage
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-information-people-receiving-services/end-continuous-medicaid-coverage
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/end-continuous-medicaid-coverage-ambassador-toolkit
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/end-continuous-medicaid-coverage-ambassador-toolkit
https://www.hhs.texas.gov/sites/default/files/documents/continuous-medicaid-coverage-baseline-report.xlsx
https://drive.google.com/file/d/1f4GtZmT8r_wOtVGeOYANzJsBa9BknpjI/view
https://medicaid.utah.gov/unwinding/
https://medicaid.utah.gov/unwinding/
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding%20FAQs.pdf
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding%20FAQs.pdf
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding_Partner_Communication.pdf
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding_Partner_Communication.pdf
https://medicaid.utah.gov/unwinding/unwinding-eligibility-data/
https://medicaid.utah.gov/Documents/pdfs/unwinding/Utah%20State%20Renewal%20Distribution%20Form%2021523.pdf
https://dvha.vermont.gov/sites/dvha/files/doc_library/Medicaid%20Unwind%20Operations%20Plan%20Jan2023.pdf
https://dvha.vermont.gov/sites/dvha/files/doc_library/Medicaid%20Unwind%20Operations%20Plan%20Jan2023.pdf
https://dvha.vermont.gov/unwinding
https://dvha.vermont.gov/unwinding
https://dvha.vermont.gov/unwinding/communications-toolkit
https://dvha.vermont.gov/unwinding/communications-toolkit
https://dvha.vermont.gov/sites/dvha/files/doc_library/State%20Report%20on%20Plans%20for%20Prioritizing%20and%20Distributing%20Renewals%2002032023.pdf
https://sfac.virginia.gov/pdf/committee_meeting_presentations/2022/Interim/05172022_No2_Medicaid%20Unwinding_Hatton.pdf
https://sfac.virginia.gov/pdf/committee_meeting_presentations/2022/Interim/05172022_No2_Medicaid%20Unwinding_Hatton.pdf
https://coverva.org/en/phe-planning#FAQs
https://coverva.org/en/phe-planning#FAQs
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-phe-unwind-enrollment-data.pdf
https://www.hca.wa.gov/assets/program/washington-state-renewal-distribution-plan.pdf
https://dhhr.wv.gov/bms/Pages/Frequently-Asked-Questions.aspx
https://dhhr.wv.gov/bms/Pages/West-Virginia-Medicaid,-Public-Health-Emergency-and-Unwinding-the-Continuous-Eligibility.aspx
https://dhhr.wv.gov/bms/Pages/West-Virginia-Medicaid,-Public-Health-Emergency-and-Unwinding-the-Continuous-Eligibility.aspx
https://dhhr.wv.gov/bms/Documents/WestVirginia_CMS_Renewal%20Distribution_Final.pdf
https://www.dhs.wisconsin.gov/publications/p03336.pdf
https://www.dhs.wisconsin.gov/publications/p03336.pdf
https://www.dhs.wisconsin.gov/publications/p03336.pdf
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-medicaid.htm
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-medicaid.htm
https://drive.google.com/file/d/1lG_l5X9MlmVtDG4KxxsBY4MSDtr3Ta5S/view?usp=share_link
https://health.wyo.gov/healthcarefin/medicaid/
https://health.wyo.gov/wp-content/uploads/2023/01/Medicaid-Kid-Care-CHIP-Enrollees-3.pdf
https://health.wyo.gov/wp-content/uploads/2023/01/Medicaid-Kid-Care-CHIP-Enrollees-3.pdf
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