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Resolved Issues

Care Logs
● Readability issues in Care Log Reports are resolved by giving users new setup options in Care Log Setup: Compact

and Comfortable. All agencies will be switched to Comfortable mode by default, but agencies may elect to switch
back to Compact mode if desired.

Dispensing
● In the dispensing module, there is a new 'Help' menu in the upper left with an 'About' option that will display

technical information about the module being used including the release version. This will help troubleshoot
issues with the NextStep support team.

● New configurations have been added to the Alerts section of the Dispensing Settings menu item that allow
agencies to now configure how alert colors display for clients in the dispensing kiosk. New configurations
include whether an alert is to be used by the kiosk, the color to display in the kiosk, whether or not to show alert
reason text in the kiosk, and what order alert colors are to show for clients with multiple alerts.
(Main Menu-> Dispensing Module-> Dispensing Settings)

eMAR
● eMAR users will notice faster loading times when selecting clients on the left-side Maintain Medications and

Treatments section.

Forms/Form Setup
● An issue was fixed that was preventing agencies from using the Linked Document form field, due to sporadic

instances of their document not properly uploading and uploaded documents not displaying.
● An issue was fixed in Form Setup for the User Dropdown field, where every time the field is saved it duplicated

the existing selectable user roles. Users can now save the field without that duplication happening.
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IBHRS
● Agencies with large amounts of IBHRS data combined with a heavy system load was causing the Service Export

tool to time out. Code has been optimized to prevent data overloads from affecting the tool.

Notes
● Performance concerns with the Sign Multiple Notes page have been resolved by upgrading the Client Selector on

that page, which adds the additional functionality of selecting multiple clients.

Scheduling
● Web scheduler code has been optimized so that agencies with very large caseloads will see greatly improved

performance when using the client search.
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