Strategic Planning
and Assessment

Question

What is Outcomes?

Frequently Asked Questions (FAQs) About Outcomes

Response

The Office of Strategic Planning & Assessment (SPA) will deploy a new tool called
Outcomes in Fall 2023. The Outcomes Tool is an addition to Planning (formerly
Compliance Assist) within the Anthology suite of products. The tool will allow
teams and faculty to use the single Outcomes tool for section selection (the choice
of which sections will participate in assessment) and faculty to enter in their
section-level assessment data.

To watch a previously recorded training session about the Outcomes tool click
HERE: (Video Link).

Benefits of the Qutcomes Tool

More informed decision-making surrounding data for faculty
Bloom’s Taxonomy distribution assignment

Section Selection and data collection all in one place
Expanded reporting options by course, program, and college
Automated email naotifications for key stakeholders

L)L

How do | Log-in to the
Outcomes Tool?

Users can log into Outcomes in one of two ways, 1) Using their single sign-on
email address and password, go directly to the Anthology Home Page and select
Outcomes HERE: (https://lonestar.campuslabs.com/home/). 2). Click the
Outcomes URL address HERE: (https://lonestar.campuslabs.com/outcomes/) to
go directly to Outcomes Home Screen.

For additional help with SLO/PLO assessment consider reviewing the SPA
homepage.

I logged into the
Outcomes tool, but |
don’t see all my
discipline or program
areas. What should |
do?

Once a user signs into the Outcomes tool, several views are available
(Administrator, Creator, and Viewer).

—1 Administrators of a level can add permissions, assign and relate outcomes,
view outcomes, view curriculum map, view Taxonomy breakdown, and
progress at their organizational level (requires Dean approval).

—J Creators of a level can create, remove, and edit outcomes and
assessments.

-1 Viewers of a level can only view outcomes statements and assessments.
Select the level of access you want to provide to each individual on campus

If you do not see a specific discipline or all your areas of responsibility, you may
need to have your permissions updated. A link to have your permissions updated
is provided HERE: (Update My Permissions in Outcomes).To gain Administrator
access to any discipline or program area, your direct supervisor must approve.

How do | find a
definition guide for
icons on the Outcomes
Home Screen?

Once a user signs into the Outcomes tool, the user is taken directly to the Home
Screen. The Home Screen has many icons that resemble Planning. Click HERE:
(OQutcomes Home Screen Dashboard) to review definitions of the icons on the
Outcomes Home Screen.



https://www.anthology.com/products/teaching-and-learning/assessment-management/anthology-outcomes
https://mylonestar.sharepoint.com/:v:/s/ASA_SPA/EUN2Iq6u2MpDnOdulu5gFJwBE2rNLCdEU3HAi3guBBrfqg?e=lh1juo
https://lonestar.campuslabs.com/home/
https://lonestar.campuslabs.com/outcomes/
https://www.lonestar.edu/student-learning-outcomes.htm
https://www.lonestar.edu/student-learning-outcomes.htm
https://mylonestar.sharepoint.com/:x:/s/ASA_SPA/EQlBFnKNuXpMvfpDexNQ950BpSWfHIcqQLRN26sQZWBMAQ?e=KHADgy
https://mylonestar.sharepoint.com/:x:/s/ASA_SPA/EQlBFnKNuXpMvfpDexNQ950BpSWfHIcqQLRN26sQZWBMAQ?e=KHADgy

How do | complete
Section Selection in
Outcomes (Curriculum
Team and Faculty
Leads, Program
Directors, & Liaisons)?

Below find links to a video and instructional guide. Section selection is an easy
process in Outcomes. Before completing section selection, you will need to obtain
a list of all available sections for your discipline for your campus.

Don’t forget the 25/4 Rule and to Diversify when selecting sections.

25/4 Rule:

—1 Assess a minimum of 25% of the sections offered of the selected courses
(we recommend 30% in case someone doesn’t respond or submit their
data)

_1 If 25% is less than four sections, assess a minimum of four sections of the
selected courses

_1 If there are four or less sections, assess all sections offered of the selected
courses

Diversify:
—_1 Online, face to face, and hybrid sections
_1 Dual credit and non-dual credit
—I Main campus and centers

See the links below for additional support when selecting sections.
—1 Section Selection Video
1 Section Selection Instructional Guide

| was selected to assess
sections; how do | enter
results? Where can |
find help with data
entry?

Entering results in the Outcomes tool has never been easier. Once a user signs
into the tool, click on your discipline which will take you directly to your sections.

You should a see a red indicator on the right-hand side within the Content
Panel. The number will depend on the number of sections you were assigned to
assess. If you were assigned one section, you will see a #1. For additional section
assignments, you will see the corresponding #. Click on the SLO# in the Content
Panel to add the assignment description and results.
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See the links below for additional support for adding assessment results for
sections.

_1 Reporting SLO Data in Outcomes Instructional Guide
_1 Reporting SLO Data in Outcomes Video

Results are entered towards the end of the semester in the Fall/Spring.

—1 Fall SLO Data Entry — November 1% to December 19"
—1 Spring SLO Data Entry — April 1% to May 15"



https://mylonestar.sharepoint.com/:v:/s/ASA_SPA/EYwLmf3HxiJBmXaHjSChEc8BYvClStFXcFdP3oUZC1d9fw?e=0bMvym
https://mylonestar.sharepoint.com/:b:/s/ASA_SPA/EfAOKlFLSe5MvP2KaDry6wMB7nraFlji2pA5DGz5m2-Vjw?e=89HHhp
https://mylonestar.sharepoint.com/:b:/s/ASA_SPA/EWmqoke5HEFOjoDDOdyCV9YBPszh7hM5jCiEk2DAyvYWYA?e=hDyk0A
https://mylonestar.sharepoint.com/:v:/s/ASA_SPA/EVI37m2zbP5LnswfL5YbF_IBkwzavk9YRuU8ehCa0UnuMw?e=aBZXcr

In Planning (formerly
Compliance Assist), |
could see all
program/discipline
areas. Why can’t | see
all program/disciplines
in Outcomes?

Note permissions in Planning are not the same as in Outcomes and while both
tools have some integration, they are not the same. Instructors do not have access
to see all disciplines in Outcomes in the same way as in Planning. The current
view in Outcomes allow for program directors, faculty leads, and liaisons to focus
on their area of responsibility.

If you do not see a specific discipline or all your areas of responsibility, you may
need to have your permissions updated. A link to have your permissions updated
is provided HERE: (Update My Permissions in Outcomes).To gain Administrator
access to any discipline or program area, your direct supervisor must approve.

Will | receive email
notifications when my
section is
assigned/selected for
assessment?

Yes. You will receive an email notification from the Curriculum Team Lead stating
which section(s) you are to assess. Additionally, Anthology has a feature that
allows for email notifications to go out to the intended user. However, the
notification feature within Anthology does not look like an LSC generated email,
but it is not Phishing, or Spam and it is intended for the recipient. Notifications from
Anthology will resemble the below image.

Notification Feature within Outcomes

Reminder to add results to Sample Outcome in Sample Centainer

nereolv@outcomes.mail.campuslabs.com

2

AUTION: This email originated from eutside of Lone Star Coilege. Do not click links or apen attachmenis unless you recopnize the sendr and know the cont=nt s safe.

iello Snerell

s iss a reminder io add ouicome resulls io Sample Qutcome in Sample Container for Sample Term

Pawered by Anthology
Please do not reply to this email. IFyou have any questions plcase contact your site administrator.

When will | know | am
assigned a section(s)?

After Official Day (OD), Curriculum Teams Leads, Program Directors, Faculty
Leads, and Liaisons will log-in to Outcomes to assign sections for assessment.
When an instructor logs into Outcomes they will see a red indicator notifying them
section(s) were assigned for assessment on the right-hand side within the content
panel.

How do | know my data
was entered?

Users can click on the course where data was entered and see results. Notice in
the image below for each outcome statement, a number of assessed is associated
with the orange/green color bar. Users can see all their course section data with
the course and SLO.

PSYC 2301 SLO1

ldentify various research methods and their characteristics used in the
scientific study of psychology.

@ related

A Comprehend, Evaluate

PSYC 2301 SLO2

Describe the historical influences and early schools of thought that shaped
the field of psychology.

No Results

0 Related

A Comprehend

PSYC 2301 SLO3

Describe some of the prominent perspectives and approaches us

Q Related

A Comprehend



https://mylonestar.sharepoint.com/:x:/s/ASA_SPA/EQlBFnKNuXpMvfpDexNQ950BpSWfHIcqQLRN26sQZWBMAQ?e=KHADgy

What if the class | am to | Be sure to let the curriculum team or faculty lead know and they will enter the
assess gets cancelled? | necessary content in Planning for courses canceled or not offered.

Should | assess a
different one?

Do | have to do this for | You should only enter data for sections you were assigned. Email notifications will
every class? be sent to you when you are assigned a section or sections to assess.

If I have problems with Please contact Dr. Sherell Laster in the Office of Strategic Planning & Assessment
accessing Outcomes, (SPA) for additional help or insight with Outcomes.
who can | contact?

Chris Tkach, PhD Sherell Laster, Ed.D.
Executive Director, SPA Director, Institutional Effectiveness
SPA Homepage Institutional Effectiveness
Strategic Planning & Assessment Institutional Effectiveness (IE)

Lone Star College's 2020-25 Strategic Plon has the following five |
Strategic Priorifies: What's New?

ACE Timeline:

AY 2021-22 Closing the Loop Reports are due by September 15, 2022,
AY 2022-2023 ACE Plans are also due by September 15, 2022.

AY 202223 ACE Timeline

Compliance Assist Has a New Look: Quick Navigation Guide

ACE Guick MNavigation Guide

ACE Tips:
AY 2020-25 Sirctegc Monning Lateming Tour
AY 202025 Strotegic Man ACE Tips - Planning
AY 20152020 Ssrotugic Mon

ACE Tips - Closing the Loop

SPA News
New Planning and Reporting Tools:

SPA Newsenar ACE One Page View

ACE Assessment for Academic and Student services

Our Vision
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Planning: Strategy Mapping



https://www.lonestar.edu/SPA.htm
https://www.lonestar.edu/institutional-effectiveness.htm

