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Automated Messages

What is an Automated Message?

® Arecurring patient message

® Scheduled for automatic delivery based on a
set of user and system defined criteria

® Delivered in a standard message template

via your contacts preferred language
(English or Spanish)
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How will they help my practice?

e 2

e 2

Reduce No shows

Reduce Manual touch points via text,
email and phone

Reduce Manual updates to the schedule
Increase Number of Patients contacted

Increase Appointment Responses captured
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HOW dO thE\[ WOI‘k? @ Office
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OP sends message to Parent Parent responds OP updates your schedule
Once Automated Messages are enabled, Parents will receive the message via OP will automatically capture and
Appt Confirmations will be automatically their preferred contact method (text, process the parents response by
delivered to any family contact that has a email or phone) with the option to updating the schedule and Billing Status
“Reminder” contact preference set confirm or cancel the appointment
< o | Chart: HERMIONE GRANGER (9351) </ Schedule H
Preferred Contact Methods ot My View Test Reed Fowler COVID Complete All Doctors Nursing Only
Tidey 638 oA Date: show @ ajl O Mine MExpand grid [JExclude checked out | pyy
. MY LUNA has an appt on Saturday, S tasks: [ Auto refresh  [JExclude not checked in
Recalls: Home Phone = e Tt Y 1 BTN = L I show biling panel €]
General: Home Phone v sencal e SIRe R Ak o Drag a column header here to group by that column
Portal: v Patient Staff oV Billing Status Confirm Status
»[POTTER HARRY  REED FOWLER ESTSICK VISIT  |CHRCEICGIIII ~ |Unconfirmed [~
Reminders: |Text to Cell v
My View Test Reed Fowler COVID Complete All Doctors Nursing Only
Main Office v |Reed Fowler
Family Contacts Add | Remove | |Inactivate 20355 RER),REED FOMAER
# 4 Name Role/Reason Authority Res?
1|kIRs GRANGER  |Mother |sint [ [
(o 4 )
000002 i
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OP Patient Message Templates

d Regulatory conformant

d 3rd party carrier approved

] ] 7 ™ )
Want to increase your Delivery Rate? o Office
Practicum
Text
e P Phone
< -
Automated Messages 10:29 i @
LUNA has an appt on gat;‘;day, . . E mai I
May 6 4:00 PM at Alpha Peds, VOIcemall
Inc.. Text Y to confirm, N to Y
cancel or STOP to opt out. fﬂfgf“a‘e d Messages ﬁ @ ‘Sea’lg‘.30 ail B @
a .r.',p/ 8, 2023 at 9:48 AM < E g
m Automatically formats message to text, —
. 0 > bl ° Q a Ilo;i\?HTTW;LTH v -
email or phone based on the family N N
ranscription ello,

contact’s “Reminder” preference

d Automatically formats message to

Spanish or English based on the family
contact’s “Language” preference
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__has an appointment on Tuesday,

MayQat9AMwith______ the
pets Inc. please call the tice at
800-218-9916 if you need to reschedule...”
Was this transcription useful or not useful?
@ Automated Messages Friday
® Automated Messages Friday
Automated Messages Friday
Automated Messages Friday

ad®

Voicemail
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HARRY is scheduled for an appointment on
Friday, May 5 at 3:00 PM with REED FOWLER at
Alpha Peds, Inc., 27383 Creekside, Horsham,
PA, 19034,

To cancel the appointment click HERE
https://applications-dev.op.he
althcare/pmx/confirm?id=645410
a15390d45733782d05&contact=17713. Need to
reschedule? Call the office at (800) 218-9916.

We look forward to seeing you soon!

If you would prefer not to receive further
messages from this sender please follow the link
dev.op.healthcare/omx/uns@sait:e:?id:BA
5551165390d45733782d3a&email=
KWHITWORTH%400FFICEPRACTICUM.COM




Yes, we said Spanish Templates

Spanish!
contacts

Members
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Text
1 1 4:30 il s .
Nearly 42 million People speak o Phone
<
Automated Messages 10:29 5 ol |
e Language preference pulled from family May 6 4.0 P at Al Pocs, Voicemail Autll
Inc.. fo:g;%gc;r;ﬁml,N:o 10:30 e
- pt out. Automated Messages OIRE) <search T
a ! 3 at 9:48 Al < O 8 -
e Translated by Spanish Speaking OP Team oreply May 5
B < ° 0 a to KV?HTTWORTH v o
Hello,

e All templates available for delivery in text,
email and voice
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Transcription
; ___has an appointment on Tuesday,

May 9 at 9 AM with ____ the
pets Inc. please call the pr
800-218-9916 if you need to reschedule...”
Was this transcription useful or not useful?
@ Automated Messages Friday
® Automated Messages Friday
Automated Messages Friday .-
Automated Messages Friday
* @@ O # aof

Voicemail

HARRY is scheduled for an appointment on
Friday, May 5 at 3:00 PM with REED FOWLER at
Alpha Peds, Inc., 27383 Creekside, Horsham,
PA, 19034,

To cancel the appointment click HERE
https://applications-dev.op.he
althcare/pmx/confirm?id=645410
a15390d45733782d05&contact=17713. Need to
reschedule? Call the office at (800) 218-9916.

We look forward to seeing you soon!

If you would prefer not to receive further
messages from this sender please follow the link
and confirm your request. https://applications-
dev.op.healthcare/pmx/unsubscribe?id=64
5551165390d45733782d3a&email=

KWHITWORTH%400FFICEPRACTICUM.COM




Permissions

System Administrator

e Automatically granted the appropriate
permissions to view, create, edit, delete
and enable/disable Automated
Messages

All other staff

e System Admin roles must designate the
"Messaging_View_Automated_Messages”
permission set
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Location: |Cures Act Peds Mail v | [[] Show Inactive Staff Search: [Name, initials or login Search Clear
+ ﬁ /‘ b & Ul Basic Info | Data Visibility | Provider Info | Practice Info | IIS | Lab Links | e-Prescribing
[statf name nitial: 1D | First/middle name: [Demo | | A acive
||=) Status: Active
T Last name/suffix. |Doctor, MD e :
[Demo Doctor, D |DD9 | 107 ‘ l | [ @ securty settings B
I ” Initials: o
PERRY COX b Users  Groups Membership
lliam J. Mayfield, MD | Login name: DD Security Access (152
[IESEDOGTOR R —= Colloquial name: ‘Demo Doctor 'fl MMM ~ = MessageCti_ArchiveBtn Close
A 365 - . MTEST = MessageCtr_ViewModifyForm
AD |3 Departmentis) Location(s} . NEW - Messaging_Allow_View_&ll_Messages Edit User..
{TPw | 3 Add staff to a dept taff to a location Add st 4 o8 = Messaging_Send
|Ashley Schmuker las | 371 AT i 0TP - Messag!ng_Sgnd_eFax
| KIM TEST KIM TEST KMM | 372 4 RB = Messaging_View
f M. o A 4 M &
|NEW NEW BBV ). 2 <No data to display> <No da L o e SRR et
[Kasey Test = i splay o % ;l'\';EST -: me‘s;’agggEVlew_Non_F'allenl_Messages
I = = - Modify_Codes
,D“’a; Z'/E"S :’:’3“}. : v-& TK = Modify_Payers
|new doctor MMD | 3 = ) o - Admi iliati - Modif E
i -+ v X + ﬁ P X + ﬁ = Admin_Data_Reconciliation = Modify_Providers
{SATDOCIOR MMM| 378 = Tools_FinancialD ashboards = Modify_Users
|Rena Test |RT 379|| pisplay color: ] Color not selected | v /|- 4 TN = OP_Rpts_AR
|Maggie Test |MT 380| i e = er has bl denich v TP = OP_Rpts_Basiclser
[Regina Falange RE | 3@ | Ciniealtievel [Full provider, has biling cregentials | ] - Admin_Data_Reconciliation - OP_Rpts_Biling_Protected
ITest key [k 383 = Messaging_Allow_View_al_Mes: = OP_Rpts_Designer
I | T 3¢ = Messaging_Send = OP_Rpts_Medical_Protected
Test Nkey ™ 384 i ibility:  |Any =i =
| 24 | - Standard medical records visibility: |Any staff member = Messaging_View =% PhraseConstruction_modify
|Omer Bokhari |0B 385 f % »
ST o | 336|| Emergency medical records visibility: | Author Only =¥ Messaging_ View_Automated_Me =% PM_Appt_Types_Modify
| " B = Messaging_View_Non_Patient_h = PM_Appt_Types_View
|Wayne Best OTP |1500 Backup log manager status: No backup or archive respo| = Tools_FinancialD ashboards =% PM_Contacts_Modify
§ TPw = PM_Contacts_View
Phrase constructor: (O O Custom (userin | « . -l WB = PM_Departments_Modify
i = Clinical_Templates_Modify < = PM_Departments_View
Printer preference: (@) OP Default Settings (O Custom Setting 2 A vena 5 =% PM_Locations_Maodify
e DML




Getting Started | Tab 1

Global Settings

° Delivery Time: What time of day would you like to reach your
contacts?

° Delivery Days: What days of the week would you like to reach your
contacts?

° Appointment Cancellation: Do you want OP to automatically
intercept parent responses and cancel the appointment on the
schedule for you? OR would you like OP to send you a notification of
a cancellation and your staff manually cancels it?

° Appointment Cancellation Deadline: 24 hour max for parent to
send in cancellation
o  Track Appointment Cancellation (Receive a message when an
appt is cancelled)

° Combine Appointment Confirmation and Reminders for Siblings: If

siblings have appointments scheduled on the same day, do you want
parents to receive one consolidated message?

www.officepracticum.com
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Global Settings Automated Messages
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Contact Preferences
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Cancel




Message Templates

phone for:

O
o Reminders
O

selected

] ™
Getting Started | Tab 2 o office
Practicum
o Page 1
New Message
Q
e  Appt Type: Here you can send Confirmations for 0
o . O Appointment with long name
Reminders to ALL appt types, or deselect specific e
appointment types to exclude them from messages O sostonreguorchechup
O Just t tor from the stree Just t doct et
. O Long Apg Messages A Messages Email Messages Sent  Contact Preferences
e  Message Template: You will have 4 Standard Message
Templates in English and in Spanish via text, email and T
MEssaGE Brsiiew o > Horsham Pediatrics
o  Appointment Confirmations e i
Appointment Confirmations with a fee smeEmal v
<Patient_First_Name> has an appt <Appointment_Day_Date> @ <App| Include provider(s) the message should come from (optional) Search
- l e Provider : 293 selected
Rem|nder tO Re_SChedL”e 360F 96493 -
Want to see this message in a different language? English 70D20CA738FBADAOCADA
e Practice/Location and/or Provider: Appointments that are
v APPT Resource Testing
affiliated to the practice/location and or provider that are 9 s
Message Duration
. . . 04;1/2023 = End Date )
° Message Duration: \When will these messages begin
sending and what is the intended end date, if any? —

www.officepracticum.com
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Bulk Delivery Preferences o Office

Practicum
How do | make sure my contact method and
Ianguage prEferences are definEd? PRACTICE MANAGEMENT BILLING ADMIN TOOLS PERSONALIZE HELP
g @ Wj l}’,“jﬂ é Ccntactl‘ﬂan.ageT ?emégraphicAnalysis;’RecalI E
L For an\/ parents that do nOt have a ContaCt Or Schedule Patient Tasks Send Address Dr;rment Ma-nagevaccmelr?'.'entor}“ vaccmeln‘.'e-nto‘r‘/ i More
Chart Message  Book Mgmt IPatlent Messagee)(changel VFC Immunization Records .
language preference set, you can set bulk
: N | Chart: HERMIONE GRANGER (29952... E1 @ Patient Message exchange
preferences for bOth In the ContaCt Dlnclude Personalized Messages Automated Messages Email Broadcasts Messages Sent

confidential

p refe re n CeS” tab MESSAGES This tab will help you establish baseline contact preferences for patients who have not yet expressed their specific

needs. It only affects contacts who are listed in the =1 position, and it only operates on fields that are currently blank.
As such, it is safe to run this process periodically to catch up new patients who never express their preferences, without

Phaone {74) & ~ P 2
€ Phone (7 any risk of changing or removing established values.

@ Portal (636)
External (1) Recalls: l|_sk|p] Vl For options with multiple modes, such as "Email or text

1 1 ", the syst ill work it the ladder, using th
e This feature is really valuable for our new (9 Umesdrax (i7sg. General notces: (skip U] o Do ot cartact i Surs Methast Sre yov
i_l N Ak Patient portal: [(skip) T from least to most expensive, so this ordering will always result
5] Need Ac . in the most cost-effective message handling. If only one or two
Standard Templates as your messages can B i rox oo/l =100 5
o . . lg] Instant (1) Language: {skip} v
now be delivered in Spanish

of the available modes are selected, the others will be ignored.
m Set Default Contact Preferences

This may result in some contacts having no preferences set.
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Delivery Reporting
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@ Patient Message eXchange E

Track the Delivery of your messages o

Reportscope: O ANl O Latest |1 v|months ® |4s7s‘2020 v Ito [4“7‘*2023 «| [ Refresh | [Delete ‘Queued’

[Jexpand grid O Undelivered

_Contact Mode &

£ PatID Sent Date/Time  Delivered Date/Time  Pat First Name

e The "Delivery Stage” column in our Sent Messages
tab will update in real time as your messages

|4 = Contact Mode : CELL_PHONE

Print Grid Export

Pat Last Name Contact Name Delivery Stage Error Message Message Type

201 | CHRISTOPHER ~ [1921D8 |84ccd 192148 |0 -Queued for delivery Automated Message
progI’ESS from Creat|0n to dellve r\/ j 7419 | BOBBY TABLES Mimi Tables |0 -Queued for delivery
201 CHRISTOPHER ~ [1921D8 84ccd 1921d8 |0 -Queued for delivery
| 7419 i BOBBY TABLES | Mimi Tables |0 -Queued for delivery
0 7526 | JESSE | PINKMAN Walter White |0 -Queued for delivery
B 99983064 DAVID |MALFOY Lucas Malfoy |0 -Queued for delivery

e If your family contacts' Reminder preference is “Text

to cell” but there is not a valid cell phone recorded, |- ctremone sunsen sasn @ vessage cener B

New Message Comment Reply Reply All

Forward | [(Jinclude prior text | Print Msg || Print List

we will display an error message indicating there is | s== Sender. — Confdertah Search
® e (@] | OEveryone Toda eek () Month ¥ Oinclude EFR |:|{.\
no Val Id cel | p h one € Unread Phone (44) [© Unread Portal (70) Unread External (10) [l Need Action % Read & Sent Messages Unread Fax (141) (@ Failed Fax (54) (¥ Read Fax (£ Sent Fax
E Read Patient Name Subject Date/Time of Message Spoke With Sender Recipient(s)
» O ILOVEGOOD‘ LUNA  |Appointment has been cancelled  |04/27/23 02:58 pm | |Web Portal User | 40: Demo Doctor, MD: Jessica Sidorick: Megan Mo
0 — —— = . ==

e You can aslo track cancellation responses via the
Message Center > Unread Portal tab

]‘DDDDDDDDDDDDEDD
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Now you can... OO ..

Set and forget Appointment Confirmations +
Reminders with increased Delivery Rates

Send important patient outreach to your family
contacts who speak Spanish

Go for a nice walk on your break because you
saved so much time enabling Automated
Messages

www.officepracticum.com
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\We want to hear from you!

[] (800)218-9916 Ext 1415

[ amonaghan@officepracticum.com


https://docs.google.com/forms/d/e/1FAIpQLSewrutppYTwJX1Tie2-sByCcBVtLhjBAWwn1hoT0greU19iaQ/viewform?usp=pp_url

