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Automated Messages

How will they help my practice?

➔ Reduce No shows

➔ Reduce Manual touch points via text, 
email and phone

➔ Reduce Manual updates to the schedule

➔ Increase Number of Patients contacted

➔ Increase Appointment Responses captured

What is an Automated Message?

● A recurring patient message

● Scheduled for automatic delivery based on a 
set of user and system defined criteria

● Delivered in a standard message template 
via your contacts preferred language 
(English or Spanish)
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How do they work?

Parent responds 

Parents will receive the message via 
their preferred contact method (text, 
email or phone) with the option to 
confirm or cancel the appointment

OP updates your schedule

OP will automatically capture and 
process the parents response by 
updating the schedule and Billing Status 

OP sends message to Parent

Once Automated Messages are enabled, 
Appt Confirmations will be automatically 
delivered to any family contact that has a 
“Reminder” contact preference set

Step 3Step 1 Step 2
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Want to increase your Delivery Rate?

OP Patient Message Templates

❏ Regulatory conformant

❏ 3rd party carrier approved

❏ Automatically formats message to text, 

email or phone based on the family 
contact’s “Reminder” preference

❏ Automatically formats message to 
Spanish or English based on the family 
contact’s “Language” preference 

Text

Phone

Email
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Yes, we said Spanish Templates

Nearly 42 million People speak 
Spanish!

● Language preference pulled from family 
contacts

● Translated by Spanish Speaking OP Team 
Members

● All templates available for delivery in text, 
email and voice

Text

Phone

Email
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Permissions

System Administrator 

● Automatically granted the appropriate 
permissions to view, create, edit, delete 
and enable/disable Automated 
Messages

All other staff

● System Admin roles must designate the 
“Messaging_View_Automated_Messages” 
permission set
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Getting Started | Tab 1

Global Settings

● Delivery Time:  What time of day would you like to reach your 
contacts?

● Delivery Days:  What days of the week would you like to reach your 
contacts?

● Appointment Cancellation:  Do you want OP to automatically 
intercept parent responses and cancel the appointment on the 
schedule for you?  OR would you like OP to send you a notification of 
a cancellation and your staff manually cancels it?

● Appointment Cancellation Deadline:  24 hour max for parent to 
send in cancellation
○ Track Appointment Cancellation (Receive a message when an 

appt is cancelled)

● Combine Appointment Confirmation and Reminders for Siblings:  If 
siblings have appointments scheduled on the same day, do you want 
parents to receive one consolidated message?
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Getting Started | Tab 2

Message Templates

● Appt Type:  Here you can send Confirmations for 
Reminders to ALL appt types, or deselect specific 
appointment types to exclude them from messages

● Message Template:  You will have 4 Standard Message 
Templates in English and in Spanish via  text, email and 
phone for:
○ Appointment Confirmations
○ Appointment Confirmations with a fee
○ Reminders
○ Reminder to Re-schedule

● Practice/Location and/or Provider:  Appointments that are 
affiliated to the practice/location and or provider that are 
selected

● Message Duration:  When will these messages begin 
sending and what is the intended end date, if any?
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Bulk Delivery Preferences

How do I make sure my contact method and 
language preferences are defined? 

● For any parents that do not have a contact or 
language preference set, you can set bulk 
preferences for both in the “Contact 
Preferences” tab

● This feature is really valuable for our new 
Standard Templates as your messages can 
now be delivered in Spanish



www.officepracticum.com

Delivery Reporting

Track the Delivery of your messages

● The “Delivery Stage” column in our Sent Messages 
tab will update in real time as your messages 
progress from creation to delivery

● If your family contacts’ Reminder preference is “Text 
to cell” but there is not a valid cell phone recorded, 
we will display an error message indicating there is 
no valid cell phone

● You can aslo track cancellation responses via the 
Message Center > Unread Portal tab
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Now you can…

Set and forget Appointment Confirmations + 
Reminders with increased Delivery Rates

Send important patient outreach to your family 
contacts who speak Spanish

Go for a nice walk on your break because you 
saved so much time enabling Automated 
Messages



We want to hear from you!

(800) 218-9916  Ext 1415

amonaghan@officepracticum.com 

Feedback form

https://docs.google.com/forms/d/e/1FAIpQLSewrutppYTwJX1Tie2-sByCcBVtLhjBAWwn1hoT0greU19iaQ/viewform?usp=pp_url

