
AWARDS & CERTIFICATIONS

 
RUNNING YOUR OFFICE 
JUST GOT EASIER.
 

Spend less time managing the office and more time caring for 

your patients. Updox is a HIPAA-compliant digital solution that 

makes office collaboration easy.  

With Updox, you can automate manual tasks, eliminate multiple 

systems logins, and never worry about misplacing a physical 

document again. It’s your all-in-one answer for streamlining 

administrative tasks and saying goodbye to the frustrations of a 

paper-based system.  

 

100+ INTEGRATED EHRS 3.5M+ SECURE TEXTS SENT

OVER 700K PLATFORM USERS 
ACROSS 50K+ CLINICS

OVER 45M FAX PAGES 
PROCESSED PER MONTH

            |              Dublin, OH              |              866-MYUPDOX              |              www.updox.com

“My nurse can manage everything, including the EHR, schedule, telephone, 
portal, fax, and scanner, all at her fingertips. We’ve seen tremendous 

reductions in redundancy and inefficiency.” 
— James Legan, MD Northwest Physicians PLLC

Eliminate paperwork and streamline administrative tasks.
On average, practices still use more than 1,200 pieces of paper a month per provider. Streamline communication from start to finish in a HIPAA-
compliant environment, and never lose documents or messages again. Learn what Updox can do for your practice productivity:

• Streamline Communication: Communicate without the back and forth of phone calls or the chaos of lost documents.   

• Improve Workflow: Organize and assign ownership/priority to keep documents moving throughout the day.

• Ensure Security: All communications are HIPAA compliant, so any shared information is protected. Protect Patient Privacy: Send and receive faxes 
through a HIPAA-compliant inbox with audit trail capabilities.

• Add New Solutions: Add any of our additional products to build a custom solution that works for you.

PRACTICE PRODUCTIVITY



  

HIPAA-Compliant eFax
eFax is the easy choice for sending and receiving documents while removing the expenses of physical hardware 
and paper. Documents flow through our secure, HIPAA-compliant inbox, increasing your office productivity and 
optimizing your workflow in a secure and efficient way. Experience the benefits of eFax in your practice:

• Work Faster: Fax files straight from your EHR with our drag-and-drop faxing tool.   

• Stay Organized: Enjoy unlimited file storage, and assign ownership/priority to keep documents moving 
throughout the day.

• Edit Quickly: Markup, sign, or break apart documents electronically, without disruptions.

• Protect Patient Privacy: Send and receive faxes through a HIPAA-compliant inbox with audit trail capabilities.

  

Payments
Make payments more convenient for your patients with our online Payments tool. Your clients will be able 
to process their payments whenever and wherever they choose, increasing the chances that you’ll receive 
compensation in a timely fashion. Here’s what you can expect when using Updox Payments: 

• Optimize Revenue: Increase your cash flow and decrease lag time with online payments. 

• Remain Secure and Compliant: Protect your patients’ information with our PCI-compliant system. 

• Accept Payments Any Time: Take actions on payments at any time, from any location.

• Drive Patient Satisfaction: An improved patient financial experience leads to increased loyalty.  

    

  

Messenger 
Quickly connect with fellow providers from any location or device by using real-time messaging. You can exchange 
information at point of care and remove the obstacles of forgotten or lost information. Easily experience the 
benefits of Messenger:  

• Ensure Security and Compliance: All conversations are HIPAA-compliant to ensure that information is protected.  

• Team Collaboration: Send private or group conversations to reach your staff instantly.

• Improve Focus: Allow your staff to communicate with one another without disrupting your workflow. 

Direct Secure Messaging  
Save time and money by reducing faxes, mail, and calls. Your staff can stop copying and filing paper files to operate 
more efficiently. Just think of the time you’ll save by messaging follow-ups instead of calling. And you can do this all 
and exchange PHI securely on the Certified Health IT System. Discover the benefits of Secure Direct Messaging: 

• Ensure Security: Send and receive messages through a HIPAA-compliant inbox. 

• Work Efficiently: Utilize templates or create your own for common use cases.

• Close Gaps: Communicate quickly and efficiently with fellow providers.

            |       Ready to see how Updox can boost your patient engagement? Schedule a demo today!

Electronic Forms
Collect information electronically from patients without managing piles of paperwork. Electronic Forms feed data 
to our secure, HIPAA-compliant environment and create a paperless experience for patients and staff. Here’s what 
the benefits of Electronic Forms could mean for your practice. 

• Increase Safety: Minimize touch points for added patient assurance. 

• Access Anywhere: Take actions on forms at any time, from any location.

• Improve Accuracy: Eliminate errors associated with manual data entry. 

• Reduce Paper: Spend less on paper and other print-based supplies. 

$

PRACTICE PRODUCTIVITY

http://info.updox.com/drchrono-schedule-a-demo-q2-2022 

