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1 Introduction

The Pathways Valuations service allows an authorised user to obtain holding valuations from product
providers electronically. The user can save a significant amount of time and resource by exchanging
data electronically rather than contacting each provider direct.

The service enables electronic updates of funds and units from the product provider’'s database directly
into your Synaptic system. A request message is sent from your system which contains the contract
details you wish to enquire about — to include the client name, type of holding and contract number. A
response message is sent back from the provider supplying the valuation details which are updated on
the holding record.

Responses will include the current assets that the contract is invested in, number of units held and
current price of those units. Some providers will also include details such as transfer or surrender values
where relevant.

Most providers will offer the service outside of normal business hours, seven days a week, allowing
client servicing at times convenient to you.

1.1 Licencing
To use the valuation service, you will need to have the following licences:

e Pathways Introductory Pack
e Pathways Valuations

If you wish to enquire about a Pathways licence, please call 0800 783 4477 or send an email to
hello@synaptic.co.uk. You can Book a Demo direct from our website.

1.2 Terms and Conditions

You will need to agree to the valuation service Terms and Conditions of use with Synaptic and the
product providers terms of business.

Providers can connect to Synaptic direct or via a third party. Connections using the Criterion Legal
Framework will require you to agree to its terms of use, which will be shared as part of the licensing
process. The providers using the Criterion Legal Framework are indicated on the provider overview
table.

1.3 Support

For product or technical support assistance, please contact our support team on 0808 164 5463 (option
1) or email support@synaptic.co.uk.
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2 Initial setup

To take advantage of the valuation functionality, you will need to ensure your credentials are setup
correctly with the providers and have access to a Unipass digital certificate.

2.1 Agency information

Before a user can register for electronic valuation services with providers, they must have an agency
with the provider to complete the provider’s registration process. Valuations will only be provided for
holdings where you are the authorised firm; a good test is whether you can access a valuation direct on
the provider website.

You should contact the provider direct to ensure you are able to receive valuations if you are:

e A network member and submit business under the network’s agency rather than your own
¢ You have more than one agency number for a single product provider
e You have more than one registered company

Please discuss this with your provider representative if you are in any way unclear.

2.2 Unipass digital certificates

To gain access to secure information on the internet or access valuation services, some providers may
issue username and password, others use a Unipass®© digital certificate.

Digital certificates provide added security for both the user and the providers sending the secure
information. Once a user has their individual certificate registered on their own computer, it can be used
to register with several firms and saves the need to remember multiple login details.

To obtain a digital certificate, users must complete a Unipass ldentity registration form, which details
both the individual's information and the firm they work for. This registration form can be obtained online

from Unipass.

The digital certificate gives each user a unique online identity and stored on your machine. If you use
more than one machine, please contact Origo for guidance. If more than one user needs to access the
valuation service, then they will each need to register for a digital certificate.

Unipass© has been designed for the financial services industry and is a service controlled by Origo
Secure Internet Services Ltd.

2.3 Downloading Unipass certificates

When you have received confirmation that your Unipass certificate has been issued, you will need to
download your Unipass certificate and save to the certificate store on your computer. The download
routine would normally default where the certificate should be stored.

Your Unipass must be on the computer you will be requesting valuations from.

To upload your Unipass certificate in Pathways, you will need to locate your Unipass certificate in your
machine’s certificate store and follow the instructions below to Export the certificate to a location on your
computer you can navigate to.
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In your computer search bar, type certificate and click on Manage user certificates

All Apps Documents Settings More ¥

Best match

g » Manage user certificates 6.

- Control panel “‘"

Settings -
Manage user certificates

f= Manage computer certificates Control panel

&, Manage file encryption certificates

Documents - This PC (7+)

Photos (1+)

L certificate

Locate your Unipass certificate;
e Issued To field should display the name the certificate was issued in
e Issued By field should display Origo Root

If you cannot see your Unipass certificate, try navigating to Personal > Certificates and you should see
your certificate listed. If you have any difficulties, please refer to your IT support team.

@ certmgr - [Certificates - Current User\Personal\Certificates]
File Action View Help

e’ | {2 XER HE

¥ Certificates - Current User | Iszued To lssued By
W '_F'érsnnal = - - nm EEEEE N
| Certificates
N s E= [ B e b Em EEEEN L]

| Trusted Root Certification Authorities
_| Enterprise Trust
| Intermediate Certification Authorities

| Active Directory User Object = - =
| Trusted Publishers Origo Root CA - G3
_| u _| HE Em EEE | _

| Untrusted Certificates
~| Third-Party Root Certification Authorities
| Trusted People
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Right click on your Unipass certificate, select All Tasks and Export

certmgr - [Certificates - Current User\Personal\Certificates]
File Action View Help
e 2@ 4RI XERIBE

¥ Certificates - Current User || lssued Te lssued By Expiration Date  Intended Purposes Friendly Name 5
~ [ Personal B e a'n Bim ahi's 1 LA
| Certificates " = - m = " = ] L
| Trusted Root Certification Authorities == Y pek = = Ll L
| Enterprise Trust
T - = - n —

| Intermediate Certification Authorities
| Active Directory User Object

| Trusted Publishers

| Untrusted Certificates

| Third-Party Reot Certification Authorities All Tasks 4 Open
"] Trusted People

| Client Authentication |ssuers
| Other People

J 156 Trust el Advanced Operations >
| Local NonRemovable Certificates

| McAfee Trust

| MSIEHisterylournal Help

| Certificate Enrelment Requests

Cut Request Certificate with New Key...
Copy Renew Certificate with New Key...

Properties Export...

The Certificate Export Wizard will step through the process to export your Unipass certificate to a
location on your computer. Click Next

o» Certificate Export Wizare

Welcome to the Certificate Export Wizard

This wizard helps you copy certificates, certificate trust lists and certificate revocation
lists from a certificate store to your disk.

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.

To continue, dick Next.

Mext Cancel
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Ensure the export option is set to No, do not export the private key and click Next

€ &» Certificate Export Wizarc

Export Private Key
‘fou can choose to export the private key with the certificate.

Private keys are password protected. If you want to export the private key with the
certificate, you must type a password on a later page.

Do you want to export the private key with the certificate?
() Yes, export the private key

(®) Mo, do not export the private key

Mext Cancel

Ensure the format is set to DER encoded binary X.509 (.CER) and click Next

€ &» Certificate Export Wizarc

Export File Format
Certificates can be exported in a variety of file formats.

Select the format you want to use:
(®) DER encoded binary X.509 {.CER)
(C) Base-64 encoded X.509 {.CER)
(O Cryptographic Message Syntax Standard - PKCS #7 Certificates {P7B)

Indude all certificates in the certification path if possible

Personal Information Exchange - PKCS #12 {(PFX)

Indude all certificates in the certification path if possible
Delete the private key if the export is successful

Export all extended properties

Enable certificate privacy

Microsoft Serialised Certificate Store ((55T)

Mext Cancel
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Browse to an area on your computer that you can easily navigate back to

&~

ow Certificate Export Wizarc

File to Export

Spedify the name of the file you want to export

File name:

| | Browse. .. ,\J}
L

Mext Cancel

Specify a File Name for your Unipass certificate and click Save
Save Az

e

v 4 * » This PC » Downloads

v [¥] Search Downloads

J)
Organise » Mew folder

= @
G MName
7+ Quick access

; Downloads Mo iterns match your search.
@ Documents
=/ Pictures

Backgrounds

| " v <

>
File name: | My unipass certificate

Save as type: | DER Encoded Binary X.500 (*.cer)

~ Hide Folders
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Make a note of the saved location and click Next

& v Certificate Export Wizarc

File to Export
Spedify the name of the file you want to export

File name:

C:\Users\sharonm\Downloads My unipass certificate.cer Browse. ..

Mext Cancel

A summary of your export actions will be displayed, click Finish

& v Certificate Export Wizarc

Completing the Certificate Export Wizard

‘fou have successfully completed the Certificate Export wizard.

‘fou have spedified the following settings:

File Name C:\Userssharonm\DownloadsMy unip
Export Keys Mo

Indude all certificates in the certification path Mo

File Format DER Encoded Binary X.509 (*.cer)

< >
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A message will be displayed to confirm the export was successful, click OK.

The export was successful,

You will need to navigate and select this Unipass certificate when following the guidance within the
Valuations Setup section.
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3 Provider Registration

To use the valuation service, you must register for electronic services with each product provider.
You will need the following information to hand during this process:

e Your company information, including registered company name, address and FRN
e Provider website login details (where applicable)

Registration instructions details differ for each provider, but you will normally need to be registered to
use their online services to setup the valuation service. Some will only require one individual to register
on behalf of their firm, whereas others require each individual user to register. Most applications can be
completed online with access granted within the same day, although some firms may take longer to
share the access details. Any limitations will be detailed in the notes section for each provider.

Message types
The electronic messages can take many different formats, but are usually supplied as:
Individual real-time — a direct request to the provider who responds with the latest valuation.

Bulk valuations — a file containing the valuation at a point in time, most are supplied daily but could be
less frequently such as weekly. Synaptic are scheduled to collect the files from the provider by 9am.
Most files are supplied by this time, but if they are not available until later in the day or have not been
made available by the provider, you may notice an older valuations date when your valuation data is
returned.

The information supplied can vary, but would normally contain a current valuation, date and time,
valuation details supplied along with the funds and units held.

Fund codes

The providers supply fund detail in the electronic response message. If an industry recognised fund
code is supplied (Citicode/SEDOL/ISIN/MEXID), it will link to the data from FE fundinfo and populate
further information where available, such as asset allocation. If the provider returns a Provider internal

code, we have no means of reconciling the fund with the fund table supplied by FE fundinfo. Without
asset allocation data, the fund cannot be used in the modelling features.

There are options within Pathways to select funds manually using the FE fundinfo, and you can also set
asset allocation details manually if they have not been provided.

Products supported

Most products will be supported for each provider, but there will be instances where an electronic
valuation is not available, such as legacy products.

Contract Number format

Providers may have many different contract number formats in use across their systems. Where
available, examples are given to ensure you setup the holding information correctly.
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3.1 Provider overview table

The table below provides an overview of the providers available on the current service with the product

types and fund codes supported.

Product types Fund codes
2
c L x
Provider 2 - a) =
(&) wn (@) 7)) (@) - I~
S o | B © O Q >
@ = c = @) zZ X O
= = [} o o L o~ L x
< = o m @) %) 2 = o
Aegon One Retirement* v v v v
Aegon Platform* 4 v v
Aegon Retirement Choices* v v v v
Aviva* v v v v
Aviva Platform* v v v
Canada Life* v v v v
Lv=* v v v v
Prudential* v v v v
Royal London* v v v v

*Criterion Legal Framework agreement see Terms and Conditions
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3.2 Aegon One Retirement

Provider support
telephone

03456 081 680
09:00 — 17:00 Monday to Friday

Provider support email

escalationteam@aegon.co.uk

Provider website

Aegon One Retirement login

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID

Registration

Send an email to escalationteam@aegon.co.uk requesting to be
set up for the Synaptic bulk valuation service with the following
information:

e Company Name

e Company Address

e FCA Firm Reference Number

Once set up is complete, you will receive confirmation from the
escalation team with your Connect ID.

The Connect ID is an Aegon specific Adviser Firm identifier and
may be needed when contacting Aegon support for assistance.

Message type

Individual bulk valuation

Fund codes supported ISIN
MexID
Citicode

Product types Pensions

Setup guidance

The contracts should be entered as off platform.

Aegon One Retirement (SIPPs only):

e One Retirement
e One Retirement Drawdown
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3.3 Aegon Platform

Provider support
telephone

03456 044 001
9:00 — 17:00 Monday to Friday

Provider support email

escalationteam@aegon.co.uk

Provider website

https://intermediary.aegon.co.uk/apmfa-home/login

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID + Aegon Organisation ID (OUID)

Registration

Aegon have produced a User Guide to help advisers with the
setup process on the Aegon Platform.

Click on website address above and follow the instructions in
Aegon's Guide to Platform Bulk Data. When setting up, select
Synaptic from the integrator dropdown list.

If you have any issues, please send an email to
escalationteam@aegon.co.uk requesting to be set up for the
Synaptic bulk valuation service with the following information:

e Company Name

e Company Address

e FCA Firm Reference Number

Message type

Individual bulk valuation

Fund codes supported ISIN
MexID
Product types Platform

Setup guidance

The contracts should be entered as on platform.

SIPP

SIPP Drawdown

General Investment Account
Stocks & Shares ISA
Cofunds Pension Account
Suffolk Life Annuities
Suffolk Life Trustees

L&G Portfolio Plus SIPP

AJ Bell InvestCentre SIPP
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3.4 Aegon Retirement Choices

Provider support
telephone

03456 081 680
9:00 — 17:00 Monday to Friday

Provider support email

escalationteam@aegon.co.uk

Provider website

Aegon Retirement Choices login

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID

Registration

Send an email to escalationteam@aegon.co.uk requesting to be
set up for the Synaptic bulk valuation service with the following
information:

e Company Name

e Company Address

e FCA Firm Reference Number

Once set up is complete, you will receive confirmation from the
escalation team with your Connect ID.

The Connect ID is an Aegon specific Adviser Firm identifier and
may be needed when contacting Aegon support for assistance.

Message type Individual bulk valuation
Fund codes supported ISIN

MexID

Citicode
Product types Pensions

Setup guidance

The contracts should be entered as off platform.

AEGON SIPP Uncrystallised
AEGON SIPP Drawdown

AEGON Stocks and Shares ISA
AEGON General Investment Account

All photographic images used in this presentation are under license — please do not copy, reuse or redistribute.

The trade and service marks represented in this collateral are the property of the respective owners. The information contained

in this material is for general information only and subject to change.

V1.7.1 08/2023



mailto:escalationteam@aegon.co.uk
https://www.aegon.co.uk/Login/arc-one-retirement-login.html
mailto:escalationteam@aegon.co.uk

3.5 Aviva (real-time)

Provider support 0800 056 4607

telephone 08:30 — 17:30 Monday to Friday

Provider support email ecsd@aviva.com

Provider website www.aviva.co.uk/advisers

Service availability 07:30 — 20:00 Monday to Friday
08:00 - 16:00 Saturday

Access credentials for Individual Level

Pathways Individual Unipass certificate

Registration Go to www.aviva.co.uk/advisers

At the top right you have an option to Register or Log in. Follow the
instructions to enable access to use the contract enquiry valuation service.

Message type Individual real-time

Fund codes supported ISIN
Provider internal code

Product types Bonds
Pensions

Setup guidance The contracts should be entered as off platform.

123456A

123XY456
Al123B321
12345678

Legacy Friends Provident pensions will require the Scheme and member
numbers in the contract number field i.e. F20002/5526.

Notes Friends Life is part of Aviva. Contract Enquiry is available for the legacy
bonds and pensions.
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3.6 Aviva Platform

Provider support
telephone

0800 056 2026
08:30 — 17:30 Monday to Friday

Provider support email

ecsd@aviva.com

Provider website

Aviva Adviser: Homepage - Aviva (avivab2b.co.uk)

Service availability

07:30 — 20:00 Monday to Friday
08:00 - 16:00 Saturday

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID

Registration

Send an email to ecsd@aviva.com requesting to be set up for the Synaptic
bulk valuation service with the following information:

e Company Name
e FCA Firm Reference Number

Message type

Individual bulk valuation

Fund codes supported

ISIN
SEDOL
Citi codes

Product types

All products held on the Aviva Platform (including SIPPs and Trusts)

Setup guidance

All Accounts request (on platform)
The wrap client reference must be supplied as the contract reference
number

Single Account request:
The account reference number must be supplied as the contract reference
number

This version of the service continues to support the legacy wrap customer
client reference / account reference but also supports the FNZ wrap
account and wrap sub account reference.

The legacy client reference must conform to the following pattern:
nnnnn OR nnnnnnnnn

The legacy account reference must conform to the following pattern:
nnnnn OR nnnnnn

The FNZ wrap account reference must conform to the following pattern:
AVnnnnnnn

The FNZ wrap sub account reference must conform to the following
pattern: AVnnnnnnn-nnn

(n=numeric)

Notes

See Aviva section for legacy Friends Life and AXA Heritage plans.
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3.7 Canada Life

Provider support
telephone

Adviser Connect team 0345 606 0708
09:00 — 17:00 Monday to Friday

Provider support email

adviserconnect@canadalife.co.uk

Provider website

www.canadalife.co.uk

Service availability

Available 24 hours Monday to Sunday (subject to maintenance)

Access credentials for
Pathways

Individual Level
Individual Unipass certificate

Registration

To obtain valuations, you must first be registered to use Adviser Connect.

Go to _www.canadalife.co.uk and click on Login or Register. Go to Adviser
Connect section and click Register with your Unipass certificate.

Once your system administrator has approved your registration, you will be
able to access valuations.

Message type

Individual real-time

Fund codes supported SEDOL

Provider internal code
Product types Bonds

Pensions

Setup guidance

Canada Life on-shore Bonds (unit linked and with profits) will have up to 8
alphanumeric characters:

ANNNNNNN
ANNNNNN
NNNNNNN

A = Alphanumeric Character / N = Numeric Character

Canada Life International off-shore Bonds (unit linked) will have a
maximum of 7 digits (minimum of 5 numeric digits, but may have leading
zeroes to a maximum of 7 digits). oM policies have a “/” in place of the
4th digit, and this will be used to identify the location

a = 3 alphaumeric / n = numeric

Notes

If you are already set up on Adviser Connect with a username and
password, please contact your Account Manager or the adviser Connect
team to arrange to delete your current profile. You will then need to re-
register with Unipass.
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3.8 LVv=

Provider support
telephone

0800 678 1890
08:30 — 17:30 Monday to Friday

Provider support email

lv.agency@lv.com

Provider website

www.lvadviser.com

Service Availability

Bulk Valuation files daily before 8am, Tuesday — Saturday.

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID

Registration

Advisers should send an email to rsportalsandintegrat@Iv.com with the
subject title of “Bulk Valuations Data services setup” and ask us to set up a
Data Services feed.

Ensure the email includes:

e Your firm’s name;

e Your firm’s FCA number;

e Confirmation of the email address where registration confirmation
should be sent to;

e Name and FCA number(s) of any other ARs that share your license
and need access to LV bulk valuation data;

¢ Confirmation of software supplier they are giving permission to
share data with.

Await confirmation that your registration has been activated. Typically, this
will arrive within 5 working days of your request.

Message type Individual bulk valuation
Fund codes supported ISIN

Provider internal code
Product types Pensions

ISA

Flexible Guarantee Bond
Smoothed Managed Bond
Smooth Managed Funds Trustee Investment Plan (SMF TIP)

Setup guidance

To receive successful matches for your clients, it is important that the
policy references you have recorded against the client in your system
exactly match the policy reference sent in the LV bulk file.

We recommended you carry out a one-time exercise straight away to
ensure your policy references are in the same format as we send in the
file.
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LV= continued

Setup guidance

Pensions

You must have the numeric and alpha part included.

The plan references should start with between 5 and 7 numbers, followed
by a short code. For example: 99999ABCD or 999999ABCD.

If you use the Contract Enquiry service, you may be using the format of
just numbers, e.g. 99999, so it is important to check you have this correct.

Individual insured investments within a SIPP have their own separate
policy reference/format that usually start with a letter followed by

numbers. For example: X999999999 or D999999999. You can use these
references to get the individual valuation; however, we always recommend
you use the 99999ABCD or 999999ABCD format, so that we return the
total value of the SIPP wrapper that includes all the individual values.

Some older legacy plans not attached to a SIPP use a different policy
format. These also start with a letter followed by humbers, and should be
recorded in that format.

Investments

The policy number should be 10 digits with a letter at the start and end.
For example:

Bond - FO0123456G

ISA - 100123456G

SMF TIP - S00123456G

Please ensure that policy references end with a letter, and do not end with
01 or 02 (a reference format sometimes shown on our correspondence).

Notes

Plans not supported by the bulk Valuations service:
ID Format Product Type

ANN9999999 Annuity policy

99/99/99/99999 Heritage Pension Product

99999999 Equity Release base policy

99999999.999 Equity Release with additional
withdrawals

RAQ99999999 Retirement Account Quote Reference
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3.9 Prudential

Provider support email

Prubulktransactionshub@prudential.co.uk

Provider website

www.pruadviser.co.uk

Service availability

Values updated each weekday morning

Access credentials for
Pathways

Firm Level
Synaptic Organisation ID

Registration

Send an email to PruBulkTransactionsHub@Prudential.co.uk with “Bulk
Valuations Request” as the subject line with the following information:

Firm Name

Firm Reference Number (FRN)

Enable bulk valuation service for “Synaptic Software”

If holding Retirement Account policies, please specific the level to
view Valuations (at either Master or Sub account)

If you are a Network Firm, please specify your associated Adviser Firm
Names and FRN’s who you wish to setup Bulk Valuations for.

By registering for Bulk Valuations, we are required to perform verification
checks on the information submitted to ensure the policies held are
available for our Bulk Valuations service and to validate with Synaptic.

Once set up is complete, you will be able to request valuations via
Synaptic Pathways.

Message type

Individual bulk valuation

Fund codes supported

ISIN
Provider internal code

Product types

Onshore Bonds

Offshore Bonds (UK Firms)
Pensions

ISAs

Setup guidance

The contracts should be entered as plans. Please note the feed will look to
match exactly with plans entered in your system so the formats must be as
entered below

For onshore bonds, 10 digit format eg. 123456A000
For offshore bonds, S1234567C or OBL1234567
For pensions 123AB456, C123D456, RET123456 or RET123456A01

Notes

Prudential ISAs provided by Link Financial Investments Limited (the ISA
Plan Manager) will be available via this service.

Prudential is unable to supply valuations for M&G contracts at contract
level, instead, each segment within a contract needs to be valued
separately.
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3.10 Royal London (real-time)

Provider support
telephone

0345 60 50 401
08:30 — 17:30 Monday to Friday

Provider support email

websupport@royallondon.com

Provider website

https://adviser.royallondon.com/

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Access credentials for
Pathways

Individual Level
Individual Unipass certificate

Registration

To register for contract enquiry services, you will need to have an
individual Unipass certificate attached to your online service account.

Register for online services using Royal London’s simple online process.
Please ensure that you connect your account to your Unipass certificate at
registration. The registration process usually takes less than 2 business
days to set up access.

Once the process has been completed, you will be able to use your
Unipass certificate to access details on the Royal London website.

Message type Individual real-time
Fund codes supported ISIN

MEXID
Product types Bonds

Pensions

For a list of the products supported, please refer to Products you can
view section on the Royal London Back office guide.

Setup guidance

The contracts should be entered as off platform.

You will need to enter the client's Royal London (Scottish Life) policy
number with should be 7 or 8 digits.

Notes

Refer to the Back office guide for more information including details of
error messages and how to resolve them.
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4 Valuation setup

Once you have a licence for the Valuation Service, Synaptic will provide you with an Organisation ID.

Log into Synaptic Pathways https://login.salesforce.com/. Login pages can also be accessed from
www.Synaptic.co.uk.

Some providers will allow all advisers in a firm to get valuations using firm credentials, other providers
will require individual login credentials or a Unipass certificate to be entered. Please refer to the Provider
Registration section of this guide for details of the provider registration process.

Once you have completed the registration process with the providers you wish to use, follow the
guidance below to configure the provider credentials to enable the valuation service in Pathways.

4.1 Organisation 1D

The Organisation ID is only entered once for a firm’s organisation. Select the Valuations tab on the
right and click on Edit Organisation ID

g ST TIEYY-

Synaptic Pathways Home Contacts v Resesrch v PortfolioSuider v  ImvemmentPathways  Configuration  Fusdlss v KnowledgeBase My apos & Settngs  Vakutions 7

B s

> 7

i oSy
FEEST Only the peoviders that you are cumently suthorised 10 use e shown here. Select a provider 10 configure the parameters to enable users 10 get

walustions. To erable 3 provider you must contact suppot@amapt

Provider Name v Capability v Access v | Edit

No Provider to Display

Enter your Organisation ID and click Save

Organisation ID

Organisation ID Value Supplied by Synaptic

s
LS
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4.2 Configure the providers in Pathways
The available providers will be displayed in a list on the Valuations tab.

Click on the Access checkbox beside the provider you wish to setup

Valuations

.

About Valuations Platform Edit Or
o form Addministrat ganisation ID
B Veluztions Flatform Administration Orly the providers that you are currently authorised to use are shown here. Select a provider to configure the parameters to

enable users to get valuations. To enable a provider you must contact support@synaptic.co.uk

Provider Name | Capability v | Access v Edit
Abrdn Bulk v kd
‘Aegon One Retirement & Retirement Choices Bulk v rd
Aegon Platform Bulk v ’
Awiva Bulk v kd
Aviva Bulk
s

Aviva 8ond, Pension, Wrap v *
Canada Life Bond, Pension v s

Read the Access for valuation provider statement and click Yes to agree

Access for valuation provider

By confirming "Yes' you have registered for online services and accepted the terms and conditions of this provider in order to receive client
valuations.

Repeat this for each provider you wish to enable for the valuation service.
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4.2.1 Entering Firm level credentials

Click on the Edit button beside the provider

el
¢ Q seoreh e o @@
it Synaptic Pathways Home Contacts n Ressarch ~s  PortfolioBuilder n  InvestmentPathways  Configuration  Fundlists s  Knowledge Base My Apps & Settings  Valuations ’
Valuations
About Valuations Platform .
Valuations Platform Administration Ecit Organisation D

Cnly the providers that you are currently authorised to use are shown here, Select a provider to configure the parameters to enable users to get
valuations. To enable a provider you must contact support@synaptic.co.uk

Provider Name ~ | Capability | Access | Edit
Royal London Enabled .
Aviva UK Life Enabled &
= Enabled .&j
Prudential Enabled K

The toggle button should be set to Inactive if credentials for the provider should be entered for the firm

Provider Configuration

Provider Mame Identified (I0)
Transact

Authentication Type Criginater 1D
Bulk -

Users must use their own credentials for this provider. %

nactive

Enter the details where required and click Save

Provider Credentials

Username

Password
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The toggle button should be set to Active if credentials for the provider should be entered for an
individual

Provider Configuration

Provider Mame Identified (ID}
Aviva UK Life =

Authentication Type Originator ID
Certificate

Users must use their own credentials for this provider.

Active

Some credentials are managed by Synaptic at a firm level via our bulk valuation process, which has a
unique organisation identification for each firm. When you click on the Edit button beside the providers
authenticated via this route, you will see that no further credentials are required

Frovider Credentials

Provacier credentials not negusned.

If credentials are added at a firm level, there will be no need for an individual to enter their credentials,
therefore the Edit button on the provider under My Apps & Settings > Provider Credentials will be
greyed out

3 - ANB2e®®

1i1 Synaptic Pathways  Home Contacts \ Reseach v PortfolioBullder v InvestmentPathways  Configuration  Fundlists \  KnowledgeBase My Apps & Settings  Valuations s

ﬂ My Apps & Settings

552 Applauncher  [|fy Provider Credentials

Valuation Provider User Credentials My Valuations User Name
Provider Name ~ | Valuation Type v | Edit
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4.2.2 Entering Individual login credentials

Navigate to My Apps & Settings and click on Provider Credentials tab and click the Edit button on the
provider

311 Synaptic Pathways  Mome Contacts v Ressach v PortfoloBulder v InvestmentPsthways  Configwation  Fundlists »  KnowledgeBase  Mylpps&Settings  Vakistions s

ﬂ My Apps & Settings

B fpplauncher | Provider Credentials

Valuation Provider User Credential My Valustiors User Name
Provider Name v | Vauation Type v | Edit
Zurchicf paticrm) Bod, Fension

The toggle button should be set to Active if credentials for the provider should be entered for an
individual

Provider Configuration

Provider Mame Identified (1D}
Aviva UK Life =

Authentication Type Originator ID
Certificate e | -

%Users must use their own credentials for this provider.

Active

Cancel

Enter the details required and click Save

Provider Credentials

Username

Password
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4.2.3 Uploading an Individual Unipass certificate

You will only need to upload your Unipass certificate once. The certificate will automatically be uploaded
to all other providers who use Unipass to authenticate an individual.

Click the Edit button on the provider

S x| a2a8
31 Synaptic Pathways  Home Contscs v Reseach v PortioboBulder +  InvestmentPathways  Configuration  Fundlits w  KnowledgeBase  MyApps BSetings  Vahustions s
ﬂ My Apps & Settings

' B fpplauncher | Provider Credentials
[

Valustion Provider User Credentish My Valugtions User Name
Provider Name ~ | Valuation Type w | Edit
Zurchlc# platécem) Band, Penion

Click on Upload Files

Provider Credentials

Unipass Certificate

&, Upload Files | Crdrop files @ View Certificate

Cancel Save

Navigate to your Individual Unipass certificate and double click or select Open to associate it to your
Synaptic Pathways system

e Open X
“« « 4 ¥ s ThisPC » Downloads v | D 2 Search Downloads
Organise v Mew folder Bz ~ [N 9
A Name Date modified Type Size ~

s+ Quick access

4 Downloads v Today (4)
“ Documents # » Firm unipass certificate.cer 29/06/2022 19:02 Security Certificate 2KB
— . H RTINS W R L - am - - L |
= Pictures b g
b [ ormmn Cgem gy ¥ e N
File name: | Firm unipass certificate.cer v| All files (*.7) e
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Once linked, your Unipass certificate can be used to request valuations from the providers who use an
Individual Unipass to authenticate users. Click on View Certificate

Provider Credentials

Unipass Certificate

t, Upload Files | Ordrop files © View Certificate

LK

This will display details of the linked Individual Unipass certificate

Certificate Information %

Certificate Type
X500 Certificate

Serial Number

3

Validity Days
234

Issued Date
18 Feb 2022

Expiration Date
18 Feb 2023

Subject

Issuer

CWN=Crigo Root CA - G3, O=Crigo Secure Internet Services Ltd, C=GB

Thumbprint
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5 Requesting Valuations

This part of the document will go through how to request valuations within Synaptic Pathways. You will
be able to request valuations for the ‘Enabled’ Providers once the following steps are complete:

Entered your Organisation ID

PwnE

Signed up for the valuation service with each Provider
A valuation licence for Synaptic Pathways exists

Log into Synaptic Pathways https://login.salesforce.com/.

Entered your firm/user details for each provider and/or associated your Unipass certificate.

Select a client from your Contacts who has a contract with one of the enabled providers and go to

holdings.

You will see Off-Platform and Platform holdings.

51 Off-Platform

Select an Off-Platform Contract from the list

Related Details Heoldings
w Holdings

Off.Platform Holdings (3)

Name Provider Name

Sele Growth & n::.n-e'%'};:::... Aviva Life & Pensions UK Limited
Aviva Life & Pensions UK Limited
Zurich
Platform Holdings (1)
Name Provider Name
Aviva Wrap Awviva Wrap UK Ltd

Contract Reference

3731699

PO0S0001A

P12345-018-001

Contract Reference

Ava425204

Current Value

£23,645.13

£0.00

£0.00

Current Value

£870,647.92
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Click on Request Valuation button at top right

Halgng ishsation Repar
Select Investment Growth & Income Option | Unit Linked Valuation Repart

Ciert Curent Vo Current Risk Rating

Sharon Cooper  £23845.13

Weighting By Funds
Details Underlying Assets Perfarmance History ighting By Fu
Chart not available
e N oot Deserten 28/04/2032 Parformance Chart
Select Investment Growth & Income Option
! Testindividual 50x
Uit Linked st indivicdual bond 1 ]
Remaining Term Review Date
10 18/05/2022
~ Type (Basis) Name Product Mame 1200
[
- : o &‘am s U e nvestment Bond (Unit  Select Investment Growth &
dusiva Lif iong UK Limi Roting Tem 8 + Modled Dat
Linked) Income Option R SRES isised nce i
13/05/2022, 13:59 T
St H
n force Sumenges/Taraier Ve .
Contributions (2) & | New Date
2 tems = Upciated & few seonds 350 — ocuy 3 o
W | Frequency W Amount W Indeation v Indeation.., v Start Date | End Date
Sngle £80,000.00 13/082014 Weighting By Class Allccation
onathly £200.00 None 32013 1905/202¢ Chart not available
v

Select OK

Valuation Request

Valuation successfully retrieved. Please click Ok to update the record.

0K Cancel

Select Close

Valuation Request

Helding records updated with the latest valuations.

Close h“
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Fund overview information can be viewed on the right. Click on Underlying Assets

Holding - ok B e
i Select Investment Growth & Income Option | Unit Linked sluatan R s Risk Rate Holding _—r_| v
Details Underlying Assets Performance History Waighting By Funds
Name P
Select Investment Growth & Income Option | ;e; s b
Unit Linked W 100.00% - FI Managed
Accumudation |
. Tyee [Bass) Hare roduct Name
- “’,"_em e imvestment Bond (Unit  Select Investment Growth & R
LI B R L s Linked) ncome Option Raing Term Basis
St wa
n force Sumenges/Transter Value 1o
Performance Chart
160w
Contributions (2) g | O New
2 ibems « Upciated  few 500oncs 300
Contributionld | RecordType v | Frequency v Amount v Indesation v Indexation.. s  StartDate ~ | EndDate ]
Single £80000.00 E .
Manthly £20000 hane 05202 -
List of Assets can be viewed. Click on Performance
Hoigrg
Select Investment Growth & Income Option | Unit Linked pe.rioen | cziceadll [
Current Vaie = 5
£2384513 |
Detaiis Underlying Assets Performance History Weighting 8y funds
Underlying Assets (1) e | Py |
1 %em « Updated 3 mirutes a0
Underlying As... v+ | Name v Pomoter v Type v | NumberofUn.. | UnitPrice v  Value
----- Fi Managed Accumuation Acqumulatic 75239700 2984000 £2364593
»
Tl
L2
Performance History can be viewed. Click on History
Helding R R ) .
Ll Select Investment Growth & Income Option | Unit Linked lsetion Rips Request Valuatio HRble Holdmg e
i Ratin
|
Details Underlying Assets Performance History Weighting By Funds
Performances (1) w-
1 e « Sorted by Date + Updated 3 mincies ago
Performarsce ld ~ | Datet Vv Vake v Last Modified By v

P-000061 13052022 £2364513

W 100.00% - FI Maraged

Accumsilation
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History of events can be viewed.

I o

Select Investment Growth & Income Option | Unit Linked
I Client

Valuation Report

Request Valuation

Risk Rate Holding Review | w

Current Value
£23645.13

H Current Risk Rating
| Casey Sharon Cooper

Details  Underlying Assets  Performance  History
Histery (1) #-
% item « Updated 3 few seconds g0
Name ~ | RecordType + | Date v | value v | Processed v
Valuation 13/05 14:24 13/05/2022 2364513 . -
‘
View All

Weighting By Funds

W 100.00% - Fl Managed
Accumulation 1

L2
[ 4]
Performance Chart
160K .
120
g
5 8k
H
40
0
09/05/2022
Click on Valuation Report button at top right for a copy of the report
Haldrg ~ .
Select Investment Growth & Income Option | Unit Linked Hequess Vahustion kRute Holding | Racew | v
= = — =
Clert Cument Value Current Rigk Rating
| Casey Sharon Cooper  £23,648.13
Details Underlying Assets Performance Histery Walghting By Funds
Chart not available
End Date
o Descrigtion 28,04/2032 Performance Chart
Sl imvesment Growth &income OPUON | fust indivigual bond - 1600 1
Revien Date
10 18/05/2022
Trpe Product 3 120w
investment Bond (Unit Select Investment Growth &
Linked) Income Opticn Roding Term Rasls Last Modifed Date H
) 13/08/2022, 13:59 4
Suatus - H
In force SwrrengerTantler Ve .
Contributions (2) e C [
Titerms « Uocated § few 5e0nds 360 View o : o
Contribution Id v w | Frequency W Amount W Indeation v Indeation.., v Start Date | End Date
gie £80,000.00 Weighting By Class Allocation
Monthi £200.00 MNong 19/05/202¢ Chart not available
v
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52 Platform Holdings
If we go back to holdings and now look at a Platform. Select a Platform holding in the list

Related Details Holdings
w Holdings
Off-Platform Holdings (3) New
Name Provider Name Contract Reference Current Value
Aviva Life & Pensions UK Limited 3731609 £23645.13 v
Aviva Life & Pensions UK Limited PO0S0001A £0.00 -
Zurich P12345-018-001 £0.00 v
‘ »
Platform Holdings (1) New
Name Provider Name Contract Reference Current Value
Aviva Wrap Aviva Wrap UK Ltd Av2425294 £870,647.92 v

Click on Request Valuation button at top right

Details Holdings Cash Accounts Assets Performance History Performance Chart

We can't dranw i chart Decause Dhere s 50 Gath
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Select OK

Valuation Request

Valuation successfully retneved. Please click Ok to update the record.

Cancel

Select Close

Valuation Request

Holding platform records updated with the latest valuations.

-
LiOse h

Holdings will be created on the Wrap. Click on Holdings

Heldng Platiorm — .
Aviva Wrap Regquest Valuatior Edit
Clert Current Value
Casey Sharon Coopes £870647.92

Details Holdings Cash Accounts Assets Performance History Performance Chart
Holdings (3) pas

3 mems » Upcated 3 few 5600705 890
Name v | Provides v ContractRe.. v  CurrentVa.. v  Type (Basis) v Product v Status v Stm

Pengion Portfolio Sre Rel W Can' drawe v chart because ece is 1o data
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Each holding will contain values. Select a Holding

Holding
L4l Pension Portfolio Pre Retirement AV2425294-001 RiskRate Holding | Review | Edit | Delete
] Client Holding Platform Current Value Current Risk Rating
| Casey Sharon Cooper  Aviva Wrap £451713.73
Details Underlying Assets Cash Accounts Assats performance History Weighting By Funds
Start Date End Date
Name
i Description
Pension Portfolio Pre Retirement
AV2425264-001 W 10000% - Ficeiity
Remaining Term Review Date Emerging Europe, Middle East
i and Africa Class ¥ Accumulation
Type (Basis) Name Product Name
Provider Name . - .
A Self Invested Personal Pension Portfolio Pre Retirement
viva i
pension (Full) AV2425284-001 Rolling Term Basis Last Modified Date
13/05/2022, 14:44
Status Contract Reference "
A495204-001 Surrender/Transer Value o2y

Fund overview information can be viewed on the right. Click on Underlying Assets

Halding -
# Select Investment Growth & Income Option | Unit Linked e

Weighting By Funds

Details Undertying Assets Performance History
Erd Cate
o Deserigtion 28/04/2032
lect v owth & Ing picH
Select Investment Growth & Income Option | -, L
Unit Linked
N Tyoe [Bass) Name Broguct Narre
Provicer Name
A fo & Investment Bond (Unit Select Investment Growth &
Auiva Life & Pensions UK Limited ) . Rssing Teem Bagis
Linked) ncome Option
o 5 oy ) 5 LY
In force SurrengerTranster Vilue e
Performance Chart
160n .
Contributions (2) rom [ ) e
2 items = Ucabed a few SConcs 350
Contributionld v | Frequency W Amount w  Indexation v Indexation. v Start Date ~ | EndDate H
3
Single £80.000.00 3 e
g
Manthiy £200,00 Nane .

3 Husiding
Pension Portfolio Pre Retirement AV2425294-001

Cllent ™ Cument Vale

) Casey Sharon Ay £E451, 1373
Details Underlying Assets Cash Accounts Assets Performance History Waighting By Funds
Underlying Assets (1) @ O New

1 ftem + Updated 2 minutes 3go

Underlying... ~+ | Name v Promoter  w Type v Mumberof.. w UnitPrice ~  Value w | Weghting

000066 Fidelity Emrging Europe, Mid 1,108,000 186.800000 £20497420 100.00% -
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Cash Account details can be viewed and expanded into.

Hslding — - . .
’V Pension Portfolio Pre Retirement AV2425294-001 Risk Rate Molding | Revew  Edit | Delete
Ciert et
Casery Sha per & 451,71
Details Underlying Assets Cash Accounts Assets Performance Histery Waighting By Funds
Cash Accounts (1) L RN
1 ftem « Upciated 3 minutes ago
Account Name w  Provider M.~ Account Numibses | Value w | Imberest B W 100.00% - Eidelity
Pensicn Portéclic Pre Ret -e--e--l'.}:-:::\::':-:-:' Cash Account 2425264001 20473033 :T:.‘;r:ia,, o
v
Ly
14
Values will be displayed for the Cash Accounts.
Cash Account X
e ISA Portfolio AV2425294-002 Cash Account Edit Delete

Client Value
Casey Sharon Cooper ~ £5,750.21

Details

Account Name
ISA Portfolio AV2425294-002 Cash Account

Provider Name.

Account Number
AV2425294-002
Account Type

Wrap Bank Account

Date Opened

value
£5750.21

Interest Rate.

Last Modified By
9 Sharon Milham, 13/05/2022, 14:44

Assets, Performance and History will work in the same way as off Platform holdings.
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6 FAQs
Where do | get my Organisation ID?

Our customer service team provides an Organisation ID to the user setting up the Valuation Service for
your firm. Please contact our customer service team on 0800 783 4477 or send an email to
hello@synaptic.co.uk.

Why can’t | see the Request Valuation button?
You will need to have the following setup for the valuation request button to be displayed on the holding:

Pathways valuation licence

Organisation ID entered on Valuations tab

Provider checkbox enabled & authentication details completed on Valuations tab

Navigate to My Apps & Settings tab and click on Provider Credentials tab to view the
providers setup which automatically refreshes your setup. Retry the valuation request button.

Why am | getting an error message?

If the message sent to the provider is inaccurate (for example a mismatch with the data submitted to the
provider and the information they hold) an error message will be returned detailing the issue. Itis
therefore vitally important that the data you hold is accurate, as without the correct name of the client,
contract policy type and policy number the message will fail.

To receive a valuation response from a provider, you will need to be the authorised intermediary on the
contract. Messages will not be returned to unauthorised users.

Why can’t | model a holding which has funds entered via the valuation service?

If the provider returns a Provider internal code in the valuation message rather than an industry
recognised fund code (Citicode/SEDOL/ISIN/MEXID), we have no means of reconciling the fund with the
fund table supplied by FE fundinfo. Without asset allocation data, the fund cannot be used in the
modelling features. You can enter the asset allocation details manually on Pathways if they have not
been provided to resolve this issue.

Where can | find more information?

The Knowledgebase contains FAQs and guides to walk you through the Synaptic Pathways features in
detail.
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https://kb.synaptic.co.uk/help/pathways
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