SYNAPTIC SOFTWARE
USER GUIDE

USER GUIDE_

SYNAPTIC Version 1.2 Feb 2020



SYNAPTIC

2

Contents

R [a 1o Te (¥ oy d oY o F T PP PP P ST PORTOPSRI 4
2 ACCESSING SYNAPTIC . ..uviiiiiiiiiiiiiiiie ettt e st e s a e e e s s e e e e s sb bt e e s sb et e e s sr b e e e s srb e e e s sanes 4
2.0. ADPIICAtION TADS ..eeiueeeieetieitieete ettt sttt et et e bt e s bt e st e st e et e bt e bt e sb e e she e eae e et e et e e nb e e e aeesaeesane e be e neenes 5
2.2 YOUF ACCESS ...uviiiiiiriiee ittt sttt sttt sttt et e e s e bt e e s e b et e e s b bt e e s s b et e e s eaba e e e s sab b e e e s eab bt e e s eba e e e s sbb et e s snb e e e s sanes 6
2.2.0 ACCOUNT SEEEINES -.veeeiiieeee ittt ettt et e st e e s st e e s e et e e s sab e e e e s sabe e e e s sabeeeesaaneeeesaareneessannneessanee 6
2.2.0. 7 UNID@SS uuveeeerureeeesiureeeesareeeesareeeesaseeeesaureeeesaareeeesaaseeeesanseeeesanseeeesanbeeeesaaseneesaaseeeesaabenee s e reeeessanrneessanrneeesanee 7
2.2. 0.2 WEDBIING c.ueeieiiee ettt ettt ettt ettt et e sttt e s a bt e st e e bt e e st e e e h bt e e abe e e be e e e bee e be e e nbee s beeesabeeebaeeaneeesreeennres 9
2.2.1.3. Product @Nd FUNG ...coueeiieiieeee ettt ettt sttt et b e s bt s ae e et et e et e e sh e e saeesateeabe e b e e neenes 9
P N o] g1 = oy ol = o [V PP O ST UOPPP PPN 10
2.2.2 PaSSWOIAS -.eeuveeieeruteeiteete et et esute st et e e bt e bt e bt e sbeesheesae e e ate et e e bt e bt e eheeeaeeea bt e b e e be e bt e ebeeeheeeateeateebeenbeenheenanenas 10
B I 1= {1 1V | ST PP UPPPPPPPPRPIN 11
3. UNderstanding the ICONS ....eiiiieeeiie ettt ettt ettt et e st e s b e e s bt e s bt e e s abeesbeeesabeeebbeesabeesaneeesareean 12
O 1<) 01 V=T OO TSSO UPR PRSPPI 13
4.1, Creating NEW CHENTS ..cocueeiteeitieeiieiteet ettt te sttt et et e st e sheesae e st e s bt et e e bt e sbeesheesaeeeabeesbeesbeesatesabesabeeabeebeennes 13
4.2 FINAING AN EXISEING CHIENT.cevtiiutiriiieiieteeteet ettt sttt b e b e s bt e st e et e et e e sbeesaeesatesabeebeenneenis 15
4.3 ATEITUAE £ RISK ([ATR) c.uveeeteeeerieeitieeiteeeieeestte e st eesteeestteessaeesaeesasaeessseesssaeansasesssaeanseeassseeansaeesssessnsaesssessnsennn 16
4.4 Creating HOIAINES ....uooiieeiieieitee ettt ettt s sttt e st e s bt e e sbte e sttt e sabeesabeesabeeesabeesabeesnbeesabaeesbeesnseesaneeesabeenn 20
L Yool 1 PP 21
B4.2 ASSEES ... ettt e s e e e e e s s b e e e s e e e s e e e e e e er e s e e ne s e sarenes 23
A3 PIANS .ttt ettt ettt b e bt e bt a e bt e bt he e eh e e ehe e sate et e e b e e be e bt e eh et eaee e bt e bt e eheesheeeateebeebeenneenes 25
4.4.3.1 MANUAI FUNG LISES..eutietietieeiie ettt sttt ettt sh e sttt et e b e e b e e sb e e sae e saeeeabeesbeesbeesaeesatesabeebeenneenns 29
4.4.3.2 ManUal ASSEE Class LISTS ....eeruuirrierieieenitesite st sttt et ettt ettt et sr e s saee s re e re e b e e senesanesaneeneenneennes 32
4.4.4 Single Invested Personal PENSIONS ........coieeiiiriiriiiieerieesiee sttt ettt e sreesaneseneeneesneens 38
N ol =14 {1 1 YT PSSP PRSP 41
A.4.6 POLICY REPOITS ..cuteeuteeteeteeet ettt ettt sh e sttt et e bt e she e s at e sat e e bt et e e bt e ab e e sheesaeeeabeebeenbeesbeesatesabeeabeenbeenns 44
4.5 Creating GOaIS. ... eeeiueieiiieeteeeeitee sttt e sttt e ettt e st e sttt e sa bt e s bt e e b e e e s bt e e be e e aate e e b e e e ea R e e e R et e Rt e e s re e e neeeanreeereeesareenn 46
4.6 REASSIZNING ClIENTS ..eeeiuieeeiieeiitieeiie ettt s ettt e sttt e st esb e e e sbe e e sabeeesbe e e saseesabeeesabeesabeeaneeesareeeneeesnseesarenesaneesn 47
5 S EEINES 1D e uteeiieite ettt sttt e h e h e st s s bt bt e r e e reesneeeate et s 49
5.1 Modeller CUSTOMISALION ....veeteertieriierieite ettt sttt sttt ettt sb e st st e et e bt e s b e e sbeesaeesabe e b e e b e e neesmeesmeeenneentees 49
5.2, CUSTOM ASSEE TYPES ..iiiiiuiiiiiiiiiiii ittt b e s b e e s b s e e s s b s e e s s bbb e e s s bbb s e s snbaeesssbaees 49
5.3 FUNGA UNIVEISE...eeiiiiieiiee ettt ettt ettt e st e e sa e st e e bt e e s beeesas e e saseeeabeeesabee e neeesmseesaseeesmseesaneeeanseesarenesnneesn 50

www.synaptic.co.uk

1



SYNAPTIC

3
(S e T {o] o T 2T T1 fo =T TSP U PSSO PPTOPRRPRRT 51
6.1 Difference between Portfolio & PAnel ........coceeiiiiiiiiieiieeete ettt s 52
6.2. Adding @ NEW POItfOlio/PANnel.......ccoiiuieiiiiieiieiieieetet ettt ettt sttt s b e et e bt et et sbe et e sbeeaeens 53
6.3 POIOlIO SRAMING .. .veeeiiieeiie ettt ettt e et e s bt e s ab e e s bt e sabee e s be e e bbeesateesabeeesabeesabeeeanbeesneeesareenn 58
6.4 IMPOItiNG DY CIICOAE ..veeitiieiiieeiee ettt ettt ettt s e e bt e e st e e bb e e s abeesneeesabeeeseeesnseesaneeesaneenn 58
6.5 POIFOIIO WiZAId. .. .eieeeeeeeeeeieest ettt b e sttt et e bt e s bt e sb e e sat e st e et e e b e e beesbeesaeeenseentees 60
6.6 ProdUCING FACESNEEES. . ..eeitieiietieiiie ettt st sttt et e b e bt e s bt e st e s bt e b e e b e beesbeesaeeeneeeatees 62
7. HEID & SUDPDOIT .ttt sttt st b e bt e b e s bt s ae e s it e et e e b e e eb e e sheeeaeesab e e bt e bt e b e e beeeneeenteenreen 64

www.synaptic.co.uk

1



SYNAPTIC .

1 Introduction

This user guide has been put together to guide you through accessing the Synaptic software. It is a guide to
the common components of the suite, i.e. the data that is shared across the different applications. It covers
navigation, shared data and the icons that are used throughout the suite.

Synaptic is the gateway to the Synaptic Software suite of investment planning tools designed to help you
fulfil your obligations set out by the Financial Conduct Authority (FCA) for assessing your client’s attitude to
investment risk and enable you to recommend a suitable and tailored solution for them.

2 Accessing Synaptic

There is no setting up required to access the Synaptic software. However you will need to have acquired
the appropriate licence from your administrator. You will need an internet connection as this suite of
software solutions is only available online.

i

SYMARTIC

FUSION

Welcome

Please enter your security details. Unautherised access could lead to prosecution.

User Name

[ ]

Password

L ]

@ Forgotten your password?

@ Unipass
o e
Click here to sign in with a Unipass certificate

Once you have signed into Synaptic, there will be a welcome screen which will direct you to either search
for an existing client or add a new one by clicking on the relevant button at the top left of the screen.

www.synaptic.co.uk
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0D Modeller  Comparator  Mlustrator Webline  Product & Fund  Seltings = s B om w B @ Help~

Q Search Clients.. L) ﬁ FUSIBN

& Add new client

Welcome

Use search to find a client or click "add new client’ to create a new one.

Synaptic Fusion Version 3,1,162

2.1. Application Tabs

There are 7 tabs at the top of the screen that you can choose from:

e Clients - where you can add or retrieve client details.

e Modeller - an investment planning and risk profiling tool.

e Comparator - a quantitative and qualitative on and off platform cost comparison tool.

o |llustrator — a switch analysis tool.

e Webline - for researching quotations and applying for Protection, Annuities or Health policies.
e Product & Fund — for conducting qualitative Product or Fund research.

e Settings —to access Fund Management, Administration and Enterprise Messaging Platform.
The type of licence purchased will drive which of the Synaptic tools you have access to. Modeller,
Comparator and lllustrator will not need further sign in credentials but in order to access Product & Fund
and Webline you need to ensure that your ‘sign in’ credentials are set before initial use.

Please see the next section 2.2.1 Account Settings, for this information.

www.synaptic.co.uk
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2.2 Your Access
2.2.1 Account Settings
You can access Account Settings via the Name tab on the top right of Synaptic screen. From here you can
associate your Unipass or enter your sign in details for associated applications.

il Modeller  Comparstr  Weblne  ProductdFund Seftingse @ e

Ry Accoust demtng
drsdrecient o @0 @
Welcome
Use senech b find o chet or chok “sdd new dhient” o creste s new one.

Once selected, you will be presented with 4 options, as the following screen shows:

Chenty  Migoeller  Comparsior  ‘'Webling  Product Bfusd  Settings -

9, Seanch Chenls o ﬁ-..li:n.

E==Ern

Account Settings
. i .} ul i ui
Webline Account mg& Fund Cantract Enquiry
Eit pver pociasst detuds far . . . Edn_l O B i iyt
Smaptc s B Fare. -
www.synaptic.co.uk
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2.2.1.1 Unipass
Associating your Unipass will allow you to sign in to the suite (without your username and password) and is
often mandated for some providers when using Contract enquiry.
For the Unipass Certificate you will see the following screens when this option is selected:
Windows Security ﬂ
Confirm Certificate
Confirm this certificate by clicking OK. If this is not the correct certificate,
click Cancel.
| = _ B =
' ' | Issuer: Origo Root CA - G2M
l Q | Valid From: 29/10/2013 to 29/10/2014
- {Click here to view certifi
[ ok ][ Cance
F ™
[+Z] Request For Permission to Use a Key u
Grant or deny this application permission to use this key
Key name:  &ppli
() Deny permission
[;'E] View key details OK | [ Cancel
www.synaptic.co.uk
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Once Synaptic has picked up your Unipass you will need to click on the “link certificate” button as shown
below;

53 Link a certificate to a Synaptic Fusion account

# (o buack b szt weitings

Pt Bnked 120 cartFicate. T2 bk i 1z tha corteicate Seiow, cick o8 the ‘Link Cectlicats button

la these are the detals of youwr Fusion accounk

Vo v
vl
L
Crganination nams: Supgort
1 pileaa
Akl DI Selpeil ML
Uk DETRACIE Trmbirr WL
Linked cartificsts sarisl sembar: M
Liniknd cortficute vald fom: ML
Lt cerphoae sl ML
Uit cophinie polieiied on. WL

Cartificate Datally these are the detsils of the certificate you used fo acoews this page
Carbficws npact

Cartificatn Furmbprint
Cartificats mrisl membar. OO0 SBCIMMITARAI4DETEI LEER
v vkl b HBAILE X000
Cenplioae sl e PRI 11 50 55

You can also change the Unipass associated by unlinking the current linked Unipass

3 Link a certificate to a Synaptic Fusion account

ket o mcrount
ted st 3 abeady ke 18 vt Purioe aeomeet

Limkud cortlianin thomborion
L (T e L Pl
Linkaed curifiosin walef froe 110

T e L

ke rrificans colecud on 0 Cinokuer
Carnificats Dwtnih these are the detail of the cenificane you used 10 access this page
s kg

Conliale thamigrest  4CH 3ROSRl B0 SO BATCE DR00T | 408

Carificsty wakdl from '
Cortificate valid S TI0VIDO4 2.

www.synaptic.co.uk

%



SYNAPTIC

2.2.1.2 Webline

For the Webline Account you will see the following screen when this option is selected and you will be
required to enter your sign in details in order to access Webline through the suite. The benefit of logging in
to Webline through Synaptic is that your client details will prepopulate the quote form:

Wabling Account Detalls
Wb N
L M

s

2.2.1.3. Product and Fund

For the Product & Fund Account you will see the following screen when this option is selected and you will
be required to enter your sign in details in order to access Product and Fund. The benefit of logging in to
Product & Fund through Synaptic is that your client details will prepopulate your research:

[ o O ]
x -1 [
| O Prosuct and Fand

Symagtic Produet B Fund Account Details

L T

LT

www.synaptic.co.uk
I ECCRCCCTII iiiiaiiiiinsssoéoeppaee———
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2.2.1.4 Contract Enquiry
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This is where you would input your provider specific user names and passwords for Contract Enquiry to function
correctly. See the Contract Enquiry User Guide for more details. Please note that your administrator will need to

have set up Contract Enquiry before you can enter your details.

2.2.2 Passwords

You can also change your Synaptic password from here, see screen shot below:

L oW Medelle  Comparater  Webline  Pesduct BFusd  Settingi-

Q'I.Htltume
e senach ba find 5 chenl or dick wdd new

Ctwt 10 TEME B MW DNt

il Pagrword
Hew Fasrasrd |

Confirn Pasimeoed

Change Frssword

Please note you will need to
know your existing password in

order to amend this.

NB: This amendment will only change your access to the Synaptic Suite itself and will not change the
passwords for access to Webline or Product and Fund. These can be changed by accessing the application

itself.

WWWwW

.synaptic.co.uk
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2.2.3 Sign Out
You should sign out of the software via this tab as shown below:
Ll Miodeler  Comparsior Weblee  Prodeci & Fend | Settiegs e
gﬂmml.:rﬁd et o Clrk nid Pt ChERE DO DRRELE B Pt B8
0 Are pu e yons waet B9 Sgn s ?
I
EI
www.synaptic.co.uk
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3. Understanding the Icons
There are also a number of symbols which dictate different actions you are allowed to carry out within the
software:
& . . : . :
. - Lock symbol — to stop a particular piece of information changing unless you have the correct
permissions to unlock the detail.
~
. - Edit pen symbol — to change information
. - 2 pages symbol - for duplicating the detail
o
. - x symbol - for deleting information
o« H. Page with magnifying glass symbol — view information
° & - Triangle symbol — a warning symbol
. {:I' - Cog symbol - for adding more information/settings to your software
. | - Magnifying glass — search field that returns a list of options
) - Report Icon — for producing a report or viewing an existing report
www.synaptic.co.uk
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4. Client Area
The client area is where you can record details about your client that can be shared across the suite.
4.1. Creating New Clients
e [ e B ="
o [ T
e p——
DD OMIEDING o oek v o bt e
To add a new client, use
the Add new client
button and complete the
Those fields marked with a * are the minimum required to complete the process, however if you want to
use the client throughout all the applications in the suite then it is recommended that you complete all the
Personal Details fields.
An example of a new client is shown below:
1M - Please select - - 0
Name | forenome *
SINTIGITE -
Address
county
Postcode | |
Date of Birth | .
sex T Male % Femnale *
cmoker (D1 Yes i No
www.synaptic.co.uk
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If recording the client’s occupation, start typing the first few letters of the occupation and a drop down list
with matching occupations will appear:

Ocoupation | Machine .M'tendal

Machine sttendant Start typlng The SyStem Wl”
e then display a list. Select from

Binding Machine attendant . . .
offics the list. If the occupation is not

Bottling Machine Attendant here. use Unknown
Michile | canning Machine attendant ) )

Emgil | Packaging Machine Attendant

Wwrapping Machine attendant

Comlmpms o

You can also select pre-set Service Levels from the drop down menu. Administrator licence holders will be
able to amend the Service Levels on the Synaptic Settings tab if required. See the Synaptic Client

Administrator Guide for more details.

The External Identifier field at the bottom of the screen is for use with a back office system that already
integrates with Synaptic.

@ ronenscem =
fumw of iy [ casprramaz m |
— ) Input your information for your
Bt : back office system here by using
] the unique client reference.

e AT W R Celrad] n

Once all the required fields have been completed, use the Save button at the top of the screen:

4R 2 new die@

www.synaptic.co.uk
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4.2 Finding an Existing Client
If a client has already been saved in Synaptic, they can be retrieved using the Search Clients field below the
main tabs bar.
[+- Ll Modeller  Comparstor Webline  Product & Fund  Setfings -
‘&Eeurc.". Clients... ) ﬂ|
Start by typing in the forename or surname of the client who needs to be found:
G hel Once the client's name has been
S typed, wait a second and a list
B will be displayed of all clients
[ |
. .l.- _-'- : who meet this criteria.
e
N .
If you are in an existing client (and have made changes) and wish to search for a new client you will be
presented with the following message:
Select either \
Discard to view the
new client and not
hi d client ch . Click Discard to discard the ch | hi
:ﬁcsxllﬂasa;;mnglrem anges. Clidk Discard to discard the changes or Cancel to stay on this page save the Changes
or Cancel to return
to the existing
= client in order to
save the changes. /
www.synaptic.co.uk
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Clients Modefler Comparator webtidine Froduct & Fand Settings ~
Qi ]
@ rerrons owa e .
Name e g
w ........
e
postcode | |
Date of Dirth | 02/07/3952 ol -
Sex & Male O remale .
Smoker ) Yes < Ne
Occupation I seorch occupation ]
Home I J
Office I ]
nobile | |
emad [ ]
salary e | |
carvice et [
External
Id I ]
4.3 Attitude to Risk (ATR)
The client’s attitude to risk can either be set manually or decided upon by completion of the questionnaire
by clicking on the edit button next to the Attitude to Risk field.
-~ e R e
W o o )
Bt e Bl ten @tenn O
[o== m—
|
o |
| a _
www.synaptic.co.uk
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If a questionnaire has already completed for a client, you can access the report using the report button:

. b 4
jii
{

roscone | |
Dwtw ot ¢
mews | o30a/300e (= B
S ® M roaie
B © You .

Oxcwpeton | Acceutam

You also have the option to run a new questionnaire by selecting the edit tab and then ‘change’.

Client Attitude to Risk ®

Attitude to Risk:
WModerately Adventurous
Description:

Moderately Adventurous Investors do not typically regard themselves as
cautious people and are inclined to view risk as a source of opportunity rather
than as a threat. They generally have significant experience of investment and
find investment matters fairly easy to understand. They tend to make
investment decisions relatively quickly and are not usually particularly anxious
about the investment decisions they have made. They typically look for higher
returns rather tham safer investments. They are reasonably comfortable
about investing in the stockmarket and typically prefer riskier, but higher
returning, investments to keeping money in bank deposits.

Last Updated:

-

m

WWWwW

.synaptic.co.uk
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The client’s replies are captured using the dropdown options
[T Madedler  Compmentor  Weldor  Produrt S Pl Toon B Caleilntors ¢ Semtngs o T -
o
& S | G) e Mivon -
A b D
Io Peesons
Detads
a _ People who inow e would SeicriBe me 85 3 (AROWS person
drel comiortabie about imveiting in the stockmaret
» Goxk
peneraily lock for safer investments, swen i that meang lower returng
Dsagree
Usisaly 1t takes me » long time 50 make U my ming on invertment N0 Strong Opinion
snociate the word “rigk”™ with the ides of “opportungy” Agree
genecaly prefer bank depouts b rizkier imvestments Koy Agree
fnd westment matters easy 10 understand
ram ad»“ 10 take subatantial ivestment riak 1o earn substantal retrng
ve Ot expetence of investing in ocks snd shaces I
1603 10 ba anicus sbost the investment decitions Mve made _ e
£ et takn oy chancs i sk estmants tan e oo v R
- oo
m concermed by the voatity of shockmarket ivvestmests T
On completion of all of the questions click next and this will calculate the clients ATR and present you with
the description of the ATR to clarify with the client.
Should you wish not to fill out the questionnaire or override the calculated result you can do this by
manually moving the slider on the left of the screen.
This will allow you to read through the descriptions of all the ATR levels to decide upon which is the most
appropriate for the client. If you choose to manually enter the ATR you will be prompted to enter a reason
why you have not used (or overridden) the questionnaire which will display on the report.
www.synaptlc.co.uk
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Moderntaty Adventurous iwvestors do not typicady
herneiens 82 castiout pecple Bnd sre Inchned B v risk 01 8

sourte of coportamty rather then &t o threat. “hey gonerslly heve
g of £ and bod —ery
Loy eusy 16 UAderstand. They o0 1o rabe Mvestrres! decnions

Cormizrianie shout rvEIbng e 1HockTar et and ety
Srrher sohier A Sgher returaeg mwEiimesti Y0 btepeng money
« barn deon sy

e I
o mluiu;h

Umiich this bas 13 retum

a Lt i sk Wy You Piisvn St For Rk Rsraally (i 193 Curacten

Syraiplil Pusias. Vipriion 1.1 142

www.synaptic.co.uk
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4.4 Creating Holdings
It is possible for you to record against a client their current arrangements, we use the generic term
“Holdings” to describe these. There are 5 types of Holdings:
e Platforms
e S|PPs
e Plans
e Assets
e Accounts
This guide will go through them in reverse order from the simplest to the most complex.
Across all holding types there is a field called “Name” that is always mandatory. This is a user defined name
for the holding and will be replayed to you elsewhere in the suite when holdings are being used as a quick
reference.
If a client has several holdings it is sensible to use an appropriate name to distinguish between holdings of
the same type.
To add a Holding, click on the Holdings tab on the left hand side as shown:
il il Covgaivie’  weldes  Peadelt B fead ekl Caltdnen I H [ B
" =} ﬁ " )
P T
B by Bpnors () Seert Comdruct Ersaery
@ e
L = Platdarma (@]
I_.._“ _ ............m....
ki 1]
L _J el il Ll L shipgaiel T
= Plana |0}
- ;ﬂud-mtﬂl
= - - o
- :Aﬂmhﬂﬂl
.'—- b L1 L2 gl T
www.synaptic.co.uk
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4.4.1 Accounts
These would be things like bank accounts or savings accounts, i.e. Cash Holdings. The software allows you
to record account details and the current value together with interest rates.
To add an account click on the add button on following screen:
': = Patforma [1]
mm |- - - - o - 3630
——
* A e 18]
+ Pans 1
Lt ]
= 1) -— -
I:-u = — — — - BoLsa
N
¢ Arcpan 0]
e
= i 4 --un-
= - - ::m :Jd‘ - BOA S
[, reme BoOxo
- o ::;'L'b'u.* LY
| (. e g BOxO
Sp—
| — —
Input the account details.
Clients Modeller Comparator Webline Product & Fund Settings =
[ Q. Search Clents.. ﬂ]
€ Dalete W% Revert
Detail -
| W Oetalls Account Details
@ Contributions Name | Bank Account |+
© Withd I Fmv-idv:rhln-rn:|---J |
Account Type | Savings account ]
Date Opened | 1/12/2003 E
Current Value
Amaunt | 0.00 ]'
Interest Rate | 0.00 |
www.synaptic.co.uk
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You can record details of contributions and withdrawals from this Account by completing the relevant tabs
on the left hand side.
See section 4.4.3 for further information.
Click on Save and Close.
2 Save & Close ) @ Cancel
The account details will then show as follows:
Clatrmi
T Soweh s o 8 v
BY s v
e | i — TN - rorey LR B B = uF i
D Perisl ey 5 P [ar Ay 1 rp bl uvmria (B N ] |
— u i faoms et BOw~a
- e f4t 8L L1 Actrerert @ ['.I 3 a
B o Fotal wabir ol ans (4148838 |
~ Ausets (0]
- - - — T
= Accounis (1]
= = = = = -0
Beal Adigea —— -m ___ (i1 ] :
Tl vaber o Beyiments QLG5
www.synaptic.co.uk
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4.4.2 Assets
Assets would be physical things i.e. works of art, second homes, vintage cars. These can all be recorded as
holdings within Synaptic.

In order for you to be able to represent your client’s existing assets, your administrator will need to have
created a list of selectable custom assets types for you to choose from.

Please refer to Synaptic Client Administrator Guide for more information about custom asset types.

To add an Asset click on the add button on following screen:

[

= $IPPs (1)
s [e— resdan . ik P——
Reraion o BDND
¢ Azsata [0)
" Azcounts [0)
* Plana [0)
]
= Plans [3]
= = = — - s
Avrn W Fowse EL5A1E.8 BDND
—prm w Firoe F10.050.00 LR - |
meiman I Poron 9,752 80 E:*?rc:rro:w BEOso
[T —————
= Basata (0]
| e rres - e
= Becounts (1)
= = = = = D
s ' £10,000,00 BEODso

Pl ke e rrreey 488

Clients  Modeller  Comparstor  Webline  Product & Fund  Settings -

@ Search Chents 0

(3w | @ v i

) Delete W Revert

\

Input the asset
details, the asset
drop down box
Asset Details contains all of the
@ Underijng « | custom asset types
your administrator
has set up for you.

|.
Purchase Dste | 5/11/2008 @ _‘/

Currént Valuation

B Cetails

lﬁ Perf — Mame [ Cyprus

Net Value | 750000 |+

Income [ 000 |

You can view the Underlying Assets for this Asset type and record valuations by completing the relevant
tabs.
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See section 4.4.3 for further information.
Click on Save and Close.
E Save | @ Save & Close | @ Cancel
The asset details will then show as follows:
) Volgings * Plans (0]
* 5IPPs (0]
B Gl
1 v o M IR
= &iPPs (1)
- - - — =
Frmean I P £non BDw0O
* Aasets (D)
* Aceounts (D]
* Plana (0]
ol el of by DR
= Pans (3}
- = - —
devben n Foepe 16416 82 BDw0
W Fwre FL0L 000 003 BDhxo
1 Pevo 9,152 B ;:-::m‘m BDsD
Suvimming pol
ot s o e CH 1
= M'l}
To = Brsgad Tn
Houte £350,000.00 B
e
= Accounts (1)
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4.4.3 Plans

Plans would be any savings or investment products i.e. ISA’s, PP’s, SIPP’s, Bonds etc

To add a plan, click on the add button on following screen:

3 i
e = Plattiorm 1]
- g - e e . e [
» i ELo L} [} N1
* Masene (0
* Apen |8
* Phasd )
T
[T
= 5P 1)
- [ [ - - J—
N— Py BE Bose
" At )
+ Antount 0]
* Psna )
= Plami 4]
- [ [ — - J—
e L (TR
L= (AT BOs@
- o st 15
e
s - BEand e BB
| e
- daes
- - - [
b
= Beotonsmts )

Input the plan details.

Chents Modziter Comparator Webline Product & Fund Settings -

Q Search Clients o

[ 2 St | @ tew Acon—~ S - v |

€) Delete W) Revert

& Oetails

Plan Details
& Conriions i | - Input the name
_ | for the plan
© Withdravals Provider Name | which will be
© Underiying Product Name I } used
fe sou: N | Subsequently in
| Performance ° Please enter a provider, product category and col the SyStem'

enable contract enquiry

s coe ]

Contract Number [

|
Start Date ’ ﬂ‘_
End Date [ El

When inputting the Provider Name and Product Name, a drop down menu will appear to make a selection
from, as shown below:
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& Details

@ Contributions

© Withdrawals

£3 Underlying
Assets

| Performance

Product Category

Contract Number | Arjent Limited

Plan Details

Name

erovider Mme | M&G \

w Management
etirement Choices
Ageas Protect Limited
Alliance Trust Savings Limited tract number to

Alltrust Services Limited

Arbuthnot Latham

Artemis Fund Managers
Start Date

Avalon Investment Services
EndDate | iva Equity Release UK Limited

Aviva Health UK Limited

Aviva Life & Pensions UK Limited

AXA Investment Managers

AXA Isle of Man Limited

Balkerne Asset Management

Barclays Wealth and Investment Management
Barnett Waddingham LLP

Beckett Asset Management

Berry Asset Management PLC

Bespoke Pension Management

Bridgewater Equity Release Limited

If a Provider or Product is not shown in the list then you can simply type in the data you require.

Please note Contract Enquiry will only be available from the relevant providers if selected from the list.

You can record details of contributions and withdrawals, shown below:

Chants Modellar

Q Search Clients

€9 Delete WY Revert

B Details

(® con
(o withdrawals

€ Underlying
Assets

|= Performance

[ Bt ] © e Acton..-

Comparator Webline Product & Fund  Settings -

o

Plan Details

Mame |

Pravider Mame |

Praduct Name | . |

o Please enter a provider, product category and contract number to
enable contraet nguiry

—

Contract Number |

Start Date |

BN B [

End Date |

www.synaptic.co.uk
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If the Contributions tab is selected, the following screen will show:

Chenin Mazeler Comparsios Wheblre Product & Fund Saitirgn -

Qq o

0 Celete W Bevert

- Plan Contributians

27

m P Helg -

D Contrizuticns v

O Withdorwain

£ Uradesiiag
Ll

= Perdsimande

Use the Add button to record the plan contributions.

Chaniu tcdelier Wuatrasbor Webiore Frochact B Fund Sattingn =

o

[———
| w3 e e~ R - |

&) peiete WY Bevart
e

& contrimers
I :’:IM'BCII.I

) Wkl r
| tiarasse

@ [

D ivicn

You can specify the type of contribution, the amount, the frequency (if regular), whether indexation is in

force (if regular) and the start and end date of the contribution (if known).

The Withdrawals process is the same as for Contributions, as shown above.

Complete the rest of the detail and then click on the Underlying Assets tab

WWWwW

.synaptic.co.uk
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Cients  Modefler  Comparator  Webiine  Product & Fund  Settings -

Q Search (lents (<}

©) Delete W Revert

| SO Plan Details

® Contributions Name l!ﬁ!rc 5 J’

Provider Name i MEG Group ]

Product Name { MEG ISA ]

@ The EMP does not support contract enquiry for this product

Product Category

Contract Number [ = 2 ]

Start Date | 14/11/2013

(@
£nd Date [ E

The underlying assets tab is where you can specify what the plan is made of in terms of funds or asset
classes and what the current valuation is.

Once in Underlying Assets, you have the choice of selecting valuations from Contract Enquiry — subject to
the correct licencing permissions and set up being in place. See the Contract Enquiry User Guide for details.

Alternatively, you can select either a Manual Fund List or Manual Asset Class List, as shown below:

Cowets  Madeled Sty Weliew  ModatAfusd  lettngs e z @rn- B

Q rpve o @:'u:lvon
O ovets W) fevert ) Pertivhe Pactinent
& o

® Owtrmaen

© Wi

Oy one Comrm.. ~ —wany a0 be renaststnd for o Sliog » ¢

€3 Undedvng Aisets

|2 Pedawance

Ao G 34 A @ im w19

Suwa Hevdenon Dres g Martet Opootasties 34 & Q@ 1% (e
Bans e o Perpetanl Lurn Svader (omganes S4 A @ nn (100845

Aenen Wy Prokes S4 & (%) ax 17

Awwn Mised inveriment (30-60% Shemel 54 n o 110

|-aou(qutm¢nuc. |

Qs (21318

S A o St oA} CHETSrEs

www.synaptic.co.uk
I ECCRCCCTII iiiiaiiiiinsssoéoeppaee———
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4.4.3.1 Manual Fund Lists

If you wish to enter the funds manually, select “Manual Fund List” from the dropdown menu and then click
the add button to open the fund search screen where you can add funds individually or select existing
portfolios or fund panels to add in bulk. See section 6 for more information on portfolios and panels.

Chests  Modeller  Comparsbr Weblre  Productd Fund  Solngi - [ =N L L_h

. o ﬂa 1

(4 S | @ ew scice - [

S Deletn W Eevert ) Foeioho Factinest

== Plamn Underlying Assets

® contmsem et hae visaeoos: [T

a Withcrmwaly Furdsy

£} Urderking Sl s oo gy Wik ‘ -HQ

= Perdpimasie

WValugtion. Projected Raturity Valses
Tonkis Marsarchisf %
The fund search screen does two things; the right hand side allows you to search for funds and the left
hand side are the funds you have selected to add to the holding.
You can select funds either by dragging and dropping the fund(s) from the right to the left or by double
clicking on them which will automatically move them from the right to the left.
In order to search for a fund, start to enter the name of it in the search box. All funds that match what you
have typed will appear in the list below for selection.
www.synaptic.co.uk
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Fund Search
N
Citicode Name Promoter Fund Search
Skandia BlackRock Balanced A Name GGKP
GOLN @, e Growth Portfolio SP Skandia Life E& 0 | |
Scot Eq Invesco Per . .
BX89 o e Stockrﬁarket Managped on Aegon/Scottish Equitable Eb 0
AXA LE standard Life Global :
GGKR o Q Index Linked Bond AXA Life Europe % 0 Sector
Promoter
@ ParentFund (O Child Fund

AXA LE Standard Life Global Index Linke

Funds that have already been selected will be “greyed out” in the search results.

Alternatively you can select entire portfolios or panels (or indeed any fund contained within it) by selecting
the “Portfolios & Fund Panels” tab on the right hand side.

This will present you with the list of all existing portfolios and panels you have.

From there you can drag & drop the entire portfolio or by clicking (once) on a portfolio or panel it will
display the individual funds that make it up for you to select them individually.

www.synaptic.co.uk
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| Aedel Fund x|
Fund Search
—
chicods = rrone
Lyl B Enling porTToneY HEY o REE |
MASS ﬂ Pru Praperty Acc (ex M&EG) ::'::I::Ihm""“ a a |t|m1\uurume. ¢
ves LY o |- I
MAG Property Portfolic & Ace m balanced ; 4 -
FEVE M&G UK :
0 . 5o ! - balanced 1
P
|
i E
g - u | & ] 3
sy
Iotestd
HIEE Ol
L = =
I Testimo
 Model Portfolio 26-06-2012
i _Mon Ethical =
Once you have selected all the funds that the client has click on the add button to add them to plan.
Fund Search
Citicade Kame Prammater m Partholios & Fund Panel L
Impon an entire portfolic or & fund by dragging
MLASE ' Py Property Ac (es MEG) mlhm“"u B ﬂ it Irvbo our unierse,
THOS ' MEG Property Ret MEG Guernfey B ﬂ Portfolios & Fund Panels
MEG Property Portiolio A Ace  ommmmm balanced : 4 B
FEVE MEG UK :
6 Ger B ﬂ - balanced 1
[}
1 N BN
P
| o u 3
I osix
Iotestd
S
|
I Testime
: Model Portfolio 26-06-2012
i _Mon Ethical o
www.synaptlc.co.uk
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This will then allow the number of units to be added in for each of the funds selected and a valuation calculated,
as shown below:

Qo W e [ s v

(=

£ wmdery aseen

| Petermarn

it s e L LR T

e
-
[ bt b [«]
e e [ =]
L ey R [ = [E [ =]
ek gty AL AN
et
-
-
5
S — OEsarsa

4.4.3.2 Manual Asset Class Lists

If you select the Manual Asset Class List option, as shown below:

Prajecied MUty Ve

The following screens will allow you to add in Asset Classes.

www.synaptic.co.uk
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Chests  Modelier  Comparsior  Weblne  Prodect®Pend  Seftisge- u - i ele

[y —ry— [ v
2 [ v |
S oslere M aeven g tsheet

- Plan Underbying Assets

@ Contritetiom et plan valustion: o e E
& Withdewwahy Sunrt Chmaey

£ Urdeting s L - Aset Allocation

L
1t LR

= Perdarmearce

Waluathor Progected Matuity Values
Current? Ve ke
371320

Trantfer Sarmander =

Select from the list of asset classes configured in the system as shown below:

Add Asset Class ®

Please select the asset class(es) you wish to add

U5 Fixed Income =
European Fixed Income

Aziz Pac (=x lapan) Equitias

1

Property

O@o oo o

Global Property

=l

Commaodities

UK Inde:x Linked

o @

Global Equities [ex UK)

=

Hedge Funds

|

UK Equities

=l

European Equities

[ Globzl Fixed Income lex UK S

Then add in the percentage allocated to each class and the total valuation, this will then calculate the value
of each class.

www.synaptic.co.uk
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Cherts  Medeler  Comparater  Weblae  PeoduttBund  Soltingas

2. s | () e cion- |  ic |

D Deiete W Revert ) o

- Flan Underlying Assets

i Deatiny Gﬂmnuuﬂm M-muaus#rm:uq

T — Aased Classes

& Underhing Saaet Allacation
Aratn
=g Py £1.881 5{! ’

Gttt gt 11189

[ —p——
[ sieage asets. icsomm)
[~ [e—————
[Frogecied Materity Values

Once you have all the funds or asset classes click on the Performance tab.

The Performance tab, if selected shows a graph with historic valuations as detailed below in the following
screen shot.

Cherts Mool  Compaster Webline  Wodutt B hund  Setting) « ¢ [
p— o .
| 3 f © N Ao | =3

© Deletn ¥ Rpvert

. Plan Performance
© Commrbrton < Py
© Wessrwnah e
am
° Undertyng
Aty tas

=
Qe rreme D

g
g

"

B

A valuation point is stored every time you go to the Underlying Assets page. Each time you access the page
the prices of the funds in a portfolio are updated with the latest prices. The more often you view the
holding the more often the valuation points will be stored.

Alternatively you can add historic valuation points to the graph by selecting the Data tab and pressing add.
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Uil Mae e Cimopeint il Wl - Byiathat B Frsnld Tiaii B Calrudatin = AT

[ - o T

[ R
o ENG

0 wordan [ . e @
O mareeng AL W12 LN
ety

T e S N T

P — [0 | s e | @

ce

Data

Add Value Point

ntered By
Value | 50000 | ara.grimsh
Valuation Date | 4/3/2012 [ ara.grimsh
ara.grimsh
CEE—
ara.grimsh
sara.grimsh
sara.grimsh

You can also use the information buttons to view an historic valuation.
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o s [ S o S - |
- TR
W Gt
(@ Cortribstam
@ Wi
G Urdeiying
daprty
Syrmpta fusion Verion 3 L 344 Coonyright © J0LY Cepits Pirascied Soffwere Lid. | Acosuibdity mmm
Oty Moxdee Lomper sthor Webroe Prochut & fund Settngs « p === 4 @ rele o
) Semrvh Chints o 9.
© Deets @ Rt
& ot Plan Performance
© testuton | g | o=
© Wmsrwah o=
< am
Aurets 8
w Partormance o
.:1.’.10 A L e e WA R ) P Ak U R WA Ly Ly, Ml
The valuation data will include value, date and asset allocation along with how the valuation point was
created (either manually, automatically or via contract enquiry).
www.synaptlc.co.uk
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Date 18/2/2014
Total Value 10021
Entered By o —mma

I Giobal Equimes (ex UK (28.48%)
[ U Equities (13.07%)

I s Corporate Bosds {10348/

[l U Govt Bonds [10.34%)

B wropean f med income |8.90%)

[ Global Fuaed income (ex LK) {8.57%)
I 5 Fuoed Income (6.82%)

B Cash (1.70M)

I Emerging Markets Equess (1.57%)
W Giobal Property (0.29%)

When you have completed editing click on Save and Close

2 Save & Close ) @ Cancel

The plan details will then show as follows:

B} Poicy mecort () Start Comtract Enguiny

@ Fersonal b EiPPs
S— E————
= SIPPs [1)
o Goah
= e s — - J—
|
Berdan o Wbt Tf.:mé‘.‘f:f’:’ m Force L] B0
* Assats 0]
* Accounts [0)
* Plans [0
el ek S,
= Plans [4)
= = = 5 = = ——
e Samiaie Provder o aTIIUG TE o n Porce £38,416 40 BDN0
MEG ST Mkl At |y e L3000 00 BODxo0
i el Frire et - FrTTT . :{ﬁim BDxo

€ MEG MEG Groug Rl Bk n Forge RFr R ] _-EP
—— E—
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4.4.4 Single Invested Personal Pensions
Plans, Assets and Accounts form the building blocks for SIPPs. In order to input a SIPP as a holding you need
to add a SIPP and then add the Plans, Assets or Accounts as part of that SIPP.
To add a SIPP click on the Add button on following screen:
,= = Mo (1]
::: = = = = = F— —
T
' A e 18]
=
PR ]
1 .!‘hllll R
. - rerrrrar——rny . @
© A pan |0}
* Plana [
= Pl (4] B
= .._.-.m_.. ::F\(.m.;.mm _;, .-:...‘ - FLEE
[ PP e e 1Y ]
[—— - - B Fatw BEAO
e s - s F— BOsG
= :
Beisnamts 00
Input the SIPP details
€) Delete ¥ Revert
-~ i
= SIPP Details
“T SIPP Holdings Name l Aviva J’
€> Underlying Provider Name I Aviva Wrap UK Ltd ]
Assets
Product Name | Aviva Wrap Pension Portfolio . I
|# Performance
Contract Number I = ]
Start Date | 18/11/2013 =
End Date I
Then select SIPP Holdings using the following tab:
www.synaptic.co.uk
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Chervts ipwicles  Comparaler Weblse  Prodert B Ferd  Seitiagss i ke -

—y— o L (T
e Tor e -

0 Dedets W Rt

|" - SIPP Dutails

=

B Underiying WHWIMIMUICIM
Amaty

thml kv W Peasion Portlahn

| Berfmgase

Leavireet Rumzer I

Gt dotslh vis Covirect Enguiny
e |

fowd Dot | LRSLLGHOIRD

Ered Duis

Once in the tab, you have the option of adding in Plans, Assets and Accounts using the Add button.

ety Mdpudciic: Compareter  Wchivsr ProdetBfusd  Setingie

FYPT— o L ¢ e
e——rrrew B

O Deinte W) Rt

LIt— SIPP Holdings

t e sy

& Unserierg Plans [0}

Arain
e Fromradas Emkeni N ik g
| Perforrrase
el e i

Assets [0)

= - -— J— “H-“H

Becounts [0)

arr Forsde Pkl P2 ik g 1e
ook vl of aowem) i

Follow the instructions for plans, assets or accounts as above.

You also have the option of accessing the Underlying Assets tab to give an overall picture of the plans,
assets and accounts that make up the SIPP.

www.synaptic.co.uk
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—— o [ =
e

©O0wrte ® At

LR SIPP Undaerlying Assets

L 197 nting Astet (Lasoes der vedd 110rm wnder pneg plaes a0 assafy

..._ [Q— - ] Auset ABocation

|
|
|
00 e (79 700

}

[ S T————
021

o oo

[ -
=

Syracte fuson Verwcon 31364 Copyright © 2003 Cepits Pinmaciel Software L8d | Acceniity m

You can also access the Performance tab, from here you can see the overall performance of the SIPP.

You should note that it is only possible to create valuation points within the plans, assets or accounts that
make up the SIPP and not the SIPP itself.

- E T T

Sapp Parfosmance
e idan taps I
O rtestng T

aMEn
= Parformanoe }
Abddin

PRz s wE wasmn auom v LmEH Ao = s [ v W A s

Once completed click on Save and Close

[H save U @ Save & Close

The SIPP details will then show as follows:
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[0 T Modelhe Compmenter Weldee  Podet A bend  Settogss g © e
X Seorvh Chont o L. B
[ 2 m——— ] @ tew it |
B Posicy Beport (@ Start Contract Enguiey
O Peronsl * Platforms (1)
s - v ot - Ve e aaitd -
& ross A In Posce fm pPONO
» Gows . mh’
* Accounts (0)
* Plans (0)
* $1PPs (0)
Totel wetes of Partoems  SR.00 |
- sIPPs (2)
- - v bt - V- Ao T -
CL.—-- Aon Wirsp UK L Avws Wrap Pansion Portiohio  im Porce 4162050 PON
L& MH
* Accounts (0)
* Plans (1)
Penusn “eattan Wows Hrdeps - S = Torce oo BONO
* Assets (0) |
* Accounts {0}
4.4.5 Platforms
You can input a Platform as a holding. It works in the same way that SIPPs do in the sense that it is made
from Plans, Assets and Accounts but also SIPPs.
To add a platform, you would click on the Add button on following screen:
': = Matfore (1)
P = = = = F— Camm D
= it Ay [T}
" A 0
" A i 8]
L=
+ WP
= 5 1) B
- — —~ - ~ — | |
LIS anear fesia T et dorary A St ey @ fam X BosG
* et i
* Arcount [0
¢ Plana 1}
= Pami 4]
- = - - — D
[ S— DAV TR s D0 S, 4 BO%a
MLZ Comp MBLE _rmprms o b P [T 5 BONx@
[—— - ST o s e BEAO
—
S e Y N— i [ F— BhAx@
Sy -
— ——
- - - - !
Input the platform details.
When inputting the provider and platform, a drop down menu will appear to make a selection from, as
shown below:
www.synaptic.co.uk
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Clients Modeller Comparator Webline Product & Fund Sethings ~
QA Search Clients q
[ s | @ e cton- QR - i |
€ Delete WY Rovert
I
‘ = oo Platform Details
T Plstiorm
Holdings
€2 Underiying
Assets
|= Performance
Once completed, you can click on the Platform Holdings tab and input SIPP, Plans, Assets and Accounts by
using the Add button, as shown below in the following screens:
Chonts Muiulie Commgr atiw Wettine Podut hhungd  Settege [
& Seouh Chenn o Q.k.....
LS | © ewaction . | ==
© Oclets W Zevert
oL e Platform Details
-
Q Urderying e == |
Assets 1
Sutiorm | |
| Perlormance
Cartrnct Werrbes | 1234567 |
@ The EMP dows not sepport comiract engury for th product
o
e o [ =
CherviL oche et (== 5 ek Prodhut K Nand Settingr +
4 Search Chestr L= m.'.;'.'.,..
D) W uckion_ = | thcarian |
0 Delene W Bevet
e Platiorm Haldings
T e I
@ unseripry HPPs ()
Aziets
" e g e e e e @
o i oy
Plans ()
P el et [T, o dasageand T
Tkl i o Flaem B
spety (O)
S T ke g™
T v o IR
. LE L el N At 1Y
Tkl e o ey (il
www.synapt|c.co.uk

%



SYNAPTIC

43

You also have the option of accessing the Underlying Assets tab from here.

Q Delete ¥ Revert

& Details

“¢ Platform
Holdings

£3 Underlying
Assets

| Performance

Platform Underlying Assets

Asset Classes derived from underlying plans and assets

% Allocated

Rsset ctass

£350.47

Asset Allocation

4

[ UK Equities (83.635%)

I Global Equities {ex UK)
(12.70%)

[ cash (3.67%)

Synaptic Fusion Version 3.1.144 Copyright © 2013 Capita Financial Software Ltd. | Accessibility

And also access the Performance tab. As with SIPPs the underlying asset data and valuation points are
created in the underlying plans, assets and accounts. The view you see on these screens is everything
“added” together to represent the holistic position.

© Delete Wy Revert

& Details
Platform Performance

“¢ Platform

Holdings Graph
£3 Underlying 000

Assets

000

|» Performance one

41212013 117122013 18f12/2013 /1212013 11200 812010 15/1/201 22101 1200 si2i2014 12j2/2m4 18/2/2014 28j242014 o/3/2014

Synaptic Fusion Version 3.1.144 Copyright © 2013 Capita Financial Software Ltd. | Accessibility

Once completed, click on Save and Close

2 Save & Close » @ Cancel

The platform will then show as follows:
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oy

I Goats . v Faaie (T ] BDhwo
* Assets (0]

* Aeeounts (0]

* Plans (0]

* 5IPPs (0]

c-_ r Force 073814 BO%0 }
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* Plans (0]
* 5IPPs (1}
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4.4.6 Policy Reports

Once you have finished entering holdings it is possible to access the data in report form which can be used

to give to the client. You can produce an individual report for any holding by clicking on the report icon in
the holdings screen as shown below:

Cherity Miodrier Hiwatredtoe Wetding Frduct B fund HEnp

[ -] @ oo~

o - e ) vis
2 @]

E-l'-‘:l-rr!mcr.

m Pernona| Dot 11 = Platforms (2]

* Assats (0]
* Aceaunts (0]
» Plane (0]

A — 34580 EE Itl 3 a
» Assats (0)
* Accounts (0]

& Blwms ind

Alternatively you can produce a combined policy report on any number of the holdings you have entered.
The report will contain an overview of all the holdings selected at the start of the report and then the data

for the individual selected holdings after. This report is designed to give the client a holistic view of their
holdings.

To produce this report click on the Policy Report button above the tabs on the left of the screen.

44

www.synaptic.co.uk

1



SYNAPTIC 45

Thuatretor Wetline Prodect & fusd Mfnp v

Dwimin
Hame Brimdes Pesdhart st ks Ausigaed T m
[rrr—

Asi Inforon 303 E‘ n 3 ﬂ

Infarc 34550 BDhso
* Aseata [0)
* Accounts (0]

You will then need to select which holdings you would like included in the report

Holdings Report b4

Select the holdings you would like to include in the report.
Mame Type Details Value
[ Bank Account Aceount  Matiorwide - Savings account £0.00 =
[ canada CE test Plan mﬂ_ul-ﬂn:l-;;i:le Irrvestrient #1100
p—— o oo sl oo |
[ P Plan Sampie Provider - PORTFOLIOSTER  £17,205.26
Flan :g:r;fs Provident International - £10,116.80
[ mas Plan WMES Group - MEG 54 £16,445 56
B aviva Sipp '::::’:'::‘#:,:f CAwiva WP ga4.655.00
m = Flan - £44,655.00
=
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4.5 Creating Goals

You have the ability to create Goals for a client, this is for use within Modeller which is an Investment

Planning and Risk Profiling tool as mentioned in section 2.1.

For full details regarding Modeller please refer to the Synaptic Modeller User Guide.

The screen shots below show how to start the journey to create Goals.

Once in the Goals screen, click on the Add button to create a new Goal as shown below:
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=
IR & T
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@ H el e e (e aiy
= R — — = — —= e e
W g oo (OO0  Lempem 00,90/ 3304 B0y . § moniss 1hskieg i B &
:mu--.-m (IS0  Lemp wm IR e, #years LE months m‘l'l;"‘t} 1hcideng @ B R
Schiaol Fesn CIS0000  Lempum BT T, ey L3 masiba :";:E&} lholdng i B &
.‘um'r\-'r\.f!pm CO000 Lempgm PR T 5yt A years L3 maths m}:&: 1hcking % B @
The following screen will appear for completion, then click on Save:
Goal Details
Goal Type Lump Sum % Income &
Goal Name | Retirement |
ES
Target
Value £ | 100000 |
Review
Date | 19/11/2014
Term | 10 |
>
The Goal will then appear, as shown below:
www.synaptic.co.uk
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LT jicdeller  Companioe  Wisbbre  Prodectffend  Settage- 9 viein -

& Srawch Cienfa o ﬂ..'..'....
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Gt T Trew e s ] e et e
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B Geah Fitm svar (HEOS0000 L pim 1912504 FETE L s
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4.6 Reassigning Clients

In order to reassign clients you will need to access the contact sections within Comparator/Illustrator.

To do this, click on settings then organisation and users. Once the new page has loaded navigate to the
Contacts section. Click the Re-assign button in the toolbar.

2 R

IE save cancel  actions
Reassian client(s) to different adviser

3
new

edit delete

Choose the clients to be assigned to a different adviser.

www.synaptic.co.uk
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o_ Reassign Clients

Pick a new adviser then click 'Update’ to reassign the client(s) below.
(=) All clients

Selected client only

| Clients: Advisers:

Cancel

The options are:

e All clients — will move all the clients from one adviser to another
o Selected client only — will only move the client that you have selected
Confirm which adviser the client(s) is going to be transferred to.

Advisers:

| zJ

Once the adviser has been selected, click the Update button.

If the adviser, to whom these clients are being assigned is on Comparator/Illustrator when this is being
done, he or she will need to click on the Refresh button on toolbar to be able to see these clients.

‘a ‘« () &.'\ @ O a \r/_j

new edit delete reassign duplicate refresh Save cancel actions
-

-

Reload all the clients

If the adviser, to whom these clients are being assigned is not on Comparator/Illustrator when this is being
done, the next time he or she logs on they will be able to see the assigned clients.

www.synaptic.co.uk
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This will move all the activities with the client and any research completed by the previous adviser will
remain in the previous adviser’s name.
5 ‘Settings’ tab
Within the ‘settings’ tab there are several options as shown below in the following screen.
[s 0 W miclier Wabrelor Weblse Peod tBfesd  clinp v
EEEE P s
o s v chant o
Welmlmel._ i o
5.1 Modeller Customisation
From here you can have a ‘read only’ view of the investment strategy that is deployed in your system which
includes the ATR questionnaire and the Asset Allocation mappings.
You would need to be an ‘Investment Strategy Administrator’ to create Investment strategies. Please refer
to the Synaptic Investment Strategy Customisation Guide for more information.
5.2. Custom Asset Types
From here you can have a ‘read only’ view of the custom asset types created at your organisation or
inherited from your parent organisation.
e An asset type must exist before you can create an asset of this type for a client.
e You need to be an ‘Administrator’ in order to create an Asset type.
www.synaptic.co.uk
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5.3 Fund Universe

From here you can have a ‘read only’ view of whether you have a restricted list of funds within the

software.

If this is set to ‘inclusion’ mode, the funds on screen will be the only funds available for you to use in the
applications. If it is set to ‘exclusion” mode then the funds on screen will be the funds that you are not able
to use in the applications.

You need to be an ‘administrator’ in order to set the fund universe.

www.synaptic.co.uk
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Modeler Cumomaeton

Cothom Asset Tyoer

Welkcome

Uk woarch 1o fond 5 chant or chck ‘add sw Shent o crests 8 rew soe

Clients  Modeller

‘Comparator ‘Webline Product & Fund Tools & Calculators -

Q, Search Clients... o

£ Fund Universe

= Import by Citicode

In order to navigate away from
this screen, please click on one of
Lthe tabs at the top of the screen.

Fund Universe

Select the fund management mode you wish to use.
Selecting 'inclusions mode" will allow you to define a set of funds to chaose from when conducting your research; selecting ‘exclusions mode" will allow you to define a set of funds that will always be excluded from your research.
All changes made to your fund Universe will be reflected in Comparator and Modeller.

® Exclusions Mode @ Inclusions Mode

Giticode Fund Name Reason clear@ Fund sﬁ+
cusl Aviva Alliance Trust Sustainable Future European Growth 51 dsfghklo Bo
wz54 AEGON International Invesco Perpetual Balanced Managed A sdfgki Bo

Limitto W] .

Sector

|

Promater

@ parent Fund & Child

Fund

I Abbey HS Investment Trust Pn A =
: Abbey Indexed Investment Pn A
i Abbey Indexed Investmant 54 Al
I Abbey Secured Investment 54 Al
I Absrdesn Asian Smaller Compar
Aperdeen Global Select Global It
I Aberdesn Japan Investment Tru

: Aperdesn New Dawn Investmen

I Megon Insight Investment Divers
i Megon Insight Investment Divers

i AEGON Internatianal Invesco Pe

I AEGON International Invesco Pe

6. Portfolio Builder

You must have a separate Portfolio Builder licence in order to use this part of the software. You can build
and store different portfolios within the software and these can be shared with other members of your
organisation. If you view a portfolio that you have not created, then this will be a ‘read only’ copy.

www.synaptic.co.uk
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[ @ search crents.. - % FUSToN

nodeller

A custom assetTypes
Fund Universe
Portfolio Builder

Welcome
Use search to find a client or dick "add new cdlient’ to oreate a new one.

4% ndd newclient [ ] @ [x]

When you initially access Portfolio Builder you will be presented with a list of all the portfolios you have
access to.

An example of this screen is shown below:

Clients  Modeller  Comparator  Webline  Product & Fund [EESTPEREY ML> (g Help-

[ ssaren crenes.. g D o
Portfolios and Fund Panels sssrchpordalioss ]

p— [ P wodel?  sisk -

Partfolic internal Mo None MLH Associates
Portfolic internal Mo Risk Averse ML Associstes

share at MLH public Portfalic Fublic N Risk Averse ML assoCistes

PDBDD

share at MLH internal Partfolic internal Mo Risk Averse MLH Associates

6800
D222

There are three different options for you regarding this screen:

1 Creating a new portfolio or panel
Editing an existing portfolio or panel
3 Viewing/copying a portfolio or panel you inherit

6.1 Difference between Portfolio & Panel

A portfolio has a ‘weighting’ in each fund and as such the portfolio will have an asset allocation and
portfolio factsheets can be produced.
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A panel has no ‘weightings’ and therefore is just a list of funds. You would use a panel when you want to
create a list of funds for example as an ‘approved’ list or a ‘recommended’ list of funds.
You can create as many portfolios or panels as you like and identify them by having a different name for
each portfolio or panel.
6.2. Adding a new Portfolio/Panel
You may see four possible symbols:
e Edit pen
e Delete cross
e View magnifying glass
e Duplicate 2 page symbol
All of which have been mentioned earlier in this guide.
Alternatively, you can add a new portfolio/panel by clicking Add as shown in the screen shot below and
following the instructions:
R - I, T
5 o ﬂalﬁ"ou
£ oo e |
Perticlias and Fund Panels Saarth portfolos | |
= ST =
e et ookl 8 oo b . e v vy " m a "I
[T B e o L Bibmrlysing Sppeet m a
PR - - oA
i pastids 1140 i sl Pubils; L] oA TElAh Al Dk ST m a
utima B Foosn 2 ™ Msdaratel; Cusizen Supprs [in s | 1
Fien [ence B roton Pubiic e ogerately CEsioin Soppor [in] .*
Pt by Porti Tt B ot P o EEpTeen R [in] .*
b 8 et e e FrePa— e [in . ]
& o . LY
T
» Portiolo
:“:::.‘:-‘?a-&:l‘rtlp_‘,n-lhmg"'—wﬂﬂh:‘v‘t’ vae  Comparstor ardt
Fund Panel N
_ N T
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You can then make your selection from either an existing fund panel/portfolio or by searching for an
individual fund in the fund search area as shown below:

L I L L L semngy o B = .o.-
S o @lulnvu
B oot by Crcote W, ottt wires  §) tenttute ractiter
Nt .
: o~ e [
o - =
[/ R
L Mave P e 2l |D.00W| Punsd e
e | Wlo |
o - |
wow | |
moete |
& b v e
s AEGON \msermatons MBG X Groy &
LG MAG UX Seect 621 |
L8O MBG UK Seiect P 025 wl
MAS Aphe Dapartvniy A LR i
MEA Amencan A Asc GOF '
MBS Asian A Ace GO0
MBS Chanbans Grace G
MAG Chanifund A Acc O
MBA Corparate Bend A ing OMF
MBA Ovitend A Age Qa0
MAQ Oyrami Alocatian A A (U0

When using the fund search option you can either enter the name of the fund or the Citicode in the name
field.

You are required to input a minimum of three characters in order for the search to be initiated.

You can also construct a portfolio using the funds within a panel or portfolio as a quick option of accessing
the most commonly used funds.

If you select the Portfolio & Fund Panels search tab a list of all of the portfolios and panels will appear, you
can either drag and drop the your selection into the centre box or you can click and select the underlying

funds individually.
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Ty -~ [ T
2 5 ® i
[ & st piee |
B osrt by Cteote MR Portivhs Wawd - @) Mortioke Factitert
I" fume. [ Saaced i were [
8 e [ Mosd
€ vessown — .
P Otkede Nare Promcter Mame St (100.00%) |Mhlull-dh~i
Q 002 ©  venet Un Soetnl Bhustions A OGP wweiled Pend Misagets 00 25.00% ‘ B o :::'r:::::’”"r“’”h*m-‘
P P Ry ST A RN 53T e i B O [
® o e Atardeen Fund Masages Lintad son |of B @[ i
Q (2 ©  mackicck L5 Copartuntim A Acc BackRock son | of B [x] "ﬁ"eu:m"v:-'-))2:‘07.‘311:
o
L Pideley Portfola Tast
: off platdoc=
Pojuyas
i N s e
Before making the selection, you can hover over the funds returned to receive further information
regarding a fund. You can then drag & drop funds in this area or double click on a fund to select a fund for
use.
Once you have selected funds for the portfolio there are a number of information items available to you.
The first column on the screen above headed P/C relates to the option to choose the parent or child
version of the fund. This functionality is used inside the Comparator/Illustrator software.
-~ e-{
QO Searrh Choat o ml;.\“uu
===
2 wwpont vy Cncode R Porttodo wiiwd ) Poviie facrdent
|\ AP oore. | Sulcnd e - R
& Sl - -] Mos
© Buksoon
P Ctiode Nacae Pesanater Nacve Son (300.00%) Pond Seamh
G © V4G Anerican A Acc Gar LG | 10000n | of B O el 3 | !
; Bl o e <
& Parert fund Owid Pune
LAG MAG X Select G21
1 LBG MAG UX Select o G25
I MBG Mpha Opportunity A FUR .
3 ;-(;’.;VAI"HALL“L(;AL‘ ‘
MEG Chanboend GeAcc G2
Parent funds will display the standard retail priced funds excluding any mirror funds or different share
classes. Child funds will display all of the mirror funds and share classes.
There may be a number of icons that display next to each fund, if you click on them they will display further
information.
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The “no entry” symbol (red circle with line through) means that the particular fund is missing data that
means it will not be useable in some of the other applications in the suite. It will not be useable in Modeller
if it is missing an asset allocation and will not be useable in Comparator/Illustrator if the fund charges are
missing.

The other symbol will either be a black ‘i’ or a warning triangle. Clicking on this will allow you to see the
asset allocation of the particular fund in both the raw data supplied by FE fundinfo and the Synaptic asset
classes that the suite uses.

The warning triangles are colour coded to indicate the integrity of the fund’s asset allocation data (some
funds do not have data that sums to 100% and some contain negatives).

In order for the fund to be useable in Modeller we reweight the asset classes to add to 100% and to all be
positive.

Viewing the raw data and the conversion will allow you to assess whether you believe the transformation is
acceptable and in turn whether you should recommend the fund or not to a client.

If you click on the triangle you will see the screen below giving you the choice of viewing the asset class
breakdown and conversion or a key to all the symbols.
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The breakdown screen is shown
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Aot Ot Weight

Respoortiomed | Paet
Ween ‘ Clog Vet
| "
son - e

| losgens
19,460 /Il ree 23

come

ean ol SS a
oson o=
LT Bl o (LN
e = s
w2 = oo
18
100
138

Meaning

Tha fend does not Seve ety amet shocation dats herce ot be waed v Modeder
B
This hund does not Save he torect chacge Sats 1o Be waed o Compmrator

Covtion Ths A s saset aforation mchodes negative vaives and his bees resgpirtoned

e

Caston Thi Aund © asiet slocation & lest than SO% and Rai Deen *sasoortoned

B

Covtion Ths And s aoset shacstion i prevter than LION 58 has bees reapoordored

Caunion Ths funds asiet sEGCMNGA I Erewter Than o eael 33 SO 2 st than B5% bed A been
]

-

Costion Thia o' smset alocetion i grester thae LOSS and lets $han o eous 10 100N snd hin
tee= rescoortoned

AN s 15 0 i e venie

o

Castion This fund's seset slocstion it grewter tham or equsl 83 $3% and s than 0% and Aa been
reacpoctoned

o

Covtion Ths Aund s asset S0CH00A I grester than 101N
Lees reacair el

o esh T o el 10 LOWN aedt ey

ForTation Thic Aund 1 S0iet s5ocaton i egual to 100% 352 hes ct been reacportioned

-
réonvation Ths fund hes 0o »
-

Whorration Ths Aund ) aset phacainos it greater than o eoaal 30 PPN ond bead than JOON ardd Nt
beer reacpirtered

o

Information: Thit fund's ssiet afocasion i grester than LOOK aad iets T or egusl to LOLN and et
tesr raspportones

tie acut siccanon dats

WWWwW

57

synaptic.co.uk

%



SYNAPTIC

58
6.3 Portfolio Sharing
You also have the option of setting the ‘Sharing’ mode to either Private, Internal or Public as shown below.
s
&, Sworch CEeat ] ﬁ-'ﬁfﬁh
M gty Cnrncs W, Porsioln Wiasd ) Parisis Faciubas
", Dt Porsioio “."rl Brait e I
el - -]
u Breskricen 'M - i [rr—,
® s B ARG Amarcun ik hor GBR B o sare [
wwere [N
v [
LEG M LN Salact G211 c
e |
MBS A A A 689
: MBS Charibond Grios GEP
i | @ oo
By setting the portfolio to one of the options, you will allow access to the portfolio to different User groups
as defined below:
e Private — can only be used by the person who created the portfolio
e Internal — can be used by any User in your organisation
e Public — can be used by Users in your organisation and all sub/child organisation
6.4 Importing by Citicode
You can import an entire list of funds using the Import by Citicode button if you have these codes available.
You have the option to free type the codes in manually or copy and paste from another source as shown in
the screen shot below:
- - §re-
wl.u.l-.l-\:lh
e [
[hoee -] o
B Ciaie Farar Frmrtrs Boarnr sl 108, | Fured Sowmths
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By clicking the Next button this will verify that the codes are correct and highlight any funds that cannot be
found as the following screen shot demonstrates.
The foliowing funds wil be imported
Onicode  fund ame Promone:
ASES  AberdeenWorldEquityAdcc  peeiest TN (]
3 IANR  Absolute iasight W Insight [x}
Fund Sesf
ME4AD  BlackRock Gold & General A Acc BinckRock o
e ¥ Pist Imvesco Perp Corporate Bond Acc Invesco Perpetual 0
ave7 i;:s Americe Large Cap A Dis NAV m::;::m ) 3
. The following Citicodes could not be found
fgs6
roah |
By clicking the Finish button you will populate the selected funds which are valid into the portfolio that you
are constructing.
You will then be required to input the weightings for each fund (if a Portfolio).
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You should note that importing by citicode will always set the imported funds to child mode. If you require
parent mode you would need to click on the relevant icon.
EEESEEEEESETTE -~ T T
Qe vary o @l'u'ﬁor.
B i Bk
8 it bu Crcnds M, Portfole Winad ammurmn
L Tr— s [ e s ] el e -]
e [ =
£ bernniinas
B Ciads Marrr Futrrador Hamer el | b oy | Furd Srach
E Lok H ‘ R el B AT GBF Wl U ﬁ e .m '
' : ' ko
e
Scior
Fromoter |
® parent Purd Childl Pared
: LEG MEG LN Select GTL
T LG BARG U Sebect Pn G23
PAEA Blpta Oppertusity & EUR ™
[P ——
I MBS Charbend Grice GOF
e e FEerTTr ™
You can also view the Breakdown and the Asset Mix from the screen below:
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If you are happy with the portfolio breakdown you can click on the Save and Close on the bottom right of
the screen to save the portfolio.
6.5 Portfolio Wizard
The portfolio wizard is designed to build a portfolio from a specified list of funds to meet a specific asset
allocation. It will use the funds you supply and their respective underlying asset allocation in order to
return the weighting in each fund that is the optimum mix to hit the asset allocation required.
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Once you have selected the list of funds you wish to use, click on the Portfolio Wizard button as shown
below:
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You can then specify the asset allocation required by selecting from the drop down menu. The menu will
contain all the strategic asset allocations used in your investment strategy, it also contains the ability to
create a custom asset allocation mix.
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You can select a tolerance for both the minimum amount going into a single fund and the variance of each
asset class from its target mix by inputting a number into either the Acceptable Variance field or the Min.
Weighting per Fund field.
Clicking the Next button will run the wizard calculation and return the results.
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Calculate Split Faled to aflocate the fund spliits to satisty;
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You can repeat this process to obtain a satisfactory outcome. This may involve adding more funds for the
wizard to use.

By clicking the Next button this will return you to the Edit Funds screen, in order to save the portfolio as
normal.

6.6 Producing Factsheets

You can produce an individual fund fact sheet by clicking on the factsheet icon as shown below:
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You can also produce a portfolio factsheet by clicking on the Portfolio Factsheet button as shown below:
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You have the choice to produce a series of individual factsheets within the portfolio, a weighted portfolio
factsheet or a weighted portfolio factsheet that is benchmarked against either the sector average or
another existing portfolio as shown in the screen below:
. A
& " Downlosd Factahect - .
Select the factsheet you require below:, =
 Entire Portfolio
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7. Help & Support
You have the availability of the Help button, as shown in the screen below:
Cliemtsy
a Q ¥nowledge Base
&, Technital Support
A Add new ctent ] @ ) @ About
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There are three options in the drop down menu:
Charty Mitthelot Crwvgatatin Webkdne Frovuet & Farel Sattings »
Q trowledge Base
A, Technlosl Support
& Add new ctent |- © About
ew.lcomo' — )
Knowledgebase
e Technical Support
e About
About has links to various sites including Synaptic Software and FE fundinfo.
Technical Support which opens up contact information for our Synaptic Support Team.
If Knowledge Base is selected, you will be taken to the knowledgebase page on the Synaptic Software
website.
You will then have the option to Search the Knowledge Base or Browse by Category.
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Products & Services from Synaptic Software:

SYNAPTIC PRODUCT & FUND
SYNAPTIC WEBLINE

SYNAPTIC WEBLINE PLAY
SYNAPTIC WEB SERVICES
SYNAPTIC ANALYSER
SYNAPTIC COMPARATOR
SYNAPTIC MODELLER
SYNAPTIC RISK

This document is the property of Synaptic Software Limited and the information contained
herein is confidential. This document, either in whole or in part, must not be reproduced or
disclosed to others or used for purposes other than that for what it has been supplied,
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