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InteliChart Version 3.5.24

On Friday, August 18, 2023, your InteliChart Patient Portal environment will be upgraded to version 3.5.24. The
portal will be unavailable between 9:00 pm EDT to 9:00 am EDT the following morning. Please be aware, the
InteliChart Patient Portal may be unavailable intermittently during the weekend to complete validation of the
portal upgrade and additional work.

Enhancements - Practice Portal

Add Patient
registration
column to
Patient Message
report

Practice Portal >
Reports > Canned
Reports > Patient
Messages

As a user pulling the Patient message reports in the Practice portal, you can now add a
new column to identify patient's registration status (if they are self-registered or pin
registered):

● Added column to Patient Messages report
● Column name: Registration Type
● Registration statuses populated:

○ Registered
○ Self Registered
○ Not Registered

New Audit Log
Entries

Practice Portal >
Reports > Audit
Report

There are three new Audit Log entries:
● Pin Sent to Patient:

○ Event Type: PinSent
○ Date/Time: Date and Time of view in [MM/DD/YYYY HH:MM AM/PM]

format.
○ Actor: Who sent the pin
○ Impacted Patient/User: Patient that was sent the pin
○ Details: “New Pin sent”

● Patient Disabled:
○ Event Type: PatientDisabled
○ Date/Time: Date and Time of view in [MM/DD/YYYY HH:MM AM/PM]

format.
○ Actor: Who disabled the patient
○ Impacted Patient/User: Patient that was disabled
○ Details: “Patient Disabled”

● Patient Enabled:
○ Name: PatientEnabled
○ Date/Time: Date and Time of view in [MM/DD/YYYY HH:MM AM/PM]

format.
○ Actor: Who enabled the patient
○ Impacted Patient/User: Patient that was enabled
○ Details: “Patient Enabled”
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Enhancements - Patient Portal

General ● Continued this release with ongoing efforts to enhance the user experience with
better screens, appropriate back arrows and close buttons, and other
user-friendly navigation tools.

● Continued efforts to update the Patient Portal to be in compliance with AAA
Accessibility standards according to WCAG (Web Content Accessibility Guidelines)

● Continuous Spanish translations throughout the products
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