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Using the system 
1. Teacher 
1.1 Authentication and Authorization 

Authentication method - Access with One Time Password (OTP) 
https://apps.itsc.cuhk.edu.hk/danmu/AuthOTP.html. 

1.1.1 Login 
i. In the login page, input your email address and click <Request OTP>.  

 

ii. If your email has not been registered by IT Admin, error message will be shown. 
(If you use the system for the first time, please contact IT Admin to register your 
email address.) 

 
iii. The OTP will be sent to your email. 

 

https://apps.itsc.cuhk.edu.hk/danmu/AuthOTP.html
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iv. Input the OTP provided in the email and click <Submit>. 

 

v. The OTP will expire at the date and time mentioned in the email.  

 

 

vi. If the OTP is expired, you need to request again. 

 

 
vii. The OTP can be only used once. If you have used, you need to request another OTP. 

viii. After login, you can only see your own assignment(s) in the classwork list. 
ix. If someone directly inputs the URL and try to access to other assignments, error 

message will be shown. 
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1.1.2 Logout 
i. Click <Logout> at the top right-hand corner to log out and close the browser after that. 

 

 

 

1.2 Manage assignments 
To view, create new and edit assignments. 

1.2.1 View assignment list 
A classwork list will be shown in dashboard “Classwork List” page. 

 

1.2.2 Create new assignment 
To create an assignment, you need to send the video file or URL to ITSC in advance, for 
uploading the video to CUHK server.  
 

i. Click <Add Classwork> button below the classwork list.  
ii. It will then redirect to the “Create Classwork” page.  

iii. Input relevant information (e.g., Title, Description - which will be shown in the video 
assignment page). 

iv. If you have provided video file to ITSC and ITCS has uploaded it to server, you would find 
your video in the selection list. 
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v. Email address is used to identify if the teacher/ TA can manage the assignment. (i.e., We 
will not use staff ID, name etc.). So, you can add email addresses of you and TA to the 
assignment. 

 
 

vi. Input the email address and press <Tab> on the keyboard to add. 

 
 

vii. The email domain should be either @cuhk.edu.hk or @link.cuhk.edu.hk. 

 
viii. The email of the TA will be automatically registered after you save it to the classwork. 

ix. Check  next to the email address to remove it. 
x. Prepare a list of students who will access the video assignment in excel file format.  

Error message will be shown if you select a file not in excel file format. 
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xi. Please use the template file to prepare the excel. Otherwise, the file might not be able 

to upload. 

 
 

xii. Click <Choose File> button, select the student list excel file and then click <Open>. 

 
 

xiii. The list of Student ID will be shown in the “Student List” section.  
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xiv. After all fields have been inputted, click <Save> button. 

 

1.2.3 Delete assignment 
i. In “Classwork List” page, click <Delete> behind the assignment to delete it. 

 

ii. A confirmation box will be pop-up. Click <OK> if you confirm to delete the assignment. 
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1.2.4 Edit assignment 
i. In “Classwork List” page, click <Edit> behind the assignment that you would like to 

update. 

 
ii. It will then redirect to the “Edit Classwork” page.  

iii. Update relevant information (e.g., Title, Description - which will be shown in the video 
assignment page). 

iv. You can update email address list of Teacher/TA. The latest list will overwrite the 

previous one. Check  next to the email address to remove it; Input the email 
address and press <Tab> on the keyboard to add. 

v. To update the student list, you can select a new student list excel file.  
vi. Click <Choose File> button, select the student list excel file and then click <Open>. 
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vii. The new list of Student ID will be shown in the “Student List” section. It would overwrite 

the previous student list. (Note) 
viii. Click <Save> button to update the changes. 

1.2.5 Send assignment email to students 
Send an email with a unique link to individual student for the student to view the video; add and 
delete danmu comments. 

 

i. In “Classwork List” page, click <Edit> behind the assignment to go to “Edit Classwork” 
page. 

ii. If you haven’t sent email to the students before, the GUID field should be empty. 

 

iii. Click <Send Email> button to send emails to students. 
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iv. When you click <Send Email> for the first time, the GUID will be generated for all the 
listed students and email will be sent to each of them.  The GUID is used to form the 
unique link used by the individual students. 
 
Note - When you upload a new student list: 

a. if a student is removed from the student list, the respective GUID will be 
deactivated, i.e., student cannot access the link and it will redirect to an error 
page. But the comments student made will still be shown. 

 
b. if there are new students, the new students will be added with NO GUID.  When 

you click <Send email>, new GUID will be generated, and email will be sent only 
for the newly added students. 

c. If a student was removed, then added, the student will be assigned a new GUID 
and receive a new email. 

 

1.3 Play the video with danmu comments 

1.3.1 View the video in “Share View” 
“Share View” page is for sharing with students to view all danmu comments added by students 
after the class activity. It is a “view-only” page, no one can add danmu comment in this page. 
 

i. In “Classwork List” page, click <Share View> behind the assignment. 

 

ii. It will then redirect to the “Share View” page.  
iii. The Title and Description you have inputted when you create the assignment will be 

shown at the top. 
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iv. All danmu comments will be shown in the list on the right-hand side. 
v. Click <Full View> button to enlarge the screen, the web browser will be in full screen 

mode (it behaves like press F11 key) and only the video player will be shown. 
vi. Click <Default View> button or Esc key in the key broad to change back to “Default 

View” mode. 
 

1.3.2 View the video in “Teacher View” 
In “Teacher View” page, you can add danmu comments; view and delete danmu comments 
added by all students. 
 

 
i. In “Classwork List” page, click <Teacher View> behind the assignment. 

 

 
ii. It will then redirect to the “Teacher View” page.  

iii. Ref to instructions in “Share View” for how to view the video. 
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1.3.3 Add danmu comments 
i. In “Teacher View” page, input the danmu comment in the box. 

 
ii. When you input danmu comment in the textbox, the video will be paused automatically. 

(Note) 
iii. By default, the check box “Top” is clicked, the submitted danmu comment will be shown 

at the top of the video, to identify this is the danmu comment submitted by teacher. 

 

iv. Click <Send> button to submit the danmu comment. 
v. All danmu comments will be shown on the right-hand side. 

Note - 
x. It triggers on any value change, even those that does not involve keyboard actions: 

pasting with a mouse.  
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xi. When there is any value change (including delete the inputted content) and it is 
NOT blank, the video will be paused. 

xii. After user clicks <Send>, the video will be played again automatically. The video will 
rewind to 0.2 second ago, in order to show the danmu submitted. 

1.3.4 Delete danmu comments 
i. In “Teacher View” page, click <Del> behind the danmu comment in the danmu list that 

you would like to delete.

 
 

ii. A confirmation box will be pop-up. Click <OK> if you confirm to delete the  danmu 
comment. 

 

 

1.4 Marking danmu comments 
i. In “Classwork List” page, click <Mark> behind the assignment that you would like to do 

marking. 
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ii. It will then redirect to the “Mark Classwork” page.  
iii. By default, all danmu comments of the assignment submitted by students would be 

shown. (i.e. Danmu commets submitted by teacher would NOT be shown.) 

 
iv. Use “Mark” (GOOD/WRONG/NOT MARK), “Student ID” to filter the list. Click <Apply> 

button to apply the filter; <Clear> button to remove all filters. 

 
 

v. Click <Export Excel> button to download the list of danmu comments as an excel file. 

 
 

vi. To do the marking, tick the danmu comment(s) in the select column, then click <Good> 
or <Wrong> button. 
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vii. The danmu comment marked as “GOOD” would be in green color while “WRONG” 
danmu comment would be in red color. 

 
 

Note - Students are not allowed to delete the marked comments. 
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2. Student 
2.1 Access the assignment 

i. Every student would receive a unique URL in the email. Use the URL to access the 
“Student View” page.  

 

ii. In “Student View” page, you can see your student ID at the top right-hand corner. 

 

2.2 Play the video with danmu comments 

2.2.1 View the video 
In “Student View” page, you can only see the danmu comments you added but cannot see the 
comments added by other students. 

i. The title and instructions of the assignment will be shown at the top. 
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ii. The danmu comments will be shown in the list on the right-hand side. 
iii. Click <Full View> button to enlarge the screen, the web browser will be in full screen 

mode (it behaves like press F11 key) and only the video player will be shown. 
iv. Click <Default View> button or Esc key in the key broad to change back to “Default 

View” mode.  
 

v. By default, the video will be played with danmu comments. If you don’t want to show 
danmu comments, you can untick the box “Show Danmu”. 

 

2.2.2 Add danmu comments 
i. Input the danmu comment in the box.  
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ii. When you input danmu comment in the textbox, the video will be paused automatically. 
(Note) 

iii. Click <Send> button to submit the danmu comment. 
iv. The danmu comments you submitted will be shown on the right-hand side. 

Note - 
(a) It triggers on any value change, even those that does not involve keyboard actions: 

pasting with a mouse.  
(b) When there is any value change (including delete the inputted content) and it is 

NOT blank, the video will be paused. 
(c) After user clicks <Send>, the video will be played again automatically. The video will 

rewind to 0.2 second ago, in order to show the danmu submitted. 
 

2.2.3 Delete danmu comments 
i. In the danmu list, click <Del> behind the danmu comment that you would like to delete. 
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ii. A confirmation box will be pop-up. Click <OK> if you confirm to delete the danmu 
comment.  

 

 

iii. You are not allowed to delete the marked comments. 
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