
Top Reports for Top Returns: 
Which Reports Should You Be 
Running in NextStep Solutions?

Kim Gingras

Behavioral Health Training Supervisor 



www.nssbehavioralhealth.com

Housekeeping

● All attendees will be 
muted. 

● Please enter your 
questions into the 
Questions box in the Go 
To Webinar control panel.
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● Recognize the importance of financial 
reports

● Run Key KPI Benchmark reports
● Analyze and compare the report data
● Use and manipulate the data in the 

reports

Objectives



“If you can’t measure it, you can’t change it.”
Peter Drucker
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1. Analyze & manage your Financial Health 
a. Measure and compare monthly metrics 
b. Allows agencies to know what we need to work on

2. Evaluate cash flow trends 
a. Allows us to know what we need to work on
b. Shows what works so we can continue to do more of it.  

3. Find opportunities to improve productivity and protocols 
a. Monitor Key Performance Indicators to grow bottom line.

Importance of Running Financial Reports



www.nssbehavioralhealth.com

1. Event Date: Date of service
2. Billing Date: Line Item creation date (e.g. date Line Item was processed 

from a Service or date that a payment was posted that created a Line 
Item)

3. Invoice Date: Last date the print status was changed to "N" (last date 
Line Items were sent on a claim)

4. Remit Date: Payment date from EOB or ERA file
5. Posted Date: Date the transaction was posted
6. Control Date: Last time a record was changed

Understanding the Reference Dates
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Let’s Take a Look 
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Purpose: 
Regular evaluations of your providers productivity to compare with other 
providers/physicians of similar Discipline allows administrators to have 
metrics that ensures they have the information needed to make informed 
management decisions.

Example: 
● Locations/Sites comparison
● Provider Productivity
● Procedure utilization

 

Line Items Report 
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Main Menu > Practice Menu > Billing Line Items
 

Line Items Report

➢ Line Item Report Options: 
● Date Ranges
● Line Item Statuses
● Organize by: Case vs 

Last Name

➢ Filter Options:
● Drill down to specific 

view
● Run Monthly for 

comparison

➢ Highly Customized 
➢ Exportable
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Line Item Report 
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Purpose: 
Allows monitoring of agency’s account receivable metrics to ensure 
outstanding claims are reviewed, corrected and rebilled to ensure revenue 
and timely payments are received.     

Line Items A/R by Date Type
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Line Items A/R - Details 
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Line Item A/R by Aging Bucket 



www.nssbehavioralhealth.com

Line Item A/R by Payer 
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Aging Detail Date Type 
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Accounts Receivable Reports 
Purpose: 
Total billed - total paid - total adjusted = X
● Birds eye view of open balances: 

○ How much has been paid 
○ How much is still outstanding 
○ Insurance Payer A/R 
○ Private Pay A/R
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Accounts Receivable 
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Purpose: 
Report on Line Items sent during a selected date range and provides a 
summary of the turn around time of Total Billed Amount, the number lines 
billed.  
● Filter Options: 

○ Date, Payer, Activity Code, Provider 

Sent Claims by Agency in Real Time
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Sent Claims by Agency in Real Time 
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Conclusion

● The importance of financial reports
● Analyze and compare the report data
● Use and manipulate the data in the reports
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Accessing Your NextStep Solutions Help Center
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NextStep Help Center:
● Billing/Financial Reports Help Center Article 
● NextStep Continuing Education Series Corner 

Resources

If you have questions related to NextStep Billing Reports in your agency, please contact 
Support:
1. Email Support @ support@nssbehavioralhealth.com
2. Call Support @ 248-309-3402, option 3
3. Click on the Support Hub Button on the NextStep Solutions Help Center

If you would like one on one training, or would like more information on NextStep Billing 
Reports, please contact your account manager:
1. Email Account Managers @ accountmanagers@nssbehavioralhealth.com

https://nextstep.knowledgeowl.com/help/billingfinancial-reports
https://nextstep.knowledgeowl.com/help/nextstep-continuing-education-series
mailto:support@nssbehavioralhealth.com
mailto:accountmanagers@nssbehavioralhealth.com


Q & A

602 W. Office Center Drive, Suite 350
Fort Washington, PA 19034

www.nssbehavioralhealth.com

support@nssbehavioralhealth.com 


