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Resolved Issues

Box 19 (AZ) Provider Info (837)
Path: Maintenance and Setup > Insurance > Insurance > Master Insurance Form > Page 3
The state of Arizona updated the requirements for the provider information in Loop 2300 NTE. The required comma
and space after the provider last name are now present in Loop 2300 when the Display Provider info in 837 2300
NTE box is checked in the payer setup.

Box 19 (AZ) Provider Info (Printed HCFA)
Path: Maintenance and Setup > Insurance > Insurance > Master Insurance Form > Page 3
The state of Arizona updated the requirements for the provider information in Box 19 on paper claims. The required
comma and space after the provider last name are now present in Box 19 on printed claims when the Display
Provider info in 837 2300 NTE box is checked in the payer setup.

CLM Charge Line
The charge amount on claim files will now match the services included in the claim when there is a variance in place
of contact, modifiers, or agency. This covers the scenario when the send one DOS per CLM box is checked on the
payer setup, when the bundle normal including place of contact and modifier box in configuration options is
checked, and when both boxes are checked.
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