Release Notes — Version 5.6.93

StrataMax has been dedicated to meeting the needs of Strata Managers for over 30
years through the continual enhancement of our software suite. We are committed to
providing new functionality to support you in servicing your clients and to provide
opportunities for you to optimize efficiency within your office environment.

This document describes exciting new features and enhancements available in the
above release.

A history of Release Notes can be reviewed on the StrataMax Online Help
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What's New

1. Transaction Search — Global and Local Transactions

11

Non-Mutual Income

The ‘Is Mutual Income’ has been updated to report as ‘Is Non-Mutual Income’ now.

Local Transactions - HAMILTON HARE

| % Retresh || Bxport || % Advanced
[F] Fieta Condition Value
[=] YearCode [ ison [] Specific Dates
[=] Date Specific Dates -
) i Hemn]  Ex
|=| "is Non-Mutual Income =] is equalto O Yes O No

Description ~

Exta Details —
ili Extra Text — -
Bat C i Mame Description Type Hidden  Amount Invoice Code  Invoice
000 | en TRATIVE FUND I 48148281
000 FUND T -3,105,584.43
oo @ HAND ] 422047
00p| Imvoice Code HAND J P 422047
000 | Invaice Code Description BANK TR 264579086
000 Invoice Reference. BANK TR 317336948
000 - Nom-Mutas! Income 351TS4-EXP260S23-240) P 65797450

——— 351TS4-EXP260S23-240) P 702550
000 04182-EXP260522-050 | P -25,80083
0gp| Posting Period 04182-EXP260522-0.50 J o 2249096
000 | Reference 6785T5-EXP251021-06! ) P -5.052.05
000| Running Balance 6785T5-EXP251021-06 ) P 505205
000 Tax Code 35766-EXPOS0921-095 J P -0,10347
000 1 35766-EXPOS0921-095 J P 9,10347
000 2431515-EXP010223-01) P 29707766
oop| Year Cede 2431515-EXP010223-07 p 202234
000 503116-EXP220323-0.9( J P 200,000.00
000 01/06/2022 01401 BOQ#23097534-EXP280821-0.95 ) P -6,101.19
000 01/06/2022 01401 BOQ#23097534-EXP280821-0.95 ) P 6,101.19
000 01/06/2022 01402 BOQ#23100040-EXP070922-0.50 J P 1,092,684.11
000 01/06/2022 01402 BOQ#23100040-EXP070922-0.50 J P 733589
000 01/06/2022 01403 BOQ#23205620-EXP230722-0.50 J P 674,693.30
000 01/06/2022 01403 BOQ#23205620-EXP230722-0.50 J P 530670
000 01/06/2022 01404 MBL#218424398-EXP301122-05!) P 336,133.98

12 New Field — Running Balance

A new field, Running Balance’, is now accessible, enabling users to search and
generate running balance reports on the search similar to the old Transaction

Search reports.

Local Transactions - EPHRAIM ISLAND KEEP 33951
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005 04/05/2022 02010 CURRENT DEBTORS ) 3 11500
005 04/05/2022 101 ELECTRICITY INCOME J P -8853
005 04/05/2022 11900000 GST ON BILLINGS ) P 805
005 04/05/2022 061000 GST CLEARING ACCOUNT ) 3 -805
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2.

Strata Hub — Reporting

21 Annual Uploading

Annually, after entering the last Annual General Meeting data in Building
Information, data can be uploaded to the Strata Hub Portal for individual buildings,
those associated with a specific Account Manager, those with pending reports or
all buildings. To access NSW Strata Hub in StrataMax, users must have access to
Strata Hub.

To upload an individual building click on the Upload icon @

To upload buildings based on Account Manager, select the Account Manager, and
choose Upload All.

To upload buildings where the plan is due; tick ‘Show plans where report is due’ and
then select Upload All. The buildings are identified based on whether the last report
date is prior to the date in the Last AGM Date field in Building Information.

To upload all buildings; ensure no account manager is filtered and ‘Show plans
where report is due’ is not ticked then select Upload All.

The building/buildings that upload successfully will have the ‘Last Report ID” and’
Last Report Date’” populated and a tick in the ‘Status column; moving the mouse
cursor over the Last Report Date will identify the user that submitted the report. The
field Last NSW Scheme Report Date’ in Building Information will also update
automatically with the date of submission.

Buildings that cannot upload due to submission issues will have an explanation
mark in the ‘Status column’ and the number of issues will be identified in the
‘Submission Issues’ column; click on the > icon next to the building to view details of
the submission errors for that building or click the Excel icon to report the selected
buildings to excel which will include details of each submission issue.

If the NSW Strata Hub is closed, when next opening the Strata Hub only the details of
successful submissions will be visible. The user can attempt to upload the building
again to view submission issues.

The refresh icon is available in case data in a building has been updated while
the NSW Strata Hub form is open, clicking refresh is required to ensure the updated
information is uploaded when a building/s is uploaded.
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Filter to Account Manager: « | > [] Show plans where report is dus Count 9 l:l @ lj
Building Number Building Name Last Report ID Last Report Date  Last AGM Date  Year End Date  Status  Submission Issues
T 31/01/2020
= 30/06/2020

' 20/10/2020 30/11/2021
31/05/2022 31/03/2023

03/04/2023 31/12/2023

31/08/2022 30/04/2024

31/08/2024

25/09/2023 30/06/2024

AR-118006 13/11/2023 12/11/2023 30/11/2023

000000000
L

Y Y R AR ARV RV

Upload Al

2.2 TRMax Disbursement Charges for Strata Hub Updates

Enhancements have been added to allow charges for Strata Hub Updates to be
recorded and charged using TRMax Disbursements.

To setup charging for every Strata Hub update initiated from StrataMaox use the
‘Disbursements’ menu. An invoice code will need to be setup in the GLMax
company so it can be selected.

Once setup every time a StrataHub update is uploaded successfully to the
StrataHub, a TRMax recovery will be created.

It is recommended to use Management Fee Setup for the annual charges.

4 Strata Hub
Updated Strata Hub

Selected Invoice Code 03 Hub Fee IEI

2.3 Update Current Strata Hub Report

To initiate a data update request for a finalised report, follow the below steps. This
process will refresh information in the last report for any modified fields, excluding
the AGM date.
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Please Note — Strata Hub does not support AGM date changes through this method,
as the AGM data is used to identify if a new annual report is to be created.

. Update required data based on your requirements
2. Search or select ‘NSW Strata Hub’
3. Click om the Update Current Report Icon

a
Filter to Account Manager: ~ | > [] Show plans where report is due Count: 9 lj
Building Number Building Name Last Report ID Last Report Date  Last AGM Date Year End Date  Status  Submission Issues

N 31/01/2020 |-
> 30/06/2020 |-
> 20/10/2020 30/11/2021 ) -
> 31/05/2022 31/03/2023 ) -
> 03/04/2023 31/12/2023 ) -
> = ] 31/08/2023 30/04/2024 ) -
> e = 31/08/2024 |-
> - 25/08/2023 30/06/2024 ) -
> | AR-118006 13/11/2023 12/11/2023 30/11/2023 ) -

Upload Al | | Close

4. Tick the Required disclaimer boxes and enter your APl Key that is available on
the NSW Government's Strata Hub website within the Profile section.

Note- The Key is different to the one used in the configuration for annual reports

5. Click ‘Submit’

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute Page 6 of 8



StrataMax Release Notes — Version 5.6.93

& Disclaimer for StrataHub Update - O *

O | declare that: | am authorised by the Owners corporation to access, supply and edit information on the Strata Hub for
the strata scheme | have nominated in accordance with the Strata Scheme Management Regulation 2016 (the
Regulations). The information | have provided is true and accruate to the best of my knowledge. | understand that
intentionally providing false or misleading information to a public authority may consititute an offence under the Crimes
Act 1900 (NSW). | agree to notify the Department within 28 days of becoming aware of any change or correction needed
to the information provided in accordance with the Regulations. | understand that failure to do so may result in civil
penalties for the strata scheme under the Regulations. | agree that | will not use or disclose any personal information to
which | have access through Strata Hub for any purpose other than in relation to my role in administering the strata
scheme on behalf of the Owners corporation. | understand that the information hosted by the Department on Strata
Hub is self-reported information. The Department does not warrant the accuracy, currency or completeness of this
information and nor can it accept liability resulting fram the reliance on this infarmation.

O | acknowledge that a notification will be sent to the individual(s) that | have added / remaoved from the strata scheme,
Any parties removed from the strata scheme will have their access to Strata Hub revoked.

Please enter your Strata Hub Update Key

No additional actions are needed on the NSW Government Strata Hub websites for
updates however to confirm updated information has been received you can log
into the Strata Hub website, select the scheme, and select ‘Audit History’
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What's Better

e Invoice Hub Active filter now includes the year code restriction for accurate Old-
Style Building list results.

e Report Distribution/ Ledger Card - with Style 'From Last Zero Balance’ selected
was crashing if the last Zero was a Year End Brought Forward, this has now been
resolved.

e Merge Letters — now correctly sets PDF print orientation for landscape-oriented
merge letters

e Levy Notices — LNOTE_208 and LNOTEMULTIOC_208 have had length restrictions
removed on extended Lot/Unit number outputs.

e GLMax- EFT References will no longer list buildings instead of GLMax Companies.

e Communication -When composing an email, the Email server shows offline for
sites where the database is in a different time zone to their machine, this has
now been resolved.

e Roll Confirmation Report - If Agent/Tenant/Mortgagee has a Retired Contact as
First Agent/Tenant/Mortgagee it was displaying none on the report. This has now
been resolved

¢ Disclosure Statements Sec 205 — This Statement was not adding included info in
the correct field and "exceptions to clause 74(2) has been changed to
“‘exceptions to clause 7.4(3)". Other changes have also been made when
Moving across to a new style template:

o Moved "Secretary Address” and "Secretary Phone” into Info Editor and
shows instead of actual address

o Fixed showing other levies

o Fixed showing other custom text fields

Please note - Minimum version to see these changes is 5.6.93 and edit before
print is no longer available on any new certificates.
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