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Background Check — Instruction Guide

When you need to resend a background check invitation to your candidate, send an email to backgroundchecks@clearcompany.com and CC Human Resources
HR@wellhaven.com with the following information.

Example Below:

[

B- From bailey.muller@wellhaven.com
Ta backgroundchecks@clearcompany.com:
Send
Cc Human Resources
Subject URGENT: Resend background check invitation - Mickey Mouse
Hello,

Please resend the background check invitation for:
Mame: Mickey Mouse

Order ID: 22494454-6f38-12df-2d9b-62f41d875adc h

Thank you,

How to find Order ID is on the next page...


mailto:backgroundchecks@clearcompany.com
mailto:HR@wellhaven.com

Order ID:
Is found on the candidate's profile — you can copy and paste Order ID directly into the email.
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