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Overview

The Parts Updater is a program that can be run outside of SedonaOffice to import parts
lists to your Sedona inventory, or to update fields on existing SedonaOffice parts, such
as pricing.

Note: Use of this product is not covered under your SedonaOffice Support
Agreement. Work provided by SedonaOffice staff as a result of its use may be subject
to an hourly charge. We highly recommend running the updater on a sandbox database
and creating a backup of your production database prior to using the updater in
production.

Note: The Parts Updater cannot update standard costs as these are assigned on a
warehouse-by-warehouse basis and affect general ledger activity.
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Setup

Downloading the Updater

The setup is different for SedonaCloud and Enterprise customers. For SedonaCloud
customers the Parts Updater appears as an option in your cloud portal:

| . SedonaCloud Portal
— RemoteApp and Desktop Connection
=1 >%)

RemoteApp Programs Remote Desktop

Ve [z 5 E] 6 LS 6 9

Microsoft Microsoft Microsoft ~ QuoteWerks  SedonaOffice  Remote |parts Updater |  Parts
pffice Access Office Excel Office Word Client Deskton Extractor:
2007 2007 2007

Enterprise customers must download the updater. To do this:

Go to Sedonaoffice.com — Resources & Education — Reference Documents — View
Downloads - Sedona Office Parts Update Utility.
(https://sedonaoffice.perennialsoftware.com/resources/reference-
documents/#downloads)

(Users on a SedonaOffice version prior to 5.7.26 must use Parts Updater version 9).

The updater will save on your machine as a zip file called PartsUpdateSetup. Open the
zip folder and double click the PartsUpdateSetup application.

¥4 = | Downloads
Home Share View
Compressed Folder Tools  PartsUpdateSetup110800
Pin to Quick Copy
access Share View Extract
Clipboard g
&« v & > ThisPC » Downloads
Extract
-~ all
v 7 Quick access s Extract To
e
3 Downloads E <« v 4 & > ThisPC > Downloads > PartsUpdateSetup110800 v O
Deskt S A
[ Desktop ;-i A Ll blame Type Compressed size
| Documents - # Quick access
o PartsUpdateSetu [ PartsUpdateSetup Application 987 KB
&=| Pictures p110800 ‘r Downloads  #
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The Parts Updater setup wizard will appear. Finish installing using the setup wizard.

) Setup - Parts Updater - X

Ready to Install
Setup is now ready to begin installing Parts Updater on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional shorteuts:
Create a desktop shortcut

< Back Cancel

Acquiring Your Parts List

To use the Parts Updater, you must have a list of the parts you want to add and/or
update. You can create this list yourself, get it from a vendor, or export it from
SedonaOffice if you are updating existing parts. The parts list must be saved as a .csv
file.

The Parts Extractor can be used to export a parts list from SedonaOffice. Cloud
customers will find the Parts Extractor in their cloud portal. Enterprise customers will
find the Parts Extractor was automatically downloaded with the Parts Updater. Search
your computer for ‘Parts Extractor’ to pull it up.

Best match

D Parts Extractor
Desktop app

Search suggestions

L parts extractor - see web results >

; gl | SedonaCloud Portal
\ | RemoteApp and Desktop Connection
— ’

RemoteApp Programs Remote Desktop

Microsoft Microsoft Microsoft QuoteWerks  SedonaOffice Remote  Parts Updater Parts
pffice Access Office Excel Office Word Chent Deskton Extractor
2007 2007 2007 -

£ parts extractor
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To Run the Parts Extractor:

1. Select which company you would like to pull parts from. Remember to test part
updates on your sandbox before updating your live database. If the company you
need is not listed this means you do not have authority to run the parts extractor
on it. Try contacting your internal IT department.

Select what vendor information to pull. Parts in SedonaOffice can have more
than one vendor, but the Parts Updater can only pull one line for each part. This
means you must choose which vendor’s information to pull. You can select to pull
whatever vendor is primary for the part, or you can select to pull all parts
associated with a specific vendor.

3. Select whether you want to pull all parts, only active parts, or only inactive parts.

6 Choose Database *

Vendor,/Supplier
(® PrimaryVendor (All Parts)
() Specific Vendor

Company

() All (Active and Inactive)
@) Active Only
() Inactive Only
Start Cancel

4. Click Start and the system will open a file explorer so that you can name your
new parts list and select where it will be saved. The default file type is .csv;
make sure to leave the file as this type.

Select Save and the parts list file will generate.

Open the parts list file and edit as needed. For example, if you need to update
the descriptions for your parts you could open the file, update all of the
descriptions, and save. Your file would then be ready to use in the Parts Updater.

2 X Cut

<] =
HOME  INSERT  PAGELAVOUT — FORMULAT — DATA  REVIEW  VIEW
= - EFWapTe

all parts.cov - Exc

el

> futoSum -

o
B3 oy - Calibri -1 | A A General 1 E'J Narmal Bad Good Neutral - EEEE' EX El i~ éY
B e B L U Er DA~ $ - % 58§ Conditional Farmatas Calculation | [ITS0I] &xplanatory .. 5| It Delete Formst Sart &
Formatting = Table = - - < Filter
Clipboard Font n Murnbs Styles Cells Editing
21 - Jfr | partcode
A B c D E F G H 1 1 K L M [} e} 4 Q R s T u v W x ¥
1 [Part CodelDescripticDetail  Product Li Manufact. Customer Service De Service Pr Sales Des Sales PricePurchase Supplier CSupplier CPrimary St Supplier FPurchase [Labor UnitJob_Use_[Manufactt UPC Motes  Mon-ValuwService Pz Sales Fart Special O
2 [AX1005  SURFACE [SURFACE [Motion DéOptex v SURFACE(  135.61 SURFACE! 14917  60.37  60.27 17Tr-Ed  AMIDOS  SURFACET 0Order  AXI1005  L1LE+26 5368 M v ¥ N
3 | DLELOSX3IUNIVERSA UNIVERSA Access Ca Rutherfor ¥ UNIVERSS 28101 UNIVERSA 309,11 12489 124,69 1ATL RUC-0161( UNIVERSS 0 Order  016105X320 6367 N \a ¥ N
4 |02-SNRML MAULTILINERULTILING /A S v MULTILING 0 RULTILING 0 0 0 140! 02-SNRML MULTILINE 1 Order N v ¥ N
5 |026800WY SPORTSTE SPORTSTE Access Ca Ademea ¥ SPORTSTE 425 SPORTSTE 46,75 17 17 1ADI 02680094 SPORTSTE 0Stock  026800W2 2646 N v A N
6 02837532 6211US45 6211054 § Access Ca Ademca V 62110545 468 62110545 514.8 208 208 1 Tri-Ed 456550 62110545 0 Order  028225-32 5001 M v ¥ N
7 |028741-32 6210 STRIKE210 STRIkAccess Ca von Dupri ¥ 62106TRIE 49725 62L0STRIE 546,98 21 el 5 Tri-Ed  D28741-32 6210 STRIK 0 Order  028741-32 5002 N v A N
7 |029701-32 6112US4116112US41; Access Ca Ademca V 61120841 553.5 6112US41;  §08.65 245 245 1Tri-Ed  029701-32 6112541 0 Order 02970132 5003 N v ¥ [
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Running the Parts Updater

Terms and Conditions

When you open the Parts Updater the first window that appears is the terms and
conditions. Read the terms and conditions, and if you agree, check the box to accept.
This step is important because the Parts Updater allows you to change a large amount
of data at once. If you are not careful you could incorrectly adjust data. The terms and
conditions ask you to:

e Backup your database before using the updater, and test the updater in
your sandbox first.

e Understand that this program is not covered under your support
agreement. This means if the updater is used incorrectly and your
database requires data repair, all work will be subject to an hourly charge.

& PartsUpdate ver. 11.0.8.2 [ %]

The SedonaParts Importer is a module provided for the use by SedonaOffice clients anly. This module
is an unsupported application and is not covered by the SedonaCffice Support agreement. This module
is being delivered "As 15", and the usage of this module is at your own risk. Perennial Software, Inc.,
provides no warranties or representations to the usability or functionality of this module. The usage is
solely at your own risk. e strongly suggest you test the usage of this module on a test ("Sandbox")
database prior to usage on a live ("Production”) database. It is HIGHLY recommended that you do a
complete back-up of your existing database BEFORE you run this utility. Once this utility is run, it
CANNOT be undone except by restoring from a back up. Any support required for the module ar the
regults it may cause on your live database is billable at the current support rates. Your use of this
product confirms your acceptance and understanding of these terms and conditions.

™ I accept and understand these terms and conditions. | have made a back up of my database.

Sedonalffice Support Only
Cw T et | Cancel |

Database and File Selection

1. Select the database you are updating. If your database is not listed this means
you do not have authority to run the updater on it. Try contacting your internal IT
department.

Select the database you wish to update. (It is
highly recommended that all new updates be
tested in the Sandbox database.)

Connected to server LENOVO-PC

Master Setup Standard
Test
Sedona Security

Cancel

Page 7 of 24



SEDONAOFFICE®| B&ER

2. Select CSV file type. The updater now only accepts .csv files.

PartsUpdate ver. 11.0.8.2 X

Select the type of source for your data,

Source

(¥ Excel or CSV File

¢ PSA Import

Frevious | New | Cancel

3. The updater will open a file explorer window so that you can select your parts list
.csv file. When you select this file the mapping and defaults window will appear.

Layout of the Updater

The Parts Updater has seven tabs, plus a section on the left showing available fields,
and a section at the bottom showing general options. You do not need to use every tab
or field when doing a parts update. Often you will only need to use a handful of fields
that are relevant to what you are trying to update.

Available Fields and General Options

#& partsUpdate ver. PartsUpdate ver. 11.0.8.2 <
Avvailable Fields Fiules I Basic Part | Wendor/Supplier | GL | User Defined | Other | Log |
Part Code -
Description ={! Pars Mapping bazed on:
Detail ' Update ONLY Do Not Add New Parts ' Sedonadffice Part Code
Product Line
Manufacturer ™ Add New Parts As Needed " Suppliersvendor Part bumber
Customer E quiprr
Service Descriph ™ Manufacturer Part Number
Service Price —Suppliers
Sales Descriptior
Sales Price % Update ONLY Do Not Add Mew Suppliers [ Mapped Supplier Becomes Primary Supplisr
Purchase Cost r .
Supplier Cost Add Mew Suppliers Az Needed [¥ Halt on Enars
Suppli tit
Pm‘;fﬁ‘;ﬁ;’!f [~ Dur Company Uses Barcoding
Supplier Part Hur ¥ Use Diaul Mulipiar When Sourcs is Blank or 0,00
Purchase Descrif
Labor Units

Job_Llse_Diefaull
Marufacturer Pal

Motes

Mon-alue Part
Service Part
Sales Part
Special Order
Inactive

Irvaice: Item
Supplier List Price
Userdef Table 1
Userdef Table 2
Userdef Table 3
Userdef Text 1
Userdef Text 2
Userdef Text 3
Userdef Teut 4
Userdef Text &
Userdef Money 1
Userdef Money 2
Userdef Check. 1
Userdef Check 2
Userdef Check 3
Userdef Check 4
Userdef Check 5
Userdef Date 1
Userdef Date 2
PP Acount

Dir Exp Account
Manufacture Ince
Manufacturer WELI

IHEquled Fields not complete. Load Layout Save Lapout

Update: | Cancel

Page 8 of 24



SEDONAOFFICE®| B&HR

The Available Fields section on the left is only for your reference. You cannot select
anything here; it only shows you what columns are in the .csv file you selected.

The general options along the bottom of the updater are:

Status Box — While this field displays “Required Fields not complete” you cannot
select the Update button. Which fields are required depends on what you are
updating. For example, if you are only updating parts, then by default the only
required field is Part Code. But if you adding parts then many other fields such as
Product Line, and Supplier become required. Required fields display in red as in
the example below. When all required fields have been entered the status box
will be blank, and the Update button will highlight.

V¥ Purchase Cost I j

@ sopie | = |

Save Layout — Saves your progress if you need to return and finish later, or if you
need to perform a similar update in the future. The layout is saved as a text file
on your machine.

e Load Layout — Re-loads a saved layout.
e Update — Select this when your layout is done and you are ready to run the
update.
e Cancel — Closes the Parts Updater.
Rules
& PartsUpdate ver. PartsUpdate ver. 11.0.8.2
Aevailable Fields Rules I B azic Part | Wendor/Supplier | GL I Uszer Defined I Other I Log I
Part Code -
Descrption | [ Pars Mapping bazed on:
Detal  Update ONLY Do Not Add New Parts " sedonaOffice Part Code
Product Line
M arufacturer i Add Mew Parts Az Meeded " Supplisrfvendor Part Mumber
Custorner Equipm
Service Descripti " Manufacturer Part Mumber
Service Price —Suppliers
Salesz Dezcriptior
Salez Price & Update OMLY Do Mot Add Mew Supplisrs [~ Mapped Supplier Becames Primary Supplier
Purchase Cost - ’
Supplier Cost Add Mew Suppliers &g Needed ¥ Halt o Ermars
Suppli it .
Pﬁ;g;'ﬁ:;ﬁéf [ Our Compary Uses Barcoding
Supplier Part Nur ¥ Use Default Multiplier Wwhen Source iz Blank or 0.00
Purchaze Descrip
Labor Units

Rules is the first tab of the Parts Updater and it contains the following basic settings.
These settings let the updater know what type of update you will be performing.

Parts — This determines if you will be only updating existing SedonaOffice parts,
or if you will be adding new parts as well. If you select Update ONLY the updater
will ignore any part in your .csv file that does not already exist in SedonaOffice. If
you select to Add New Parts as Needed, if the updater finds a part in your .csv
file that is not in SedonaOffice, it will add that part to your database. If you select
to add new parts, many fields will become required in the Parts Updater so that
the updater can gather all the info it needs to properly add a new part to your
database.
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e Suppliers — If you are making changes to the suppliers on your parts, this option
determines whether you will be updating suppliers already listed on your parts, or
if you will be adding a new supplier to your parts. Note: This option does not add
new vendors to your database. Any new vendors will need to be added manually
in SedonaOffice before the updater can be used to add that new vendor to parts.
Note: The terms Supplier and Vendor are used interchangeably in the Parts
Updater.

e Mapping based on — In order to update parts the updater must match the part
codes in your .csv file to the part codes in SedonaOffice. Using this radio button
you can change this so that the updater matches the numbers in your .csv file to
your SedonaOffice vendor or manufacturer part numbers instead.

e Mapped Supplier Becomes Primary Supplier — Check this box if you would like
the supplier you are working with to become the primary supplier for the parts in
your .csv file. If you want to update information for this vendor only, but do not
necessarily want to make this vendor primary, uncheck this box.

e Halt on Errors — Always leave this box checked. Checking this option forces the
updater to stop the update and warn you if it encounters any serious problems.

e Our Company Uses Barcoding — Check this box if your company uses the
SedonaOffice Barcode add on module. When this module is in use the updater
will verify each part has a unique UPC code before performing the update.

e Use Default Multiplier When Source is Blank or 0.00 — This check box refers to
part pricing. Always leave this box checked unless it is your intention to update
your part prices to 0.00. If you want your part prices updated to 0.00 then
uncheck this box.

Mapping Tabs

" Fules I Bazic F'artl \:"endurs’SupplierI GL I LlserDefinedI Other | Laog |

The tabs Basic Part through Other all contain different fields from SedonaOffice that the
Parts Updater has the ability to update. Each tab has three columns:

1. Destination Field Name — These fields appear in the left column. This is a list of
SedonaOffice fields that you can update using the Parts Updater.

2. Source Field Name — This is the middle column. Each row has a drop down.
Each drop down lists all the columns that are in your .csv file (these also display
in the available fields section).

3. Default Value — These fields appear in the right column and are only available for
some rows. These fields allow you to select a default value from your database,
or in some cases hand enter a default value.
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To use the Parts Updater, find the SedonaOffice fields that you would like to update in
the left column. Use the middle column drop down to select the associated field from
your .csv file. This column in your .csv file should already contain the updates you are
making. Select Update and the system with find each part from your .csv file in
SedonaOffice, identify the field(s) you have selected to update, and update those fields
in SedonaOffice to match what is in the .csv file.

Example - Updating notes on a part

The Notes field for part 5028 is blank:

& part Edit |
Fark @ [~ Inactive
{Cipart Detall | 5 vendors | 25k, Parts | &0 warehouses | | |custam Fields | [Cbocuments o) |
Description
Description |PSD7155 SMOKE DETECTOR <44 [ Part kit
Detail IPSD?155 SMOKE DETECTOR 44 I special Order
Product Line [ Fire Equip/SmokejHeat =14 [ Customer Equipment
Manufacturer [[ademco Ll_l
Manuf Part Code  [50z8 [~ Stock Irem For Jobs
Manuf Warranty [ Gre vear = [ Freeze &ll Purchasing
e I Ship Weight |D—
dales | Labornits [o
Costing
Method Standard
We add the note “Test Note” to the .csv file for part 5028:
A B C o E : F " G
1 |Part Code Descriptic Detail Product Li Manufaci Motes Wan-waly
2 5028 P5SD7155 5P5SD71S5 SFire EquipAdemco| Test Mote H
3 5030 429C5RT 5 429C5RT 5 Fire Equip &ademco
4 5031 AWRE ShCAWRE SWCFire Equip Ademco M
5 | 5034 449AT 5K 449AT 5K Fire Equip Ademco [+
] 5035 449C5RH £ 449C5RH SFire Equip ademco [

We map the part code so that the updater can find part 5028 in the database, and then
we map the note field so the updater knows that we want to update it. It will pull the new

note from the .csv file.
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& partsUpdate ver. PartsUpdate ver. 11.0.8.7

Auwailable Fields

Pules  Basic Part |\-"endon’8upplier| GL I UserDefinedI Other I Log I

Part Code -~

D escription
D etail

| [Drestination Field Mame

Source Field Name

Default Yalue

Product Line
M arufacturer
Custarner Equiprr
Service Descripti

¥ Part Code

I Part Code

Service Price
Sales Descriptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Prirnary Supplier
Supplier Part Mur
Purchase Descrif
Labor Units
Job_Usze_Defaul
M anufacturer Pal
UPC

Maotes

Non-alue Part
Service Part
Sales Part
Special Order
Ihactive

Irvoice [bem
Supplier Lizst Price
Userdef Table 1
Userdef Table 2
Userdef Table 3
Userdef Text 1
Userdef Text 2
Userdef Text 3
Userdef Text 4
Userdef Text &

U zerdef Money 1
Uzerdef Money 2

[ Description

™ Detail

[T Customer Equipmert
[™ Service Description
[" Service Price

[ Service Price 2

[ Service Part

[ Sales Description
[ Sales Price

[ Sales Part

[ Labor Units

Userdef Check 1
Userdef Check 2
Userdef Check 3
Userdef Check 4

v Motes

Elanks
oK

Userdef Check 5
Userdef Duate 1
Userdef Date 2 __|
PP Account

Diir Exp Account
Manufachire Inc

M anufacturer W'ELI

™ Inactive

[ Invoice Item

=l

~

=i

=

Load Layout

Save Lapout

Update |

Cancel |

Patk IE

Descripkion

Descripkion

Detail

Product Line

IPSD?155 SMOKE DETECTOR, !

IPSD?ISS SMOKE DETECTCOR. 4%/

| Fire Equip/SmokejHeat

=1H

Manufacturer I ademco Llil
Manuf Part Code I5gga
Manuf Warranty  [One rear [~
LL.P.C |
Motes [Test Note

Costing
Method Standard

After we click update the part now reflects our new note:

#E part Edit E3

[~ Inactive

[ Part Kit
[~ Special Order

¥ Custamer Equipment

[ Stock Item For Jobs
[~ Freeze all Purchasing

Ship Weight IU
Labor Uniks ID
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Basic Part

The following fields are available for update on the Basic Part tab:

"Rules  Basic Part | vendor/Supplier | GL | User Defined | Other | Log |
Destination Field Mame Source Field Mame Default Value
¥ Part Code
I Description | =]
I™ Detai | |
[~ Customer Equipment | | | ]
[ Service Description | =]
" Service Price | =]
™ Service Price 2 | =]
[ Service Part | =1 =]
[~ Sales Description | |
™ Sales Price | =]
[ Sales Part | =1 -]
™ Labor Urits | =]
[T Motes Blaunés | =]
™ Inactive | ﬂ | ﬂ
™ Invoice ltem | =l =]
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Vendor/Supplier

The following fields are available for update on the Vendor/Supplier Tab

Rules | BasicPat Vendow/Supplier | GL | User Defined | Other | Log |
Destination Field Name Source Field Name Default Value
I~ Purchase Cost | |
I Supplier | =1 ~]
I Supplier Part Nurnber | =]
I Purchase Deseription | =]
™ Product Line | =] ~]
™ Manutacturer | =1 ~]
I Marutacturer Part Murber | |
™ Marutacturer wWaranty | =1 ~|
™ Special Order | =]
I™ Supplier List Price | =]
™ Purchase Quankity | =1

GL

The following fields are available for update on the GL tab:

Fules I Bazic F'artl Wendor/Supplier  GL |L|$E!rDefine-:|| Cther | Log |

Destination Field Mame

Source Figld Mame

Default Walue

[T PPV Account
[T Direct Expense Account
[ Income &ccount Code

[~ Job Use Default

Kl

Blaunés I j I

L

Bl%nés I j I

L

Kl
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User Defined

The following fields are available for update on the User Defined tab:

"Rules | Basic Part | Vendon/Supplier | GL User Defined | Other | Loa |
Destination Field Mame Source Figld Name Default Value r

[ Userdef Table 1 [ = d|

[ Userdef Table 2 [ =l =]

[ Userdsf Table 3 [ =l ]

[ Userdef Test 1 BIaDnrl;s [ =

[~ Userdef Test 2 BIaDn'lés [ =]

[ Userdef Text 3 BIaDnF [ =

[ Userdef Test 4 B"E”L‘s [ =

[~ Userdef Test 5 BIaDnF [ =

[ Userdef Maney 1 B"E”L‘s [ =

[ Userdef Money 2 BIaDn'lés | j |

[ Userdef Check 1 BIaDnrlzs [ =l =]

I Userdef Check 2 BIaDn'lés [ =l |

[~ Userdsf Check 3 Bl | =l =l

I~ Userdsf Check 4 Bats | =l =l

[~ Userdsf Check 5 Bl | =l =l -
| T Userdef Date 1 Blarks | = |
Other
The following fields are available for update on the Other tab:
Fules I Basic F'artl "-.-"endm.-"SuppIierI GL I User Defined  Other | Log I

Destination Field MNarme Source Field Marme Default Walue

[T Mew Part Code | |

[ UPC BI‘?:,”}ES | |

Note: The New Part Code field is for use when the part code itself is what you need to
update. The UPC field can only be used if your company uses barcoding.
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Using the Defaults Column

The third column on the mapping tabs is the default column. Only some fields allow for
a default entry. There are two ways to use the defaults column.

1. Map to values in your .csv file, and use the default as a backup - In this case you
would map the field to your .csv file and also enter a value in the default column.
The updater will then update your parts to match what is listed in your .csv file. If
the updater finds an entry in the .csv file is blank or invalid, it will use the selected
default value instead.

If you have chosen not to enter a default value, and your .csv file entry is blank or
invalid, the field will be updated to be blank in the database. This is why default values
sometimes show in red as required. If, for example, you are adding new parts, the new
parts must have a product line. The product line cannot be updated to be blank; so a
default value is required just in case your .csv file has a missing or misspelled entry.

¥ Praduct Line I Product Line j —

2. Updating all parts in your file to the same value — If you are updating all of the
parts in your .csv file to have the same value for a specific field, then it is not
necessary to map that field at all. Instead you can leave the middle column blank
and just enter the desired default. The system will then take the parts from your
.csv file and update their SedonaOffice value to match the default you entered.
For example, if you wanted to update all the parts in your file to have the same
note, you could leave the middle column blank and enter that note in the default
column.

Blank, -
v Motes ?:IHKS I J ILast updated by C4|
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Log

After you click Update the updater will run through and add and/or update your parts.
When it is done a pop up will appear letting you know how many parts were updated
and if there were any errors.

PartsUpdate

':0:' 43 Parts updated without errors,

After receiving this pop up you can go to the Log tab to view a list of what parts were
updated and what changes were made to them. If there were any errors a description of
the error will be shown in the log. The Log always begins by recording the opening of
the updater; scroll down past this to see the log of part edits. The last line of the log will
always say “Not a valid part code”; this is not an error. It signifies the updater reached
the last line of the .csv file, which is a blank line, and therefore not a valid part code.

If you are having difficulty troubleshooting a Parts Updater error you can save the log
with the Save Log button in the bottom right, and send this to SedonaSupport for
assistance.

Fules I Bazic F'artl VendorfSuppIierl GL | UserDefinedl Other Log I

16 "0E-17005EK" Found updated. ;I
17 "0E-19LED" Found updated.

18 "0E-31DF28" Found updated.

19 "0E-41TPTUN" Found updated.
20; "0E-4CHT3KIT" Found updated.
21 "0E-70T1MPH" Found updated.
22 "0E-90815P" Found updated.

23 "0L-000404" Found updated.

24 "0L-000574" Found updated.

25 "OL-12E7252RP" Found wpdated.
26: "0L-404024WLE" Found updated.
27 "0L-410302050" Found  updated.
2871000 Ft of %Wire" Found updated.
23 "1001FALS" Found wpdated.

30 10255 " Found updated.

1 "10254 P Found updated.

32 "10HEFFART ER" Found updated.
33 "11v" Found updated.

342" Found updated.

3 "2 _Copy" Found updated.

36 "123 Test Part” Found updated.
37 "23456" Found updated.

38" 23457E+24" Mot Found add new part nat selected, part skipped
39", 23457E+24" Mot Found add new part not selected, part skipped
40 "322/TF3" Found updated.
41:"1332" Found updated.

42 "1346LSSMMN" Found updated.
43 "136110" Found updated,
44:"13950" Found updated.

45 "1500-ZEM" Found updated.

46 "5 AQMNS" Found updated.

47 "1508A0M5" Found updated.

48 "15WFD" Found updated.

43 "6/250L" Found updated.

50 "1E/M440 5" Found updated.

Mot a vald part code

Save Log |
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Part Update Examples

Three of the most common part updates are described below.

Inactivating Parts
To inactivate a large quantity of parts at once:

BCLD

GROUP

1. Create a .csv file listing all the parts that need to be inactivated. You can create
this list yourself, or use the parts extractor to help pull this list.

2. Open the updater, and select your database and file. Remember to try the
update in your sandbox before doing it in a live database.

3. On the Basic Part tab map the part code field to the part code column in your
.csv file.

4. Find the Inactive field on the Basic Part tab. Do not map this field, but instead
select Inactive from the default column drop down.

5. Select update. All of the parts in your csv file will be marked inactive in
SedonaOffice.

#8 PartsUpdate ver. PartsUpdate ver. 11.0.8.7 X

Available Fields

Fules  Basic Part |Vend0r.-"8upplier| GL I UserDefinedI Other I Log I

Part Code -
Description =
Detail

Product Line
Marufacturer
Cusztormer Equipm
Service Descript
Service Price
Sales Descriptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Primary Supplier
Supplier Part Mur
Purchaze Descrip
Labar Units
Job_Use_Defaul
Manufacturer Pai
upC

Motes
Mon-falue Part
Service Part
Sales Part
Special Order
Inactive

Irvvaice ltem
Supplier List Price
Uszerdef Table 1
Userdef Table 2
Userdef Table 3
Userdef Text 1
Userdef Text 2
Userdef Text 3
Userdef Text 4
Userdef Text 5
Uszerdef Money 1
Uszerdef Money 2
Userdef Check 1
Userdef Check 2
Userdef Check 3
Userdef Check 4
Userdef Check 5
Uszerdef Date 1

Userdef Date 2 _|
PP Account

Dir Exp Account

M anufacture Inco

M anufacturer Wz T

Destination Field Mame Source Field Mame

Default alue

¥ Pait Code I Part Code

™ Description I

[ Detai [

™ Customer Equipment I

™ Service Description I

[T Service Price I

=l

[T Service Price 2 I

=l

[T Service Part I

=l

™ Sales Description I

=

™ Sales Price I

=l

" Sales Part I

=l

™ Labor Urits I

=l

[~ Maotes Blarks |

-1

o

V' Inactive I

j I Inactive

[ lrrgice ltem I

=

Load Layout

Save Layout

Update |

L«

Done |
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Adding New Parts
To add new parts to your database:

1. Acquire the list of parts to be added to your database. This list would likely be
provided to you by a vendor. Make sure the file is a .csv, and that it has a header
row.

2. Open the updater, and select your database and file. Remember to try the
update in your sandbox before doing it in a live database.

3. On the Rules tab, switch the first radio button to Add New Parts As Needed.
When you do this the next radio button will automatically switch to Add New
Suppliers As Needed. This is because new parts do not yet have a supplier, and
must have one added.

#& partsUpdate ver. PartsUpdate ver. 11.0.8.7 kel

Available Fields Rules | Basic Part I Wendor/Supplier I GL I User Defined I Other I Log I

Part Code -

Drescription | [ Pars Mapping based an:

Detail " Update ONLY Do Not Add New Parts (+ sedonaOfice Part Code

Product Line

M anutacturer i+ Add Mew Parts As Meeded I (o Supplierfendor Part Number

Customer Equipm

Service Descripti € Manutacturer Part Number

Service Price —Suppliers

S ales Descriptior

S ales Price " Update OMLY Do Not Add Mew Supplisrs I” Mapped Supplier Eecomes Primary Supplier

Purchase Cost & "

Supplier Cost * Add New Suppliers As Needed ¥ Halt on Errors

E,EEDGI:S'S%;EESP ™ Dur Compary Uses Barcoding

EUDD“EI Part Nu_r ¥ Use Default Multiplier When Source is Blank. or 0.00
urchaze Deseric

4. Because these parts are new, many fields on the mapping tabs will show in red
as required. An entry must be made for every red required field. You may also
choose to map fields which are not required. If a field has a default option,
remember that you may choose not to map the field and instead just enter a
default to apply to all the parts in your file. This can be done even when the field
is required.

#& partsUpdate ver. PartsUpdate ver. 11.0.8.7
Available Fields "Rules I Basic Pat Yendar/Supplies |GL I UselDefined' Other | Log |
Part Code =
B:ts‘;‘rlplmn Deestination Figld N ame Source Field MName Default Yalue ‘
Praduct Line

Manufacturer [¥ Purchase Cost IPur:hase Cost >

Customer Equipm
Service Descripti

Service Price v Supplier IPlimal_',' Supplier b _3

Sales Descriptior
Sales Price

Purchase Cost [ Supplier Part Number I -

Supplier Cost
Supplier Quantity

Primary Supplier [~ Purchase Description I -

Supplier Part Hur

Purchase Descrip
Labor Units ¥ Praduct Line IPloducl Ling = _3

Job_Use_Defaull

Marwfacturer Pal
== ¥ Manufactursr IManufaclurar = _3

Notes

Non-alue Part

Service Part [~ Manufacturer Part Number I =

Sales Part

ISH?:CcI:i\jLDrder [~ Manufacturer \Wamanty I j I ﬂ

Irvnice ltem
Supplier List Price .

Userdef Table 1 ™ Special Order I -
Userdef Table 2
Bz:g:; E?ﬁg ™ Supplier List Price Iﬁ
Userdef Text 2
Userdef Text 3
Userdef Test 4
Userdef Text §
Userdef Money 1
Userdef Money 2

¥ Purchase Quantiy ISuppherQuantily ﬂ I
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[ PartsUpdate ver. PartsUpdate ver. 11.0.8.7

Available Fields

"Rules  Basic Part |Vendorf8upplier| GL I UserDefinedl Other | Log |

Description
Dretail

Product Line

b arufacturer
Cugtomer Equiprr
Service Descripti
Service Price
Sales Descriptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Prirary Supplier
Supplier Part Mur
Purchaze Descrip
Labor Units
Job_Use Defaul
t anufacturer Pal
UFC

Maotes

Mon alue Part
Service Part
Sales Part
Special Order
Inactive

Imwaice [kem
Supplier List Price
|Jserdef Table 1
Userdef Table 2
Userdef Table 3
Userdef Text 1
Usendef Text 2
Userdef Teut 3
Userdef Text 4
Usgerdef Teut &
Uzerdef Money 1
Uzerdef Money 2
serdef Check 1
Userdef Check 2
Userdef Check 3
Userdef Check 4
Usendef Check &
Userdef Date 1

PP Account
Dir Exp Account
M anufacture Inco

Part Code -

Uzendef Date 2 _|

Destination Field Mame

Source Field Mame

Default Walue

¥ Pat Code

¥ Description

I Detail

¥ Custamer Equipment
[ Service Description
™ Service Price

I~ Service Price 2

¥ Service Part

[ Sales Description
" Sales Price

¥ Sales Part

™ Labor Urits

[ Hotes

¥ Inactive

¥ Ireenice Item

Blanks
Ok,

IF'art Code

I Dezcription

I Cusztomer Equipment

=

=l

=

=

I Service Part

=

=

=l

ISaIes Part j I j
| =l
| =l
IInactive j I ﬂ
[Imvoice ltem - N - |

[ PartsUpdate ver. PartsUpdate ver. 11.0.8.7
Fules I Basic F'artl Wendor/Supplier  GL

Available Fields

Descriptian
Detail

Product Line

M anufacturer
Customer Equipmr
Service Descripti
Service Price
Sales Dezcrptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Primary Supplier
Supplier Part Mur
Purchaze Descrif

Part Code -

IUserDefinedI Other | Log |

Destination Field M ame

Sournce Field Mame

Default Value

¥ PPy Account
™ Direct Expense Account
[~ Income Account Code

[~ Job Use Default

I PP Account

(120800 Purchase Pice Variar - |

Blarks
ok

=l

Blarks I
Ok

=l

=l

5. Once all of the necessary fields are filled out select Save Layout at the bottom of

the updater. This way when you run the update in your live database (or if you
ever need to run the same update in the future) you will not have to re-map all
the fields. You can load the layout you are saving to have all the fields auto
populate.

Select update. All of the parts in your csv file will be added to your SedonaOffice
database.
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Updating Part Pricing
There are three ways to update part pricing using the updater. You can enter the new

price in your .csv file and map to that, you can have the updater calculate your new
price using the purchase cost, or you can use a combination of the two.

To update your prices to a set value:

1. Acquire the list of parts to be updated either by getting this list from a vendor,
creating this list yourself, or exporting it from SedonaOffice using the parts
extractor. Make sure the file is a .csv and that it has column headers.

2. Make sure the column(s) for the new part price(s) is filled out with the correct

new price for each part.

3. Open the updater, and select your database and file. Remember to try the

update in your sandbox before doing it in a live database.

4. On the Basic Part tab, map the part code field to the part code column in your
.csv file. On this same tab the Service Price, Service Price 2, and Sales Price are
listed. These are the only three prices that can be updated. Select the prices you
will be updating and map that field to the associated column from your .csv file.

#8 partsUpdate ver. PartsUpdate ver. 11.0.8.7 LS

"Rules Basic Part |Vendor.n’5up|:-lier| GL | UserDefined | Other | Log |

Available Fields

Part Code
Dezcription
Dretail

Product Line

b anfacturer
Customer Equipm
Service Descriph
Sermvice Price
Salez Descriptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Primary Supplier
Supplier Part Mur
Purchase Descrif
Labar Units
Job_Use_Defaull
b anfacturer Pal
PC

MHotes

tHan alue Part
Service Part
Sales Part
Special Order
Inactive

Invoice [tem
Supplier Lizt Price
Usendef T able 1
|dserdef T able 2
sendsf T able 3
Userdef Text 1
sendef Text 2
Ugerdef Text 3
Userdef Text 4

Drestination Field M ame

Source Field Mame

V¥ Part Code

IF'alt Code

™ Description
[ Detail
[~ Customer Equipment

™ Service Description

¥ Service Price

[ Service Frice 2

———————————————————
IServi-:e Price 'l

—

Isewice Price 2

[

[~ Service Part

™ Sales Description

¥ Sales Price

ISaIes Frice

[~ Sales Part
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5. Because you are updating pricing the updater will also require you to enter
vendor and purchase cost information on the vendor tab. Since you are mapping
to values in your .csv file these vendor fields will not be used, but the updater
requires them just in case it finds a blank in your .csv file.

#8 partsUpdate ver. PartsUpdate ver. 11.0.8.7

Awailable Fields

Part Code
Description
Detail

Product Line

b st acturer
Customer Eguiprr
Service Dezcriph
Service Price
Sales Descriptior
Sales Price
Purchase Cost
Supplier Cozt
Supplier Quantity
Primary Supplier
Supplier Part Mur
Purchase Descri
Labar Units
Job_Use Defaul
M anutacturer Par
UPC

Motes

Monalue Part
Service Part
Sales Part
Special Order
Inactive

Irvoice [tem
Supplier List Price
Userdef Table 1
Userdef Table 2
serdef Table 2
Iserdef Text 1
Userdef Teut 2
Uzerdef Text 3
Uzerdef Text 4
Userdef Text &

"Rules | Basic Pat Wendor/Supplier | GL | UserDefined| Other | Log |

Drestination Field Mame Source Field Mame Default Value

¥ Purchass Cost | Purchaze Cost =l

W Suppl [Prmety Suppler =~ T - |

[~ Supplier Part Mumber | j

[” Purchaze Description I j

[~ Product Line | I | |
[ Manufacturer I j I j

[~ Manufacturer Part Mumber | j

™ Manufacturer \Waranty I j I j

[~ Special Order | j

[ Supplier List Price I j

[V Purchase Quantity ISuppIiel Quantity j Ii

6. Select update. In SedonaOffice the price of all the parts on your list will be
updated to the amount you entered in the .csv file.

To update your prices based on their purchase cost:

1. Acquire the list of parts to be updated either by getting this list from a vendor,
creating this list yourself, or exporting it from SedonaOffice using the parts
extractor. Make sure the file is a .csv and that it has column headers.

2. Open the updater, and select your database and file. Remember to try the
update in your sandbox before doing it in a live database.

3. On the Basic Part tab map the part code field to the part code column in your

.csv file. On this same tab the Service Price, Service Price 2, and Sales Price are
listed. These are the only three prices that can be updated. Select the prices you
will be updating and enter a multiplier in the default column for these fields. The
updater will be multiplying the number you enter by the purchase cost of each
part to calculate the new price.
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#& partsUpdate ver. PartsUpdate ver, 11.0.8.7

Available Fields

Rules Basic Part IVendors’SuppIierI GL | UserDefinedl Other | Log I

BCLD

GROUP

Part Code
Description
Detail

Product Line

M anufacturer
Customer Equiprr
Service Descripti
Service Price
Sales Degcriptior
Sales Price
Purchase Cost
Supplier Cogt
Supplier Quantity
Primary Supplier
Supplier Part Mur
Purchasze Descrp
Labor Units
Job_Usze_Defaul
M anufacturer Pal
UPC

MHaotes
MHonYalue Part
Service Part
Sales Part
Special Order
Inactive

Invoice [tem
Supplier List Price
Iserdef Table 1
Userdef Table 2
Userdef Table 3
Iserdef Text 1
Userdef Text 2
Userdef Text 3

‘ Destination Field Mame

Drefault Value

[~ Customer E quipment

" Service Description

Source Field Mame

¥ Part Code [Part Coce [~
I~ Dessiption [ =l
I Detai | [~

¥ Service Price

¥ Service Price 2

[~ Service Part

[” Sales Description

=l =

[~

I ¥ Sales Price

AR

[T Galec Part

4. Because you are updating pricing based on the purchase cost, you must also
enter the vendor and purchase cost information on the vendor tab.

#& partsUpdate ver. PartsUpdate ver. 11.0.8.7 E

Fiules | Basic Part Vendor/Supplier | GL

Aiwailable Fields

Part Code
Dezcription
Detail

Product Line

M arufacturer
Cusztomer Equipmr
Service Degeripti
Service Price
Salez Descriptior
Sales Price
Purchase Cost
Supplier Cost
Supplier Quantity
Primary Supplier
Supplier Part Nur
Purchasze Descrip
Labar Units
Job_Use_Defaul
M arufacturer Pal
UPC

Motes
Mon-alue Part
Service Part
Sales Part
Special Order
Inactive

Invoice [tem
Supplier List Price
Userdef Table 1
Userdef Table 2
Userdef Table 3
serdef Text 1
Iserdef Tent 2
Uzerdef Text 3
Uzerdef Text 4
Userdef Text 5

I UserDefinedI Other I Log I

Destination Field Name

Source Field Name

Default alue

W Purchaze Cost

¥ Supplier

IPurchase Ciozt

[~

I Primary Supplier

~| T - |

™ Supplier Park Mumber

I Purchase Description

™ Product Lire

[~ Marufacturer

[ Manufacturer Part Number
™ Manufacturer 'Waranty
[ Special Drder

[ Supplier List Price

=

[~

=l

Lo

= r

|

=l ™

=

|

¥ Purchase Quantity

I Supplier Quantity

| |

5. Select update. The updater will multiply the purchase cost in your .csv file by the
multiplier you entered on the Basic Part tab. This value will be the new price in
SedonaOffice for all the parts in your .csv file.
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To update your prices using mapped and multiplier prices:

To update your pricing based on both the mapped and multiplier method follow the
steps for the above methods, but enter both a mapped column and a multiplier for the
price fields. When the updater is setup this way the system will update your new prices
to match your entry in the .csv file. If the entry in your .csv is blank or invalid the system
will use the multiplier value instead.

#8 partsUpdate ver. PartsUpdate ver. 11.0.8.7 [ x|
Available Fields "Rules  Basic Part IVendor!SuppIierI GL | UserDef\nedI Other | Log |
Part Code -
Drescription — o i
Detail [Drestination Field Mame Source Field Mame Default alue
Product Line
Manufacturer
Customer E quipm | W Par Code IF'arI Code j
Service Descripti

Service Price .
D i
Sales Descriptior r Sseription I j

Sales Price
Purchase Cost Detail -
Supplier Cost et I J
Supplier Quantity
Primary Supplier ™ Customer E quipment

Supplier Part Mur el I j I j
Purchase Descrip
Labor Urits ™ Service Description I j
Job_Use_Defaull

Manufacturer Pal

urc I¥ Service Price IService Piice j |1.2
Notes

Nonalue Part
Service Part V' Service Price 2 Iservice Price 2 j |1_2
Sales Part
Special Order
Inactive I Service Part I j I j
Ireenice lkem
Supplier List Price
Uggﬁjef Table 1 ™ Sales Description I j
Usgerdef Table 2

Userdef Table 3 .

Userdef Text 1 | ¥ Sales Price ISaIes Fiice j I'I 3 |
Userdef Text 2

Userdef Text 3

lzerdef T 4 [™ Sales Part [ B2l -]

Updating part prices to 0.00:

The last checkbox on the Rules tab of the updater is labeled ‘Use Default Multiplier
When Source is Blank or 0.00’. This box is checked by default, and its purpose is to
make sure your prices are not updated to 0.00. As long as this box is checked the
updater knows that if it ever encounters a 0 in your .csv file, it should ignore the 0 and
use your default multiplier instead. If it is your intention to update your part prices to
0.00 you must uncheck this box before performing your price update.

Rules |Basiu: F'artl "-.-"enu:lu:ur.-"SuppIierI GL I LlserDefinedI Other I Log I

—Parts Mapping bazed on;
* Lpdate OWLY Do Mot Add Mew Parts " SedonaCffice Part Code
™ Add Mew Parts Az Meeded " Supplierfendor Part Number
" Manutacturer Part Mumber
— Suppliers
& Update OMLY Do Mot Add Mew Suppliers [~ Mapped Supplier Becomes Primary Supplier
™ Add Mew Suppliers Az Meeded v Halt an Emars

[ Our Company Uzes Barcading
v Use Default Multiplier When Source iz Blank or 0,00
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