STAGES Release Notes 2.2.10

History
Report Code Multi Select has been added to the history search to filter the results by

report codes.
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Event Code

‘Alarm During Delay’ has been added to the Event Code setup.

[>¢[¢7] | Event Code Detail
event code ZR
description | Freeze sensor RESTORED
priority |g #|Priority 0
signal status [R Restore
semvice type =
delay seconds
alarm[]
verify schedule []
verify user []
timer test[]
abort group
abort[]
test option
ignore testflag [
ignore status change []
alarm during delay [v]

If there is a Delayed Alarm on the account an event with this option selected will end the
delay and generate an alarm. When there is not a delayed alarm on the account, the event
will be log only.



Site Rules
All Site Group Rules are in effect on sites belonging to the site group.

Point Status
The Operator action “ClrPtStatus’ will be automatically logged anytime a user clears an
off normal point on the Off Normal Points Window on Alarm dispatch.

Abort Processing

When the stages Option™ ‘Disallow Abort if Operator Accessed’ is on and an Operator
has an account locked on the Alarm Dispatch window, pending abort processing will no
longer apply. If the abort signal is received, STAGES will not clear the alarm. If the
abort signal is not received, STAGES will not generate the fail to abort event.

Abort Group Fail to Abort Event processing applies to Event Codes that are not alarms.
Events that are not alarms generate an expected event and log the fail to abort event if the
abort event is not received.

Actual Schedule

Actual Schedule validates that the exception entered does not overlap with the current
schedule.

_!S lllegal entry. Schedule entries cannot overlap.
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Open/Close History Report
Open/Close History Reports will return Operator Actions with matching Report Codes.

Open/Close History Reports will not return ‘No Activity’ for Sites by default. This can
be turned on for certain Report Types.

Tasks

Added ‘No Signal Warning Time’ to task set up. If there is no signal received on the
task in the time interval entered, the Task will go into error with the *!010 — Task No
Signal Warning’ event code.

XML Signal Service

Added URL button to history when a URL is received with the alarm. The Button will
open the URL in a new tab/window.

comment

03]}
31
31
4T3 elapsed 00:16:21
-t mapurl
éj =l workstation
34 url target http/fwww CHM.com
IJ;J e —
T/ 1 O 08/06/10 09:51:11 R32-4123 150 - 24 Hour b
1) 12 © 08/06/10 09:34:50 R32-4123 150 - 24 Hour b

Flammmridam 44 47 40 Mvom d dme nmar T

** URLs must be sent in with the full address (including ‘http://’).

Suspended Site Group

A Suspended Site Group list has been added to Utilities | Lists. Double-clicking on a row
will open the site group.

Permission for Suspended Site Groups has been added.

File Password
Added File Password field to Report Distribution to secure the PDF file sent in the report.

This can also be applied to the Site Group for all Site Group Reports. The file password
on the Report Distribution will override the Site Group file password.

File Password is available on the Email Reports window when PDF file type is selected.

**File Password requires a Report Distribution Service update.



Site Activate

When there are multiple site groups, the hyperlink on ‘groups’ will open a list of the site
groups with a button to open the Site Group Summary. When there is only one site
group, the hyperlink will open the summary directly.

Area
The Area and Area Description Variables will search for a recent event with an area
when there is not an active alarm.

Incoming Calls
The Incoming Call window, by default, does not automatically open. It is opened from
the Site menu (Alt+Ctrl+C). This can be set to open automatically by workstation.

Site Group Callback Number
A field has been added to the site group setup for Site Group Callback Number. This can
be used as a Variable in emails/sms.

The stages™ Option ‘Auto Dial Callback’ has been added to the Dispatch tab. When the
option is on, and is supported by Telephony, the outbound calls from the central station to
the Site Group’s sites will display the Callback Number as the caller ID.



