
LOYALTY PROGRAM CHANGES
FRONTIER Miles is Frontier’s mileage loyalty program. Members can now earn both  

Travel Miles and Elite Status Points. 

These are miles used to redeem for flights 
or to redeem with Frontier’s partners.

FRONTIER Miles members earn 10 Travel Miles and 10 Elite Status Points for every $1 spent on Flyfrontier.com. 
These are the eligible items on which to earn Travel Miles and Elite Status Points: 

*Please visit Flyfrontier.com to see the Miles earned.

•	Discount Den Membership*

•	GoWild! Pass*

•	Airfare (Base Fare)

•	Seats

•	Carry-On Bag

•	Checked Bag

•	Board First

•	Special Items

•	Airport Agent Assistance Charge

•	Flight Flexibility

•	Priority Boarding

•	External Reservation Handling Charge

•	Same Day Confirmed Flight Change

•	Customer Interface Charge

•	Chat Agent Booking Charge

•	Electronic Commerce Charge

•	Pet-in-Cabin 

•	Reward Redemption Charges

•	Overweight Checked 
Baggage

Both Travel Miles and Elite Status Points can be earned by making eligible purchases on 
Flyfrontier.com, or with your FRONTIER Airlines World Mastercard®. Travel Miles can also be 
purchased at Points.com. 

•	Travel Miles are eligible for redemption 
for base fares on Flyfrontier.com. 

•	Travel Miles do not help a member reach 
Elite Status. 

•	Miles do not expire so long as the 
member generates accrual activity every 
12 months; this includes any purchase 
activity on FRONTIER Airlines World 
Mastercard. 

•	An Elite Status Point is a point that is solely 
used to measure a member’s progress 
to Elite Status within a calendar year. 
A calendar year is defined as between 
January 1 and December 31 of each year. 

•	At the beginning of each year a member’s 
Elite Status point balance resets to zero 
(0) for the purpose of requalification. If a 
member fails to requalify for Elite Status, 
they will be returned to “member” as of 
January 1 of the following year.  

These are points used to achieve  
Elite Status tiers. 

How to Earn

Travel Miles 

(previously Frontier/Bonus Miles) 

Elite Status Points 

(previously Elite Qualifying Miles)



If a FRONTIER Miles member has 
achieved Elite Silver, Elite Gold, Elite 
Platinum, or Elite Diamond Status, they 
will receive a Mileage/Points multiplier. 
This means that instead of 10 Points, 
they can earn up to 20 Points for 
every $1 spent on the previously listed 
items. 

Travel Miles: 1,200

Travel Miles: 1,700

How many Travel Miles and Elite Status Points do I earn if I am Elite Silver Status and 
I purchase a flight for $100 on Flyfrontier.com without using the FRONTIER Airlines 
World Mastercard®?

How many Travel Miles and Elite Status Points do I earn if I am Elite Silver Status and 
I purchase a flight for $100 on flyfrontier.com using my FRONTIER Airlines World 
Mastercard?

With the World Mastercard, you also earn 5x Miles for eligible 
purchases made on Flyfrontier.com, 3x Miles on eligible 
restaurant purchases, and 1x Miles on all other purchases. In 
addition, you’ll earn 1 Elite Status Point for every $1 spent on 
your card.

How does having the FRONTIER Airlines World Mastercard® 
increase Travel Miles and Elite Status Points earning potential?

Mileage/Points Multiplier 

Calculating Travel Miles and Elite Status Points 

Member 10x Miles/Points per $1 spent

Elite Silver 12x Miles/Points per $1 spent

Elite Gold 14x Miles/Points per $1 spent 

Elite Platinum 16x Miles/Points per $1 spent

Elite Diamond 20x Miles/Points per $1 spent

Explanation: I earn 10 Miles/Points for every $1 spent on Flyfrontier.com, but since I have 
Elite Silver Status, I earn 12 Miles/Points for every $1 spent because of the Mileage/Point 
multiplier. 
 
(12 x $100 = 1,200 Miles/Points)

Explanation: Since I have Elite Silver Status, I earn 12 Miles/Points for every $1 spent. And 	
because I used my World Mastercard I also earn 5x Travel Miles and 1 Elite Status Point for 
every $1 spent. 

((12 x $100) + (5 x $100)) = 1,700 Travel Miles
((12 x $100) + (1 x $100)) = 1,300 Elite Status Points

Elite Status Points: 1,200

Elite Status Points: 1,300


