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Inspection Linked RMR Overview

The SedonaOffice application now provides the ability to link a recurring line to an Inspection setup
record. This new linking feature is for two purposes: 1) to ensure that contracted inspections being
performed are also being invoiced through cycle billing, and 2) to provide the option to be able to
invoice the customer for the contracted inspection once the inspection work has been completed via
the cycle billing process.

Companies have the option of linking Inspections and Recurring Lines for informational and
reporting purposes then cycle bill the customer for the inspection services regardless if the
inspection work has been completed or, separate cycle invoicing into two batches; one for all non-
inspection linked recurring and the other for inspection-linked recurring where the inspection ticket
has been completed and closed.

To be able to generate Inspection Linked Cycle Billing batches, this feature must be activated within
your company’s SedonaOffice database. Please contact sedonaoffice.support@boldgroup.com
or open a support ticket on the web to request the activation of this feature.

This document will cover the following topics:

e Setup/User Group Permissions
e Linking of an Inspection to a Recurring Line
e Cycle Billing for Linked RMR
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Setup

Service Level

With the release of SedonaOffice version 5.6.128, a new tab was added to the Service Level setup
forms. This new form labeled “Inspection”, has been added to facilitate linking an Inspection
Record to an existing Recurring Line. If this option is selected, when creating or modifying an
existing Inspection Record assigned to this Service Level, the User must link the Inspection to an
active Recurring Line for the customer site.

_—
O seiors o1ce sewp i s N =
ee—
File Find Find Mext View Tools Help
q
Sedora Sctup Service Levels
Description | Area | ~ [Z|service Levels
ﬂz::sGruups gE Service Level | Description | Parts | Labor | Oﬂ'1er| Bill As | Trip Ch... | Labor Item | Other Item
N INSP ContLC Inspection Con... Y ¥ N SVC Call £0.00 SVC Labor
Earnings Type PR INSP Cont-RSC  Inspection Con... Y ¥ N sve call §0.00 SVC Labor
Payroll Setup PR INSP T&M-LC Inspection T &... N N N SVC Call £30.00 SVC Labor
Competitors sM INSP TE&M-RSC Inspection T &... M M M SVC Call 60,00 SVC Labor
Event Types sM SVC Cont4.C Serv?ce Contra... Y ¥ M SVC Call £0.00  SVWC Labor
Lead Sources am SVC ConF—RSC Service (;omra... Y Y M SVC Call 20,00 SVC Labor
T&M Resi-MI T&M Resi-ML N N N SVC Call £75.00 SVC Labor
Quote Types SM T&M-LC T&M -Large Com N N N SVC Call £80.00 SVC Labor
Sales Department Maintenance SM T&M-RSC T&M-Res/Small... N M M SVC Call 60,00 SVC Labor
Sales Departments M WARGB-LC WAR/GE -Larg... N N N svc call $0.00  SVC Labor
Sales Ttems =M WARJGB-RSC Warranty/GoB... M M M SVC Call 20,00 SVC Labor
Sales Managers SM
Sales Resolution Codes SM
Status 5M
User Defined Setup SM
User Defined Tablel 5M 4 i 3
User Defined Table2 SM
User Defined Table3 SM I” Include Inactive
User Defined Tabled SM i i
Custom Fields Setup(Service) SV @SEI’V?CE Level Edt e I__Inactive
Custom Fields Table1 (Service) Sv Service Level  [mNsP Cont-Lc] Description [Inspection Contract - Large Com
Custom Fields Table2 (Service) = General I Part
Custom Fields Table3 (Service) SV
Default Labor Rates SV
Holidays SV
Panel Types sV
Problem Codes SV ¥ RMR Link to Customer Recurring is Required
Resolution Codes SV
Routes SV
Sche.dulmg and ﬁppulntments sV *This option is used in Service Inspections fo force a link between the inspection and customer RMR.
Service Companies SV =
s
ervice Ticket Message sV
Setup Defaults =
Technicians sV Apply I New | Delete |
Warranty Types =10 i
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Setup (continued)

User Group Security

To be able to setup a new Inspection record or edit an existing Inspection record, the User must be
granted permission within the User Group to which they are linked. The permission is located on
the Application Access tab within the CM permission group, labeled Access to Add/Edit Inspections.

£ user Group Edit

[~ Inactive
Code Description Level Credit Memao Limit
ini |Administrator |3 | |s100,000.00
Application Access J Report hccessl
Arcess I Module I -
Syztem Custom Fields CM
Systemn Documents CM \:l
Client Management Reports CM
tral Station Tracking Data CM
3 Pl ¥, |
( Access to Add/Edit Inspections CI"«D
v FrecourtsRecetvable AR
Credit Request AR
Credit Memo AR
Cyde Invoidng AR
EFT Processing AR
Finance Charge AR
Inveicing AR L

Bold Group | SedonaOffice — Inspection Linked RMR “



The Process

Inspection-RMR Linking — New Inspections

Prior to linking an Inspection record, the recurring line(s) must first exist on the customer record.

1. From the Customer Explorer, navigate within the customer tree to the System level where
the Inspection setup will be created. Highlight the Inspections tree option within the System
tree, right-click and select the option New Inspection.

'S 11530-13 Lake Marie Elementary School {(Sub Account of 11530)

(3 Lake Marie Elementary School 2| lLake Marie Blernentary Schocl
=- _J Custamer Information 40 Peservoir Road
" ICleveland, OH 48105
..... )
=L Bill To (4407 822-9493
E|---:1_' Coventry School Department
L Contacts
B[ Sites Description

=[] {70443 Lake Marie Elermentary Sch
I__—_l,_, Systems

EI,_, 65539 Intrusion/Fire

F- ] Central Station Tracking ”
----- Q Crocurnents ,—

% Recurring
----- ,_;'ii Recurring History

----- % Recurring Master Items
----- Service

-5 Contacts

-[&] Credit Mermos

----- Q Drocurnents
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New Inspection-RMR Linking (continued)

2. The System Inspections [setup] form will be displayed. Fill in the data entry fields on left
according to your normal business practices.

¢ Inthe Service Level field, you must select a Service Level that has been flagged to be used
for linking to an active RMR record. If the Service Level selected is not flagged for RMR
Linking, then the Recurring Item Link field will not be displayed on the new Inspection setup
form.

¢ Inthe Recurring Item Link field, click on the drop-down arrow to the right of the field and
select the appropriate recurring item from the list.

Once the form has been filled in, press the Save button at the lower right.
If additional Inspections need to be set up for the same system, repeat the above process.

Note: Once a recurring item has been selected, the description linked to that recurring item will
auto-fill into the Description field on the form. This is by design; if you prefer a different description
for the inspection, you may return to the Description field and re-type the desired text.

f'/-; s

(J—

Multiple Inspection records may be linked to the same recurring item. If your company
will be cycle billing linked recurring separately from non-linked recurring, if more than one inspection
is linked to the same recurring item, as soon as at least one inspection ticket linked to the same
recurring item is completed and closed, that recurring line will be flagged as available to cycle
invoice as of the next cycle date of that recurring line.

#8 System Inspections
Site Lake Marie Elementary Schoal
40 Reservoir Road
Systemn 65539

Intrusion)Fire

Detail | Equipment

5 Inspection

Description | Service Tech | ;l
Freguency | Semi-Annual ;I iaroup Mumber
Setvice Problem Code [ Insp-Sprinkler 4| Estimated Hours
Service Level [ 5P Cont-Le 4| High Frequency [
Cmit {Duplicate
Service Company I OH-IMSP Cont LI = Inspection)
Last Inspection |3;1I|'2|j12 J
Mext Inspection Ig;u’zmz J Motes :I
Recurring Item Link
Cyele Amount Item s ‘ Description Cycle Amount Alarm Account System Type
Monitoring 139,00 9 Intrusion)Fire

INSP Fire Systemn Inspection-Fire System 37.50 IntrusianjFire
g Charges ki i ki f

Inspection Item | ;I

Amount |

Save Terminate Cancel
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Inspection-RMR Linking — Existing Inspections

Prior to linking an Inspection record, the recurring line(s) must first exist on the customer record.

1. From the Customer Explorer, navigate within the customer tree to the System level where
the existing Inspection setup will be linked. Highlight the Inspections tree option within the
System tree, and double-click on the Inspection setup record within the active pane to open

for editing.

|1 Johnson Charter School
EI U Custamer Information
[#-[ ] Other Sub Accounts
-5 Payment Options
E-{ ] Bill Ta
27| Coventry School Department
a Contacts
El{ ] Sites
Ié"._. (7052) Johnson Charter School
EI--,_, Systems
E-[] 996242 Intrusion/Fire
[#-{ 7] Central Statian Tracking
| Documents
-4 Equipment

;‘{i iqummeni Hj tory
-y Inspections
% Recurring

_;i Recurring Histary
ﬁ Recurring Master Items

-

-7 Service
- Contacts

& Credit Memos
Q Diocurnents
-} Inspections
-] Tnvnices

- Jobs

S 11530-21 Johnson Chatter School (Sub Account of 11530)

Jofnsen Charter School Balance Due: $0.00
95 Johnsons Boulevard Total Active RV : $126.50
Cleveland, OH 48105 Tatal Active RAR $1,518.00
(440) 822-9477 Custorner Type: Cammercial
| Customer Since: 124311989
Salespersan: Oliver Blaiz
Description Frequenc: | Group # | Service Level | Last Insp, | Next Insp, I
Fire: Sprinklers Semi-Annual 1 INSP Cont-LC 31f2012 9j1j2012
‘Watetflaw Testing Semi-Annual 1 INSP Ta-LC 3j1j2012 9j1j2012

Double-click on the
Inspection setup to open
the record for editing.
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Existing Inspection-RMR Linking (continued)

2. The System Inspections [setup] form will be displayed. Navigate to the Service Level field
and select a Service Level that is flagged to be used for RMR linking. Once a Service Level
flagged for RMR Linking has been selected, two new fields will be displayed on the form;
Recurring Item Link and Cycle Amount.

#§ system Inspections
Site: Johnson Charter School
95 Johnsons Boulesard
System 996242
Inkrusion/Fire
Detail | Equipment
|, Inspection
Description |Waterflow Testing Setvice Tech | ;I
Frequency | Semi-Annual ;I Group Number 1
Service Problem Code [ Insp-waterflow =l Estimated Hours [
érwce Lewel |!Em - ) High Frequency [~
Cmit {Duplicate
Service Company | OH-INSP Cont ;I @ Inspection)
Last Inspection 312012 El
Mext Inspection oi1j2012 ,j Motes ;I
( Recurring Item Link =
Cycle Amount H
.5y Charges
Inspection Tkem | ;I

Amount |0,00

Save | Ierminatal Cancel |

3. Inthe Recurring Item Link field, click on the drop-down arrow to the right of the field and
select the appropriate recurring item from the list.

Once the form has been filled in, press the Save button at the lower right.
If additional Inspections need to be linked for the same system, repeat the above process.

Note: Once a recurring item has been selected, the description linked to that recurring item will
auto-fill into the Description field on the form. This is by design; if you prefer a different
description for the inspection, you may return to the Description field and re-type the desired
text.
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Inspection Linked Cycle Billing

Prior to generating Inspection Linked Cycle Billing batches, this feature must be activated
within your company’s SedonaOffice database. Please contact
sedonaoffice.upport@boldgroup.com or open a support ticket on the web to request the
activation of this new feature.

When an Inspection Ticket is closed that is linked to a recurring line, a flag is set on that
recurring line which allows that recurring line to be invoiced through Cycle Billing.

When creating an Inspection Cycle batch, you will be selecting the “Only Inspection Linked
RMR” radio button. Itis a good idea to add text to the batch description indicating the
batch is for the purpose of Inspection RMR only.

Once the cycle batch has been generated, the remainder of the process is the same as the
normal cycle billing process with respect to posting and printing invoices.

e MNew Cycle Invoicing

25 Cyde il

Manith | D1-Aug-12 |

{ Description |01-nug-12—1n5pectior1 RMR. Qnly

Customers I:ZS =] orless

- with Bill Day

= Al RMR
f+ Only Inspection Linked RMR
[y Non- on

Indude | Branch | Description | Last Cydle | Posted |
MI Michigan 1/1/1%00 ¥
OH Chio 8/1/2012 ¥

v All Branches
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