Release Notes — Version 5.6.100

StrataMax has been dedicated to meeting the needs of Strata Managers for over 30
years through the continual enhancement of our software suite. We are committed to
providing new functionality to support you in servicing your clients and to provide
opportunities for you to optimize efficiency within your office environment.

This document describes exciting new features and enhancements available in the
above release.

A history of Release Notes can be reviewed on the StrataMax Online Help
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What's New

1. Streamline Payment Processing

Creditors and Payment Management Overview

Improved payment processing incorporates upgraded user interfaces strategically
designed for a simplified and reliable outgoing payment management process.

The primary objective of this initiative is to optimise the payment process, minimise
steps and enhance visibility for more efficient transactions.

The following modules have been replaced and/or enhanced:

1. New Creditor Management Module

- Interface to provide a search providing details of Creditor Invoices

- Marking Creditor Invoices on or off hold (replaces Payment Withheld)

- View warnings of incorrect BPAY and CRN’s

- Reviewing BPAY Reference Details

- New Balancing tool to tag paid invoices with an option to convert creditor
journals to invoices

- Viewing DocMax Invoices

2. Payment Entry Enhancements for ad-hoc payments

3. Payments - New Electronic Payment option to process BPAY and EFT Payments
(replaces Post and Draw for EFT & BPAY)

4. EFT Manager User Interface changes

- New options to Exclude Invoices or Buildings from Payment Runs
- Part Payments

Emailing Of Remittance Advices with Internal and External Notes
Cheque Printing

Search Creditors

Payment Search

® N o o

Important note: It is essential that there are no EFT payments that have been
created in Payments but Printed in Payments, prior to upgrading to this version.
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2. Creditor Management Module

®
s
Creditors
Management

New Creditor Management module is a central page providing access to preview
all creditor invoices that have been entered into the system. This module adopts a
similar design to the different search menus already available in StrataMax.

Features available in Creditor Management are:

e Easy to view search interface providing details of Creditor Invoices

e Ability to mark Creditors ‘On or Off” hold with a tick box option

e Check BPAY Reference details

e View warnings of incorrect BPAY CRN

¢ Single Click access to the DocMax invoice/s

e Balancing Tool now available to tag paid invoices and convert creditor

journals to invoices
When accessing the new module, the following default fields will be available:

e Current Building
Master Chart Code

[ ]
e Creditor Name
e Has Balance or Issues Yes’
e Status
a
| @ Refresh Export X Advanced al

Field Condition Value

|==| current Building =l
) e o Hemse—  [x
) ot o ] x
[=] “as Balance or Issues [7] i equaito ® Yes O No
= e BT J—
@ 4 records displayed

Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total  Credit Note Total  OnHold Total @ {i] L Status Acd
5656 Renee Building KEEP 08200001 SUNDRY CREDITORS 4000 50000 64000 000 Mone
5656 Renee Building KEEP 08200003 AUSTRALIAN TAXATION OFFICE -160.00 000 000 000 @ Mone
5656 Renee Building KEEP 08200006 DIY POOLS 6,000.00 600000 000 000 € None
5656 Renee Building KEEP 08200018 ALINTAENERGY 52550 52550 000 000 i None

£ || Load/Edit/Delete Search Save Search As
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From this screen you can search for invoices and save regular searches as saved
searches for repeat use, examples might be:

e AllUnpaid Creditors

e ATO EFT Reference Check

e Creditors with Balancing Issues
e Creditors with Invoices on Hold

a

I:' Ll Sdeic

Pl
i

o

DO0O0

[ =

21 Searching within Creditor Management

Searching within Creditor Management is quick and efficient, users can now drill
down into individual creditors. Creditor Management searches can also be saved
as a saved search to reuse, set as the default, or added to an individual users own
dashboard for quick access using the Load/Edit/Delete and Saved Search as
feature.

2.2 Search Interface - Creditor Invoice
Users can search for any criteria they wish, providing details of Creditor Invoices
from that search.

For example, a user may want to see all the unpaid creditors for example by
selecting a similar search criteria as per below:

a

| | Refresh Export '\\ Advanced | Saved Search: Unpaid Creditors Report

|| Fieta Condition Value

is greater than -0 X

[x]
‘—‘ Creditor Name |z| starts with 4 x

‘—‘ Balance
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The Creditor Management Search will report a range of information, the below list is
some of the most important information available:

e Building Number

e Building Name

e Creditor Code

e Creditor Nome

e Balance of the Creditor

e Invoice Total of the Creditor

e Credit Note Total if there are any
e On Hold Total

e Any Warnings or Balance Issues - o
e BPAY Reference or if there are BPAY Issues found like a missing CRN - B

e Payment Type — EFT, BPAY or Cheque - «a
e Status - None, Preferred.
e Account Manager

a

[ ) Refresh Export 3 Advanced | Saved Search: Unpaid Creditors Report @

|| Fietd Condition Value

= = 0 x
=) e 8 x

&4 5025 records displaved
I Building Number __ Building Name Creditor Code _ Creditor Name Balance Invoice Total Credit Note Total __On Hold Total O id i Status Account Manager
9314 08200233 SILVIOS ELECTRICAL PTY LTD 800.00 800.00 0.00 0.00 € None
19844 08200017 AAA FENCING 8 SUPPLIES 800.00 800.00 0.00 800.00 € Preferred (Prompt)
5656 [ [ 08201000 ABC Strata 1,000.00 1,000.00 0.00 0.00 € None
22022 08200016 ADVANCED BUILING QLD PTY LT 1,000.00 1,000.00 0.00 0.00 € None
11957 08200022 ALUANCE PLUMBING 1,200.00 1,200.00 0.00 1,200.00 € Preferred
126564 - k = 08200016 ADVANCED BUILING QLD PTY LT 1,400.00 1,400.00 0.00 0.00 € None
, 44910 08213624 CROM TECH PTY LTD 2,673.00 2,673.00 0.00 0.00 € None
44910 08200063 GRACE LAWYERS PTY LIMITED 281138 281138 0.00 0.00 € None
0314 08200007 24 SEVEN MASTER LOCKSMITHS 3,162.00 3162.00 0.00 3,162.00 € None
9314 08200218 ROPE ACCESS TECHNICIANS 4,500.00 4,500.00 0.00 4,500.00 € None
44910 08202533 EXCLUSIVE TOTAL CARE PTY LTD 515350 5,153.50 0.00 0.00 € Preferred
20089 L 08200017 AG) PEST MANAGEMENTPTY LTD 3,600.00 3,600.00 0.00 3,600.00 € None
0314 08200022 ALUANCE PLUMBING 6,000.00 6,000.00 0.00 6,000.00 @ Preferred
44910 08202415 HOLT SECURITY 18,062.21 18,062.21 0.00 0.00 € None
44910 08202420 BUILDING FACILITIES MANAGEM 2225548 2225548 0.00 0.00 € None
3514 - 08200005 BYO MOWING 96,000.00 96,000.00 0.00 £0,000.00 € None
12930 08200039 AUSTBROKERS COUNTRYWIDE IM 156,500.00 156,500.00 0.00 0.00 if] Nene

2.3 Viewing all available Invoice details

Each Creditor that appears on the results grid you can click on to highlight. All the
available information for the selected Creditor will appear at the bottom of the grid:
allowing users to view all available information in one specific area for a Creditor.

Each invoice entered against the selected creditor will appear in the bottom grid.

2.4 Creditor Information for selected Creditor

At the top of the lower section of the grid the selected Creditor information will
appear. This information is the overall position of the creditor. Information reported:

e Building Nome
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e Creditor Name and Number
e Total Balance of the Creditor (oll Invoices and Credit Notes)
« Invoice Total for the Creditor (unpaid)
e Credit Note Total of the Creditor
e Payment Details e.g. — BSB & Account Number
e Status of the Creditor
a
[ @ Refresh Export X Advanced @]
[ Fieta Condition Value
|—‘ Current Building E
[ Vo s Coe B EE
) o - x
[=] Has galance or Issues E is equal to ® Yes O Ne
= e B oo
@ 5 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total ~ Credit Note Total  On Hold Total @) il 43 Status Ac
9314 08200007 24 SEVEN MASTER LOCKSMITHS 3162.00 3,162.00 000 316200 € None
0314 08200016 ADVANCED BUILING QLD PTY LT 77000 77000 0.00 77000 € Nene
0314 08200218 ROPE ACCESS TECHNICIANS 450000 4,50000 0.00 450000 € None
9314 08200233 SILVIOS ELECTRICAL PTY LTD 800.00 800.00 000 0.00 € None
9314 - KEEP Balance: 14,004.00 Invoice total: 14,084.00 © EFT 084-391 734290887
D 08200022 ALLIANCE PLUMEING Credit Note total: -30.00 Preferred
Invoice Number Date Work Order  Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
345T7efdgkfgh-345 01/00/2023 Approved DO000004  Renes Test 13615 FIRE PRTCN-REPAIl 8,000.00 200000 M & B
8509GHGYUIF 01/09/2023 DO000018  Fire Evacuation Plan 13620 FIRE EVACUATION 600.00 000 &
3249G5G334 01/00/2023 DO0D00TD  Repair Outside Pipes 15805 PAINTING - EXTER) 1,234.00 000 [J
CN899382376 01/09/2023 D0000020  Refund Holding Bond 13615 FIRE PRTCN-REPAIl -80.00 000 [J
0924905676 01/10/2023 Uploaded D0000021  Garden Works 13905 GARDEN & GROU! 6,250.00 0.00 [E]
Tag Paid Invoices | | Holdall | | Unhold &l |
View Creditor Contact Invoice Activity Report Aged Balances ? Load/Edit/Delete Search

2.5 Individual Invoice Information

All available Invoices will report for the selected creditor and quickly advise the user
that status of each invoice available.

e Amount - Total amount of the Invoice

e Paid Amount - what has already been paid

¢ Hold — This Hold Flag replaces Payments withheld. The Tick box can be simply
ticked or unticked unless the Invoice is uploaded to the Invoice hub waiting
for approval

e If anInvoice Document is attached, it will show a Document Icon 5 that will

open the DocMax View window if selected.
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] E
Home
H B X mwm® “
Preview  Saveand Open Delete  Prit Emall View Copyto
Pane - Close Document History Buildings
Document
TotallyAussieSecurity
Document Profile [ Assigned To [
Status [=] Action Date [
~) Document Details TOTALLY AUSSIE SECURITY tl  CreditNoteTotal  OnHoldTotal @ i@l L Status Acg
 Property Dacument  Intemal Document Por O Bcx 3818 Logarhotne 12 . 316200 a0 316200 € None
Building e . S 3 E.:,:““"C‘““““"' Patrols !770 00 0.00 770.00 g None
N 50000 0.00 450000 € None
Lot Details D “Protaction 00.00 000 000 € None
Owner
Category B | TaxInveice =
Title TotallyAussieSecurity g
Description [Garden Works -
Notes
Search Words E Bl: 14,084.00 € EFT 084-391 734290887
2 Online Portal £ total: -80.00 Preferred
) levvoice Detads Expense Account Amount  Paid Amount Hald
| 13615 FIRE PRTCN-REPAII 5000.00 200000 & B
~) Dacument Source | B
13620 FIRE EVACUATION 600.00 000 &
) FeDetals *l i - 15805 PAINTING - EXTER 123400 000 [
¥) References ’ | 13615 FIRE PRTCN-REPAII -80.00 000 [J
[#][==][] 13905 GARDEN & GROUI 625000 000
esting 0.2 Thor Sl Server Tog Paid Invoices || Hold All || Unhold Al |
‘ View Creditor Contact ‘ Invoice Activity Repert || Aged Balances | E‘ Load/Edit/Delete Search

2.6 BPAY CRN Missing Alert

The Creditor Management module will alert users to potential issues with BPAY, and
CRN Numbers associated with a creditor and invoices. This information is displayed
in the top grid of the search results.

If there is an issue with a missing BPAY and CRN, a notification will be clearly visible
on the top grid next to the creditor record indicated with a 0

- —
a |+ Ada Gioup
(%) Reefresh Export 3 Advanced al
[ Fiera Candition Value
=] “currert Buildng [=] st
=] Master char code [ - | x
[=] creditar Hame | =] | stares with - x
[=] s Batance or tsuss [2] = equaie ® Yes O Mo
[=] status [=] [ismet angat - [=] sanres
& 5 records displayed
Building Mumber  Building Name Creditor Code  Creditor Name Balance invoice Tatal Credit Note Tatal  On Hokd Total O id 53 status Acc
656 Renee Building KEEP 0E200001 SUNDRY CREDITORS 4 G00.00 -64000 -40.00 MNore
5655 ez Builing KEEP 08200003 AUSTRALIAN TAXATION OFFICE 0 -10000 Ligrz
5456 Aenee Buildng KEEP 08200079 ALINTA ENERGY 138200 [ O @ hon ]
= T e e e — e 1o
2456 Aaevee Building KEED 08201000 A8 St 1,000.00 am 0.00 | Crediior ks paid by EPAY ard one o missing the BBAY CRN
£F || Load/Edit/Delete Search Save Search ds Close
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2.7 Reviewing the BPAY CRN details

Highlight the creditor that may have the warning alert, you will find further details
for each invoice in the reporting section at the bottom of the Creditor
Management screen search. This additional information is part of the
improvements designed to enhance the precision and accuracy of the payment

process.

As you can see from the example showing below, the BPAY CRN is missing, and

users can click the ~ to enter the details or select from the dropdown to correct
the issue prior to the Payment being advanced to pay.

£ 2]
el Condition Value
[ [equire . [ >
E | starts with - >
[2 iz equatts # ves O Mo
[= [isnstanyof - [=] Banneax
Creditor Code  Creditar Name: Salence avoxeTotsl  Coedit NoteTotsl  OnboldTotsl @) il wa Status A
QE200001  SUNDAY CREDITORS -4000 0040 -54000 00 Mane
QB20003  ALSTRALIAN TAKATION OFFICE 10000 24p -100.00 000 = More
0
OR00020 ALL GLASSWORKS 43600 25800 000 s i Mans
06201000 ABL Strata 100000 100000 009 000 € Hone
5656 Renee Buikling KEEP Balance: 138200 Inwsice totat 138200 ieray 7773
) 08200019 ALINTA ENERGY 0.00 Nene
Qg Huk SRS LR Eafarars: R F==Tied Tount Baid Amount Hold
NTAZ D00D0005 o 17005 UTIUTIES - ELECTR 52550 oo [
35346 23555432] gpaw CRN WMhesing 12 17005 UTILITIES - ELECTR 85630 000 [
Tog Faid Inveices | | Hoid All_| | Unheld all
View Creditor Contact | Invaice Activity Report | Aged Balanees | 4F | Load/Edit/Delete Search SaveSeanch As | Case

)

Creditor

Invoice Reference
Invoice Date
Description
Invoice Number

Imvoice Amount

08200019 ALINTA EMERGY
0000005

01/02/2023

January Elect Charge
ALINTA2345

525.50

Amcunt Cutstanding 525.50

i

|| EPAY CRN

BPAY CRN cannot be blank

Save

Close
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2.8 Tag Paid Invoices, Hold All and Unhold All

Users can now use the Creditor Management's new feature to conveniently place
all invoices on hold with a single button click or release them collectively without
selecting individual line items. This replaces the old process ‘Payments withheld’

Additionally, a ‘Tag Paid Invoices’ function has been added allowing users to easily
mark invoices as paid when corresponding Credit Note for example is entered.

2.9 Moving Invoices to On Hold or Off Hold

Unless invoices are on the Invoice Hulb for approval users can go into Creditor
Management, select a creditor record, and review all Invoices that are available to

Pay.

Once the Invoices appear for the selected creditor there will be a hold flag that will
either be ticked to be ‘On Hold’ or unticked ‘Ok to Pay.

To set manually to Hold or Unhold, simply click on the tick or untick the box.

Please Note: If an Invoice is set to ‘not ok to pay’ via Creditor Invoice, DocMax or
TaskMax the On-hold option will be automatically ticked.

[[& Refresn — X Advanced @
[#] Fieta Condition Value
=] current uilding [+
=) o g B
=] creditor Name [] [starts witn s x
‘ E is equal to ® Yes O No
| | v f—
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total Credit Note Total ~ On Hold Total @ {f] g Status Acc]
5656 Renee Building KEEP 08200001 SUNDRY CREDITORS 2000 60000 640,00 4000 None
5656 nee Building KEEP 08200003 AUSTRALIAN TAXATION OFFICE -100.00 000 -100.00 0.00 None
e
5656 08200019 ALINTAENERGY 138200 138200 0.00 000 @ [ None
5656 08200020 AL GLASS WORKS 456.00 456.00 000 000 id None
5656 08201000 ABC Strata 1,000.00 1,00000 000 0.00 € None
5656 Renee Building KEEP. Balance: 136700 Invoice total 1367.00 @ EFT 012003 1321424
D 08200005 BYO MOWING Credit Note total: 000 None
Invoice Number Date Work Order  Hub BPAY CRN Reference D Expense Account Amount  Paid Amount[Fold
235346MOW 01/02/2023 D00000TS Mk 13005 GARDEN & GROUT 80.00
235347MOW 01/02/2023 D00000T6  Tree Removal 13905 GARDEN & GROUT 120000
335347MOW 01/02/2023 D0000017  Edging cut 13905 GARDEN & GROUT 7800
Tag Paid Invoices | | Hold All || Unhold All
View Creditor Contact || Invoice Activity Report | | Aged Balances | | % | | Load/Edit/Delete Search Save Search As ‘ ‘ Close |

If you need all invoices for this particular Creditor in the building to be on hold or off
hold, click on the ‘Hold All'and Unhold All to collectively set the status.
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[ @ Refresn Bport | |\ Advanced @
[#] Fietd Condition Value
[=] “current Building 5]
B | rr— ——
[ e Elr=— x
[=] Has Balance or Issues [] is equalto ® Ves O Ne
= e Elrrrrm— —r
@ 6 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total  CreditNoteTotal  OnHold Total @ ] bl Status Acg
5656 Renee Building KEEP 08200001 SUNDRY CREDITORS 4000 60000 -640.00 4000 None
5656 Renze Building KEEP 08200003 AUSTRALIAN TAXATION OFFICE -100.00 000 -100.00 000 None
e
5656 Renee Building KEEP 08200019 ALINTA ENERGY 138200 138200 000 000 @ id None
5656 Renze Building KEEP 08200020 ALL GLASS WORKS 45600 456.00 000 000 il None
5656 Renee Building KEEP 08201000 ABCStrata 100000 100000 000 000 € Nane
5656 Renee Building KEEP Balance: 136700 Invoice totak 136700 ©EFT 012-003 1321424
D 08200005 BYO MOWING Credit Note totals 000 Nane
Invoice Number Date Work Order  Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
235346MOW 01/02/2023 D0000015  Mowing January 13905 GARDEN & GROUI 89.00 0.00 ]
235347MOW 01/02/2023 D00000T6  Tree Removal 13905 GARDEN & GROU! 120000 000
335347MOW 0170272023 D00000T7  Edging cut 13905 GARDEN & GROU! 7800 000 & 0
Tag Paid Invoices ||| Hold Al || Unhold Al |
View Crediitor Contact || Invaica Activity Report | | Aged Balances ‘ 4% || Load/Edit/Delete Search ‘ Save Search Ac ‘ ‘ Close |

210 On-Hold Invoices waiting for Invoice Hub Approval

If an Invoice is uploaded to the Invoice Hub for approval the user will not be able to

change the On-Hold option until the Invoice has been approved via the Invoice
Hub.

Creditor Management will advise the user that an Invoice is on hold and uploaded
or approved on the Hub. If the status is uploaded, then the ‘On Hold’ option will not
e available. If the invoice has been approved on the Hub, then the status will show
as Approved, and the On-Hold option can be unticked to pay the invoice.

Please Note - If the invoice is approved the On-Hold tick box will still appear ticked
until unticked manually.

[ ) Refresh Bport || Advanced )]
|| Fieta Condition Value
|=| current Building =
] oo g >
[ Grtorons B x
[==] "Has Balance or Issues [=] isequalto ® ves O No
[ s E [l
@ 5 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invaice Total Credit Note Total ~ On Hold Total O i 3 Status Ac]
9314 08200007 24 SEVEN MASTER LOCKSMITHS 316200 3,162.00 000 3,162.00 € None
0314 08200016 ADVANCED BUILING QLD PTY LT 770.00 770.00 0.00 770.00 € Mone
0314 08200218 ROPE ACCESS TECHNICIANS 4,500.00 4,500.00 0.00 4,500.00 © None
9314 08200233 SILVIOS ELECTRICAL FTY LTD 800.00 800.00 000 0.00 € None
9314 HONOLULU - KEEP Balance: 14,084.00 Invoice total: 14,084.00 ©EFT 084-391 734200887
) 08200022 ALLIANCE PLUMBING Credit Note total: 0.00 Preferred
Invoice Number Date Waork Order _Hub BPAY CRN Reference  Descoption Fxpense Account Amount Paid Amount Hold
3457efdgkfgh-345 01/09/2023 Approved 00000004  Renee Test 13615 FIRE PRTCN-REPAII 8,000.00 2,000.00 &4 D |
8599GHGYUIF 01/09/2023 D0000018  Fire Evacuation Plan 13620 FIRE EVACUATION 600.00 0.00 "!
3249G5G334 01/09/2023 D0000019__ Repair Qutside Pipes 15805 PAINTING - EXTER 1,234.00 0.00 [J
0934903676 01/10/2023 Uploaded 00000021 Garden Works 13905 GARDEN & GROUI 6,250.00 000 B |
Tag Paid Invoices Hold All Unhold All ‘
‘ View Creditor Contact Invoice Activity Report Aged Balances | | %% | | Load/Edit/Delete Search Save Search As
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211 Tagging Paid Invoices

If you have an Invoice that is on hold and not paid that matches a credit note
entered it can now easily be Tag as Paid by following the below example:

1. Navigate to Creditor Management

2. Search for the Creditor information that you require

3. Highlight the Creditor Entry you wish to view

4. All Invoice details will show on the bottom section of the Grid

[ @retresh |[ Bport || N Advanced )]
| Fieta Condition Value
[==| current Building [
= jrr— l—l
5 o I o] x
[=] Has Balance or Issues [7] iz equatto @ Yes O No
ElE= B rr— — -
@ 5 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total Credit Note Total ~ On Hold Total [!] I_‘] i Status Account Manager
9314 HONOLULU - KEEP 08200007 24 SEVEN MASTER LOCKSMITHS 3,162.00 3,162.00 0.00 3,162.00 € None
0314 HONOLULU - KEEP 08200016 ADVANCED BUILING QLD PTY LT 770.00 77000 000 77000 € None
e
0314 HONOLULU - KEEP 08200218 ROPE ACCESS TECHNICIANS 450000 450000 000 450000 € None
0314 HONOLULU - KEEP 08200235 SILVIOS ELECTRICAL PTY LTD 800,00 800.00 000 000 € Mone
9314 . Balance: 14,084.00 Invoice total 14,164.00 € EFT 084-391 734290887
D 08200022 ALLIANCE PLUMBING Credit Note total -8000 Preferred
Invoice Number Date Work Order Fub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
385 fetdgkigh-345 01/08/2023 Hppiove DUUUUUGA  Kenee lest 13615 IR PRICN-KEPAI B0 U0 1 @ [
B599GHGYUIF 01/09/2023 DOOO0O18  Fire Evacuation Plan 13620 FIRE EVACUATION 600.00 000 & &
324gGSG334 01/09/2023 DO0000013__ Repair Outside Pipes 15805 PAINTING - EXTER 123400 000 []
CN899382376 01/09/2023 D0000020  Refund Holding Bond 13615 FIRE PRTCN-REPAI -8000 000 [ |
0934905676 01/10/2023 Uploaded D0000021__Garden Works 13905 GARDEN & GROU! 6,250.00 0.00 I—‘I
43654689 01/10/2023 00000022 Cleaning 13105 CLEANING 3000 000 [ |
|L_tag paic ivoices || Holaat | [ unhola s |
View Crditor Gontact | | _Invaice Actity Report || Aged Balonces || 4] [ Loac/Ediv/Delete search | Save Search As

Untag the Invoice that could be on hold to match the credit note

Click Tag Paid Invoices

All Available Unpaid Creditor Invoices for the selected Creditor will appear
Tag the Credit Note and Invoice off (must equal 0.00)

© N o o
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8

Creditor Code 08200022

Creditor Name ALLIANCE PLUMBING

Reference Invoice Date Invoice Mumber

Balance 14,084.00

Invoices 1408400 [@)
Credit Mote: 0.00
Difference 0.00 |

Invoice Hub  Description Outstanding
0000004 01/09/2023 3457efdgkfgh-343 Approved Renee Test 6,000.00 [] Paid
DO0D00018 01/09/2023 8599GHGYUIF Fire Evacuation Plan 600.00 [ ] Paid
D0000019 01/09/2023  3249G5G334 Repair Outside Pipes 1,234.00 [ ] Paid
|Donoooz20 01/09/2023 CN899382376 Refund Holding Bond -80.00__[v/] Paid i
DOROONT 01072023 (83405676 Unloaded Garden Waorks £250.00
| D0000022 01/10/2023 43654689 Cleaning 80.00 Paid |

Save | | Close

9. Click ‘Save’

Both the invoice and credit note will now be marked as Paid and will no longer
appear in any unpaid searches.

212 Tag Paid Invoice — New Tool to Create an Invoice

Users can now use Tag Paid invoice to correct Balances that have been journalled
to creditors, this tool will allow users to convert a Journal to a creditor to an Invoice.

Important Note — Users can no longer journal to a creditor code in the current year.
However, Prepaids and Accruals can still be entered via the prior year.

1. Navigate to Creditor Management
2. Search for the Creditor information that you require

3. Highlight the Creditor Entry you wish to view — in the below example there is a
Balance of $-40.00 but no Invoices entered

V5.6 New Features \ Enhancements
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B Creditors I — O 'Y
[ @ Retresn Export | [ Advanced @]
|| Fiet Condition Value
|=| current uiiding =
5 o o g ol
) oo B x
[=] "Has Balance or Issues [] s equaito ® Yes C
= B ool
@ 4 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total  CreditNote Total  On Hold Total @ {f] i Status Acc
121 B, Bouldi KEED 02200001 LINDR REDITOR: =A000 A0000 64000 =A000 Al
o |
55 Tenes BuTding KEEP TRO00TT— ALINTA ENERGY TI550 TS0 000 TI550 B ED
5656 Renee Building KEEP 08201000  ABC Strata 100000 1,00000 0.00 000 € None
5656 Renee Building KEEP Balance: -100.00 O Invoice total: 000 Cheque
(® 08200003 AUSTRALIAN TAXATION OFFICE Credit Note total: 000 None
Invoice Number Date Work Order  Hub BPAY CRN Reference  Description

Expense Account

View Creditor Contact

Invoice Activity Report

Aged Balances | 4| | Load/Edit/Delete Search

Amount  Paid Al netesz

Tag Paid Invoices

PR,

(ORI

Click Add

~

. Click on Tag Paid Invoices
Convert Journal balances to invoices is available

Enter the details into the fields for the Invoice to be created

Creditor Code 08200003

Balance -100.00

Invoices
Creditor Name AUSTRALIAN TAXATION OFFICE Credit Notes
Difference
Reference Invoice Date Invoice Mumber Invoice Hub  Description Qutstanding
]
Convert journal balances to invoices
Invoice Date  Description Expense Account Amount
Invoice Date 28/02/2023 |z| Pt
Description ATO Credit
More Info Credit for an Adjustment made
Expense Account | 12305 AUDITORS - AUDIT SERVICES l:l
Amount -100.00

| Save Close

V5.6 New Features \ Enhancements
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8. Click 'Save’
9. The form will close, and the invoice will now appear in Creditor Management to

View.

[ & Refresn Bport | [ X\ Advanced @
[#] Fietd Condition Value
[=] current Building
= st o g GE
= i e g x
[=] "Has Balance or Issues [] kequalto ® Yes O Ne
= s 8 s
4 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balence Invoice Totel  Credit Note Total  OnHold Total @) ] &g Status Acq
| 5 Benee Buliing KFED 02200001 Lnev ceenTOR: 2000 s0000 64000 2000 " M
= e e = — — N A
5656 Renee Building KEEP 08201000 ABCStrata 100000 1,000.00 000 000 € None
5636 Renee Building KEEP Balance: -100.00 Invoice total: 000 Cheque
(D 08200003 AUSTRALIAN TAXATION OFFICE Credit Note totak -100.00 None
= i
Invoice Number Date Work Order  Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amoaunt Hold
28/02/2023 D00000TT  ATO Credit 12505 AUDITORS - AUDIT -100.00 000 J
Teg Peid Invoices | | Hold All | | Unhold All
View Creditor Contact || Invoice Activity Report || Aged Balances | | % || Load/Edit/Delete Search Save Search As ‘ ‘ Close ‘

2.13 View Creditor Contact

Within the Creditor Management screen, users can retrieve specific Crditor Contact
information. By clicking on View Creditor Contact, the Contact Details form will
appear, users can review contact details, access the contact history, and make

edits as needed.

]
)
B
DrbokTow @ il u po
vam e
e
| e
o e
000 @ Nars
P
=
—
e
e u @ET ousamn Ta0es
[e— P Petred
T e S p——
15 oo . 20000
5 & v 0
- o
5 P
ce 1 Sard broost 1 Send by s -
View Hisiony | [L Bt Cone ||| Tap Paie Invoices | [ oA | sl an
[ ey ——— T T PR |
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2.14 Invoice Activity Report

Selecting the Invoice Activity Report the system will use the Report Distribution
module, presenting a comprehensive overview of all invoice activities pertaining to
the chosen building/s.

| @ Refresn Bport || & Advanced @]
|+ Fietd Condition Value
|—‘ Current Building E|
) o o B B x
=) Gt E x
|—‘ Has Balance or Issues E| is equal to ® Yes O No
= e B sl
@) 5 records displayed
Building Number  Building Name Creditor Code  Creditor Name Balance Invoice Total Credit Note Total On Hold Total [!] I_l'-] «na Status Acg
9314 08200007 24 SEVEN MASTER LOCKSMITHS 3,162.00 3,162.00 0.00 3,162.00 € None
9314 08200016 ADVAMNCED BUILING QLD PTY LT 770.00 770.00 0.00 770.00 € None
0314 08200218 ROPE ACCESS TECHNICIANS 4,500.00 4,300.00 0.00 4,500.00 € None
0314 08200233 SILVIOS ELECTRICAL PTY LTD 800.00 800.00 0.00 0.00 € None
9314 Balance: 14,004.00 Invoice total: 14,084.00 © EFT 084-391 734290887
%) 08200022 ALLIANCE PLUMBING Credit Note total: -80.00 Preferred
Invaice Number Date Work Order Hub EPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
3457efdgkfgh-345 01/09/2022 Approved D0000004  Renee Test 12615 FIRE PRTCN-REPAII 8,000.00 I B
8599GHGYUIF 01/00/2023 D0000018  Fire Evacuation Plan 13620 FIRE EVACUATION 600.00 0.00 M
3249G5G334 01/09/2023 D000009  Repair Outside Pipes 15805 PAINTING - EXTER 1,234.00 000 []
CNB99382376 01/09/2023 00000020 Refund Holding Bond 13615 FIRE PRTCN-REPAII -80.00 000 ]
0934903676 01/10/2023 Uplozded DO000021  Garden Warks 13905 GARDEN & GROUI 6,250.00 0.00 B
| Tagpaid Invaices || Holgan || unholg Al |
— e |
View Creditor Contact | ‘ Invoice Activity Report Aged Balances I Eed || Load/Edit/Delete Search
L
Page 1 | Invoice Activity Report | 01/10/2023 to 31/10/2023
BEUVTLIH NG FORMAT FLAN MO, S
Date Creditor A/cCreditor Name Amount Expense A/cExpense Name Details RefNum  Invoice No Paid?
| Invoices Processed and On Hold |
01/10/2023 08200016 Advanced Builing Qld Pty Ltd 770.00 12900 Building Repairs Renee Test Cred INV D0000014 3456457 On Hold
01/10/2023 08200022  Alliance Plumbing 6,250.00 13905 ‘Garden & Grounds Garden Works D0000021 0934905676 On Hold
10/10/2023 08200218 Rope Access Technicians 4,500.00 13615 Fire Prtcn-Repairs & Servicing RENEE TEST DOC D0000017 458746 On Hold
Total Processed and On Hold 11,520.00
Invoices Processed and Paid
01/10/2023 08201001 Renee Creditor 523.00 14310 Insurance - Premium Insurance - Premium D0000006 6568 Paid
01/10/2023 08201001 Renee Creditor 60.00 14805 Lift Maintenance Lift Maintenance DO0000007 45467 Paid
01/10/2023 08200022 Alliance Plumbing 500.00 12105 Accounting Accounting D0000009 4235647 Paid
01/10/2023 08200134 Gutter Knight 9,000.00 13630 Fire Annual Audit & Inspection Fire Annual Audit & D0000010 345678769 Paid
01/10/2023 08200188 Pane Fully Clear Windows 2,000.00 13620 Fire Evacuation Plan Renee Test 1 D0000011 254568680 Paid
01/10/2023 08200188 Pane Fully Clear Windows 1,652.00 12900 Building Repairs Renee Test 2 D0000012 45457579 Paid
01/10/2023 08200188 Pane Fully Clear Windows 500.00 13905 Garden & Grounds Renee Test 3 DO0000013  46t457690 Paid
15/10/2023 08201002 Renee Test Creditor 600.00 13405 Electrical Repairs Electrical Repairs D0000008 3544578 Paid
Total Processed and Paid 14,835.00
Inveices Processed and Unpaid
01/10/2023 08200233  Silvios Electrical Pty Ltd 800.00 13630 Fire Annual Audit & Inspection Renee Test TASK 1 D0000016 58678 Unpaid
Total Processed and Unpaid 800.00

V5.6 New Features \ Enhancements
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Please Note: Configuration for Invoice Days for Invoice Activity Report for StrataMax

Welbsite is available using the 3 icon. Invoice Days for Invoice Activity can be set
here (This is a global setting that will affect all users)

215 Aged Balance

Aged Balances report can be accessed via the Creditor Management screen. This
report will report all aged balances for the Month End.

. 207
Page 1 Creditor Aged Balances Report aged to 28/2/2023 28 Feb 2024
HO%IA'LY - KEFF

A/c No  Name Telephone Balance Current 30 Days 60 Days 90 Davs 90+ Days _ Last Activity
8200007 24 Seven Master Locksmiths Qld 1300 003575 3,162.00 3.162.00 0.00 0.00 0.00 0.00 01/09/2
8200016 Advanced Builing Qld Pty Ltd 1300 878687 770.00 770.00 0.00 0.00 0.00 0.00 01/10/23
8200022 Alliance Plumbing 07 33972030 14,004.00 14,004.00 0.00 0.00 0.00 0.00 01/102
8200218 Rope Access Technicians 1300 297673 4,500.00 4.500.00 0.00 0.00 0.00 0.00 10/10/29
8200233 Silvios Electrical Pty Ltd 07 33533288 800.00 800.00 0.00 0.00 0.00 0.00 0171072

Page Totals: 23236.00 23236.00 0.00 0.00 0.00 0.00

Report Totals: 23236.00 23236.00 0.00 0.00 0.00 0.00

Be sure to review our new Creditor Management article on StrataMax Online Help
using the link below.

https://smhelp.stratamax.com/help/creditors-management

V5.6 New Features \ Enhancements
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3. Payment Entry Enhancements

=

o>

Payment Entry

31 Paying a Debtor Ad-Hoc (not a creditor) via EFT or BPAY

Enhancements have been made to enhance Payment Entry to allow users to
refund or reimburse a Debtor or Expense code and enter BSB and Account
Numbers or, BPAY details manually. The debtor no longer has to have the BSB, and
account number set up to create a refund.

3.2 Reimbursement selecting an Expense Code

Payment Entry will allow the user to select an expense code and enter the Name of
the person being reimbursed manually. See details below

Navigate to Payment Entry

Select an Expense Code

Enter the Name of recipient

Enter the Address of the recipient

Select a Document if one needs to be selected

Enter an email address manually to email the remittance by clicking the
Click Add Reimbursement
Select the Account
Enter Description, Invoice Number and Amount
. Click on Save

© o N o~ wdhd T

)
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Account (13105 CLEANING o] Date 0170272023 Bank Balance: 820,00 @]
Contact =~ Amount: 1,500.80
Name  Renee Thomas ABMN:
Address | 56 Seaview?2 Cresent
RUMAWAY BAY QLD 4256
@) © Pay by EFT = Dooat 1 i
BSE [184-446 [ | Account Number |25698466 (@ Email to other email address
o ) &] Pay by BPAY
reneethomas@bigpond.com x
Biller Code

CRN

() dd External direct debit, periodic payment, intemnet transfer
Pay by Cheque
Cheque book

Reference 00000 1

[[] Pay Immediately

Expense Account Invoice Code Date Description Invaice No. Amount Fund

Account 13105 CLEANING [] Date 01/02/2023 [+] Amount 1,500.80

Description: Cleaning Costs Reimb

Fund = | Invoice Number REM7348459

Notes (not printed on Remittance Advice) Remittance Advice Notes (printed on Remittance Advice)

Add Reimbursement | | Clear ‘ ‘ Save ‘ ‘ Close

3.3 Reimbursing/Refunding an Owner

Payment Entry will allow users to select an Owner and Enter BSB and Account
number and BPAY details manually to pay a one-off payment.

Please Note - If the owner contact is set up with a BSB and Account number in the
Owner contact this will automatically be populated but if the user has permissions
the EFT details can be changed in Payment Entry. To pay an Owner follow the below
steps.

Navigate to Payment Entry

Select an Owners account (021xxxxxx)

The Address will be populated from the Roll Contact

Select Payment Type

Selecting EFT or BPAY users if they have permissions can enter a BSB and
Account number or BPAY Details

6. Email will be populated automatically from the Roll Contact (Email to other
email address can be seleoted)

oA W N

Please Note - If the Creditor contact selected in Payment Entry has the setting set
to ‘Do not send remittance advice’ this will automatically populate to not send in
Payment Entry

V5.6 New Features \ Enhancements
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StrataMaox
R Credito ~ — m] X
TEST CREDITOR 3 )
Creditor in Building 1565 Paradise Waters
Account Code 0
[] Override Payment Method for this building
[] Override Ok To Pay for this building
[[] Override Prompt/Preferred/Banned for this building
[[] Hide (don't show in selection screens)
|
1 Creditor Master Chart
‘ lm TEST CREDITOR 3 i ]

Test testing2@email.com

o Default Account Code | 08200010
Location ID
Comments
ompt/Preferred/ None

EFT I
Do not send remittance advice

) BRAY

Cheque

Do Nt Auto Pay

BSB: 182-403
Account: 225874

[] Hide (don't show in master chart selection screens)

Notes || [ Save H Cancel

7. Click Add Reimbursement
8. Select the Account

9. Enter Description, Invoice Number and Amount

10. Click on Save

e R

Address |PO Box 576
SOUTHPORT QLD 4215

® @ Pay by EFT

BSE |184-446 I:l Account Nurnber | 25638445
T 1t Pay by BPAY

Biller Code

CRN
() dd External direct debit, periodic payment, internet transfer

Pay by Cheque

(0 74 Cheque book

000001

Reference

[ Pay Immediately

Account |02100001 Miss Piper Thomas |I| Date [01!02.."2023
Contact | Miss Piper Thomas -2 | Amount: [256.30
Name  |Miss Piper Thomas ABN:

*

Bank Balance: 820.00

Select Document

() Do not email remittance advice

Email to default for account
piper.thomas@westnet.com

() Email to other email address

Inveice Code

Expense Account

I:l Date

Description:

Account 13405 ELECTRICAL REPAIRS

Fund T | Invoice Number

Date

Invoice No. Amount Fund

Description

04/03/2024 |z| Amount 23630

Reimbursement

Motes (not printed on Remittance Advice)

Remittance Advice Motes (printed on Remittance Advice)

Add Refund | | Add Reimbursement | | Clear ‘ | Save | | Close

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute

Page 22 of 52



StrataMax Release Notes — Version 5.6.100

Important Note — When a Creditor is selected the ‘Pay by EFT is populated from the
Creditor and cannot be manually changed.

3.4 Security — Allow Entry of EFT/BPAY Details Except Creditors)

Users must have permissions set to ‘Allow’ for ‘Allowing Entry of EFT/BPAY Details in
Payment Entry (except Creditors) to be able to enter and change details.

0

File

Usemame 3 Pemmissions For A
& lanaclarke User Bx.Cco...

as laulens keet User | Name |renee sodedund | fteom..

« LauleneLongUsemame User BCMax  GLMax DocMax e@e...

o LKTest User

& Imecoustra User -§@ Pemmissions

&z loca-QA User e Pla_@ BP g —
. Maria Green User Allow Entry of EFT/BPAY Details in Payment Entry (except Creditors) |

& melissa knight User [ © Alow
s Monica ashton User
& nicholas finnemore User © Deny

s Nick marley User Inherit

s nryals User

& paul best Lzer k.com

;: paul ogoman User

& phawtin User

s rharker User ioftco...

& renes sodeiund User | | Allow Entry Fiter Close fratam...
| Add User Close

3.5 Remittance Advice - Internal and External Notes

Internal and External notes can be added to a Remittance Advice in the Payment
Entry Screen or Payments Management.

External notes and Internal Notes are saved against the payment and can be
reviewed or edited in the Payments Management screen.

3.6 Remittance Advice Notes (Printed on Remittance Advice)

Navigate to Payment Entry and select a Creditor/Debtor. Scroll to bottom section of
screen. Enter the Remittance Advice Notes and click on save.

V5.6 New Features \ Enhancements
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- O *
Account |02100001 Miss Piper Thomas E Date 01/02/2023 IZ| Select Document Bank Balance: 820,00 @
Contact |Mis; Piper Thomas = ‘ Amount: 500,00
Mame | Miss Piper Thomas ABM:
Address |PO Box 576
SOUTHPORT QLD 4215
@ @ Pay by EFT ) Do not email remittance advice
BSE [184-446 || Account Number 192598549 Email to default for account
O id Pay by BPAY piper.thomas@westnet.com
Biller Code ) Email to other email address
CRN
) dd External direct debit, periodic payment, internet transfer
Pay by Cheque
Cheque book
Reference 000001
[] Pay Immediately
Expense Account Inveice Code Date Description Inveice Mo, Amount Fund
Account 13405 ELECTRICAL REPAIRS [.] pate 01/02/2023 [~] Amount 500.00
Description: Reimbursement
Fund ~ | Invoice Number |568345
Motes (not printed on Remittance Advice) Remittance Advice Motes (printed on Remittance Advice)
Part Payment of 50% of Electrical work
Add Refund | | Add Reimbursement | | Clear | ‘ Save | | Close

The external note will appear on the Remittance Advice when emailed or printed.

Remittance Advice
Renee Building Keep B.U.P. 5656

Miss Piper Thomas Date
PO Box 576
SOUTHPORT QLD 4215

05 March 2024

Reference No_| Fonoooo7
Amount $500.00
Account No__| 02100001

Date Detsils Invoics Referancs Amount
010272022 Reimbursement 568345 $500.00

Fart Fayment of 50% of Electrical work

Electronic Funds Transfer Advice

Please note that transfer of funds may require up fo two working days

Fayment Method: EFT Account: 184-445 193502540 Referenc: 02100001 - 000007
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3.7 Remittance Advice Notes Internal

Navigate to Payment Entry, select a Creditor/Debtor. Scroll to bottom section of
screen. Enter Internal notes for a payment to be available to read internally only.
This will not appear on the Remittance Advice that is emailed or mailed out.

Account 02100001 Miss Piper Thomas |:| Date |01/02/2023 Bank Balance: 320.00 @
Contact | Miss Piper Thomas ~| Amount: 500.00
| Name  [Miss Piper Thomas ABN:

Address [PO Box 576
SOUTHPORT QLD 4215

® @ Pay by EFT () De net email remittance advice
BSB [184-446 [ Account Number [198598543 ® Ernail to default for account

) ] Pay by BPAY piper.thomas@westnet.com
Biller Code ) Email to other email address
CRN

) dd External direct debit, periodic payment, internet transfer
) 4 Pay by Cheque
) Cheque book
Reference 00000 1

[ Pay Immediately

Expense Account Invoice Code Date Description Invoice No. Amount  Fund

Accoun it 13405 ELECTRICAL REPAIRS Amount|500.00

Fund

Netes (not printed en Remittance Advice) Remittance Advice Notes (printed on Remittance Advice)
This is reimburseing the Owner of 50% of the Electricla works that has been paid so far. ||[Part Payment of 50% of Electrical Work
Electrical Work is NOT finished as yet.

AddRefund | | AddReimbursement | [ Clear  |[ save || Close

Be sure to review our new Payment Entry article on StrataMax Online Help using the
link below.

https://smhelp.stratamax.com/help/payment-entry

4. Payments Management

eftjt]
Payments
Management

41 Viewing and/or Editing Internal and External Notes

To view or edit a note navigate to Payments Management module. Search for the
invoice that you wish to view the notes for, there will be a = icon. If there are no
notes for the item, the user will still see the pencil icon which will allow the user to
enter a new Remittance Advice and Internal notes.
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Any Payment that has notes entered against the payment will be highlight with a

Building:  Renee Building KEEP 5656|I|

[] Mot Printed
Creditor: |I| x

[] Mot Presented

@

Date Range: | All Available Filter: x

E to |z| Amount: to X Auto Show Document
Building Mame Date Creditor  Name Amount Reference Status Payment
5656 Renee Building KEEP 28/02/2023 08200019 ALINTA EMERGY 900.00 FODD000G g7
5656 Renee Building KEEP 28/02/2023 08200005 BYO Mowing 800.00 FO0D0005  w= e
5656 Renee Building KEEP 28/02/2023 08200019 ALINTA EMERGY 500.00 FODD0004 id
5656 Renee Building KEEP 28/02/2023 08200006 DIY Pools 5,500.00 FO0D0003  w= e
5656 Renee Building KEEP 17/02/2023 08200019 ALINTA EMERGY 920.00 FODD00D1 a7
5656 Renee Building KEEP 02/02/2023 08200006 DIY Pools 500,00 FO000002 e
5656 Renee Building KEEP 01/02/2023 02100001 Miss Piper Thomas 500.00 FOD0D00S el

e Building KEEP

Count: &
$500.00 01/02/2023
02100001 - Miss Piper Thomas O Notes.
F 7 O Remittance,
Invoice Number Date Amount Paid Amount  Description Expense Account
568345 01/02/2023 500.00 500.00 Reimbursement 13405 ELECTRICAL REP/

o

When clicking on the »~ a new form will appear and both Remittance Advice and
Internal notes can be viewed, edited or a new note added and saved.

Ao — o T Add Group

Building: |Renee Building KEEP 5636 | ;Equa; [] Not Printed g
@ [ o [ Not Presented =

Date Range:| All Available v Filter x StrataCash Hub

[+]to [-] Amount: to x Auto Show Docurment L
W Edit Remittance Advice Notes for F 7 - Renee Building KEEP - o X

Building  Name Date Creditor  Name Amount  Reference Status Payment]

5656 Renee Building KEEP 28/02/2023 08200019 ALINTA ENERGY 90000 FODD000 [ o
5656 Renee Building KEEP 28/02/2023 08200005 BYO Mowing 20000 FODDOOOS = e Part Payment of 50% of Electrical work

656 Renee Building KEEP 28/02/2003 08200019 ALINTA ENERGY 50000 FO0004 ia

5656 Renee Building KEEP 20/02/2023 08200006 DIY Pools 550000 FO0OO03 = @

5656 Renee Building KEEP 17/02/2023 08200019 ALINTA ENERGY 93000 FODOOOOT a7

5656 Renee Building KEEP 02/02/2023 08200006 DI Pools 50000 FODODOD2 et

5656 Renee Building KEEP 01/02/2023 02100001 Miss Piper Thomas 50000 FO000003 e

Renee Building KEEP

Count: &
$500.00 01/02/2023
02100001 - Miss Piper Thomas. O Notes.
ORemittancE. |
Invoice Number Date Amount Paid Amount  Description Expense Account

560345 01/02/2023 500.00 50000 Reimbursement 13405 ELECTRICAL REP/
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4.2 Security — Edit Remittance Advice

Users must have permissions set to ‘Allow’ for ‘Editing Remittance Advice Notes’ to
be able to edit notes on Remittance Advices.

ol — O X
File
-':ﬁ Permissions For

Usemame 2
& e — Name |renee.suder|und ne2@testing com

a -

w

) e BCMax GLMax DocMax

& E)-@ Pemissions

o = = Weru s @stratamax com
Ja— & Edit Remittance Advice Notes I

Do

j == O  Allow

&y — @ Deny

& = Inherit p.mccoustra @stratamax...

& - e

o -

o

v —

&y - — lee@stratamax com.au

Grtes el

s

& — = e

-3 v

Add User Close

4.3 Security — Editing Internal Release Notes

Users must have permissions set to ‘Allow’ for ‘Editing Internal Release Notes’ to be
able to edit notes on Remittance Advices.

-':ﬁ Permissions For

MName |renee.sodedund

BCMax  GLMax DocMax
EI! Permissions

B! M
[ 'rt Intemal Payment Motes

&  Allow
& Deny

Inherit

Edit Intemal Fitter Close

Be sure to review our new Payments Management article on StrataMax Online Help
using the link below.

https://smhelp.stratamax.com/help/payments-management
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5. Payments — New Electronic Payment option for Processing
Payments (replacement for Post and Draw)

=

-

Payments

The Payments module is used to draw payments that have been saved in Creditor
Invoices and Payment Entry menus facilitating the creation of EFT and BPAY
Payments. This new module offers a detailed overview of unpaid invoices and
provides tolls for effective payment management, including actions like marking
invoices on or off hold, making part payments prior to the uploading the payments
to the bank via EFT Manager module.

5.1 Processing Payments

The Payment menu provides selection criteria to manage payments to draw once
invoices have been created usually via Creditor Invoices, Payment Entry,
Management Fees/Recoveries or TaskMax. All buildings and all creditors can be
selected, or a subset for example a particular Account Manager to create
payments. Following the below steps to access this new enhancement.

1. Navigate to ‘Payments’
2. Select from building options:

- All Buildings — To create payments for the full StrataMax portfolio

- An Account Manager — select an individual Account Manager and the
properties they are listed for

- Selected Buildings — to tag individual or a subset of buildings

3. Select from the Creditors options:

- All Creditors - Include all creditor accounts global and local with an invoice
for payment

- Include only Master Chart Creditors — will not include local creditors

- Exclude Master Chart Creditors — Local creditors will be included, plus
creditors matching the master Chart that have not been selected below to
exclude)

- Click on Continue
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X

R Payments -
® All buildings @

An account manager

O Selected buildings

Number Name Account Manager
roew ————— w1
I -
1 @]
1 (@]
1 ]
1 cl
1 @]
1 (@]
1 o]
1 cl
1 0 (@]
100011 o]
012 100012 cl
(® All Creditors
nclude only Master Chart Creditors
) Exclude Master Chart Creditors
Cod Name : Exclude by Default

SUNDRY CREDITORS

REMEE MOWING

AUSTRALIAN TAXATIOM OFFICE

ATO - INCOME TAX

BYO MOWING

DIY POOLS

24 SEVEN MASTER LOCKSMITHS QLD
A CLEAN SCENE

AAARUBBISH

AARON SPENDIFF'S PLUMBING SERV
ABLE TREE SERVICES

ABSOLUTE ELECTRICAL & AIR COND
ACE CARPET CLEANING & REPAIRS

Exclude if building has no bank account

4. Payments form will open and present all available invoices to pay or exclude

Click om Show Buildings — All

6. Review any errors and adjust or exclude as required (Alternatively exclude the
errors and address them afterwards) see example below before excluding
buildings with errors

o1
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a
Posting Date [05/03/2024 [=] Show Buildings Payments @
® Al () With crediters that will be paid only Creditors that will be paick 4 for $3,062.46 Buildings: 2
") With creditors that will be paid with waming only | Creditors paid with warnings: 0 Buildings: 0
) With issues only Creditors that wen't be paid: 11 Buildings: 4
Creditor Name Balance AmounttoPay  Creditor Payment Method Email Address
13614 - KEEP Available Balance: $100,070.00 Payments: $0.00 Month: Oct 2023
€33 Posting Date is not in the building's current menth |
AGL SALES PTV LIMITED 620.00 000 (08200018 E] 7773 569999 businesscustomers@agl.com.au
126564 i Ie Balance: $58,500.00 Payments: $0.00 Month: Feb 2024
€23 Posting Date is not in the building's current menth
ADLER'S POOL CENTRE 90.00 000 (08200015 € 064-111 10077144
ADVANCED BUILING QLD PTY LTD 1,400.00 000 (D08200016 € 082-330 115617688 arqld@advancedbuildings.com.au
5656 Renee Building KEEP Available Balance: (5180.00) [] Allow payments Payments: $0.00 Month: Feb 2023
) Payments are more than Available Balance
€23 Posting Date is not in the building’s current menth
ABC Strata 1,000.00 000  (DOB201000 @ 012-017 234124213
ALINTA ENERGY 1,382.00 000 (Dos200019 {E] 7773
ALINTA ENERGY 1382.00 000 (D08200019 {7773 23556432
ALL GLASS WORKS 456,00 000 (008200020 [E] 45899 114 admin@allglassworks.com.au
AUSTRALIAN TAXATION OFFICE -100.00 000 (D 08200003 - Cheque
BYO MOWING 1,367.00 000 (D08200005 - Cheque test@test.com
SUNDRY CREDITORS -40.00 000  (DOB200001 © Cheque sundrycred@email.com
125 Sunset Court Available Balance: §100,000.00 Payments: $2,262.30 Month: Mar 2024
ABLE TREE SERVICES 1,560.00 156000 (008200011 @ 084-424 455191712 contact@sbletreeservice.com.au
ALINTA ENERGY 845.25 000 (D0B200019 {E] 7773 12345
DIY POOLS 70230 70230 (008200006 € 012003 132515 info@diy.com
239 Waterfront Available Balance: $80,000.00 Payments: $800.16 Menth: Mar 2024
ADLER'S POOL CENTRE 47000 47000 (008200015 € 064-111 10077144
AMDI PTY LTD 330.16 33016 (002200026 @ 064-000 10118053 accounts@amdi.com.au
Payments are more than Available Balance

7. Click ‘Exclude Buildings with Errors’
8. All Buildings that have no issues will then be displayed — see example below

a

Posting Date |05/03/2024 lz‘ Show Buildings Payments @
All () With creditors that will be paid only Creditors that will be paid: 4 for 53,062.46 Buildings: 2
With creditors that will be paid with warning only Creditors paid with warnings: 0 Buildings: 0

Exclude Buildings with Errors ) With issues only Creditors that won't be paid: 1 Buildings: 1
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
125 Sunset Court Available Balance: $100,000.00 Payments: $2,262.30 Month: Mar 2024
ABLE TREE SERVICES 1,560.00 1,560.00 008200011 @ 084-424 455191712 contact@abletreeservice.com.au
ALINTA ENERGY 845.25 0.00 002200019 ] 7773 12345
DIV POOLS 702.30 702.30 0 08200006 € 012-003 132515 info@diy.com

|| 889 Waterfront Available Balance: $80,000.00 Payments: $800.16 Month: Mar 2024
ADLER'S POOL CENTRE 470.00 470.00 008200015 € 064-111 10077144

i AMDI PTY LTD 330.76 330.16 0 08200026 € 064-000 10118953 accounts@amdi.com.au

Process Close

9. To view an individual invoice to click on the entry
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10. Options will appear to allow the user to set as:

- Pay All = If selected will create a payment for the full unpaid amount,
removing any on-hold amounts (unless they are on the Invoice Hub waiting
for approval)

- Do not Pay All - Excludes this creditor from the current payment batch, does
not place the creditors Invoice on hold

- Hold All- Will place all creditor invoices on hold for the selected creditor

- Unhold All - Removes the On Hold flag for the selected creditor

- Exclude - If selected will exclude the selected payment from this run. The
Invoice will be included in the next run

- Exclude Building — This option will exclude all invoices for the selected
building. These invoices will be included in the next run

1. If the full amount of the Invoice is not to be paid, an amount can be manually
entered into the Amount to Pay field and the invoice will only pay the part
payment entered.

12. The Payments section on the form will confirm”

- Creditors that will be paid and the amount

- Creditors pay with warnings

- Creditors that will not be paid

- Number of Buildings

Example of Part Payment

Posting Date [05/03/2024 [~ | Show Buildings Payments @
@® Al ) With creditors that will be paid only Creditors that will be paid: 4 for 52,205.96 Buildings: 2
) With creditors that will be paid with warning only Creditors paid with warnings: 0 Buildings: 0
I Exclude Buildings with Errars O With issues only Creditors that won't be paid: 1 Buildings: 1
Creditor Name Balance AmounttoPay  Creditor Payment Method Email Address
125 Sunset Court Available Balance: $100,000.00 Payments: §1,405.80 Month: Mar 2024
(008200011 ABLE TREE SERVICES Balance: 1,560.00 Payment: 560.55 © 084-424 455191712
Invoice Number Date Reference Details Amount  Unpaid Amount On Hold [Amount to Pay
467875688 05/03/2024 DODOOODT  Electrical Repairs 1,560.00 1,56000 [] 560.55 ‘
1
i PayAll |[ Don'tPayAll || HoldAl |[ UnholdAll || Exclude || ExcludeBuilding ||
1
ALINTA ENERGY 845.25 84525  (D08200019 [ 7773 12345
DIY POOLS 702.30 000 (D 08200006 @ 012-003 132515 info@diy.com
889 Waterfront Awvailable Balance: 580,000.00 Payments: 5800.16 Month: Mar 2024
ADLER'S POOL CENTRE 470.00 47000 (D 08200015 @ 064-111 10077124
AMDI PTY LTD 330.16 33016 (08200026 @ 054-000 10118953 accounts@amdi.com.au
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Example of Unhold all for a selected Creditor

& Payments — [m) *
Posting Date 05/03/2024 [~ | Show Buildings Payments
® All () With creditors that will be paid only Creditors that will be paidi 5 for §5,227.71 Buildings: 2
‘With creditors that will be paid with warning only Creditors paid with warnings: 0 Buildings: 0
Exclude Buildings with Errors With issues only Creditors that won't be paid: 0 Buildings: 0
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
125 Sunset Court Awvailable Balance: $100,000.00 Payments: §4,427.55 Month: Mar 2024
ABLE TREE SERVICES 1,560.00 1,560.00 (D 08200011 @ 084-424 455191712 contact@abletreeservice.com.au
ALINTA ENERGY 845.25 24525 (D 08200019 [E] 7773 12345
(5 08200006 DIY POOLS Balance: 2,022.30 Payment: 2,022.30 € 012-003 132515
Invoice Number Date Reference Details Amount  Unpaid Amount|On Held Amount to Pay
3457459 03/03/2024 DO0DD00O0Z  Cleaning 702.30 70230 ] 702.30
2356 03/03/2024 DO0DDOOO4  Building Repairs 1,320.00 1,32000| [J 1320.00
PayAll_| [ Don'tPayAll || HoldAl ||| unhold Al ||| Exclude || Bxclude Building
| |
889 Waterfront Available Balance: $80,000.00 Payments: $800.16 Month: Mar 2024
ADLER'S POOL CENTRE 470.00 470.00 (D 03200015 € 064-111 10077144
AMDI PTY LTD 330.16 330,06 (D 03200026 @ 064-000 10118953 accounts@amdi.com.au
I & Payments - o x
Posting Date [05/03/2024 B Show Buildings Payments @
{ ® All () With creditors that will be paid only Creditors that will be paid: 4 for §3,20541 Buildings: 2
) With creditors that will be paid with warning only  Creditors paid with warnings: 0 Buildings: 0
‘ ) With issues only Creditors that won't be paid: 1 Buildings: 1
Creditor Name Balance AmounttoPay  Creditor Payment Method Email Address
| 125 Sunset Court Available Balance: $100,000.00 Payments: $2,405.25 Month: Mar 2024
ABLE TREE SERVICES 1,560.00 156000 (D08200011 € 084-424 455191712 contact@abletreeservice.com.au
ALINTA ENERGY 845.25 &4525  (D08200019 (E 7773 12345

(908200006 DIY POOLS

| Balance: 2,022.30 Payment: 0.00 € 012-003 132515
Invoice Number Date Reference Details Amount  Unpaid Amount|On Hold_Amount to Pay
3457459 05/03/2024 DO00DO02  Cleaning 70230 70230| & & [0
[l |26 05/63/2024 DO0DDOO4  Building Repairs 1,320.00 132000 W o
T T
PayAll | [ Den'tPayAll ||[ Holdal || unholdall |[ Exclude || ExcludeBuilding |
889 Waterfront Available Balance: $80,000.00 Payments: $800.16 Month: Mar 2024
ADLER'S POOL CENTRE 47000 47000 (908200015 € 064111 10077144
AMDIPTY LTD 3306 3006 (D08200026 € 064-000 10118953

accounts@amdi.com.au

Process Close

13. Once the user is happy with the payments that are reported on the Payment
screen - Press Process
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14. System will return any warnings if there are any before processing— See
example below

B Payments - m} x
Posting Date |05/03/2024 ] Show Buildings Payments
@ All () With creditors that will be paid only Creditors that will be paid: 5 for §5,227.71 Buildings: 2
With creditors that will be paid with warning only Creditors paid with wamings: 0 Buildings: 0
| A
Exclude Buildings with Errors ) With issues only Creditors that wen't be paid: 0 Buildings: 0
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
125 Sunset Court Available Balance: $100,000.00 Payments: §4,427.55 Month: Mar 2024
ABLE TREE SERVICES 1,560.00 1,560.00 (008200011 @ 084-424 455191712 contact@abletreeservice.com.au

(008200019 ALINTA ENERGY Balance: 845.25 Payment: 845.25

id7773 12345
Invoice Number Date Reference Details Amount  Unpaid Amount On Hold Amountto Pay BPAY CRN
‘AL‘MM 05/03/2024 DODDDO03  Utilities - Electric 84525 84525 [ 843.25 g ‘
Failed to save payment: Failed to register BPay submission for payment FO000003 with reason:
! Building '125' is not registered. Please upload building and try again. If error persists, please contact
StrataMax support. - Creditor 08200019 PayAll || Don'tPayAll || Holdall || unholdAll |[ Exclude || ExcludeBuilding |
DIY POOLS 2,022.30 202230 (D 08200006 € 012-003 132515 info@diy.com
889 Waterfront Available Balance: $80,000.00 Payments: $800.16 Month: Mar 2024
ADLER'S POOL CEMTRE 470,00 470,00 (D 03200015 @ 064-111 10077144
AMDI PTY LTD 330.16 330.16 (D 03200026 € 064-000 10118953 accounts@amdi.com.au

Process Close

15. Exclude the Building and correct the issue later
16. Payments will be processed

17. Navigate to EFT Manager to Print Remittance Advices and upload payments to
the bank

5.2 Security - Payments

To access Payments’ users must have permissions set to ‘Allow’ for Payments’
module
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6.

& secu — O X
File
W Pe Fo - O X
Usemame nail &
&, - Name |renee soderund | ne2@testing.com
-
&3 e u
e BCMax GLMax DocMax
@ A
e — \s@stratamax.com
é: maw
(_
“l -
Do | | & SCM Periodic Payments
a - & Payments
i 0 || @ Reverse Payments 1.mccoustra@stratamas....
o hes: | || P B @ Reverse Presented Payments
e —— @ Search Payments
‘,}g : R E|! Reports
b o 0 Unpresented Payments and Receipts Report
& = gy v |  lee@stratamax.com.au
ai - m -
L | Payments Fitter Cloze
¢
B wrvsz = = - %

Add User Close

EFT Manager User Interface changes

Enhancements have been made to EFT Manager. Once a batch is selected and the
Print and Authorise screen appears the following new changes will be seen.

The Batch Total will now show at the top of the screen

If an Account Name has been changed there will be a warning to alert the
user which can be clicked and confirmed

New warning that a Bank Account has been entered manually which may
need to be investigated

& EFT Print and A - O X
Payments included: 22 for $8270.16 ) @
Filter Buildings: E [] Show excluded and reversed payments ®) Show creditor and other payments
Eiter Account Show creditor payments only (20 for $7.270.16)
iiter Accounts: E [ Show only buidings or payments with 55Ues () S other payments only (2 for §1.00000)
Account Name Amount Status Reference A/C Code inati Invoices
- ¥ -
10269 JACKSONVILLE - KEEP Available Balance: ($9,356.25) | 2 payments totalling $1,500.00
ADVANCED BUILING QLD PTY LTD 100000 Included ) == 000003 (D 08200016 € 082-330 115617668 12567
ADVANCED BUILING QLD PTY LTD 50000 Induded O = 000004  (D02200016 @ 082-330 113617668 743888
20984 SAN JOSE - KEEP Available Balance: $0.00 ! 1 payments totalling $400.00
AGL SALES PTY LIMITED 40000 Included €3 == 000001 (D 08200018 (49346 85869307108 34457578tg
20989 SANTA ANA - KEEP Available Balance: $97,787.11 5 payments totalling $2,658.00
ADVANCED BUILING QLD PTY LTD 60800 Incuded © == 000038 (008200016 €@ 082-330 115617668 V 445657889
ADVANCED BUILING QLD PTY LTD 100000 Included ©) == 000032 (D 02200016 € 082330 115617668 V 44356572889
AGL SALES PTY LIMITED 15000 Incduded ©> = 000040  (Dos200018 {d7773 2000087903397 132131
AGL SALES PTY LIMITED 60000 Incuded © = 000041  (Dos200012 {87773 2000087903397 132131 & Ors
AGL SALES PTY LIMITED 30000 Induded € == 000042  (Dos200012 {7773 2000087903307 Fire Protection
24652 SAN DIEGO - KEEP Available Balance: $0.00 ! 2 payments totalling $1,800.00
AGL SALES PTY LIMITED 80000 Induded© = 000001  (Dos200018 {7773 27338816000 344575799
AGL SALES PTY LIMITED 1,00000 Included € == 000002 (D 08200018 {7773 27538813000 34457578tg
5656 Renee Building KEEP Available Balance: ($1,400.00) ! 2 payments totalling $1,000.00
Miss Piper Thamas 50000 Included©> == 000007  (D02100001 @ 184-446 198598549 568345 Bank Account entered
manually
Miss Piper Thomas 50000 Induded © == 000008  (D02100001 @ 184446 198502540 568343 Bank Account entered
manually
289 Waterfront Available Balancs: $0.00 ! 2 payments totalling $800.16
Adler's Pool Centre 47000 Included ©> == 000001  (D08200015 € 0B4-111 10077144 87438986 1 ® Account Name changed
AMDI PTY LTD 33016 Induded © = 000002  (D02200026 € 054-000 10118953 MOW1243 & Ors
99000 99000 Available Balance: $0.00 1 2 payments totalling $12.00
BYO Mowing 1000 Included 5 == 000001 (D 08200005 @ 012003 1321424 tester 1 @ Account Name changed
ABC Strata 200 Included © == 000002 (908201000 @ 012017 234124213 Management Fees
DE User I | User Name | | |DE User ID is required before authorising Batches || Print | [ @© Authorize
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Once Authorised is selected and payments have been exported successfully and
finalised there is a new option to Email Remittance Advices.

BL - Prepa - a
Payments to be emailed: 13 for $6,100.16 Payments not to be emailed: 7 for $2,085.00
Filter Buildings: how all () Show to email () Show not to email
Filter Accounts:
Account Name Amount Reference A/C Code Destinati Invoices Email Address
o ratd U UUOUU: LU UsZUTUOU ©UTZ-uT IATALT WManagement Fees
10269 E LSS SEy s 2 payments totalling §1,500.00
Advanced Builing Qld Pty Ltd 1,000.00 000003 (008200016 € 082-330 115617668 12587 srgld@advancedbuildings.com.au
Advanced Builing Qid Pty Ltd 500.00 000004 (008200016 € 082-330 115617668 743888 argld@advancedbuildings.comau
20984 " L 1 payments totalling $400.00
AGL Sales Pty Limited 400.00 000001 (002200018 ] 7773 85869907108 34457579tg businesscustomers@agl.com.au
20989 o e 3 payments totalling $1,050.00 2 no email totalling $1,608.00
Advanced Builing Qid Pty Ltd 602.00 000038 (008200016 € 082-330 115617668 V 445657889
Advanced Builing Qid Pty Ltd 1,000.00 000039 (008200016 € 082-330 115617668 \ 445657889
AGL Sales Pty Limited 150.00 000040 (008200018  {i] 7773 2000087903397 132131 businesscustomers@agl.com.au
AGL Sales Pty Limited 600.00 000041 (008200018 [} 7773 2000087903397 132131 & Ors businesscustomers@agl.com.au
AGL Sales Pty Limited 300.00 000042 (002200018  {f} 7773 2000087903397 Fire Protection businesscustomers@agl.com.au
24652 i e m 2 payments totalling $1,800.00
AGL Sales Pty Limited 800.00 000001 (002200018 ] 7773 27338818000 34457579tg businesscustomers@agl.com.au
AGL Sales Pty Limited 1,000.00 000002 (D0s200018 [ 7773 27538818000 34457570tg businesscustomers@agl.com.au
5656 Renee Building KEEP 2 payments totalling $1,000.00
Miss Piper Thomas 500.00 000007 (002100001 € 184-446 198508549 568245 piperthomas@westnetcom
Miss Piper Thomas 500.00 000008 (002100001 € 184-446 198508549 568345 piperthomas@westnet.com
889 Waterfront 1 payments totalling $330.16 1 no email totalling $470.00
Adler's Pool Centre 470.00 000001 (D 08200015 € 064-111 10077144 87438986
AMDI PTY LTD 230.16 000002 (D 08200026 € 064-000 10118953 MOW1243 & Ors accounts@amdi.com.au
99000 99000 1 payments totalling $10.00 1 no email totalling $2.00
BYO Mowing 10.00 000001 (008200005 @ 012-003 1321424 tester test@test.com
ABC Strata 200 000002 (D 02201000 € 012-017 224124213 Management Fees
f }
Batches ||_Email Remittance Advices ||| Close
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7. Emailing Of Remittance Advices with Internal and External

Notes

Once Payments have been authorised in EFT Manager there is a new option
available to Email Remittance Advices. When this new option is selected any

creditor contacts that are set to email remittance advices and have a valid email
address saved will have a Remittance Advice emailed.

B EFT Manage -
Payments to be emailed: 13 for $6,100.16 Payments not to be emailed: 7 for $2,085.00 @
Filter Buildings: E| ® Show all O Show to email O Show not to email
Filter Accounts: E|
Account Name Amount Reference A/C Code Destination Invoices Email Address
oo Swaw U0 U000 (O UEZUTO00 € UTZ-UT7 Z38TZ42T Fees
10269 LTS S 2 payments totalling $1,500.00
Advanced Builing Qld Pty Ltd 100000 000003 (D 08200016 € 082-330 115617668 12587 argld@advancedbuildings.com.au
Advanced Builing Q/d Pty Ltd 50000 000004 (008200016 € 082-330 115617668 748888 argld@advancedbuildings.com.au
20984 . 1 payments totalling $400.00
AGL Sales Pty Limited 40000 000001 (08200018 [E 7773 85869907108 34457579ty businesscustomers@agl.com.au
20989 s 3 payments totalling $1,050.00 2 no email totalling §1,608.00
Advanced Builing Q/d Pty Ltd 60800 000038 (D 08200016 € 082-330 115617668 V 445657889
Advanced Builing Q/d Pty Ltd 100000 000039 (D) 08200016 € 082330 115617668 \ 445657829
AGL Sales Pty Limited 15000 000040 (008200018 ] 7773 2000087903397 132121 businesscustomers@agl.com.au
AGL Sales Pty Limited 60000 000041  (D08200018 g 7773 2000087903397 132131 & Ors businesscustomers@agl.com.au
AGL Sales Pty Limited 30000 000042 (008200018  [@ 7773 2000087903397 Fire Protection businesscustomers@agl.com.au
24652 — e wm 2 payments totalling $1,800.00
AGL Sales Pty Limited 80000 000001  (D)08200018 g 7773 27538818000 3445757%tg businesscustomers@agl.com.au
AGL Sales Pty Limited 100000 000002 (008200018 {7773 27538818000 3445757%tg businesscustomers@agl.com.au
5656 Renee Building KEEP 2 payments totalling $1,000.00
Miss Piper Thomas 50000 000007 (002100001 € 184-446 198598549 568345 piper.thomas@westnet.com
Miss Piper Thomas 50000 000008 (D 02100001 € 184-446 198598549 568345 piperthomas@westnet.com
889 Waterfront 1 payments totalling $330.16 1 no email totalling $470.00
Adler's Pool Centre 47000 000001  (D08200015 € 064-111 10077144 87438986
AMDIPTY LTD 33016 000002 (008200026 € 064-000 10118953 MOW1243 & Ors accounts@amdi.com.au
99000 99000 1 payments totalling $10.00 1 no email totalling $2.00
BYO Mowing 1000 000001  (D08200005 € 012-003 1321424 tester test@testcom
ABC Strata 200 000002 (D 0B201000 € 012-017 234124213 Management Fees
f 1
Batches || Email Remittance Advices |||  Close

Once the Email Remittance Advice is selected the following message will appear

P
| i G5
0 Contines 1917024 1002 AN
flContens Batch Started: 14027024 142 PM
0 .
f)Cogtens T6/02/2024 9:32 AWM.
o . o e
Numier of
tova
D e EBatch Star
[ . e
ool ’
& com Batch i C
o Eatch Starbed: T
Ny ot Homera
e e 1
Ssun
o 0
o of bt 1
O stan
e -
e

(7]

Remittance Advices will be available to view via Communications, example of

Remittance Advice template available to all users
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[ r—
S e

Cucemibend 317

Remittance Advice
Renee Building Keep B.U.P. 5656

Miss Piper Thomas Dare.
PO Box 576
SOUTHPORT QLD 4215

05 March 2024
Reference No_| F0000007
Amount | s500.00

AccountMo__| 02100001

Daiz Deails Invoice Reference Amount
011022023 Rembursement 568345 $500.00
Part Payment of 50% of Eleetrical work

Electronic Funds Transfer Advice

Please note that transfer of funds may require up to two working days

Payment Method: EFT Account 184-440 108508549 Reference: 02100001 - 000007

Please Note — To print or edit Remittance Advice notes navigate to Payments
Management

-
Building: |ReneeBuilging KEBP 5636 § o= ot Printed Exper_|[51][0)
Creditor. x ® Any P
Date Range:| All Avsilable - Filter: *
-0 - Amount: o x

e Creditor Mame Aot

WO RGOS AUNTA ENERGY 0o

w 0A2000S  BYO Mowing 0
b 23 08200019 ALINTA ENERGY 500.00
555 i 23 0800006 DAY Pools 5,500.00 FO000003  #= @ 012003
S5 Renee Bukding KEEP 8000 Fo00000T @
5556 000 Foo0000e e oo

210000 nas
2100001 Miss Piper Thomas

5000 FO0O00E @ 133446
FO000007

Reree Busbding KEEP

550000
2100001 - Miss Piper Thomas

Invoice Mumber Date Amount Paid Amount  Description Exper
seaus oz 0000 50000 Reimbursement 3405 ELECTRICAL REPAIRS
500

Bevere,

Be sure to review our new EFT Manager article on StrataMax Online Help using the
link below.

https://smhelp.stratamax.com/help/eft-manager-56
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8. Cheques Printing

Cheques
Printing

Once a Payment is processed using the new Payments module or Payment Entry
the Cheque can be printed via Cheque Printing (similar to the old Post and Draw
module)

8.1 Printing Cheques

Navigate to Cheque Printing

Click on Print Payments

Tag the cheque that needs to be printed click on Print Payments.
Cheque will be printed, see example below

I

Remittance Advice
Sunset Court B.U.P. 125

Australian Tax Office Dae
5 March 2024
Chague No__ | 000001
Amount §1420.05
Aocount No | 08200004

This payment is made in full satisfaction of the following:
Date Desails Reference Amount
05/03/24 Accounting 35467 1,42005

CommonwealthErk €@

Paywtheorderof  Australian Tax Office
One Thousand Four Hundred and Twenty
the sum of Dollars and Five Cents

$1,420.05

The Owners ‘ ‘
Sunset Court

"O00D00 ™ TELwEBLN AZ3EwSE3I
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8.2 Security - Cheques Printing

To access Cheque Printing, users must have permissions set to ‘Allow’ for ‘Cheque
Printing’

8 secu ty

File

m Permissions For

Usemame

b - -, MName |renee.sodedur1d
&-,u = e
(.

- BCMax GLMax DocMax

ne2@testing.com

[=-@® Pemmissions
iy = =@ Menus s @stratamax.com

@ Allow

&_A ; o SCM Stop Cheque o Deny

G e em =@ g"‘g:”‘s o Inherit

! - o =que rEpn meccoustra @strataman....
0 b o Mark cheque as printed

i ! = L

p—

e

e | L]

JANp— nee@stratamax com au
&y n

&t Fiter Close
:

Add User Close

Be sure to review our new Cheques Printing article on StrataMax Online Help using
the link below.

https://smhelp.stratamax.com/help/cheques-printing

9. Search Creditor Invoice Items

Q

Search Creditor
Inveoice ltems

Search Creditor Invoice Items can be located on your StrataMax Desktop or found
using the StrataMaox Search option.

This new search now available can be user to find a specific invoice and mark as
On Hold or Tag Paid Invoices.

9.1 Searching for specific invoices

Similar view to the other search facilities available in StrataMax. Users can load the
search criteria that they are looking for or use the Saved Searches that may be
available.
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Examples below of suggested Saved Searches for Creditor Invoice ltems:

2

[ @ rRefresh || Export || 3 Advanced @l

|| Fieta Condition Value

[=]| current Building

Sips=r= g S —c

Reference  Invoice Date  Invoice Amount  Invoice Number Creditor Code  Creditor Name Expense Code  Expense Name Details
All Invoices On Hold User o/ x
All Unpaid Invoices Global o/ x

Load/Edit/Delete Search Save Search As | ‘ Close |

The Creditor Invoice Search is used to search an individual Invoices not a Creditor.
When selecting an Invoice to view the information below will be available to the
user which can be extracted into a report used for analysis.

As an example, this new search could be used to go through unpaid invoices and
putting invoices on Hold or taking off Hold.

a

[ & Refresn Expart | |\ Advanced | Saved Search: All Unpaid Invaices )

|| Fietd Condition Value

[=]| ‘voice Date & Specific Dates &
[==] "Account Menager = [z] >

[=] ‘paic [] s cquaito O Yes ® No
First 1000 records displayed
play

Building Number  Building Name Reference  Invoice Date  Invoice Amount  Invoice Number Creditor Code  Creditor Name Expense Code  Expen
5656 - D0000011 28/02/2023 -100.00 08200003 AUSTRALIAN TAXATION OFFICE 12505 AUDITI
126564 D0000003  01/12/2023 90.00 wd5457 08200015 ADLER'S POOL CENTRE 13105 CLEAN
126564 = D000000S  01/02/2024 1,400.00 3579ijk 08200016 ADVANCED BUILING QLD PTYLT 13105 CLEAN
19844 - D0000062  10/05/2022 10.00 Inv. 08200014 A+ANTENNA & SECURITY CAME 14206 INSUR
19844 DO0000B4  01/10/2023 800.00 yhbygygygiod 08200017 AAA FENCING & SUPPLIES 15018 MANA
14556 DO000003  03/08/2023 500.00 LONGINVNUMCHEQ1234567890 08200001 SUNDRY CREDITORS 14320 INSUR
13614 ] DO000DS  01/08/2023 620.00 4569 0200018 AGL SALES PTY LIMITED 13005 GARDE
12830 (e D0000DOT  30/08/2023 156,500.00 INSUR 2023 145698765 08200039 AUSTBROKERS COUNTRYWIDE If 14310 INSUR
11957 o DO000003  01/09/2023 1,200.00 23456 08200022 ALLIANCE PLUMBING 13630 FIRE A
11957 L _ DO000004  01/09/2023 600.00 235677 08200188 PANE FULLY CLEAR WINDOWS 13630 FIRE A
10269 D0000006  30/09/2023 -100.00 08200021 ALLBRANDS POOL SALT CHLOR € 12105 Accol
9314 D0000017 10/10/2023 4,500.00 458746 08200218 ROPE ACCESS TECHNICIANS 13615 FIRE PI
9314 DO0000014 01/10/2023 770.00 3456457 08200016 ADVANCED BUILING QLD PTY LT 12900 BUILDI
9314 HONOLULU - KEEP Total: 8,000.00 Qutstanding: 6,000.00 €T
(9 08200022 ALLIANCE PLUMBING Preferred
Invoice Number Date Work Order  Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
345Tefdgkigh-345 01/09/2023 Approved DO0D0O04  Renee Test 13615 FIRE PRTCN-REPAII £,000.00 200000 M B
Tag Paid Invoices | [ Holdall | | unholdai |

View Creditor Contact Load/Edit/Delete Search Save Search Save Search As
e |

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute Page 40 of 52



StrataMax

Release Notes — Version 5.6.100

The Search Creditor Invoice Items will show Paid Date, Paid, on Hold status for each
individual Creditor entered against a building.

, 2

h [ @ Refresn Export
£ [ 4] Field

=| Invoice Date
| (=]

=] “account Manager

@ First 1000 records displayed

“\ Advanced | Saved Search: All Unpaid Invoices

Condition Value

B g
8 [l =

Invoice Number
00 34545¢7f
[l 10045346

| loo

[ loo 246568

00 6564

00 343457

00 346457

00 2356

00 wa5457
00 235346457
00 3578ijk
0023288

22 113 002 204 449

Creditor Code  Creditor Name: Expense Code  Expense Name BPAY CRN Details Paid Date  Paid  On Hold| Account Manager
08200001 SUNDRY CREDITORS 13405 ELECTRICAL REPAIRS Electrical Repairs O
08200005 BYO MOWING 13615 FIRE PRTCN-REPAIRS & SERVICIN Test 28/02/2024 (]
08200003 AUSTRALIAN TAXATION OFFICE 12505 AUDITORS - AUDIT SERVICES ATO Credit O (]
08200019 ALINTA ENERGY 12105 ACCOUNTING 12345 Accounting 16/02/2024 ]
08200019 ALINTA ENERGY 13605 FIRE PROTECTION CONTRACT 12345 Test 28/02/2024 ]
08201000 ABC Strata 13615 FIRE PRTCN-REPAIRS & SERVICIN Fire Prten-Repairs & O (]
08200005 BYO MOWING 13905 GARDEN & GROUNDS Garden & Grounds 19/01/2024 ]
08200019 ALINTA ENERGY 14310 INSURANCE - PREMIUM Insurance - Premium 14/02/2024 ]
08200015 ADLER'S POOL CENTRE 13105 CLEANING Cleaning O ]
08200016 ADVANCED BUILING QLD PTY LT 13620 FIRE EVACUATION PLAN Fire Evacuation Plan 19/01/2024 O
08200016 ADVANCED BUILING QLD PTY LT 13105 CLEANING Cleaning O (]
08200904 ACCURATE JPEST MANAGEMENT 15860 PEST CONTROL SERVICES Pest Cntrl Comman Ar 27/08/2021 O
08200006 1300 PEST CONTROL 12115 ACCOUNTANT - TAX RETURNS Last Year Entry (]
08200002 PEAK BODY CORPORATE MGMT 12115 ACCOUNTANT - TAX RETURNS 2021 Tax Retumns. 03/09/2021 ]
08200002 PEAK BODY CORPORATE MGMT 12113 ACCOUNTANT - TAX RETURNS Reverse 19/01/2024 ]
08200875 ORIGIN ELEC 130112 17005 UTILITIES - ELECTRICITY 400000900821 Elec 19.6.21-16.9.21 23/09/2021 O

Once Invoice is selected the detailed information will appear in the bottom section
of the Search Creditor ltems module.

Users can see all the invoice details as per below:

Total of the Invoices

What is outstanding to Pay

The Payment type EFT, BPAY or Cheque
Creditor Name

Building Name

Invoice Number

Invoice Date

Hub Uploaded or Approved status will show
Hold option to set (will only appear if the Hub is blank or shows
approved)

BPAY CRN numbers

Reference

Description

Expense Code

Amount

Paid Amount

DocMax icon to view the attached Invoice

Example of Invoice details for Creditor that is Approved on the Hub — user can
untick the hold option to allow the invoice to be paid
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a
[ @ Refresh
[ Fieta

[=| current Buiding

Bxport | [ X Advanced

Condition Value

=] “mwoice Date

22 records displayed
play

g

@)

o Creditor Code  Creditor Name Expense Code  Expense Name Details PsidDste  Paid  OnHole Building Number  Build
08200022 ALLIANCE PLUMBING 13105 CLEANING Cleaning [E-EIT HONC
08200022 ALLIANCE PLUMBING 13905 GARDEN & GROUNDS Garclen Works [m| o314 HON(
08200022 ALLIANCE PLUMBING 13615 FIRE PRTCN-REPAIRS & SERVICIN Refund Holding Bond O 4 HONC
08200022 ALLIANCE PLUMBING 15805 PAINTING - EXTERNAL Repair Outsidle Pipes O O s HON(
08200022 ALLIANCE PLUMBING 13620 FIRE EVACUATION PLAN Fire Evacuation Plan O 9314 HONC
08200213 ROPE ACCESS TECHNICIANS 13615 FIRE PRICN-REPAIRS & SERVICIN RENEE TEST DOC o 9314 HON(
08200233 SILVIOS ELECTRICALPTYLTD 13630 FIRE ANNUAL AUDIT & INSPECT Renee Test TASK 1 O O e HONC
08200017 AG) PEST MANAGEMENTPTY (TG 13905 GARDEN & GROUNDS Renee TEST CRED INV2 27/02/2024 9314 HON(
08200016 ADVANCED BUILING QLD PTY LT 12900 BUILDING REPAIRS Renee Test Cred INV [ 9314 HON(
08200138 PANE FULLY CLEAR WINDOWS 13905 GARDEN & GROUNDS Renee Test 3 19/02/2024 [l o314 HON(
08200188 PANE FULLY CLEAR WINDOWS 12900 BUILDING REPAIRS Renee Test 2 19/02/2024 [ s34 HONC
08200188 PANE FULLY CLEAR WINDOWS 13620 FIRE EVACUATION PLAN Renes Test 1 19/02/2024 [-E1E) HONC
08200134 GUTTER KNIGHT 13630 FIRE ANNUAL AUDIT & INSPECTI Fire Annual Audit & 19/02/2024 [-E1) HONC
08200022 ALLIANCE PLUMBING 12105 ACCOUNTING Accounting 16/02/2024 o314 HONC
08201002 Renes Test Craditor 13405 ELECTRICAL REPAIRS Electrica| Repairs 14/02/2024 O ee HONC
08201001 Renes Creditor 14805 LIFT MAINTENANCE Lift Maintenance 14/02/2024 O s34 HONC
9314 - Keep Total: 800000 Outstanding:  6,000.00 e
(D 08200022 ALLIANCE PLUMBING Preferred
Invoice Number Date Work Order_Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
3457etdgkigh-345 01/09/2023 DO000004  Renee Test 13615 FIRE PRTCN-REPAIl 8000.00 200000 & & B
Tag Paid Imvaices | | Hold All | | Unhold All |

View Creditor Contact Load/Edit/Delete Search

Save Search As

Example of Invoice details for Creditor that is on Hub for Approval — The On-Hold

options are not available

a:-.:: Credito

‘ (%) Refresh
|4 Field

Export

[==] current Building

‘ a\\ Advanced

Condition

[xl

Value

[=| Ivoice Date

) 22 records displayed

g

View Creditor Contact Load/Edit/Delete Search

er Creditor Code  Creditor Name Expense Code  Expense Name Details Paid Date Paid On Hole Building Number  Build
08200022 ALLIANCE PLUMEING 13105 CLEANING Cleaning [ 9314 HONC
[

08200022 ALLIANCE PLUMEING 13615 FIRE PRTCN-REPAIRS & SERVICIN Refund Holding Bond [0 9314 HONC
08200022 ALLIANCE PLUMBING 13805 PAINTING - EXTERNAL Repair Outside Pipes 1 ] o314 HONC
08200022 ALLIANCE PLUMEING 13620 FIRE EVACUATION PLAN Fire Evacuation Plan O 9314 HONC
08200218 ROPE ACCESS TECHMICIANS 13615 FIRE PRTCN-REPAIRS & SERVICIN RENEE TEST DOC (] 9314 HONC
08200232 SILVIOS ELECTRICAL PTY LTD 13630 FIRE ANNUAL AUDIT & INSPECTI Renee Test TASK 1 O 9314 HONC
08200017 AG) PEST MANAGEMENTPTY LTC 13905 GARDEN & GROUNDS Renee TEST CRED INV2 27/02/2024 9314 HONC
08200016 ADVANCED BUILING QLD PTY LT 12900 BUILDING REPAIRS Renee Test Cred INV O 9314 HONC
08200158 PAME FULLY CLEAR WINDOWS 13905 GARDEN & GROUNDS Renee Test 3 19/02/2024 ] o314 HONC
08200188 PAME FULLY CLEAR WINDOWS 12900 BUILDING REPAIRS Renee Test 2 19/02/2024 [ 9314 HONC
08200158 PAME FULLY CLEAR WINDOWS 13620 FIRE EVACUATION PLAN Renee Test 1 19/02/2024 ] o314 HONC
08200134 GUTTER KNIGHT 13630 FIRE ANNUAL AUDIT & INSPECTI Fire Annual Audit & 19/02/2024 [ 9314 HONC
08200022 ALLIANCE PLUMBING 12105 ACCOUNTING Accounting 16/02/2024 9314 HONC
08201002 Renee Test Creditor 13405 ELECTRICAL REPAIRS Electrical Repairs 14/02/2024 [ 9314 HONC
08201001 Renee Creditor 14805 LIFT MAINTENANCE Lift Maintenance 14/02/2024 O 9314 HONC

9314 - KEEP Total: 6,250.00 Qutstanding: 6,250.00 EFT

(D 08200022 ALLIANCE PLUMBING Preferred

Invoice Number Date Work Order] Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount

0934905676 01/10/2023 Uploaded D0000021  Garden Works 13905 GARDEN & GROU! 6,250.00 0.00 B

Tag Paid Invaices

Save Search As

Example of Invoice details for Creditor belonging to a building not active on the

hub
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B Search Creditor Invoice Items 4 - m]
[ @ Refresh Beport | [ Advanced
|| Fietd Condition Value
[=] “current Building =
[=| "invoice Date = Specific Dates [~
@) 22 records displayed
Creditor Code  Creditor Name Expense Code  Expense Name Details PaidDate  Paid  OnHold  Building Numbe Building Name
08200233 SILVIOS ELECTRICAL PTY LTD 13630 FIRE ANNUAL AUDIT & INSPECTI Renee Test TASK 1 [} O o314
08200017 AGJ PEST MANAGEMENTPTY LTD 13905 GARDEN & GROUNDS Renee TEST CRED INV2 27/02/2024 9314
08200188 PANE FULLY CLEAR WINDOWS 13905 GARDEN & GROUNDS Renee Test 3 19/02/2024 O o314 .
08200128 PANE FULLY CLEAR WINDOWS 12900 BUILDING REPAIRS Renee Test 2 19/02/2024 O o314 -
08200188 PANE FULLY CLEAR WINDOWS 13620 FIRE EVACUATION PLAN Renee Test 1 10/02/2024 O o314
08200134 GUTTER KNIGHT 13630 FIRE ANNUAL AUDIT & INSPECTI Fire Annual Audit & 19/02/2024 [
08200022 ALLIANCE PLUMEING 12105 ACCOUNTING Accounting 16/02/2024 9314
08201002 Renee Test Creditor 13405 ELECTRICAL REPAIRS Electrical Repairs 14/02/2024 [ E .
08201001 Renee Creditor 14805 LIFT MAINTENANCE Lift Maintenance 14/02/2024 O o314 J
08201001 Renee Creditor 14310 INSURANCE - PREMIUM Insurance - Premium 14/02/2024 [
B07 08200007 24 SEVEN MASTER LOCKSMITHS 13905 GARDEN & GROUNDS Renee Testing 99 9314
5 08200022 ALLIANCE PLUMBING 13615 FIRE PRTCN-REPAIRS & SERVICIN Renee Test 9314
5 08200022 ALLIANCE PLUMBING 13615 FIRE PRTCN-REPAIRS & SERVICIN Renee Test 05/02/2024 9314 .
B 08200022 ALLIANCE PLUMBING 13615 FIRE PRTCN-REPAIRS & SERVICIN Renee Test 05/02/2024 9314 J
i 08200134 GUTTER KNIGHT 13405 ELECTRICAL REPAIRS Electrical Repairs 01/02/2024 9314
9314 HONOLULU - KEEP Total: 77000 Outstanding: 77000 et
(D 08200016 ADVANCED BUILING QLD PTY LTD
Invoice Number Date Work Order Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount Hold
3456457 01/10/2023 D00000T4  Rence Test Cred INV 12900 BUILDING REPAIRS 77000 wEd B
Tag Paid Invoices || Hold All | | Unhold Al
View Creditor Contact | | Load/Edit/Delete Search

9.2 Security — Search Creditor Invoice Items

To access Search Creditor Invoice ltems module, users must have permissions set
to ‘Allow’ for ‘Search Creditor Invoice Items’ under the menu category.

| & secu - u}

|

| File

Usemame Tywe T Permissions For - o x A
emarse. summeriie User
aig jeficoat User Name ~[renes soderund |
User
e BCMax GLMax Dochlax
User @ Pemissions
User - Menus
User P ] Scarch Creditor Invoice fems
il @ Alow
User © Deny
User Inherit
User
User
User
User
User
User
User Search Credtor Fiter Close v
TR User T [ Ulose

9.3 Search Creditor — New Option

A new option is now available to open Creditor Invoice Items from the Search
Creditor screen.

1. Navigate to Search Creditor
2. Select a Creditor Record
3. Select Search Invoice ltems
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& Search Creditors - Paradise Waters 1565 — O

|  Refresh Bport | [ % Advanced

|| Fieta Condition Value
[=] “current Building

=
(=) ctorcase 8 x
B

[=| creditor Name
@ 12 records displayed

Creditor Code  Creditor Name Telephone Status wi ABN Balance On Hold Total

08200001 SUNDRY CREDITORS None © 36162236884 0.00 0.00
08200002 REMEE TEST COMPANY None e 0.00 0.00
08200003 AUSTRALIAN TAXATION OFFICE None id 0.00 0.00
08200004 ATO - INCOME TAX None 0.00 0.00
08200008 TEST CREDITOR 1 None e 0.00 0.00
08200009 TEST CREDITOR 2 None e 0.00 0.00
08200014 AMS CREDITOR None © 42887741055 0.00 0.00
08200030 SUZAN LANDA None 0.00 0.00
08200040 JEAN CECCHINATO None 0.00 0.00
08200376 SWIFT RUBBER STAMPS None o © 58010862914 0.00 0.00

e
08200379 GERONTO HOLDINGS PTY LTD None € 67050286470 0.00 0.00

View Creditor Contact Search Invoice ltems

Load/Edit/Delete Search Save Search As -

4. Search Creditor Invoices Items module will open, and all Invoices for the
Selected will appear

B Search Creditor Invoice ltems - 03 - u}
| @ Refresh Export || 3 Advanced @]
|4 Fieta Condition Value
[=] invoice Date [=] Specific Dates I
1 record displayed
Refarany launice Dat: loyaice Amaunt lnunice Number Lraditar Cad, LCraditor Nam, Expense (o, Expense Nam, Datail
1565 Paradise Waters Total: 900.00 Quistanding: 900.00 €EfT
(D 08200378 WALLY'S MASTER BLASTER
Invoice Number Date Work Order Hub BPAY CRN Reference  Description Expense Account Amount  Paid Amount
34734 01/03/2024 Uploaded DO00000Z  Fire Evacuation Plan 13620 FIRE EVACUATION 90000 000 B
Tag Paid Invoices
View Creditor Contact | | Load/Edit/Delete Search Save Search As

Be sure to review Search Creditor Invoice Items article on StrataMax Online Help
using the link below.

https://smhelp.stratamax.com/help/search-creditor-invoice-items
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10. Search Payments

=

->

Search Payments

New Search is now available ‘Search Payments.” If permissions are granted, this
new Search will assist with querying payments using a large number of different
fields for an individual Buildings or available to search globally.

Search Payments has been designed for convenience so that users can save a
selection of fields, columns and a specific sort order and also save a particular
search as a saved search to reuse later.

The Search Payments can be exported for extracting the information. It will show a
range of different information depending on what the user is searching for and can
even provide the EFT Batch Status for any payments that may have been
submitted, reversed or batches created and not authorised.

An example of Search Payments below shows all Invoices that are available for the
Payee Naome starts with BYO.

[ @ Refresn Export | [} Advanced @
RestrictTo  |] Field Condition Value
Columns | (=) Payee Name i x
Sert Order
Advanced
12 records displayed
Date Account Code  Payee Name Amount Reference L * i Building Number Building Name EFT Batch Status
28/02/2024 08200005 BYO Mowing 7500F0000002 € 100002 100002
28/02/2024 08200005 BYO Mowing 1000F0000001 € 99000 99000
28/02/2024 08200005 BYO Mowing 100070000001 € 100000 100000
26/02/2024 08200005 BYO Mowing 1000F0000001 € 100002 100002
30/12/2023 08200005 BYO Mowing S000F0000020 € & 20989 Complete
28/12/2023 08200005 BYO Mowing 150000F000001 €@ 20089 Complete
28/12/2023 08200005 BYO Mowing 95.00F0000018 € 20089 Complete
25/12/2023 08200005 BYO Mowing 16000F0000022 € = 20089 Complete
25/12/2023 08200005 BYO Mowing 45000000021 € = 20939 Complete
20/11/2023 08200005 BYO Mowing 90070000003 € 3514 craig keep Submitted - reverse or exclude failed payments
11/11/2023 08200005 BYO Mowing 50000000001 € 3514 craig keep Batch created - print authority report and authorise
e -

Load/Edit/Delete Search Save Search As
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10.1 Security — Payment Search

New security permissions have been added to grant permissions to access
Payment Search. Users must have permissions set to ‘Allow’ for ‘Search Payments’

® s

File
Usemame Type
-

i - wa User
-

e User
.'/:;-r | User
=

sy — User
-

P L User
=

i - User
S

g o — User
-

P User
-

) e —— User
& ' User
-

| w = User
-

oy - User
=

i (] User
&! 18§ B Sa User
Q'::'r = | User
-

& - User
-

iy W E— User
[ [N

m Permissions For

MName |renee.soderlund

BCMax  GLMax DocMax

)@ Permissions
= o Payments

& Allow
© Deny

Inherit

Search Payment Filter

Close

Add User Close

Be sure to review our new Search Payments article on StrataMax Online Help using

the link below.

https://smhelp.stratamax.com/help/search-payments

1. Other Enhancements — Under Creditors and Payment
Management enhancements

1.1 Extended Creditor Invoice Numbers

The Creditor Invoice Module Invoice number field has been enhanced to allow
users to enter up to 25 Characters. This will allow the full invoice numbers to be
seen on EFT/BPAY Remittance Advices.

‘Do Not Send Remittance’ advice has been added to the BPAY option and BPAY CRN
fields will now be on a separate row, so it is not cut off.
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E
Fie Options Goto Help
Select Cear FProperties Open
Ledger Card. Cancel Save
Qo Orarge ki et Sove o Py 5.6.5 Sustsinable Garden Spocialisis
n a4 S b $
120001 o e e K e
Tost Crecitor 3 v 4 » Pax:
Bl
Select by ABN e S
ot o i Fapar
Rel No Mubs Expense Ertry Ths Years Actual: 500.00 [ Deiver To:
-l
Expense Al [13405 ELECTRICAL REPAIRS This Year's Budget -'xun. o
o =
Amourt | 1560 00 Invorce View/Ede Budget Expense Records
Detads | Testng Shothand [ Pro Rata
Invace No. | 1234567890123456 785212345 fro [ Add Purchase To Asset Regster
Mors rfo b onary Paymert Athorty
ok Ordr
Agnd earcen
Total Amount for invaice No 1234567890123456789212345 » $1560.00 Name Amourt
2
Batch Total Bark Balance Posting Maorth Tot
200 m%n |- mnov(\%‘
e T [ lee,
pcsp 2,23

1.2 Creditor Maintenance — Do Not Send Remittance

‘Do Not Send Remittance’ advice has been added as a separate setting for BPAY.
The BPAY CRN is different on each bill' has also been moved to a separate row so
this is no longer cut off.

WP Creditor Master Chart - Edit - HONOLULU - KEEP 9314 m]

I
hk Renee Creditor

o [ Renee Creditor i}
l Postal Address

Default Account Code  |08201001 [] Hide {don't show in master chart selection screens)
Location ID
Comments
Prompt/Preferred/ Mone -
Banned
» | Payments
Payment Method ) EFT
® BPAY

EPay Biller Code

[] BPay CRN is different on each bill
Do not send remittance advice
() Cheque

) Do Met Aute Pay

BSB: 184-446
Account: 25699856
Minimum Payment

Amount
Credit limit
Ok To Pay ® Use Building Setting ) Always OK To Pay () On Hold
~ ) Tax
[] GST registered
/] ABM Exempt
ABM: e

PAYG tax rate

Motes H H Save || Cancel
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1.3 Payments — User Interface wording changes

The New Payment module wording has been changed since first designed. The
behaviours have not changed, the labels have been updated to indicate they are

showing what is included not what has no errors and will be paid. Changes to
labels are:

e ‘Creditors that will be paid’ will now show as ‘Creditors Included’

e ‘Creditors Paid with warnings will now show as ‘Creditors included with
warnings’

Posting Date |06/03/2024 [+ Show Buildings
® All ) With creditors that will be peid only 2 for $250000 Buildings: 2
With creditors that will be peid with waming only ed with warnings: 0 Buildings: 0
Exclude Buildings with Emors With issues only Creditors that won't be paidk 4 Buildings: 2
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
1565 Paradise Waters. Available Balance: $100,000.00 Payments: $1,500.00 Month: Mar 2024
GERONTO HOLDINGS PTY LTD 1.500.00 1,500.00 08200379 @ 032-564 401199 geoffdillenbeck@gmail.com
SWIFT RUBBER STAMPS 763.30 0.00 D 08200376 € 034-065 190664 swiftgraphics@bigpond.com.au
WALLY'S MASTER BLASTER 900.00 000 (D08200378 @ 054-430 11549878 admin@wallysmasterblaster.com.au
45599 Renee Test Blectricity Available Balance: $0.00 Payments: $0.00 Month: Feb 2024
£23 Posting Date is not in the building’s current month
GERONTO HOLDINGS PTY LTD 1,562.00 0.00 D 08200370 @ 032-564 401199 geoffdillenbeck@gmail.com
WALLY'S MASTER BLASTER 560.00 000 (D0S200378 @ 064-230 11545878 admin@wallsmasterblaster.com.zu
489 Renee Waterview Avalable Balance: $0.00 [v] Allow payments Payments: $1,000.00 Month: Mar 2024
1 Payments are more than Available Balance for 004 BANK BALANCE ADMIN FUND (Balance 0.00, Invoices 1,000.00)
SWIFTRUBBER STAMPS 1,000.00 1,00000 (908200376 @ 034-065 190664

swiftgraphics@bigpond.com.au

1.4 Payments — Display Bank Balances for each Fund

If the setting in Transaction Entry/File/Configuration/ “Test Split Bank Balances for
Payments’ is ticked the system will now display the Bank Balance by fund in the
Payment module screen for users to see the balances.

If there is a payment that exceeds one of the fund balances the system will alert
the user by showing a ' .
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@
Posting Date (31/03/2024 [=] Show Buildings Payments
® All ) With creditors that will be paid only Creditors included: 1 for $8,600.00 Buildings: 1
With creditors that will be paid with warning only Creditors included with warnings: 0 Buildings: 0
Exclude Buildings with Errors._| With issues only Creditors that won't be paidt 1 Buildings: 1
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
1565 Paradise Waters Available Balance: §100,676.70 [] Allow payments

Admin Fund
Sinking Fund 920 8,000.00 )

) Payments are more than Available Balance [

(D 08200378 WALLY'S MASTER BLASTER Balance: §,500.00 Payment: 8 600.00 € 064-430 11549878

Invoice Number Date Reference Details Amount  Unpaid Amount On Hold Amount to Pay

34234 06/03/2024 DO0000DZ  Fire Evacuation Plan 900.00 900.00 On Invoice Hub
34645789 18/03/2024 DO000007  Fire Evacuation Plan 600.00 60000 [] 600.00
956598 18/03/2024 DO00000E  General Replacements 8,000.00 8,00000 [] 8000.00

PayAll || Don'tPayall || Holdal || Unholdall || Exclude || Exclude Building

Payments are more than Available Balance Close

12. Bank Reconciliation - Banking Legends

12.1 Reference Field

Local and Global legends have been enhanced so that a legend can look at the
reference field in the Statement data instead of or as well as the description. The
ability to set Details or Reference fields to ‘Do Not Compare” has also been added.

Navigate to Bank Reconciliation and click Global or Local Legends to see the
change. Click Add to create a new legend or an existing one can be edited to
include a Reference setting.

Click 'Starts With' or '‘Contains’ to add specific text from transaction references to be
used in Bank Reconciliation Auto Processing. For example, if the text Fee'is added to
the Reference text field where Reference is set to ‘Starts With', the system will look at
transactions that start with the Reference text Fee' and auto process to the set
account code.
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|
Apply to: ®) Operating Accounts () Investment Accounts x
Type: Fee ~
Details: (O Starts With O Contains ® Do not compare
Reference: ®) Starts With | ) Contains () Do not compare
FEE
®) PostTo () Create Bank Transfer
Account Code: 107502 MERCHAMT FEES I:I
Update Bank Statement
Details To:

If the text Fee'is added to the Reference text field where Reference is set to
‘Contains’, the system will look at transactions that contain the Reference text Fee'
and auto process to the set account code.

|
Apply to: (@) Operating Accounts () Investment Accounts >
Type: Fee V
Details: () Starts With () Contains (@ Do not compare
Reference: () Starts With | @ Contains | () Do not compare
FEE
®) PostTo (U Create Bank Transfer
Account Code: [107502 MERCHANT FEES [.]
Update Bank Statement
Details To:

12.2 Do Not Compare

The ability to set Do Not Compare’ for either the Details or the Reference field is also
available. setting this will remove the text field and the system will not look at the
set field in the transaction record on the Statement. For example, if Do Not
Compare'is set on the Details field, the system will not look at any detail text from
the Statement.

e
Apply to: (®) Operating Accounts () Investment Acceunts =
Type: Fee b
Details: () Starts With () Contains | ® Do not compare
Reference: (@ Starts With () Contains () Do not compare

FEE

(® PostTo () Create Bank Transfer
Account Code: 107502 MERCHANT FEES l:l
Update Bank Staterment
Dretails To:

Please Note: If ' Do Not Compare’is set for one of the fields, the other must include
some comparison text.
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13. Emailing Remittance Advice - Remittance Email Address

A specific email address can now be added to use for emailing Remittance Advice
notices. Navigate to the contact card for the Creditor, Second Debtor or Owner,
select the contact you want to set a specific Remittance email address for and
click edit. Click ‘Add’ to add an email address and tick the Remittance box. EFT
Remittances will be sent to this address.

Email Address o
extra@testing.com All | | | . ‘
remittance@testing.com RemfttanceH | — ‘
Advice
Ik Bank Account [ Correspondence
BSB Branch Account Number [] Lewy Matice
|| [] Utility Billing
& Website [] Work Orders
[ Invaice Hub
Delivery Preferences
[[] Committee Correspondence
Correspondence || Send by post Send by email
Remittance Advice
1 Bl [Necnd b 2 [l Cond b il
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What's Better

e Custom Purpose Email - TaskMax will now look at correct specific purpose address
when emailing a Creditor.

e Email Search Logs - An error when opening an attachment that has been
archived (over 1 month old) when it is stored on disk was being generated. These
files will now be available for viewing.

e Cheque Print- An error when selecting ‘Microsoft Print to PDF which clears the
Paper Source has been corrected.

e Account Maintenance - URL for the Help icon has been updated to open to
Account Maintenance Search

e Creditor Maintenance - Changes to Payment Method was logging the wrong way
around and not correctly logging Building override

e Creditor Maintenance - Payment Method changes were not synchronising in
Creditor Invoices where change is made in the Master Chart building

e Payments and Payment Entry - errors were being returned if a building had a
Building Name longer then sixteen characters, Short Name was blank, and an EFT
was trying to be processed.

e Payments and Payment Entry - Changed Payment Entry and Payments to retrieve
split bank balances direct from Transaction Fund Breakup without using split
banking setup tables
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