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EFT differences between SedonaOffice 5.7 and 6.X 

 

Here’s the workflow for the changes with user interaction. We’ve condensed the number of manual functions down, which is a benefit to the user. 
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 Changes to Automated Process 

SO 5.7  SO 6.X 

Uploading, downloading, 

capturing, and posting 

batches  

Every transaction is a single event – similar to the concept of the current live transactions in 5.X 
 

EFT batches No EFT batches  

 Payment batches are automatically created 

• Approved Credit card and ACH transactions are instantly moved into the payment batch and applied to the 

customer’s account. 

• As transactions are approved, payment batches are automatically created for each unique day for each unique 
Merchant ID 

• Separate payment batches are created for: 
o AMER (American Express) 

o Visa, MasterCard, Discover, Diners Club (All 4 combined) in one payment bath 
o ACH 

• Once all transactions in the batch have been settled via Forte, you will be able to deposit the batch. 
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 Transactions added to the EFT processing list 
are submitted automatically (times local to 

you) at three preset times below. You can 
submit them manually at any time. If you 
want the transactions to automatically be 

sent, Go to Sedona Setup > EFT Setup and 

check the box Automatically Submit 

Transactions (Applies to all merchants). 
Otherwise, those transactions have to be 
manually submitted. 

o 8 am 

o Noon 

o 5 pm 
 

 

 
 

 
 

 

• Forte settlement processes begin each day at 11:30 pm CT 

• Credit card transactions received before midnight will be settled the following day after 12:00 pm CT 

• Funds are deposited to the merchant’s bank accounts the next day. 
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 Automatic Payment Batches 

SO 5.7  SO 6.X • First six digits = Merchant ID (autoformatted depending on payment type) 

• After Merchant ID = _CC (indicate the type of batch) 

• R = refund (would supersede the Merchant ID) 
o Ex: R123456_CC = Credit card (combined credit cards) 

• Separate batch 
o AMER 

o ACH customer bank payments  
 

 

 Batches are automatically 
created by the EFT 
processing. 

 
The description of the 
payment batch is 

automatically formatted with 
a particular name in 

conventional on the payment 

type and what type of 

payment it is. 
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EFT History Changes 

SO 5.7  SO 6.X 

 
 

Date, Description, 
Amount, Submit Date, 
Batch Code, Funded, 

Posted, Type 

Removed Batch Code, Funded, 
Posted, Type 
 

Added: 
Status, Payment Method, Trace #, 
Authorization 

 
Only new EFT transactions in 6.X 

will have trace number and 

authorization, history for SO 5.7 will 

be blank for those columns.   

 

Customer Explorer Payment Options 

Relabeled some fields in SO 6.X. Functionality is still the same: 

SO 5.7  SO 6.X 

 

 
Payment Options 

> right click > Edit 
Electronic Funds 
Transfer 
 

Payment Options 

> right click > 
Enter New EFT 

Transaction 

 
 

 
Payment Options > right 

click > Manage Payment 
Methods 
 
 

Payment Options > right 

click > Add Transaction 
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Credit Card Setup 

SO 5.7  SO 6.X 

 

 
CVV not required 

 
CVV required. 

 

Expiration Date – was 

two-digit year 

Expiration Date – four-digit year 

Credit Cards could be 
stored in SO or in 

Forte’s database. 

Credit Cards are tokenized and 
stored in Forte’s database (called 

DEX) 

 New phone number field 
 

Last Name, First 

Name 

First Name Middle Initial (if they 

have it on their cc) Last Name (no 
comma or periods) 
Ex: Jane J Smith 

 Expired credit cards: 

PCI compliance runs on our side 
and will supply you with expired 

cards. 
Transactions cannot be run with 

expired cards. 
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Customer Bank Setup 

SO 5.7  SO 6.X 

 

Could pick routing 
number from drop 
down 

Payment Method must be typed 
in: Enter 9-digit Routing # 
 

 Canadian customers: Enter 0 

before the 8-digit # 

 

Entering an EFT Transaction 

SO 5.7  SO 6.X 

 

Live Transaction 

button 

Removed, but have a 

Submit Now button 
Live transactions don’t 

exist, but Submit Now 
does the same thing 

Partial Payment Full Payment 

Partial Payments must 
go through unapplied 

cash process. 
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New Functionality in SO 6.X 

Payments for 

Advance 

Deposit 

Select Advance Deposit when 

entering EFT payment. Once funded, 

it will automatically be linked to the 
job number. 

 

In SO 5.7 - If you want to take a 

payment for a job deposit, flag that 
transaction as unapplied cash. Once 

funded, you would have to manually 
link to a job record. 

 

 
New (EFT) 

Payment 
Processing 

Form 

 
To watch in 

action, go to 
24:18 in this 

video. 

 
Disputes are new – please note the 

dispute tab is for reference only. 
Disputes cannot be edited from this 

tab. 

 
Orphaned tab is new – orphaned 

transactions are transactions where 
the Forte response could not be 

found. Wait 24 hours for these 

transactions to auto update. If they 

do not auto update after 24 hours, 

contact support. 
 
And more! 
 

 

https://www.youtube.com/watch?v=wgLjbCyTckw
https://www.youtube.com/watch?v=wgLjbCyTckw
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In the video, 31:18 has information 
on how to get a transaction into the 

payment Processing list. 

 

New Funding 
Batch Feature 

 
 

 

If the Enable Funding Batches 
option is checked in the EFT Setup 

table, the system will gather funding 
batch information from Forte and 

use this information to remove 
approved checks from their original 

batch, and add them to a new 
funding batch that matches Forte’s 

deposit funding batches. Once the 

funding batch is complete you will 
be allowed to deposit the batch. 

This ensures your SedonaOffice 
deposit amounts match the bank 

deposit amounts. 

 

 

 

 

 

 

 

 

 

 

  

 


