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Welcome to the SedonaOffice Stages Integration.  This integration ensures greater continuity between linked 

databases with two-way sync functionality, reduces data entry as much as possible on both ends of the 

integration, and includes a smooth user experience that creates ease of use when transferring, linking, and 

syncing accounts.  

Integration Setup Requirements 
The SedonaOffice Stages integration is available for all users who can access A/R customers, sites, and 

systems. To set up the integration, the following information/tasks will need to be known/performed: 

• The StagesGateway endpoint URL to use for the Stages integration. 

• The username and password to use for the Stages integration. 

• Contact Stages to have a task setup with the appropriate task type and task parameters in 

Stages.  This task setup information will be used to define the credentials for the Stages Site Group. 

SedonaOffice Setup 
It is not currently possible to complete the entire integration setup via the SedonaOffice client.  Some 

configurations must be manually performed via SQL. 

1. The first step is to add an alarm company via the client: 
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This Code and Description are used to populate the CS Integration drop-down for selecting the integrator, 

so appropriate values should be entered: 

 

After the alarm company has been added, the integration ID must be manually set in the 

CS_Alarm_Company table: 

 

NOTE: Stages CS UCC (Central Station Universal Central Connector) = 5    

The above table shows an example of a Stages integration (Integration_Id 5). 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630604595545.png
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2. The next step is to manually add a row in the SS_Integration table if one does not already exist: 

Please note that the Integration_Id and Description in the SS_Integration table must exactly match the below 

values for the integration to work properly. 

 

• Integration_Id must = 5. 

• Description must = Stages CS UCC 

• Copy_To_Manitou = 'N' 

• Auto_Create_Credit = 'N' 

• Service_To_Manitou = 'N' 

• CS_System_Label should be the appropriate text for the Central Station system identifier.  This is 

used to identify the Stages device number on the SedonaOffice System form: 

 

• The remaining fields must be empty strings (not null, and not single or multiple spaces). 

3. The next step is to manually add a row in the CS_TP_Setup table: 

Please note that the Integration_Id and Description in the CS_TP_Setup table must exactly match the values 

below for the integration to work properly. 

 

• IntegrationId must = 5. 

• Description must = Stages CS UCC 

• UseUserLevelSecurity must be 0. 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630609391420.png
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• CSSystemLabel should match CS_System_Label in SS_Integration table. 

• The remaining fields must be empty strings (not null, and not single or multiple spaces).  The URL 

and credentials are entered in the client, so no need to populate them here. 

Back in SedonaOffice, navigate to SedonaSetup > Integration Setup. 

Select the appropriate integrator (in this example, Stages).  Click CS Setup. 
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Enter the username, password, and URL provided by Stages, then click Test to check if the entered 

information is correct.  If all is well, a happy face will confirm that the credentials are valid. Click Save. 

 

If the credentials do not work after ensuring all information has been entered correctly, it may be necessary 

to work with IT and/or Stages to resolve the issue. 

As of this writing, it is unknown if user-level security would ever be necessary in SedonaOffice. 
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4. Back on the main Integration Setup form, the "Update Common Fields" option is available: 

 

This is used to set the default value of the "Copy to CS" checkbox on the SedonaOffice Site form. 

The Copy to CS option can be changed at any time while on this form editing the site but will be set to the 

default value from the integration setup when the form is opened.  This option indicates if the Central 

Station entity should be updated with the common name/address/phone information when changed in 

SedonaOffice.  Full details of this are explained in the Site form section. 
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Stages Setup 
During the implementation phase of the integration, the credential setup will be performed by the Central 

Station via a task in Stages. 
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In Stages dealer login, navigate to Setup > Site Group Setup.  Select the Site Group used for SedonaOffice.   

From the Detail tab on the right side of the page, click the Credentials tab.  

The Site Group must have credentials defined with the Credential Type = SedonaOffice with the username 

and password defined.  The credential types are defined via Task Setup during the implementation phase of 

the integration.  
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Integration Process 

 

SedonaOffice Integration - New Customer Setup 

The SedonaOffice new customer setup form provides the ability to push the Site/System into Stages from 

SedonaOffice or pull information from an existing Site/Device from Stages into SedonaOffice.  The entities 

are linked to each other as part of the "save" process.   

When linking to an existing site in Stages, the name and address entered in SedonaOffice are used to 

automatically find an exact match in Stages - hence the inclusion of name/address "flow" here. 

Customer Information 

When entering a new customer in SedonaOffice, the name and address is entered on the Customer 

Information tab: 
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Site Setup 

Moving to the Site Setup tab, the name/address (and phones) are copied to the site.  These fields can be 

modified to be different than the customer if so desired, but they are typically the same. 

The CS Integration drop-down at the top of the Site Setup form is shown if any integrators are available for 

selection. 
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Link to Existing 

If the site has already been entered in Stages, choose the "Existing" button underneath the CS Integration 

field.  If the Stages Xmit# is known, it can be entered directly in the Xmit# field.  To do a lookup of Stages 

sites that are available to be linked, use the link/lookup button to the right of the Xmit# field (pointed to by 

arrow): 
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When the lookup form is first opened, it will automatically attempt to find an exact match in Stages for the 

SedonaOffice site's name, first address line, and city.  If found, the Stages site will be shown in the results: 

 

If that is not the desired site or no matching site was found, a manual search can be performed. 
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Stages sites can be searched by name, address, or city.  The desired search filter is entered in the Search Data 

field.  If no filters are desired, Search By can be set to <None>.  Upon pressing Search, the currently unlinked 

Stages sites within the search parameters will be retrieved and displayed.  Search By <none> will retrieve all 

currently unlinked Stages sites, which may take some extra time. 

 

"Searching..." will be displayed at the top of the form while the search is in process.  When "Searching..." is no 

longer shown, all applicable sites have been retrieved.   

If there is nothing in the results window, there were no sites within the search parameters: 
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If a site is selected, the Xmit# will be populated, and the name/address from Stages will be pulled into the 

Site Setup form: 

 

If that is the case, a Stages site other than Island Shrubbery was selected, which caused the different name 

and address to be populated on the form. 
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Back to Island Shrubbery - that has now been selected, and the name/address as well as the phone numbers 

have been pulled from Stages and populated on the site form. 

Notice that the Stages Site Info button is now available on the bottom left of the form.  
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Once a valid Xmit# has been selected, this button allows some of the Stages site information to be displayed 

and edited: 

 

"Common" information, defined as name, address, and phone numbers, must be edited on the SedonaOffice 

site form, where both sides can be kept in sync (this is discussed later).  Information contained solely in 

Stages (data not greyed out) can be edited here if desired, and Stages will be updated accordingly.  The 

History and On Test tabs seen here will be discussed later. 

. 
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System 

On the New Customer Setup System tab, the CS Integration field shows the selected integrator, but cannot 

be changed as a site's systems all must have the same integrator if they are indeed linked to a CS 

system.  However, at least one of the site's systems must be linked if the site itself is linked.  So, in the case of 

a new SedonaOffice customer/site, one new system is also created and must be linked if the site is linked 
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Because the site is being linked to an existing Stages site, the option exists for the SedonaOffice system to 

create and push a new device into Stages, or to link to an existing device in Stages.  When linking to an 

existing, the device Xmit# can be entered directly, or the link/lookup button can be utilized as it was for the 

site: 

 

The CS System Lookup will automatically show all currently unlinked devices of the Stages site.  No search 

filters are necessary.  Once a valid device Xmit# has been selected, the Stages Device Info button is available 

at the bottom left of the form: 

 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630705072635.png
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This button allows some of the Stages device information to be displayed and edited: 

 

Because there is no "common" information between SedonaOffice systems and Stages devices (as there is 

with sites), all the information on this form can be edited if desired and will update Stages.  The On Test tab 

seen here will be discussed later. 

If it is desired to create/push a new device to an existing Stages site, the Stages Device Info button is used to 

enter the data for the new device.  This is discussed further in the Push New section. 

Once the SedonaOffice customer is saved, the Sedona site will point to the Stages site, the Sedona system 

will point to the Stages device, and the Stages site and device Billing IDs will be updated with the 

SedonaOffice site ID and system ID respectively, thus linking the entities together. 
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Push New 

To push a new site/device into Stages (meaning the site has not yet been added in Stages), choose the 

"New" button underneath the CS Integration field. 

Notice that the Stages Site Info button is now available on the bottom left of the form.   
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When pushing New, this button must be used to enter at least the minimum required information for a new 

site to be added in Stages.  Required information is identified by an asterisk (*) at the end of a field label, 

such as in Xmit#* and Site Name* below. 

 

Notice the name, address, and phone information as entered on the SedonaOffice Site Setup form has been 

pulled in to populate the appropriate fields.  Because the site does not yet exist in Stages, all of the 

information can be edited here (different than "Existing" Stages site above).  For information about the fields 

themselves, please refer to Stages documentation. 

One particular item to note is that if a phone number has been populated, the phone type must be selected 

on this form. 

This form can be displayed/edited multiple times during the new customer entry process. 

• Pressing OK will save the current data in memory for use going forward. 

• Pressing Cancel will ignore any changes made during the current editing of the form and revert back 

to the previously "saved" data in memory. 

The most recent "saved" data on this form (by pressing OK) is used when pushing the new Stages site at the 

time the SedonaOffice new customer is saved.  If any required information is missing at that time, a message 

will indicate that and the 'save' will be cancelled. 
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If the name, address, or phone numbers are changed here and ultimately are different from the 

SedonaOffice site when it is saved, the SedonaOffice site and Stages site will be out of sync in regard to the 

information that is different, meaning the other side will not get updated when the corresponding 

information is changed on one side.  This is typically an undesired situation, but occasionally necessary. 

Example of completed information: 
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Moving back to the New Customer Setup System tab, the CS Integration field shows the selected integrator 

and the New option is selected.  These cannot be changed as a new site/device is being pushed to Stages. 

Notice that the Stages Device Info button is immediately available on the bottom left of the form.  
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When pushing New, this button must be used to enter at least the minimum required information for a new 

device to be added in Stages.  Required information is identified by an asterisk (*) at the end of a field label, 

such as in Xmit#* and Device Type* below. 

 

In the case of a new Stages site/device, the device Xmit# must be the same as the site, so this field is pre-

populated and cannot be changed.  For information about the fields themselves, please refer to Stages 

documentation. 
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Example of completed information: 

 

Same as the Stages Site Info form, this form can be displayed/edited multiple times during the new customer 

entry process. 

• Pressing OK will save the current data in memory for use going forward. 

• Pressing Cancel will ignore any changes made during the current editing of the form and revert back 

to the previously "saved" data in memory. 

The most recent "saved" data on this form (by pressing OK) is used when pushing the new Stages device at 

the time the SedonaOffice new customer is saved.  If any required information is missing at that time, a 

message will indicate that and the 'save' will be cancelled. 
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Completed New Customer Example 

Following is an example of the completed new SedonaOffice customer having pushed to a new Stages 

site/device. 

SedonaOffice site, selected in the tree.  Notice the Monitored by and CS Site Link fields in the details 

window.  The CS Site Link contains the Stages site's Xmit#. 

 

The corresponding site as seen in Stages. 
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In the site detail, notice the billing id which contains the SedonaOffice internal customer site ID.  This 

indicates the Stages site is linked to an external entity. 

 

Another example…SedonaOffice system, selected in the tree.  Notice the Monitored by and CS System Link 

fields in the details window.  The CS System Link contains the Stages device's internal ID number. 
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The corresponding device as seen in Stages.  In the device detail, notice the billing id which contains the 

SedonaOffice internal customer system ID.  This indicates the Stages device is linked to an external entity. 

 

 

 

 

 

 

 

 

 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631048137916.png


SedonaOffice & Stages Integration Page 30 

 

 

Device configuration as entered via SedonaOffice. 

 

Selecting "CS Info" in the tree will open the Site and Systems form.  The SedonaOffice site plus all its systems 

are shown as tabs.  When a tab is selected, the corresponding linked data from Stages is displayed and can 

be edited.  This is discussed later in editing sites and systems. 
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SedonaOffice Integration - Existing Customer 
Editing an existing SedonaOffice customer (site/system) is where the bulk of the integration functionality 

takes place.  Linking, unlinking, and viewing/editing of Stages information (including on/off test) can all take 

place while editing a SedonaOffice system, with the addition of updating common information and syncing 

name/address while editing a SedonaOffice site. 

Updating Common Information 

"Common Information" includes the site name, address, and phone numbers.  SedonaOffice will not attempt 

to update Stages unless the Copy to CS option at the bottom of the form is checked, and the original 

information on both sides exactly matches.  Using the example data below, the following will explain what 

"exactly matches" means. 

 

Name: 

If the SedonaOffice site's name is changed from "Island Corn" to "Island Sweet Corn", the linked Stages site's 

name will only be changed if it is currently "Island Corn".  If Stages already has a different name, it will not be 

updated. 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631051818056.png
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Address: 

When changing any portion of the address, the entire address block must match.  This means address 1, 

address 2, city, state, and zip all must exactly match, or Stages will not be updated. 

If the above address has a change to any part of it, including a 2nd address line added, the current Stages 

address must exactly match SedonaOffice's pre-change address: 

47093 Michigan Rd 

Washington Island 

WI 

54246 

Otherwise, it will not be updated.  Also note that the "short state" 2-character abbreviation is used in the 

comparison/update. 

Phone: 

If either Phone 1 or Phone 2 is changed, SedonaOffice will search through all existing site phone numbers in 

Stages for a matching phone that does not have the word "fax" in its phone type description: 

 

For example, if the Business Phone Type is (920) 555-8663 and is changed to (920) 555-8665, the business 

phone in Stages will be updated because it matches and "Business" does not have the word "fax" in it. 

If the Fax number in SedonaOffice is changed, the same functionality takes place, but only for Stages 

phones with the word "fax" in the phone type description. 
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Syncing Name/Address 

If the SedonaOffice name/address is currently out of sync with the Stages name/address, the CS Sync button 

can be utilized to quickly get the data back in sync. 

 

If changes to the site address should be automatically applied to the billing address, ensure the "Copy Site 

Address to Billing" option is enabled before opening the sync form.  Changes on the sync form are 

immediately applied upon pressing OK.  If that option is not enabled, the billing address will have to be 

manually updated if needed. 
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Pressing CS Sync will open the Manual Sync form: 

 

 

Copy Sedona information to Stages. 

 

Copy Stages information to Sedona. 

 

Revert (refresh) information back to what it was when this form was first opened. 

The top row of buttons affects all fields with one click.  The "refresh" button at the bottom right of the 

Sedona Site frame affects all Sedona fields.  The "refresh" button at the bottom right of the Stages Site frame 

affects all Stages fields.  The remaining buttons affect the fields they are between (name, address, etc.). 

Pressing OK on this form will immediately update both SedonaOffice and Stages as applicable. 
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Site Linking 

While editing a currently unlinked site, integration linking can be accomplished in the same manner as on 

the New Customer Setup form.  However, the site must have at least one existing system.  Furthermore, if 

the SedonaOffice site is being linked to an existing Stages site, the first (or only) system of that SedonaOffice 

site will be automatically linked to the Stages device with the same Xmit# as its site.  If there are multiple 

systems, the system linking can be changed if desired after the site has been saved with the new link 

established. 
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Notice below the same New/Existing options and Xmit# entry as on the New Customer Setup form.  Linking 

is performed in the exact same manner as on that form. 

 

 

 

 

 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631212860560.png


SedonaOffice & Stages Integration Page 37 

 

 

SedonaOffice 6.2.0.2 and later: The CS Integration allows for the use of Alarm Companies linked to an 

integration (Real)  or not linked to an integration (Non-real) .  Monitored By has been added to the new 

customer wizard form system tab.  The following business rules are applied: 

• CS integration fields and associated functionality will now accommodate "non-real" integrations - 

those with a null (or 1) Integration_Id in CS_Alarm_Company table. 

• If the site has a "real" integration, all systems must be integrated with the same company. 

• If a site has a system with non-real integration, other systems must also be non-real, but can be any 

non-real company. 

• In the customer tree, Monitored By will only be shown if all the site's systems have the same 

integration. 

• Stages integrations can only be selected on the site form. 

• "Old" integrations (Manitou) can only be selected on the system form. 

• Non-real integrations can only be selected on the system form. 

• Stages integrations can only be set to <Not integrated> which will unlink from the CS. 

• Once a Manitou integration is established, there is no way to unlink it from within SedonaOffice.  It 

must be unlinked from Manitou. 

• If a site or system with an integration is missing an external link, opening the site and system forms 

will return a message that the external link needs to be populated.  

• Systems of the same site can be "Monitored By" any non-real integration. 

• Systems of the same site must be linked to the same real integration. 

• There cannot be a mix of real / non-real integrations for systems of the same site. 

• Non-real integrations do not require or show any information related to a real integration (such as 

new/existing radio buttons, CS link field, CS Info buttons, Copy to CS, etc.), and do not attempt to do 

any CS verification, updating, or linking/unlinking. 
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Site Unlinking 

While editing a currently linked site, a site can be unlinked from its Stages site.  This will also unlink all linked 

systems from their Stages device.  To unlink the site, choose <Not integrated> from the drop-down list. 

 

Upon saving the site information, the systems and the site will be unlinked from their Stages 

devices/site.  The associated billing id information will be removed from the Stages records. 
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System Linking 

If a site has only one system, ...that system's CS Integration cannot be changed. 

 

However, the Xmit# to which it is linked can be changed if the Stages site has more than one device.   
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If the site has multiple systems,  
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...each system can be linked: 

 

...or unlinked: 
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...as long as at least one system remains linked.  If only one system is linked, that system's CS Integration 

cannot be changed, functioning the same as a site with a single system. 

The process of linking a system is the same as on the New Customer Setup form.  However, the same CS 

Integration as its site (and other systems) must be selected as all systems of a site must be linked to devices 

of the same Stages site.  A system is unlinked by choosing <Not integrated> from the drop-down list, in the 

same manner as unlinking a site. 

System Relinking 

A unique feature of a SedonaOffice site being linked to a Stages site with multiple devices is the ability to 

change the device to which a system is linked.  System 4 is currently linked to SO10271C: 
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This can be changed to a different, currently unlinked device, either by lookup or direct entry: 

 

Upon saving the system changes, it will be unlinked from SO10271C and linked to SO10271B. 

Regardless of a Stages site having multiple devices or not, a system can be unlinked from its current device 

and push a new device by selecting the New button and entering the device information as described in 

New Customer Setup.  When the system information is saved, it will be unlinked from its existing device, and 

then the new device will be pushed into Stages and linked with the system. 
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Viewing/Editing Stages Information 
 

Editing SedonaOffice Site 

When editing an existing site, pressing the Stages Info button will display the Stages Site and Systems form, 

which provides a means to see and edit a linked site's entire site and system hierarchy in one place. 

 

A tab is included for each system of the SedonaOffice site, whether linked or not. 
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The editable portion of the site and device information can be changed here and will immediately update 

Stages when OK is pressed. 

If there is more than one system, system linking and unlinking can also be performed on this form, and will 

be applied immediately when OK is pressed.  To link/unlink a system, click the "Linked To CS" checkbox: 
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We are now in the process of linking system 2 to a Stages device.  The same New/Existing options and Xmit# 

entry are available here as on the SedonaOffice system edit form, and function in the exact same 

manner.  Doing a lookup shows there are 2 devices available for linking: 

 

 

 

http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631216258459.png
http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631216532117.png


SedonaOffice & Stages Integration Page 48 

 

 

Selecting one will populate that device's information into the form: 

 

The device information is the same as what is available when the Stages Device Info button is pressed on the 

SedonaOffice system edit form.  This information can be edited if so desired and will update Stages at the 

same time the link is established when OK is pressed. 

System 4 could be unlinked at the same time. All linking changes and data edits are applied at the time OK is 

pressed. 
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Stages Site History 

The Site tab contains a History tab that allows the Stages site history to be viewed.  Because history is at the 

site level in Stages, Site is the only tab where the history is available. 

 

Choose the desired date range and press the refresh button.  The selected history will be retrieved and 

displayed similarly to how it looks in Stages. 
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To reverse the order in which the history is displayed and have the oldest history first, uncheck the Most 

Recent First option.  Checking the Alarm Events Only option will show only those lines that have the Alarm 

Event column checked.  The history can be refreshed at will and must be refreshed for a new date range to 

take effect. 

On Test 

The Site and all System tabs have the On Test tab available.  They all function in the same manner except 

one small difference when a new test entry is created, which is discussed below.  Selecting the On Test tab 

for the first time will automatically retrieve the test information.  Once the test information has been 

retrieved, it is available on all Site and System tabs and will remain static until manually refreshed or a new 

test entry is created here. 

 

This display shows the same information as when viewed in the Stages client.  Expired entries are 

italicized.  To put the site/device on test, press the New Test Entry button. 
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An entry form similar to what is used in the Stages client is displayed.  The test categories as defined in 

Stages are available to be selected.  Please note that the test times are in site local time. 

Notice the Site Test option is checked.  This is the default behavior when a new test is entered from the Site 

tab.  If the option is unchecked, the test entry will apply only to the Xmit# of the site: 

 

In this example we will put the entire site on test: 
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Upon pressing OK, the test request will be sent to Stages and if successful will show in the On Test 

information: 

 

Notice that the On Test tab text now shows in red to alert the user that a test is currently active.  Current test 

entries can be edited or deleted in the same manner as they can be in the Stages client.  Editing a test entry 

essentially provides the means for the time to be extended: 
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As mentioned earlier, there is one slight difference when entering a new test entry from a system tab.  In this 

case we are on system 4: 
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Note that by default, Site Test is unchecked, and the test will apply only to the selected system's device.  The 

entire site can still be put on test by checking the option.  All other functionality is the same as if from the 

Site tab. 

Editing SedonaOffice System 

When editing a SedonaOffice system, pressing the Stages Device Info button will display the Stages device 

information for that system only, similar to that system's tab on the Site and Systems form: 

 

System linking cannot be changed from here, but all other functionalities including editing of device 

information and on test entry is the same as from the Site and Systems form. 
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