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Welcome to the SedonaOffice Stages Integration. This integration ensures greater continuity between linked
databases with two-way sync functionality, reduces data entry as much as possible on both ends of the
integration, and includes a smooth user experience that creates ease of use when transferring, linking, and
syncing accounts.

Integration Setup Requirements

The SedonaOffice Stages integration is available for all users who can access A/R customers, sites, and
systems. To set up the integration, the following information/tasks will need to be known/performed:

e The StagesGateway endpoint URL to use for the Stages integration.
e The username and password to use for the Stages integration.
e Contact Stages to have a task setup with the appropriate task type and task parameters in
Stages. This task setup information will be used to define the credentials for the Stages Site Group.

SedonaOffice Setup

It is not currently possible to complete the entire integration setup via the SedonaOffice client. Some
configurations must be manually performed via SQL.

1. The first step is to add an alarm company via the client:

© 5edona Office Setup (Sedona 2 — X
File Find FindNext View Tools Help
[ SecionaSetup _______|]
Sedona Sehup Alarm Company
Description I Area | ~
Custom Fields Setup (Job) M
Custom Fields Tablel (Job) m
Custom Fields Table2 (Job) ™ [Z] Alarm Company
Custom Fields Table3 (Job) m
Custom Fields Table4 (1oh) M Code Description Inactive
Install Companies M Manitou Manitou i}
Installers M S65 Sl Es o
Job Approval Group ™ Your Company Your Company N
Job Expense Types m
Job Phases m
Job Statuses m
Job Tasks M
Job Types M
Labor Tasks M
Prevailing Wages m
Setup Processing m I~ Include Inactive
Alarm Companies oP -
Central Station Tracking Defaults ~ OP EJ Alarm Company Edit )
Company Edit [a]2] [” Inactive
Default Vendor OF Code ISGS
Departments oP Description [Stages
Document Type oP
Employees o Code | Description [ Amount [
Geographic Tables op
Integration Setup OoP
Note Type oP
Printer Setup oP
User Groups oP
Usars oF Service Description Monthly Amount
Earnings Type PR =
Payroll Setup PR I
Custom Fields Setup{Service) SV Save | New I Remaove |
Custom Fields Tablel {Service) =
Custom Fields TableZ2 {Service) =
Custom Fields Table3 (Service) SV ™ Update Customer Manitoring Apply | Newr | Delete |
Custom Fields Tabled (Service) SV v
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This Code and Description are used to populate the CS Integration drop-down for selecting the integrator,
so appropriate values should be entered:

e Mew Customer Setup
Create Mew Jlob -
Show Explorer [
Customer Information  Site Setup | Systeml RMR. I Custom Fields I Create New System [V
C5 Integration W Site Information
Mame Description -
Mot integrated
5G5S Stages
[l | Le Ly I
Site Mame and Address B T |9,|f2;"2021 Ell
{* Residential = Commercial
Site Number |1
Name I.ﬁ. Mew Customer Tax Setup
Address. .. 1223456 Main Rd
—_l ashington Island, WI 54246 Tax Group | Your State =
State Sales Tax 6.0%
County Sales Tax 1.0%
Phone 1 I
Phone 2 | Cyde Tax Group | Your State ~]
Bt I State Sales Tax 6.0%
- County Sales Tax 1.0%
Comments
Tax Exempt # |
Save Close

After the alarm company has been added, the integration ID must be manually set in the

CS_Alarm_Company table:

Alam_Company_|ld  Alam_Company_Code  Description Imactive  Integration_Id
1 MNAA MAA N 1
2 ManitouQC X Manitou OCX M 2
3 5G5S UCC Stages UCC M 5
4 Manitou ManitouNEQ N 3

NOTE: Stages CS UCC (Central Station Universal Central Connector) = 5

The above table shows an example of a Stages integration (Integration_ld 5).

SedonaOffice & Stages Integration

Page 3


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630604595545.png

BCLD

GRO

UP

2. The next step is to manually add a row in the SS_Integration table if one does not already exist:

Please note that the Integration_Id and Description in the SS_Integration table must exactly match the below
values for the integration to work properly.

1

Integration_ld  Description User_Name  User_Password  Server_Name  DatzbaseName  SGL_User SOL Password Copy_To_Maniou CS_User CS_Passwond CS_UM CS_System label Adto Create Credi Ak _Sever Name Ak DaiabaseName At SGL User Ab_SOL Password Senice_To_Mantou
5 Stages CSUCC Y Yttt

N

N

e Integration_ld must = 5.

e Description must = Stages CS UCC
e Copy_To_Manitou = 'N’

e Auto_Create Credit = 'N'

e Service_To_Manitou = 'N'

e (CS_System_Label should be the appropriate text for the Central Station system identifier. This is
used to identify the Stages device number on the SedonaOffice System form:

System |Custom Fields | Recurring | Equipmentl Inspections | Mg

System Information
System Account |1[;|245
System Type | Intrusion ;I
Panel Type | |
Location |
Memo I

S Integration I e _|

= New {* Existing

Xmit# [s010240 :ﬂ

3. The next step is to manually add a row in the CS_TP_Setup table:

e The remaining fields must be empty strings (not null, and not single or multiple spaces).

Please note that the Integration_ld and Description in the CS_TP_Setup table must exactly match the values
below for the integration to work properly.

1

Id  Integrationld Description UselserLevelSecurty  UserName Password ServiceUr
[l 5 StagesCSUCC 0 abdealer?01  abdealer201  https://stages secglobe net/extemalgatewayOpen

ApiKeyl Apikey2 ApiKeyd (CSSystemlabel DefaultAccountingCompany
Hmitdt

e Integrationld must = 5.
e Description must = Stages CS UCC
e UseUserlLevelSecurity must be 0.
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e (CSSystemLabel should match CS_System_Label in SS_Integration table.
e The remaining fields must be empty strings (not null, and not single or multiple spaces). The URL
and credentials are entered in the client, so no need to populate them here.

Back in SedonaOffice, navigate to SedonaSetup > Integration Setup.

Select the appropriate integrator (in this example, Stages). Click CS Setup.

Integration Setup
.| Integrators List

Description | User Name | Server Mame | Database Mame | SOL User | Update Common Fields | Create ... | £
cMs N N
Manitou BOLD SERVERNAME Y N
ManitouNED N N

¥ N
Stages ¥ N
L4 >

£ Integration Edit

Description |Slages Alternate Server
User Name Server Name
User Password Database Name
Primary Server SQL User

SQL Password

¥  Update Common Fields

CS Setup Apply
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Enter the username, password, and URL provided by Stages, then click Test to check if the entered
information is correct. If all is well, a happy face will confirm that the credentials are valid. Click Save.

e Stages Central Station Integration Setup

Enter the user name, password, and service URL issued to you by your Stages Central Station in the boxes below.

To use user-level security, check the Use User Level Security check box, select the User Level Credentials tab, and enter individual user's
user names and passwords. (The user name and password on the Company Settings tab will be ignored.)

Company Settings | User-Level Credentials

[ Use User Level Security

User Name IahdealerZDl

Password Illlllllllll

Service URL Ihttps:ﬁstages.secgI0tle.net,."externalgatewaw’OpenAPU’methnd
A Test

@ The entered credentials have been validated.

H Save X  Cancel

If the credentials do not work after ensuring all information has been entered correctly, it may be necessary
to work with IT and/or Stages to resolve the issue.

As of this writing, it is unknown if user-level security would ever be necessary in SedonaOffice.
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4. Back on the main Integration Setup form, the "Update Common Fields" option is available:

¥  Update Common Fields

This is used to set the default value of the "Copy to CS" checkbox on the SedonaOffice Site form.

The Copy to CS option can be changed at any time while on this form editing the site but will be set to the
default value from the integration setup when the form is opened. This option indicates if the Central
Station entity should be updated with the common name/address/phone information when changed in
SedonaOffice. Full details of this are explained in the Site form section.

e 10245 (1) Wines Wines Wines Wines @

¢ Customer # 10245 - Wines Wines Wines Wines
as 1 PFinot Noir Dr
Name Wines Wines Wines Wines Sonoma, CA 95475

Site ICustom Fields | Systems | Jobs | Comﬁctsl Invaices | Service Tldcetsl Itemsl

Site Name and Address Site Information
™ Residential * Commercial Branch [¥our Branch
Site Number |1 Cross Street |Cabernet Ln
Site Name |Wines Wines Wines Wines Map Code |
Addlame | Customer Since  [5/20/2021 ]|
Address. .. | 1 Pinot Mair Dr CSintegration | 5GS ]
Sonoma, CA 95476
" Mew o Existing
Xmit [so10240 ﬂ
kel I{TOT}I 3550778 Tax Information
Phone 2
2 o7 ssso77 Tax Group [Your State =]
Eax 555-1778
Im;’) State Sales Tax 6.0%
[~ Copy Site Address to Biling County Sales Tax 1.0%
Comments Cyde Tax Group | Your State 4|
Try the wine every time you go by. State Sales Tax 6.0%
County Sales Tax 1.0%
Tax Exempt # |
CS Sync |

Stages Info | [ Inactive | ¥ Copy toCS Save | apply Close
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Stages Setup

During the implementation phase of the integration, the credential setup will be performed by the Central
Station via a task in Stages.

B o ekl )

fremp—

o i e [ Pk

| Utiities
Agency Setup
Alarmn Processing Sefup
Contact Satup
Device Setup
External App Setup
VR Setup
Job Setun
Medical Setup
Message Center Setup
Motification Setup
Dperator Action Setup
Phone Satup
Quality Assurance
Queue Sstup
Report Satup
Schedule Setup
Site Seiup
Site Group Sstup

W W W W W W W W W "W W W T T T wWw

stages™ Setup Address Ussge
User Setup r Censored Wiords
City, State

Contract ltem

Country
Credential Type
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Credential Type

AlarmBiller AlarmBiller
SedonaOffice  |sedona Office

In Stages dealer login, navigate to Setup > Site Group Setup. Select the Site Group used for SedonaOffice.
From the Detail tab on the right side of the page, click the Credentials tab.

The Site Group must have credentials defined with the Credential Type = SedonaOffice with the username
and password defined. The credential types are defined via Task Setup during the implementation phase of
the integration.

crederia td AlmrmiBaler

L T Bt Seounty
s
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Integration Process

SedonaOffice Integration - New Customer Setup

The SedonaOffice new customer setup form provides the ability to push the Site/System into Stages from
SedonaOffice or pull information from an existing Site/Device from Stages into SedonaOffice. The entities
are linked to each other as part of the "save" process.

When linking to an existing site in Stages, the name and address entered in SedonaOffice are used to
automatically find an exact match in Stages - hence the inclusion of name/address "flow" here.

Customer Information

When entering a new customer in SedonaOffice, the name and address is entered on the Customer
Information tab:

e MNew Customer Setup @
Create Mew Job I~
Show Explorer -
Customer Information | Site Setup I Systeml RMR I Custorn Fields Create New System [
Customer Detail Customer Detail
Mumber |10288 Customer Status  |Active
Mame tsland Shrubbery Customer Type | Commercial =]
Primary Bill To Information old customer ID |
{” Residential ' Commerdal S e I Due On Receipt ~]
Name Island Shrubby
I an rubhery Tax Exempt # |
Address... | 2001 Jackson Harbor Rd
= ashington Island, WI 54246 EIN I
Bypass RMR E
Increases Until I —I
Phone 1 :
I Salesperson | ;I jﬂ
Phone 2 |
Blanket P.O, |
Eax |
Email I Expiration Date | E |
¥ Primary Chain Account | |
Invoice Printing / Emailing
[¥ Print Statements [¥ Print Site Info on Invoices  CUStomer Group | ]
Separate Cyde Oush G 2 -
¥ e e i B [+ Charge Late Fees ustomer Group | |
Invoices: Cyde Job  Service Misc Branch I Your Branch [=]
Print I I I v Invoice Group I Naone ;I
Emai -
Mo Collections -
Save | Close |
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Site Setup

Moving to the Site Setup tab, the name/address (and phones) are copied to the site. These fields can be
modified to be different than the customer if so desired, but they are typically the same.

The CS Integration drop-down at the top of the Site Setup form is shown if any integrators are available for
selection.

e Mew Customer Setup
Create Mew Job =
Show Explorer -
Customer Information E_ItESEtIJ Sysbeml RMR. I Custom Fields Create New System ¥
CS Integration =Not integrated = Ll Site Information
Branch | ¥our Branch
Cross Street |
Map Code |
Site Name and Address TET e e 3/3/2021 EII
{~ Residential s Commerdal
Site Mumber |1
Name IIsland Shrubbery Tax Setup
Address. .. 2001 Jackson Harbor Rd
;I ashington Island, WI 54246 Rt | Your State =l
State Sales Tax 6.0%
County Sales Tax 1.0%
Phone 1 |
Phone 2 | Cyde Tax Group | Your State ]
B I State Sales Tax 6.0%
- County Sales Tax 1.0%
Comments

Tax Exempt # I

Save Close
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Link to Existing

If the site has already been entered in Stages, choose the "Existing" button underneath the CS Integration
field. If the Stages Xmit# is known, it can be entered directly in the Xmit# field. To do a lookup of Stages

sites that are available to be linked, use the link/lookup button to the right of the Xmit# field (pointed to by

arrow):

e New Custormer Setup

Customer Information  Site Setup | Sysheml RMR. I Custom Fields

= New {* Existing

" Residential ' Commerdial

Site Mumber |1

Comments

CS Integration I 5G5S LI Site Information

Branch IYour Branch

Cross Street I
¥mit# I ———
ﬁ Map Code I

Site Mame and Address Customer Since |g,r3,r2021 EI

Name |Island Shrubbery Tax Setup

Address... (72001 Jackson Harbor Rd
;l Washington Island, WI 54246 Tax Group [ Your State |
Phone 2 I— Cydle Tax Group I Your State vl

Tax Exempt # I

Create Mew Job
Show Explorer
Create New System [

State Sales Tax 6.0%
County Sales Tax 1.0%

State Sales Tax 6.0%
County Sales Tax 1.0%

Save | Close |

(=]
r
r
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When the lookup form is first opened, it will automatically attempt to find an exact match in Stages for the
SedonaOffice site's name, first address line, and city. If found, the Stages site will be shown in the results:

5! €S Site Lookup X
Search By: I(None) vl Search |
Search Data: |

Island Shrubbery

n Harbor Rd

Select  |[ Cancel |

If that is not the desired site or no matching site was found, a manual search can be performed.

85! €S Site Lookup *
Search By: I(None) vl Search |
Search Data:  [pme

Address

1 Harbor Rd

SedonaOffice & Stages Integration

Page 13


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630701515041.png
http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1630701763078.png

BCLD

GROUP

Stages sites can be searched by name, address, or city. The desired search filter is entered in the Search Data
field. If no filters are desired, Search By can be set to <None>. Upon pressing Search, the currently unlinked
Stages sites within the search parameters will be retrieved and displayed. Search By <none> will retrieve all
currently unlinked Stages sites, which may take some extra time.

85 5 Site Lookup *,
Search By: I(None:» j Search | Searching...
Search Data: |

lsland Shrubbery 72 Chis Washington Island

Select || Cancel |

"Searching..." will be displayed at the top of the form while the search is in process. When "Searching..." is no
longer shown, all applicable sites have been retrieved.

If there is nothing in the results window, there were no sites within the search parameters:

B! €S Site Lookup *

SearchBy [y  v]  Sesrch |

Search Data:  [Omaha

Select || Cancel ]

SedonaOffice & Stages Integration Page 14
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If a site is selected, the Xmit# will be populated, and the name/address from Stages will be pulled into the
Site Setup form:

e MNew Customer Setup

Create Mew Job

r
Show Explorer r
Customer Information  Site Setup I Sysbeml RMR | Custom Fields Create New System [

CS Integration | 5G5 ;I Site Information

Branch I'rour Branch
 New ¥ Existing
F.' Cross Street l—
Xmit# 1024402 o
Map Code l—
Customer Since |g,!3,12021 EI

Site Mame and Address

" Residential ¢ Commerdal

Site Mumnber |1

Name Jtsland Amma 10244-2 Tax Setup
Address... 55067 Range Line Rd lﬁ
—_l ashington Island, WI 54246 TEIHEALE Your State hd

State Sales Tax 6.0%
County Sales Tax 1.0%

Phaone 1 |

Phone 2 | Cydle Tax Group | Your State |

Fax I State Sales Tax 6.0%

- County Sales Tax 1.0%

Comments

Tax Exempt # I

Stages Site Info | Save | Close |

If that is the case, a Stages site other than Island Shrubbery was selected, which caused the different name
and address to be populated on the form.
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Back to Island Shrubbery - that has now been selected, and the name/address as well as the phone numbers
have been pulled from Stages and populated on the site form.

Notice that the Stages Site Info button is now available on the bottom left of the form.

e Mew Customer Setup @
Create Mew Job 'l
Show Explorer I
Customer Information  Site Setup | Systeml RMR. I Custom Fields Create New System [V
CS Integration | 5G5S LI Site Information
Branch Your Branch
™ Mew {* Existing I
Cross Street
¥mit# I?lUUUl IE I
Map Code |
Site Name and Address Cushsmer Since 5732021 EI
"~ Residential ¥ Commerdal

Site Number |1

Name: JIsland Shrubbery Tax Setup
Address, .. 2001 Jackson Harbor Rd
—_l ashington Island, WI 54248 Tax Group | four State =l
State Sales Tax 6.0%
County Sales Tax 1.0%
Phone 1 |(320) 555-4009
Cyde Tax Group | Your State -
Phone 2 |(320) 555-4008 I =
B State Sales Tax 6.0%
- |[92[.‘|} 5554003 County Sales Tax 1.0%
Comments

Tax Exempt # |

Stages Site Info | Save Close
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Once a valid Xmit# has been selected, this button allows some of the Stages site information to be displayed

and edited:

) stages Integration - Site

Xmit#*: | 710001

Site Name™: | Island Shrubbery

Address: | 72001 Jackson Harbor Rd

Address 2: |

City: | Washington Island

State: | 11

ZIP Code: | 54245

County: |Duur
Region*: |W|5cuns|n
Contacts History On Test
Order First Name Last Name Phone 1
1 Kate Bush 920.555.8344
2 Henry Hosta 920.555.3991

Time Zone™*: |(GMT—UG:UU) Central Time (US & Canada)

&

Site Type™: |Cummerc|a|

M

Phone 1: | 020555 4000

Ext:| | Type: ‘Plemi;e

Phone 2: | 020,555 400¢

Ext: | | Type: ‘S-;-:c-nd Prem

Fax: [ 920.555.4003

Phone 2 Type

Ext: | | Type: ‘Fa: ~ |
Permit: | |
Ext1 | Phone 1 Type Phone 2 Ext 2
Home phone

Cell

x
Directions:
Address Info: ‘ |
Cross Street: | |
Pats: | |
Keys?: []
UL Code: ‘Se\ect UL Code |
Authority: ‘SE\EE( Authority |
Email ECV | Keys Passcode
O [O  hedgetrimme
0 d
F—
3
>

"Common" information, defined as name, address, and phone numbers, must be edited on the SedonaOffice
site form, where both sides can be kept in sync (this is discussed later). Information contained solely in
Stages (data not greyed out) can be edited here if desired, and Stages will be updated accordingly. The
History and On Test tabs seen here will be discussed later.

SedonaOffice & Stages Integration
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System

On the New Customer Setup System tab, the CS Integration field shows the selected integrator, but cannot
be changed as a site's systems all must have the same integrator if they are indeed linked to a CS

system. However, at least one of the site's systems must be linked if the site itself is linked. So, in the case of
a new SedonaOffice customer/site, one new system is also created and must be linked if the site is linked

e Mew Customer Setup
Creake Mew Job =
Show Explorer r
Customer lnﬁ::rmaﬁunl Site Setup  System | RMR I Custom Fields I Create New System [
C5 Integration |5.35 Contract Information
Contract Form 2Year &
 Mew I —I
Contract Mumber
Xmit# I
Contract Date = I
System and Service Information Contract Months

System Account |1u2m
Renewal Months

RSk

System Type | Intrusion | OK to Riate
K to Ra

Panel Type I LI Increase After EI
Location |
Memo I Cyde Purchase Order

Cyde P.0O. |
Warranty | Full Warranty LI Expiration Date I EI
Warranty Start | EI
Service Level | Time and Material |
Primary Service Co | Vel |
Alt Service Co 1 | |
Alt Service Co 2 | |
Comments

Save Close
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Because the site is being linked to an existing Stages site, the option exists for the SedonaOffice system to
create and push a new device into Stages, or to link to an existing device in Stages. When linking to an
existing, the device Xmit# can be entered directly, or the link/lookup button can be utilized as it was for the
site:

gtl CS System Lookup >

XmitH | Descr
[ 710001 This iz information about the dialer device.

The CS System Lookup will automatically show all currently unlinked devices of the Stages site. No search
filters are necessary. Once a valid device Xmit# has been selected, the Stages Device Info button is available
at the bottom left of the form:

[ONewCustomerserwr . =

Create New Job I=
Show Explorer m
C!.lstunerl_.rlfnlmaﬁml Site Setup Svslﬂg]gﬂﬁ_lmﬁe{dsl Create New System [V
CSIntegraton  |SGs Contract Information
Contract Form 2Y
= New * Existing on I = =
Contract Number
Xmit# [710001 !
ContractDate | B
System and Service Information- - Contract Months I_
System Account |102m
Renewal Months I
System Type | Intrusion |
OK to Rate I
Panel Type I ;I Increase After
Memo [ Cycle Purchase Order
Cyde P.O. [
Warranty I Full Warranty LI Expiration Date I—
Warranty Start | ]|
Service Level [ Time and Material =
Brimary Service Co [ SvC1 [ |
AltServiceCo1 | |
AltService Co2 | ]
Comments ~
A
Stages Device Info Save | Close |
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This button allows some of the Stages device information to be displayed and edited:

Xmdt#*: | 710001
Davice Typa®™: Radicnics 330
Timer Test Type: 5ot T
Timer Test Days: Hours:
Timer Test Fail Event:
TP Al resss:
TP Port:
First Signal Date: -
First Signal Tima:
Primary Xmit#: “o o0
Proc Sigs on Prmary?:
Ling Sequrity:
Signal Format: | Ademce High Speed

Configurstion  Gn Test
T TN
1 Alam

1 Aprm

= Communication Type: Dizlar -
s Location:

Minutes:

Informatiom: = This is information about Ehe dialer device.

URL Tesxt:
URL Tangat:

- Enitry/Exit Period: Misutes or mercas of My
Alt Device 10:

Ligten In Dewice Typa: el

- Silent?: [ Device Config Oaby?: [
T S N S
ILog Oy ot doos
Log Ondy Easck Doar

¥

o | (o]

Because there is no "common" information between SedonaOffice systems and Stages devices (as there is
with sites), all the information on this form can be edited if desired and will update Stages. The On Test tab
seen here will be discussed later.

If it is desired to create/push a new device to an existing Stages site, the Stages Device Info button is used to

enter the data for the new device. This is discussed further in the Push New section.

Once the SedonaOffice customer is saved, the Sedona site will point to the Stages site, the Sedona system
will point to the Stages device, and the Stages site and device Billing IDs will be updated with the

SedonaOffice site ID and system ID respectively, thus linking the entities together.

SedonaOffice & Stages Integration
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Push New

To push a new site/device into Stages (meaning the site has not yet been added in Stages), choose the

"New" button underneath the CS Integration field.

Notice that the Stages Site Info button is now available on the bottom left of the form.

-

e Mew Customer Setup
Create Mew Job =
Show Explorer r
Customer Information  Site Setup I Systeml EMR I Custom Fields Create New System [
S Integration I SG5 LI Site Information
— Branch Your Branch
* New {~ Existing I
""""" Cross Street |
Map Code |
Site Mame and Address FrEr = e |9.|’?f2021 EI
" Residential f+ Commerdial
Site Mumber |1
M
[aame |Islar1d Corn Tax Setup
Address. .. 7093 Michigan Rd
;l ashington Island, WI 54246 et e | Your State =]
State Sales Tax 6.0%
County Sales Tax 1.0%
Phone 1 |(320) 555-8663
Cyde Tax Group | our State -
Phone 2 |(520) 555-8664 I =
B State Sales Tax 6.0%
- I{QZD} 555-9568 County Sales Tax 1.0%
Comments
Tax Exempt # |
Stages Site Info Save Close
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When pushing New, this button must be used to enter at least the minimum required information for a new
site to be added in Stages. Required information is identified by an asterisk (*) at the end of a field label,
such as in Xmit#* and Site Name* below.

© Stages Integration - Site X
Xmit#*: Time Zone*: Sclect Time Zone > Directions:
Site Name™®: | Island Comn Site Type*: |Select Site Type
Address: | 47093 Michigan Rd Phone 1:  920.555.8663
Address 2: Ext: Type: |Select Phone Type Address Info:
City:  Washington Island Phone 2:  920.555.8664 Cross Street:
State: WI Ext: Type: |Select Phone Type Pets:
ZIP Code: | 54246 Fax: | 920.555.9668 Keys?: []
County: | Door Ext: Type: |Select Phone Type ~ UL Code: | Select UL Code ~
Region®: Select Region v Permit: Authority: |Select Authority v
Contacts
Order First Name Last Name Phone 1 Ext1 | Phone 1 Type Phone 2 Ext2 | Phone 2 Type Email ECV | Keys Passcode
D]
< >
0K

Notice the name, address, and phone information as entered on the SedonaOffice Site Setup form has been
pulled in to populate the appropriate fields. Because the site does not yet exist in Stages, all of the
information can be edited here (different than "Existing" Stages site above). For information about the fields
themselves, please refer to Stages documentation.

One particular item to note is that if a phone number has been populated, the phone type must be selected
on this form.

This form can be displayed/edited multiple times during the new customer entry process.

e Pressing OK will save the current data in memory for use going forward.
e Pressing Cancel will ignore any changes made during the current editing of the form and revert back
to the previously "saved" data in memory.

The most recent "saved" data on this form (by pressing OK) is used when pushing the new Stages site at the
time the SedonaOffice new customer is saved. If any required information is missing at that time, a message
will indicate that and the 'save' will be cancelled.
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If the name, address, or phone numbers are changed here and ultimately are different from the
SedonaOffice site when it is saved, the SedonaOffice site and Stages site will be out of sync in regard to the
information that is different, meaning the other side will not get updated when the corresponding
information is changed on one side. This is typically an undesired situation, but occasionally necessary.

Example of completed information:

e Stages Integration - Site

Xmit#*: | 5010271

Site Name™: | Island Corn

Address: | 47093 Michigan Rd

Address 2: |

State: | w1

ZIP Code: | 54246

|
|
|
|
City: | Washington Island |
|
|
|
|

County: |Dnnr
Region®: |Wi5cnn5m
Contacts
Order First Name [EESET Phone 1
1 Shirley Shucks 920.555.3991
2 Edward Ear 920.555.9331

SedonaOffice & Stages Integration

Time Zone™: |(GMT-06:00) Central Time (US & Canada) ||
Site Type™: |Commema\ ‘
Phone 1: | 920.555.8663 |
o[ ] e s o

Phone 2: | 920.555.8664 |
Ext: | ‘ Type: |Secund Prem ‘

Fax: | 920.555.9668 |

o[ | e e =

Permit: | |

Ext1 | Phone 1 Type
Cell
Cell

Phone 2 Ext 2

Phone 2 Type

Directions: Take Main Rd north to Michigan and tumn right.

Address Info: | Right side of road afterthe fence. |

Cross Street: | 471t Ave |

Pets: | Fido the dog |
Keys?:
UL Code: |Se|ett UL Code |

Authority: |Full Control =

Email ECV | Keys Passcode

| sweet
[J buttered

m ﬁ
il

shucks@islandcorn.com
ear@islandcorn.com

>

4
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Moving back to the New Customer Setup System tab, the CS Integration field shows the selected integrator
and the New option is selected. These cannot be changed as a new site/device is being pushed to Stages.

Notice that the Stages Device Info button is immediately available on the bottom left of the form.

e Mew Customer Setup
Create Mew Job I

Show Explorer I

Create Mew System W

Customer Lnﬁ::rmaﬁunl Site Setup S

C5 Integration |5.;;5 Contract Information
Contract Form 2 Year ~
% Mew {~ Existing I =l
Contract Mumber |
Contract Date | 5 |
System and Service Information Contract Months I
System Account |1u;:_l:.r1
Renewal Months I
System Type | Intrusion il
0K to Rate I E |
Panel Type I ]| Increase After
Location |
Memo I Cydle Purchase Order
Cyde P.0O. |
Warranty | Full Warranty | ExpratonDate | El
Warranty Start | |f||
Service Level | Time and Material |
Primary Service Co | SVC1 ;I
Alt Service Co 1 | |
Alt Service Co 2 | ;l
Comments
Stages Device Info Save Close
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When pushing New, this button must be used to enter at least the minimum required information for a new
device to be added in Stages. Required information is identified by an asterisk (*) at the end of a field label,
such as in Xmit#* and Device Type* below.

e Stages Integration - Device

Xmit#*:

Device Type™®:

Timer Test Type:
Timer Test Days:
Timer Test Fail Event:
1P Address:

IP Port:

First Signal Date:
First Signal Time:
Primary Xmits#:

Proc Sigs on Primary?:
Line Security:

Signal Format:

Configuration

Signal Status

[ so10271 |
|Se|ect Device Type |
|5e|ect Timer Test Type |
| | Hours: | | winutes: ||
|Se|ect Timer Test Fail Event W |
| |
|5e|ect Primary Xmit# |
| |
[ =]

Signal Code

Event Code

Communication Type:

Location:

Information:

URL Text:

URL Target:
Entry/Exit Period:

Alt Device 1D:

Listen In Device Type:

Silent?:

Location

X

2
| |
| |
l:l Minutes or mm:ss or mm.ss
| |
| E
O Device Config Only?: []

In the case of a new Stages site/device, the device Xmit# must be the same as the site, so this field is pre-
populated and cannot be changed. For information about the fields themselves, please refer to Stages

documentation.
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Example of completed information:

e Stages Integration - Device X
Kmit#*: | 5010271 Communication Type: | Dialer ~
Device Type*: |Ademco 1440 Location: | NW comer of basement
Timer Test Type: | Any signal
Timer Test Days: 1 Hours: 2 Minutes:
Timer Test Fail Event: |Log Only Information: | This is general information about the device.
1P Address: ||
IP Port:
First Signal Date: ~ URL Text:
First Signal Time: URL Target:
Primary Xmit#: |Select Primary Xmits Entry/Exit Period: Minutes or mm:ss or mm.ss
Proc Sigs on Primary?: Alt Device 1D:
Line Security: Listen In Device Type: b
Signal Format: |Ademco High Speed Silent?: [] Device Config Only?: []
Configuration
Point Signal Status Signal Code Event Code Location Type Descri
1 Alarm Log Only IMagnetic Contact
2z Alarm Log Only Magnetic Contact
3 Alam Medical
< >
oK Cancel
|

Same as the Stages Site Info form, this form can be displayed/edited multiple times during the new customer
entry process.

e Pressing OK will save the current data in memory for use going forward.
e Pressing Cancel will ignore any changes made during the current editing of the form and revert back
to the previously "saved" data in memory.

The most recent "saved" data on this form (by pressing OK) is used when pushing the new Stages device at
the time the SedonaOffice new customer is saved. If any required information is missing at that time, a
message will indicate that and the 'save' will be cancelled.
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Completed New Customer Example

Following is an example of the completed new SedonaOffice customer having pushed to a new Stages
site/device.

SedonaOffice site, selected in the tree. Notice the Monitored by and CS Site Link fields in the details
window. The CS Site Link contains the Stages site's Xmit#.

© 10271 sland Com ===

— Istand Com ~ Jistand Com Balance Due: s0.00
) Customer m[.urmmun 47093 Michigan Rd Total Active RMR :

L Pyt Optians Washngten Island, W1 54246 Total Active RAR : |
(920) 555-8663 Customer Type: Commiercial
o -,;h:;,:::, Customer Since: a/7/2021

51 Sites # of Disp Last 90 Days i}
-2 (1) Island Comn Site Number 3

B3 Systems Name: u’;; orn .
= contacts Address 47053 Michigan
& credit Memas \Washington Esland, WI 54246
5
L‘ wum?m‘ Tmegone Offset o
= Inspections c ¥
; Invoices Telephone (520) 555-8663
§-% Joba 520) 5558664
-0 Notes Fax (520) 5559663
& Recurring trarch Your Branch
L "; Recurring History = =
#, Sence Cs Site Lk so10271
¢ Group Tickets -
(7 4 €S Info " oetaneate 18and Corn
LT Activity Ledger 47093 Mchigan Rd
1] Aging Viashington Island, WI 5424
Iy Coflections.
3 contacts
[ Credit Memos
& credit Aute
& | Deferred Income (Unpasted)
[ Documents
~w EFT Histary
[ inner Office Message
] Invoices
M Jobs
LT Jewrnal Detail
L Journal Summary
B[ Notes
Payments
¢ FTospects
Recurring
14 Recurring History
L Refunds
ﬂ Sedona Event Log L

The corresponding site as seen in Stages.

Site Data

ite Vi Hstoy DB

xmit# (blank for all)
3 0 5010271 MNormal site type Commercial end date =]
address 47093 Michigan Rd include operator actions &=
Washington Island, W 54246 Door C 5
'ashington Island, oor County. LJ
4 »

Contacts | Contact Lists | Site | Device | Configuration | Temp Config | Area & Open/Close | Code Words | Action Plans | Report Distribution [ Changes | Expected Events - Areas | Memos | Hours

2| Shirley Shucks sweet Cancel Only Employee.. 10 O 920.555.3991- Cell
2| Edward Ear buttered Full Control 20 | 920.555.9331- Cell
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In the site detail, notice the billing id which contains the SedonaOffice internal customer site ID. This

indicates the Stages site is linked to an external entity.

Bght nde of 120 s he
75t Ave

oke Madn A3 north to Richigen aad turs right.

indicates the Stages site is linked to an external entity.

4240 Do Countc

Baussaan
T

Another example...SedonaOffice system, selected in the tree. Notice the Monitored by and CS System Link
fields in the details window. The CS System Link contains the Stages device's internal ID number.

10271 Island Com

(o

-1 Island Corn
1} Customer Information
& Payment Options
B+ Bill To
B-27 Island Corn
- Contacts
B[] Sites
B[ (1) Island Corn
=[] Systems

B[
F Documents
4% Equipment

{2 Equipment History
4 Inspections
[ Notes

Recurring
Recurring History
4 Recurring Master Items

Service
~F contacts
[&] Credit Memos
[ Documents
4 Inspections

=] 1nvoices
1% Jobs
B[] Notes

% Recurring
{3 Recurring History
~gr” Service

~¢}” Group Tickets
[E cs nfa
L] Activity Ledger
|| Aging
iy Collections
2 Contacts
-] Credit Memos
~f&] Credit Auto
-] Deferred Income (Unposted)
~{ @ Documents
5 EFT History
Inner Office Message
& Invoices

>

Island Comn

147093 Michigan Rd
\Washington Island, WI 54246
(920) 555-8663

Balance Due:

Total Active RMR :
Total Active RAR @
Customer Type:
Customer Since:

# of Disp Last 90 Days

$0.00

Commercial
9/7/2021
0

Alarm
System

Panel Type
Moritored by
CS System Link
Warranty
Warranty Start Date
Level

Serviced by
Memo
Comments
Contract Form
Contract =
Contract Cate
CydeP.0
Expires

Notes

10271
Intrusion

5G5

10050614

Full Warranty
Time and Material
svC1

2Year
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The corresponding device as seen in Stages. In the device detail, notice the billing id which contains the
SedonaOffice internal customer system ID. This indicates the Stages device is linked to an external entity.

Site View

a |site name Island Corn

site type Commercial

address 47093 Michigan Rd
Washington Island, WI 54246 Door County

O SREEEHHIAE

[£3] Site Data

Normal

3 O so10271

xmit¥ S010271 alt device id signals forwarded to
oos calegory oos date

device type [A1440 %) Ademco 1440

timer test

default
fype [1 (=] Any signal
days | hours | minutes (g
fail event |g7 |Log Only
alternate interval alternate when disarmed I

st
primary xmit# :J
communication type [pialer #Dialer
platform ]
ip address port
line security
listen in device type :J
url text url target
program label
program path
program argument
signal format | AdemcoH] =] Ademco High Speed action plan B
entry/exit pericd [gg: 0o
localion | ng corner of basement

information |This is general information about the device.

billing id | 302
User name DHSSWOrﬂ
first signal date i]ﬂrst signal time

first in service date 09/07/21 15:05:25

i scrica dalo 0000200 15.05.0%
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Device configuration as entered via SedonaOffice.

Site Data

[ Site Data Site View Hisfory ]
a |site name Island Corn (= xmit¥ (blank for all)
site type  Commercial end date ]

address 47093 Michigan Rd include operator actions 7
Washington Isiand Wi 54246 Door County

[
R D s010271 Normal

point [

[=] 1 A 87-Log Only Front Door Magnetic Contact signal status [ B Alarm

[=] 2 A 87-Log Only Back Door Magnetic Contact signal code

=R} A 100-Medical event code [g7 #Log Only
[ i evel I restore ™

[=] A location [Fp_| ] Front Door

1ype [MagCd [¥) Magnetic Contact
desciiption
area
schedules
alt it -
option
alam confirmation
aulo process
action plan

Bk

effective action plan
action plan malch

event code overrides

timer test interval None
points to restore None
comment Nong

Selecting "CS Info" in the tree will open the Site and Systems form. The SedonaOffice site plus all its systems
are shown as tabs. When a tab is selected, the corresponding linked data from Stages is displayed and can

be edited. This is discussed later in editing sites and systems.

© stages Integration - Site and Systems

B[ 10271 Intru

o Documen County: | Door Ext: Type: |rax -
& Equipmer|

&] Credit Memos
[& pocuments
-4 Inspections
=] 1nvoices
- Jobs
7] Notes
&% Recurring

Recurring Histor|
Service

& Group Tickets
1] cs 1nfo
-} Activity Ledger
[=] Aging
~ [y Callections
&1 contacts
=] Credit Memos
& Credit Auto
7] ] Deferred Income (Unp{
-4 Documents
e EFT History
{7 Inner Office Message
& Tnvoices <

Take Main Rd north to Michigan and tum right.

Right side of road afterthe fence.

Cross Street:

Help Site | System
o | @ |
Xmit#=: Time Zone™: |(GMT-06:00) Central Time (US & Canada) |~ Directions:
Site Name®: Site Type™: | Commercial v
3 Island Corn
|} Custemer Information Address: Phone 1:
%] Payment Options
=[] Bill To Address 2: Ext: ~ Address Info:
=27 Island Corn
T Contacts City: | Washington Island
-1 Sites .
B[ (1) Island Corn State: | W -
] Systems 71P Code: | 54245 Fax:

{4 Equipmen] Region®: | Wisconsin ~ Permit: Authority:
-+ Inspectio
] Notes
~%% Recurring| Contacts  History ~ On Test
Recurring
-2 Recurring Order First Name [EEQIELE Phone 1 Ext1 |Phone 1 Type Phone 2 Ext2 [ Phone 2 Type
Service 1 Shirley Shucks 920.555.3991 Cell shucks@islandcorn.com
5 Contacts 2 Edward Ear 920.555.9331 cell ear@islandcom.com

ECV | Keys | Passcode

[} sweet
[0 buttered
.- 1l
4
>
OK Cancel
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SedonaOffice Integration - Existing Customer

Editing an existing SedonaOffice customer (site/system) is where the bulk of the integration functionality
takes place. Linking, unlinking, and viewing/editing of Stages information (including on/off test) can all take
place while editing a SedonaOffice system, with the addition of updating common information and syncing
name/address while editing a SedonaOffice site.

Updating Common Information

"Common Information" includes the site name, address, and phone numbers. SedonaOffice will not attempt
to update Stages unless the Copy to CS option at the bottom of the form is checked, and the original
information on both sides exactly matches. Using the example data below, the following will explain what
"exactly matches" means.

&) 10271 (1) Island Corn (=)
Q)] Customer # 10271 Island Corn
47033 Michigan Rd
Name Island Corn Washington Island, WI 54246
Site | Custom Fields I Systems | Jobs I Contacts I Invoices | Service Tickets | Items |
Site Mame and Address Site Information
i~ Residential f* Commercial Branch |Your Branch
Site Number |1 Cross Street I
Site: Name IIsIand Corn Map Code I
Add'l Mame | Customer Since Igf?fZU21 E||
Address... | 47093 Michigan Rd CS Integration | ses |
Washington Island, WI 54246
" New &+ Existing
Xmits [so10271 i
ArTEL I(QZD) 555-8663 Tax Information
Phone 2
2 |(520) 555-8564 T [Your state =
Eax |(920) 555-9668
State Sales Tax 6.0%
[~ Copy Site Address to Biling County Sales Tax 1.0%
Comments Cyde Tax Group I Your State LI
State Sales Tax 6.0%
County Sales Tax 1.0%
Tax Exempt # I
CS Sync |
Stages Info | [ Inactve ¥ CopytocCs Save | apply Close

Name:

If the SedonaOffice site's name is changed from "Island Corn" to "Island Sweet Corn", the linked Stages site's
name will only be changed if it is currently “Island Corn". If Stages already has a different name, it will not be
updated.
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Address:

When changing any portion of the address, the entire address block must match. This means address 1,
address 2, city, state, and zip all must exactly match, or Stages will not be updated.

If the above address has a change to any part of it, including a 2nd address line added, the current Stages
address must exactly match SedonaOffice's pre-change address:

47093 Michigan Rd
Washington Island
WI

54246

Otherwise, it will not be updated. Also note that the "short state" 2-character abbreviation is used in the
comparison/update.

Phone:

If either Phone 1 or Phone 2 is changed, SedonaOffice will search through all existing site phone numbers in
Stages for a matching phone that does not have the word "fax" in its phone type description:

+ €5/ Phones

9 | | | |

= ~| *|f0],d 920.555.8663 B [P Business d
- | *|f0|d 920.555.8664 A AA
- | *|f0),d 920.555.9668 B Business
c call
- D Dispatch
Email Addresses - o !
H Home phone
p Premisea
s Second Pram
S0 | SMSOnly
| Dispatch Types | Action Plan Rules | unknown

=

Wark:

[+] [e3] Agencies

For example, if the Business Phone Type is (920) 555-8663 and is changed to (920) 555-8665, the business
phone in Stages will be updated because it matches and "Business" does not have the word "fax" in it.

If the Fax number in SedonaOffice is changed, the same functionality takes place, but only for Stages
phones with the word "fax" in the phone type description.
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Syncing Name/Address

If the SedonaOffice name/address is currently out of sync with the Stages name/address, the CS Sync button
can be utilized to quickly get the data back in sync.

© 10271 (1) Island Com IEl

7 Customer # 10271 Island Corn
H 47093 Michigan Rd
Marne Island Corn Washington Island, WI 54245

Site | Custom Fields I Systems I Jobs I Cumactsl Invoices | Service 'I'|::kets| Itemsl

Site Name and Address Site Information

™ Residential * Commerdal Eranch ffour Branch

Site Mumber |1 Cross Street |

Site Name |Is|and Sweet Corn Map Code |

Add'l Name | Customer Since  |g/7/2021 Dl

Address. .. | 47033 Michigan S5t CSIntegration [5G35 il
Linit A
Washington Island, WI 54246  New {* Existing

Xt [so10271 ﬂ

Phone 1 |(520) 555-8663 Taux Information

Phone 2 |(520) 555-8664

Tax Group | Your State |
Eax |(520) 555-2663
State Sales Tax 6.0%
II_ Copy Site Address to EliIIingI County Sales Tax 1.0%
Comments Cyde Tax Group | Your State =l
State Sales Tax 6.0%
County Sales Tax 1.0%:
Tax Exempt # |
C5 Sync ||
Stages Info | [T Inactive [+ CopytoCS Save | Apply Close

If changes to the site address should be automatically applied to the billing address, ensure the "Copy Site
Address to Billing" option is enabled before opening the sync form. Changes on the sync form are
immediately applied upon pressing OK. If that option is not enabled, the billing address will have to be
manually updated if needed.
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Pressing CS Sync will open the Manual Sync form:

© Manual Sync

Sedona Site

Site ID:
Site Name:
Address;
Address 2:
City:
State:

Zip Code:

10271-1

Island Sweet Com
47039 Michigan 5t
Unit A
\Washington Island
WI

24246

v v [v] v] [v] [v] [F]

[N <IN <IN <INl < I«

A

A A A A A A

Stages Site

Xmit#:
Site Name:
Address;
Address 2:
City:
State:

Zip Code:

5010271
Island Corn

47093 Michigan Rd

Washington Island
WI

54246

OK

[+]

Cancel

2

> Copy Sedona information to Stages.

< Copy Stages information to Sedona.

& Revert (refresh) information back to what it was when this form was first opened.

The top row of buttons affects all fields with one click. The "refresh" button at the bottom right of the
Sedona Site frame affects all Sedona fields. The "refresh" button at the bottom right of the Stages Site frame
affects all Stages fields. The remaining buttons affect the fields they are between (name, address, etc.).

Pressing OK on this form will immediately update both SedonaOffice and Stages as applicable.
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Site Linking

While editing a currently unlinked site, integration linking can be accomplished in the same manner as on
the New Customer Setup form. However, the site must have at least one existing system. Furthermore, if
the SedonaOffice site is being linked to an existing Stages site, the first (or only) system of that SedonaOffice

site will be automatically linked to the Stages device with the same Xmit# as its site. If there are multiple
systems, the system linking can be changed if desired after the site has been saved with the new link

established.

e 10271 (1) Island Corn
0 Customer # 10271

Name Island Corn

Site Mame and Address

Island Corn
==| 47093 Michigan Rd
Washington Island, WI 54246

Site |Custon1 Fields | Systems I Jobsl Contacts Invoicesl Service T|ckets| Iternsl

Site Information

(=]

{~ Residential * Commerdial Branch |\"n|..|r Branch
Site Number |1 Cross Street I
Site flame  Jreland Corn Map Code |
Add Name | Customer Since  [5/7/2021 =)
Address... | 47093 Michigan Rd Cs Integration I <Mot integrated > ;ll
Washington Island, WI 54246
e |{92[J} 555-8663 Tax Information
Phone 2 |(320) 555-8664 Tax Group [our state =
Eax |(520) 555-2668
State Sales Tax 6.0%
[~ Copy Site Address to Biling County Sales Tax 1.0%
Comments Cycle Tax Group I Your State LI
State Sales Tax 6.0%
County Sales Tax 1.0%
Tax Exempt # |
[ Inactive Save | apply Close

SedonaOffice & Stages Integration

Page 35


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631212329698.png

BCLD

GROUP

Notice below the same New/Existing options and Xmit# entry as on the New Customer Setup form. Linking
is performed in the exact same manner as on that form.

& 10271 (1) Island Comn =
¥ Customer # 10271 Island Corn
a= 47093 Michigan Rd
Marme Island Corn Washington Island, WI 54245
Site I Custom Fields I Systems I Jobs I Contacts I Invoices I Service Tickets I Items I
Site Mame and Address Site Information
i~ Residential ¥ Commerdial Branch f¥our Branch
Site Mumber |1 Cross Street |
Site Mame IIsIand Corn Map Code |
Add| Name | Customer Since  |g/7/2021 |
Address. . | 47093 Michigan Rd CSIntegration | 5G5 |
Washington Island, WI 54246 R .
= pew ¥ Eyisting:
Xmit# | ﬁ
Phi 1
one 2 I'['E'Z':'}| 355-8663 Tax Information
Phone 2
2 |(320) 555-8664 Tax Group [Your state =
Faix |(320) 555-9668
State Sales Tax 6.0%
[T Copy Site Address to Biling County Sales Tax 1.0%
Comments Cyde Tax Group | Your State ;l
State Sales Tax 6.0%
County Sales Tax 1.0%
Tax Exempt # |
[ Inactive Save | Apply Close
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SedonaOffice 6.2.0.2 and later: The CS Integration allows for the use of Alarm Companies linked to an
integration (Real) or not linked to an integration (Non-real) . Monitored By has been added to the new
customer wizard form system tab. The following business rules are applied:

e CSintegration fields and associated functionality will now accommodate "non-real" integrations -
those with a null (or 1) Integration_Id in CS_Alarm_Company table.

e |If the site has a "real" integration, all systems must be integrated with the same company.

e If a site has a system with non-real integration, other systems must also be non-real, but can be any
non-real company.

e In the customer tree, Monitored By will only be shown if all the site's systems have the same
integration.

e Stages integrations can only be selected on the site form.

e "Old" integrations (Manitou) can only be selected on the system form.

e Non-real integrations can only be selected on the system form.

e Stages integrations can only be set to <Not integrated> which will unlink from the CS.

e Once a Manitou integration is established, there is no way to unlink it from within SedonaOffice. It
must be unlinked from Manitou.

o If a site or system with an integration is missing an external link, opening the site and system forms
will return a message that the external link needs to be populated.

o Systems of the same site can be "Monitored By" any non-real integration.

e Systems of the same site must be linked to the same real integration.

e There cannot be a mix of real / non-real integrations for systems of the same site.

e Non-real integrations do not require or show any information related to a real integration (such as
new/existing radio buttons, CS link field, CS Info buttons, Copy to CS, etc.), and do not attempt to do
any CS verification, updating, or linking/unlinking.
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Site Unlinking

While editing a currently linked site, a site can be unlinked from its Stages site. This will also unlink all linked
systems from their Stages device. To unlink the site, choose <Not integrated> from the drop-down list.

&) 10271 (1) Island Cam (=3

g Customer # 10271 Island Corn
LE 47093 Michigan Rd

Name Island Corn Washington Island, WI 54246

Site |Custom Fields I Systems I Jobs I Comadsl Invoices I Service T|d<ets| Ihemsl

Site Name and Address Site Information
(" Residential {* Commercial Branch IYour Branch

Site Number |1 Cross Street |

SiteName  [Island Corn Map Code |

AddIName | Customer Since  [g/7/2021 ]|

Address. .. | 47093 Michigan Rd CS Integration s _'l

Washington Island, WI 54246 e Description
. <Mot integrated = Mot integrated

m Manitou Manitou

=l |(920} 555-8663 Tax Information

Ph % ‘four Company ‘Your Company

one
2 |(520) 555-8664 T EriT [ou state =]

Eax |(520) 5555668

State Sales Tax 6.0%
[~ Copy Site Address to Biling County Sales Tax 1.0%
Comments Cyde Tax Group I Your State vl
State Sales Tax 6.0%
County Sales Tax 1.0%
Tax Exempt # I
CS Sync |
Stages Info | [ Inactive ¥ CopytoCS Save | Apply | Close |

Upon saving the site information, the systems and the site will be unlinked from their Stages
devices/site. The associated billing id information will be removed from the Stages records.
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System Linking

If a site has only one system, ...that system's CS Integration cannot be changed.

&) 10245 Wines Wines Wines Wines

----- .} Customer Information

T‘_ Payment Options

| Wines Wines Wines Wines
I Contacts
=-[1 Sites
E||_| (1) Wines Wines Wines Wines
EI|_| Systems
= 10245 Intrusion System
Documents

Recurring History

Service
58 Contacts

@] Credit Memos
----- Q Documents

----- —& Inspections
-] Invoices
&% lobs

-] Notes

% Recurring
Recurring History
----- Service

----- &é’ Group Tickets
----- =] c5 Info

Recurring Master Items

However, the Xmit# to which it is linked can be changed if the Stages site has more than one device.

&) 1024510245 Intrusion System

Wines Wines Wines Wines

System Information

System Account 10235

System Type [ntrusion 4|

Panel Type I =]

Location |

Memg [

CS Integration | SGS _|
© New & Existing

it T —

Contract Information

Contract Form [ 2vear =]

Contract Number

Contract Date =]
Contract Length o Renewal Months A

OK to Rate I
Increase After EI
Cyde P.O.

Cydle PO Expires =]

) Customer: 10245 Address: 1 Pinot Moir Ln

Sonoma, CA 95476

System | Custom Fields | Recurring | Equ\pmentl Inspectlrmsl Notes &CummEHﬁsI

Secondary Information

System Account

Panel Type -
Transmission lﬁ
Format

Service Information

Warranty Full Warranty =

Warranty Start =]
Service Level Time and Material -

Primary Service Co [ Vel -
Alt Service Co 1 -
Alt Service Co 2 -

Require PO |

Critical Message

Bpieson [ |

Stages Device Info | €S Data Tracking |

™ Inactive Save Close |
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If the site has multiple systems,

&) 10271 Island Corn

-] Payment Optio
=[] Bill To

=[] Sites

E-C3 2 Fi

-2

B[

5
A

-

-2

-_) Customer Information

ns

E---a.‘ Island Corn
-5 Contacts

B[ (1) Island Corn

EI|_| Systems
L:_||_| 10271 Intrusicn System
Documents
458 Equipment
L_;E Equipment Histary
-y Inspections
H-[ ] Notes
% Recurring
Recurring History
Recurring Master Items
Service

re System

Documents

458 Equipment

L_;E Equipment Histary
-y Inspections

H-[ ] Notes

% Recurring
Recurring History
Recurring Master Items
Service

E-[] 3 Access Control
Documents

458 Equipment

L_;E Equipment Histary
-y Inspections
H-[ ] Notes

Recurring

Recurring History
Recurring Master Items
Service

E-[1 4 CCTV

Central Station Tracking
Documents

Equipment

Equipment History
Inzpections

Notes

Recurring

Recurring History
Recurring Master Items
Service
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...each system can be linked:

@ 10271 4 CcCTV

.} Customer: 10271
Island Corn

System Information

Address: 47093 Michigan Rd

System Account IE

Contract Length ID Renewal Months

Contract Date I

0

OK to Rate —
Increase After EI

Wlﬂuﬁ;

Cyde P.O.

Cyde PO Expires I E

Washington Island, WI 54246

System | Custom Fields | Recurring | Equipment | Inspections | Motes &Commemsl

Secondary Information

System Account I

System Type | CCTV ~>|  Panel Type | =~
Panel T Transmission
= ¥pe I LI Format I ;I
Location | Service Information
Memo I Warranty | Full Warranty |
CS5 Integration | SGS LI Warranty Start I EI
 New & Existing Service Level |‘ﬁme and Material ;I
KmitE ISOlOZT].C Primary Service Co | SYC1 ;I
Contract Information Alt Service Co 1 | ;I
Contract Form I 2 Year Alt Service Co 2 | |
Contract Mumber

Require PO r

Critical Mes=age

Expires On I— gl

Stages Device Info | CS Data Tracking |

™ Inactive Save | Close

...or unlinked:

& 10271 2 Fire System

Island Corn

System Information

) Customer: 10271 Address: 47093 Michigan Rd

System | Custom Fields | Recurring | Equipmentl Inspections Notes&Commenisl

System Account IE

System Type | Fire =
Panel Type | |
Location |SW corner of basement

Memo |

CS Integration [ <hotintegrated> |
Contract Information

Contract Form I 2Year 1=
Contract Number

Contract Date E
Contract Length 0 Renewal Months [0

OK to Rate E—
Increase After EI

Cycle B.O. |

Cyde PO Expires [k

‘Washington Island, WI 54246

Secondary Information

System Account |

Panel Type I =
Transmission

Format I ;I
Service Information

Warranty [ Full warranty |
Warranty Start E
Service Level [ Time and Material =
Primary Service Co | SVCL |
Alt Service Co 1 | =
AltServiceCo2 | |

Require PO -

Critical Message

Expires On I— EI

C5 Data Tracking

[ Inactive Save | Close

SedonaOffice & Stages Integration

Page 41


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631214072093.png
http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631214115551.png

BCLD

GROUP

..as long as at least one system remains linked. If only one system is linked, that system's CS Integration

cannot be changed, functioning the same as a site with a single system.

The process of linking a system is the same as on the New Customer Setup form. However, the same CS

Integration as its site (and other systems) must be selected as all systems of a site must be linked to devices
of the same Stages site. A system is unlinked by choosing <Not integrated> from the drop-down list, in the
same manner as unlinking a site.

System Relinking

A unique feature of a SedonaOffice site being linked to a Stages site with multiple devices is the ability to
change the device to which a system is linked. System 4 is currently linked to SO10271C:

© 02714 ccv =]
) Customer: 10271 Address: 47093 Michigan Rd
Island Corn Washington Island, WI 54246
System | Custom Fields | Recurring | Equipment | Inspections | MNotes &Ccmmentsl

System Information Secondary Information
System Account |4 System Account |
System Type | CCTV | Panel Type | |
Panel T Transmission
FETE | = = | =l
Location I Service Information
Memo I Warranty | Full warranty |
CS Integration | 565 ~|  warranty Start | E |

= New & Existing Service Level | Time and Material ;l
Xmit# |so10271C @& Primary Service Co [SvC1 [=]
Contract Information Alt Service Co 1 I -]
Contract Form | 2Year ;I Alt Service Co 2 I LI
Contract Mumber | Require PO r
Contract Date | E |
Contract Length ID Renewal Months Ig Critical Message

Expires On || |
OK to Rate |
Increase After I _I
Cyde B.O. |
Cyde PO Expires | = I
Stages Device Info | CS Data Tracking | [~ Inactive Save Close
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This can be changed to a different, currently unlinked device, either by lookup or direct entry:

& 102714 cCTV

J Customer: 10271 Address: 47093 Michigan Rd
Island Corn Washington Island, WI 54246

System | Custom Fields | Recurring | Equipment | Inspections | Notes &Commemsl

System Information Secondary Information
System Account |4 System Account I
System Type [ectv =] PpanelType | [=
Panel T Transmission
- B I LI Format I ;I
Location | Service Information
Memo I Warranty | Full Warranty =l
CS Integration [ses | warranty Start I E I

 New & Existing Service Level |‘Hme and Material =l
Xmit# [so102718 @ Primary Service Co [SvCT =l
Contract Information Alt Service Co 1 | ;I
Cantract Eorm | 2Year ;I Alt Service Co 2 I LI
Contract Number | Require PO |
Contract Date E

Critical Message
Contract Length 0 Renewal Months I
o Expires On I | =] I

OK to Rate —
Increase After
CydeP.O. |
Cyde PO Expires =]

{ Stages DeviceInfo || CS Data Tracking | ™ Inactive Save | Close

Upon saving the system changes, it will be unlinked from SO10271C and linked to SO10271B.

Regardless of a Stages site having multiple devices or not, a system can be unlinked from its current device
and push a new device by selecting the New button and entering the device information as described in
New Customer Setup. When the system information is saved, it will be unlinked from its existing device, and
then the new device will be pushed into Stages and linked with the system.
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Viewing/Editing Stages Information

Editing SedonaOffice Site

When editing an existing site, pressing the Stages Info button will display the Stages Site and Systems form,
which provides a means to see and edit a linked site's entire site and system hierarchy in one place.

& Stages Integration - Site and Systems X

Site  System1 System2 System3 System4

Xmit#*: | 5010271 Time Zone*: (GMT-06:00) Central Time (US & Canada) v Directions: | Take Main Rd north to Michigan and turn right.
Site Name*: | [:lznd Com Site Type*: Commercial ~
Address: 470 Phone 1: | 920.555.8662
Address 2: Ext: Type: |Business Address Info: | Right side of road afterthe fence.
City: | Washington Island Phone 2: | 0205558504 Cross Street: | 471st Ave
State: /1 Ext: Type: |Second Prem Pets: | Fido the dog
ZIP Code: 54240 Fax: | 920 Keys?:
County: | Door Ext: Type: |Fax UL Code: | Select UL Code ~
Region*: | Wisconsin ~ Permit: Authority: | Full Control ~

Contacts  History On Test

call O
]
] [m

1 Shirley Shucks 920.555.3991 shucks@islandcorn.com sweet
2 Edward Ear 920.555.9331 Cell ear@islandcorn.com buttered

4

oK

A tab is included for each system of the SedonaOffice site, whether linked or not.
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© stages Integration - Site and Systems

Site ;System 1] System2 System3  System4

Linked To CS:
Xmit#*:

Device Type™:

Timer Test Type:
Timer Test Days:
Timer Test Fail Event:
IP Address:

1P Port:

First Signal Date:
First Signal Time:
Primary Xmit#:

Proc Sigs on Primary?:
Line Security:

Signal Format:

5010271
Ademco 1440
Any signal
1 Hours:

Log Only

t Primary Xmit#

Ademco High Speed

Configuration On Test

T T
1 Alarm Log Only

Minutes:

50 System Acct / Type:
Communication Type:

Location:

Information:

URL Text:

URL Target:
Entry/Exit Period:

Alt Device 1D:

Listen In Device Type:

Silent?:

x

Dialer ~

NW comer of basement

This is general information about the device.

00:00 Minutes or mm:ss or mm.ss

O Device Config Only?: []

Front Door Magnetic Contact

2 Alarm Log Only. Back Door Magnetic Contact
3 Alarm Wedical
< >
oK Cancel
© stages Integration - Site and Systems X

Site  System1 {5ystem 2| System3  System4

Linked To CS:

O

S0 System Acct / Type: |~

0K Cancel

SedonaOffice & Stages Integration

Page 45


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631215829518.png
http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631215863540.png

© Stages Integration - Site and Systems

Site  System1 System?2 System3: Sysiem 4

Linked To Cs: [] SO System Acct [ Type: 7 Access

0K Cancel

) Stages Integration - Site and Systems.

Site  System1 System? System3 System{

Linked To CS: S0 System Acct / Type: | ¢ | 0T
Xmit#*: | 5010271C = Communication Type: | Dialer v
Device Type®: |Radionics 330 v Location:
Timer Test Type: |Select Timer Test Type -
Timer Test Days: Hours: Minutes:
Timer Test Fail Event: | Select Timer Test ol Event Information: | Misc information about this device.
P Address:
1P Port:
First Signal Date: - URL Text:
First Signal Time: URL Target:
Primary Xmit#: |Select Primary Xmit= - Entry/Exit Period: Minutes or mm:ss or mm.ss
Proc Sigs on Primary?: Alt Device ID:
Line Security: Listen In Device Type: v
signal Format: |Radionics 6500 v silentz: [] Device Config Onlyz: []

Configuration  On Test

I T

>

oK Cancel

The editable portion of the site and device information can be changed here and will immediately update
Stages when OK is pressed.

If there is more than one system, system linking and unlinking can also be performed on this form, and will
be applied immediately when OK is pressed. To link/unlink a system, click the "Linked To CS" checkbox:

SedonaOffice & Stages Integration Page 46


http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631215888812.png
http://boldwiki.boldgroup.com/uploads/images/gallery/2021-09/image-1631215914917.png

) Stages Integration - Site and Systems

Site  System1 System2 System3 System4

Linked To CS: ONew  ®Existing SO System Acct / Type: | 2/ i |
Xmits*: | | « Type: | ~]
Device Type™: | Select Device Type ] Location:
Timer Test Type: | Select Timer Test Type [~
Timer Test Days: l:l Hours: l:l Minutes: l:l
Timer Test Fail Event: ‘S-‘:\EC[ Timer Test Fail Event ~ ‘ Information:
TP Address: | |
weow
First Signal Date: URL Text: | |

First Signal Time: || URL Target: | |
Primary Xmit#: |Select Primary Xmits =] Entry/Exit Period: I:l T s s (rSS

Proc Sigs on Primary?: Alt Device ID: | |
Line Security: | | Listen In Device Type: | &
Signal Format: | [~] silent?: [] Device Config Only?: []

Configuration  On Test

Signal Status Signal Code E Location vpe Description

>

We are now in the process of linking system 2 to a Stages device. The same New/Existing options and Xmit#
entry are available here as on the SedonaOffice system edit form, and function in the exact same
manner. Doing a lookup shows there are 2 devices available for linking:

) Stages Integration - Site and Systems

Site System1 System2 System3 Systemd

Linked To Cs: ONew  @Existing 50 System Acct / Type: |2/ e |
— \ e s | =
Device Type®: |select Device Type ] Location:
Timer Test Types | Select Timer Test Type ~
Timer Test Days: :l Hours: :l Minutes: :l

Timer Test Fail Event: | Select Timer Tect Fail Event o Information:

1P Address: | |

I

First Signal Date:

Primary Xmits: | Select Primary X

© cs System Lookup X :l

inutes or mm:ss or mm.ss

Proc Sigs on Primary?:

Device Config Only?: []

Line Security: |

Signal Format: |

Configuration  On Test

Signal Status Signal Code E: Location ype Description

< >
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Selecting one will populate that device's information into the form:

& stages Integration - Site and Systems.

Site System1 System2 System3 Systemd

Configuration  on Test

Alarm Medical

Linked To CS: ONew  @Existing 50 System Acct / Type: |~/ [0
Xmit#*: | 50102714 Communication Type: | Dialer v
Device Type™: | Radionics 330 v Location: | 5V comer of basement
Timer Test Type: | Select Timer Test Type v
Timer Test Days: Minutes:
Timer Test Fail Event: | Select Timer Tect Information:
1IP Address:
1P Port:
First Signal Date: v URL Text:
First Signal Time: URL Target:
Primary Xmit#: | Select Primary Xmit v Entry/Exit Period: | 00:00 Minutes or mm:ss or mm.ss
Proc Sigs on Primary?: Al Device ID:
Line Security: Listen In Device Type: v
Signal Format: v silent?: [] Device Config Only?: []

1 Kitchen Smoke Delector

2 Alarm Medical (Garage Smoke Detector

3 Bam Megical Bedroom - front Smoke Detector
4 Alarm Megical

Living Room Smoke Detector

>

oK Cancel

The device information is the same as what is available when the Stages Device Info button is pressed on the
SedonaOffice system edit form. This information can be edited if so desired and will update Stages at the
same time the link is established when OK is pressed.

System 4 could be unlinked at the same time. All linking changes and data edits are applied at the time OK is

pressed.

& stages Integration - Site and Systems
Site | System1 System2 System3 System4

Linked To ¢5: [ S0 System Acct / Type: |+ / CCT'

0K Cancel
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Stages Site History

The Site tab contains a History tab that allows the Stages site history to be viewed. Because history is at the
site level in Stages, Site is the only tab where the history is available.

O stages Integration - Site and Systems

Site  System1 System? System3 Systemd

Xmit#*: | 5010271 Time Zone™: | (GMT-06:00) Central Time (US & Canada)
Site Name=®: | 1s/and Com Site Type®: | Commercial
Address: | 47 Phone 1:
Address 2: Ext: Type: |Fus
City: | Wa
State: | /1 Ext: Type:
ZIP Code: Fax:
County: | Door Ext: Type: |Fax
Region®: | Wisconsin ~ Permit:

Contacts | History | on Test
From: | 09/02/2021 v To: | 09/09/2021 “ @)
Date | Day | Time Xemitf Marm Event

Event Operator Action Signal Code | Area | Foint

v Directions:

Address Info:
Cross Street:
Pets:

Keys?:

UL Code:

Authority:

Description

Take Main Rd north to Michigan and tum right.

Right side of road after the fence.

471st Ave

Fido the dog

Select UL Code ~
Full Control v

Comment Hal

oK Cancel

Choose the desired date range and press the refresh button. The selected history will be retrieved and

displayed similarly to how it looks in Stages.

©) Stages Integration - Site and Systems.

Site System1 System2 System3 System4

09007721 Tue 163612 SO10271
090721 Tue 16:3442 SO10271
09007721 Tue  16:3442 S010271
0900721 Tue 16:3401 SO10271
0900721 Tue 16:3351 SO10271
0900721 Tue 163346

FCiCancel Before Dispatch wiCusto..
Action Plan B type - No Other Action.
Comment (CMNT)

Access on Dispatch Window

114 - Heat - VERY HOT!

Scheduled Manual Event

L
[m|
O
O
O
|
[m]
[m]

Xmits#=: Time Zone™: | (GMT-06:00) Central Time (US & Canada) ~ Directions: | Take Main Rd north to Michigan and tum right.
Site Name™: Site Type*™: | Commercial -
Address: chigan Rd Phone 1:
Address 2: Address Info: | Right side of road after the fence.
City: Island Phone 2: Cross Street: | 471st Ave
State: Ext: Pets: | Fido the dog
Z1P Code: Fax: Keys?:
County: | Door Ext: Type: [Fax UL Code: | Select UL Code -
Region™: | Wisconsin v Permit: Authority: | Full Control v
Contacts  Histary  On Test
From: | 09/02/2021 v To: | 09/09/2021 v | [ Alarm Events Only Most Recent First
Day | Time Hemittt A t Event  Operator Action Signal Code | Area | Point Description Comment Mo
21 Wed 182330 SO10271 7 - Log Only
Toe ™ TESG T S01057 RUNEXF - Runaway Expired
090721 Tue 16:3941 SO10271 Externzl App Place on Test Incl: ON TEST BY DEALER - Expires: Sep 07, 2021 63900, “Tes

8810

8810

This is 3 comment about the heat alarm. 8810

8810

This is a manual event 8810
114 - This is 2 manual event

>
oK Cancel
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To reverse the order in which the history is displayed and have the oldest history first, uncheck the Most
Recent First option. Checking the Alarm Events Only option will show only those lines that have the Alarm

Event column checked. The history can be refreshed at will and must be refreshed for a new date range to
take effect.

On Test

The Site and all System tabs have the On Test tab available. They all function in the same manner except
one small difference when a new test entry is created, which is discussed below. Selecting the On Test tab
for the first time will automatically retrieve the test information. Once the test information has been

retrieved, it is available on all Site and System tabs and will remain static until manually refreshed or a new
test entry is created here.

© Stagestegration - St and Systema

Sie Symem! Symem? Symemd Symemé

Xmit#*: Time Zone®: (GMT-06:00) Cantral Time (US & Canada) |~ Directions: | Take Main R4 north to Michigan and tum fight.
Site Hame®: Site Type*: Commercial

Phone 1:

Address:
Address 2: Ext: Type: Address Info: | Right side of road after the fence.
Phone 2: (Cross Street: 4715t e

Ext: Type: Pets: Fido the dog
Fax: Keys?: ]
Extz Type: UL Code:

ZIP Code:
County: | Door

Region*: | Wisconsin £ Permit: Authority: | Full Control

New TestEntry | | &

R e -
e

Accens, Femote 0S0/27 169 GHOIET 1055 SONZ7T Testing pans 1and2

oK Cancel

This display shows the same information as when viewed in the Stages client. Expired entries are
italicized. To put the site/device on test, press the New Test Entry button.

e On Test Entry

*
Category™: [ WJI30RIZ) ~
Effective Date™: | 09/09/21 15:37 ~ Times are site local:
Expire Date™: | (09/09/21 16:37 ~ (GMT-06:00) Central Time...
Test Comment:
Site Test:
Notify Option: | <None= ~
Notify Recipient:
oK Cancel
.
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An entry form similar to what is used in the Stages client is displayed. The test categories as defined in
Stages are available to be selected. Please note that the test times are in site local time.

Notice the Site Test option is checked. This is the default behavior when a new test is entered from the Site
tab. If the option is unchecked, the test entry will apply only to the Xmit# of the site:

&) On Test Entry X

Category™: |ONE HOUR TEST ~
Effective Date®: | 09/09/21 15:37 ~ Times are site local:
Expire Date®:  (09/09/21 16:37 ~ (GMT-06:00) Central Time...

Test Comment:

Site Test: [ Only Xmit# 5010271
Notify Option: | <Nones ~

Motify Recipient:

oK Cancel
)
In this example we will put the entire site on test:
O On TestEntry x
Category®™: | OME HOUR TEST ~
Effective Date®™: 09/09/21 15:37 ~ Times are site local:
Expire Date™: | 09/09/21 16:37 v (GMT-06:00) Central Time...
Test Comment: | This is a new test entry to test some signals.|
Site Test:
Notify Option: | <None> w
Notify Recipient:
0K Cancel
)
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Upon pressing OK, the test request will be sent to Stages and if successful will show in the On Test
information:

©) Stages Integration - Site and Systems %

Site  System1 System2 System3 System4

Xmit#*: | 5010271 Time Zone®: |(GMT-06:00) Central Time (US & Canada) v Directions: | Take Main Rd north to Michigan and tum right.
Site Name™®: 1 Site Type™: |Commercial ~

Address: Phone 1: | 2205

Address 2: Ext: Type: Eu Address Info: | Right side of road afterthe fence.
City: ashington Island Phone 2: | 020555 2664 Cross Street: | 471st Ave
State: T Ext: : | Second Prem Pets: | Fido the dog

ZIP Code: 54246 Fax: | 52 Keys?:

County: Door Ext: Type: | Fax UL Code: |Select UL Code ~

Region™: |Wisconsin ~ Permit: Authority: | Full Control ~

Contacts History

Mew Test Entry (]

I I I N I I N e e
@ 2 Al Access, Remole

ONEHOURTEST All Points - Site Test 09/09/21 1543 09/08/2116:37 S010271C This is a new test entry io lest some signals.
[x] » | ONEHOURTEST Al All Points - Site Test ~ Access, Remote  09/0%/2115:43  03/08/211637  SO10271B This is & new test entry to test some signals.
[x] | ONEHOURTEST Al All Points - Site Test * Access, Remote  09/0%/2115:43  03/09/2116:37  SO10271A This is & new test entry to test some signals.
[¥] # | ONEHOURTEST Al All Points - Site Test ~ Access, Remote  09/09/2115:43  09/09/2116:37 5010271 This is a new test entry to test some signals.

ONE HOUR TEST Alf Al Points - Sits Tast  Access, Remote 030927 7533 0903271533 S070271C

ONE HOUR TEST Al Al Points - Sits Test  Access, Remote 030927 1533 030927 1533  SOT102718

ONE HOUR TEST Alf All Points - Site Test ~ Access, Remote 090927 7533 0909271533 507102714

ONE HOUR TEST Alf All Points - Site Test  Access, Remote 090921 7533 090827 1533 - SO10271

ON TEST BY DEALER List Inci: Access, Remote 030727 1635 03072711839 S070271 Testing points 1 and 2.

0K Cancel

Notice that the On Test tab text now shows in red to alert the user that a test is currently active. Current test
entries can be edited or deleted in the same manner as they can be in the Stages client. Editing a test entry
essentially provides the means for the time to be extended:

E) On Test Entry *

Category™: |ONE HOUR TEST

Effective Date®: |00/00/21 15:42 Times are site local:

Expire Date*: |[FIEEEEE =~ (GMT-06:00) Central Time__.

Test Comment:

Site Test:
Notify Option:

Notify Recipient:

oK Cancel

A
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© On Test Entry s

Category™: |ONE HOUR

Effective Date™: | (-

Times are site local:

Expire Date™:

= (GMT-06:00) Central Time...

Test Comment:

Site Test:
Notify Option:

Notify Recipient:

oK Cancel

Contacts ~ History ~ On Test

New Test Entry (4]

R I T e R Carven

ONEHOUR TEST All Points - Site Test  Access. Remole  09/09/2115:43  09/09/211837  5010271C Th anew test entry to test some signals.
ONEHOUR TEST All All Points - Site Test  Access. Remote  09/0%21 15:43 09/09/21 1837  SD10271B This is @ new test entry to test some signals.
ONE HOUR TEST All All Points - Site Test  Access, Remote  09/0%/21 1543 :09/09/21 1837  SD102714 This is & new test entry to test some signals
ONE HOUR TEST Al All Points - Site Test  Access, Remote  09/0%21 15:43  09/09/21 1837  SO10271 This is @ new test entry to test some signals.
OME HOUR TEST Alf All Points - Site Tesf  Access, Remofs 090927 1533 0909271 1533 SO10271C

ONE HOUR TEST Alf All Points - Site Test  Access. Remote 030927 15:37 030927 15:33  SOIC7IE

ONE HOUR TEST Alf Alf Points - Site Test - Access, Remofe 090927 75:33 094927 15:33 | 50102714

OME HOUR TEST Al All Points - Site Test  Access, Remote 090327 1533 030327 1533  SO10277

ON TEST BY DEALER List et Access, Remofe 020727 1635 030727 1835 8010277 Testing points T and 2.

As mentioned earlier, there is one slight difference when entering a new test entry from a system tab. In this
case we are on system 4:

© Stages Integration - Site and Systems X%

Site  System1 System2 System3 System4

Linked To CS: SO System Acct / Type:
Xmit#*: | 5010271C B Communication Type: |
Devica Type*: |Radionics 330 ~ Location:
Timer Test Type: |Select Timer Test Type ~
Timer Test Days: Hours: Minutes:
Timer Test Fail Event: |Select Timer Test Fal Event Information: | Misc information about this device.
1P Address:
1P Port:
First Signal Date: v URL Text:
First Signal Time: URL Target:
Primary Xmit#: | Select Primary Xmit# ~ Entry/Exit Period: Minutes or mmiss or mm.ss
Proc Sigs on Primary?: Alt Device ID:
Line Security: Listen In Device Type: ~
Signal Format: | Radionics 6500 ~ Silent?: [] Device Config Only?: []

Configuration | On Test
New TestEntry | | ¢

I 2 N NS Y e Cnren

QNE HOUR TEST All Points - Site Test  Access, Remote  08/0392115:43  08/0821 1837  S010271C This is 2 new test entry to test some signals.
@ / QNE HOUR TEST. Al All Points - Site Test  Access, Remote  08/0312115:43 0810321 18:37 0102718 ‘This is 2 new test eniry to test some signals.
© | » | ONEHOURTEST ) All Points - Site Test  Access, Remote  08/0912115:43  09/0821 1837  SO102714 This is 2 new test eniry to test some signals
@ | » | ONEHOURTEST Al All Points - Site Test  Access, Remote 09/09/211543 09/09/211837 S010271 This is a newtestentry to test some signals.

ONE HOUR TEST Al Al Points - Site Test  Access, Remote 090921 1533 090921 1533 SOT0271C

ONEHOUR TEST Alf Alf Points - Site Test  Access, Remote 030921 1533 030921 1533 50102718

ONE HOUR TEST Al Al Points - Site Test  Access, Remote 080921 1533 090921 1533 SOT0Z71IA

ONE HOUR TEST All All Points - Site Test  Access, Remote 030921 1533 090921 1533 S010271

ON TEST BY DEALER List Inct: Access, Remote 0307211639 0307211838 5010271 Testing points 1 and 2.

oK Cancel
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e On Test Entry X
(o1 [+, "l ONE HOUR. TEST ~
Effective Date™: | 09/09/21 15:56 ~ Times are site local:
Expire Date™: | 09/09/21 16:56 w (GMT-06:00) Central Time...
Test Comment:
Site Test: [] Only Xmit# S010271C
Notify Option: | <None= ~
Notify Recipient:
oK Cancel
i)

Note that by default, Site Test is unchecked, and the test will apply only to the selected system's device. The
entire site can still be put on test by checking the option. All other functionality is the same as if from the

Site tab.

Editing SedonaOffice System

When editing a SedonaOffice system, pressing the Stages Device Info button will display the Stages device
information for that system only, similar to that system's tab on the Site and Systems form:

©) Stages Integration - Device

D ®
Xmit#*: | 5010271 Communication Type: Dialer ~
Device Type®: |Ademco 1440 ~ Location: MW comer of basement
Timer Test Type: |Any signal ~
Timer Test Days: 1 Hours: 2 Minutes: o
Timer Test Fail Event: |Log Only ~ Information: | This is general information about the device.
IP Address:
1P Port:
First Signal Date: v URL Text:
First Signal Time: URL Target:
Primary Xmit#: | Select Primary ¥mit# ~ Entry/Exit Period: | 00:00 Minutes or mm:ss or mm.ss
Proc Sigs on Primary?: Alt Device 1D:
Line Security: Listen In Device Type: hd
Signal Format: | Ademco High Speed ¥ Silent?: [] Device Config Only?: []
Configuration on Test
oo
1 Alam Log Only Front Door Magnetic Contact
2 Alzrm Log Only Back Door Magnetic Contact
3 Alzrm Medical
< >
o | [mr]
Z

System linking cannot be changed from here, but all other functionalities including editing of device

information and on test entry is the same as from the Site and Systems form.
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