
Meet the new 
Practice Analytics

Next level Reporting & 
Dashboards 
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All attendees will be muted during this webinar.  
1. Chat - Please enter additional team members names, who have not registered for the 

webinar.  
2. Reactions - Use this to react with smile, like thumbs up, or celebrate emoji.  
3. Raise Hand - Attendees can raise hand to alert trainer you have a question.  Please add 

your question to the Q&A tab.
4. Q&A - Send questions throughout the webinar to organizer and panelists 
5. Resources - Are available to download during the session 

Navigating Zoom
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Speaker

Matt Tadros
Director of Product

Practice Management and RCM Technologies
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Introduction

○ Today vs Future
○ Reports Overview

Functionality

○ Differences
○ Similarities 

New Reports

○ Historical AR
○ Patient Demographics 



www.officepracticum.com

OP Reporting Today
OP supports a variety of reporting methods & tools, so before we jump in to Practice Analytics, let’s take a step back and set the stage…

Billing Reports

● Built into OP out of the box, the majority 
of these reports live under the Billing tab

● These are where the reports that were 
“lifted and shifted” 

● With predefined parameters, these 
reports cannot easily be modified

OP Reports (Reports Builder)

● Reports built via Report Builder
● Docs like school and camp forms, 

General/Referral letters, billing 
statements, and more can be 
mass-generated

Reporting with SQLs

● Accessed via Database Viewer out 
of the box in OP

● Users can build their own SQL 
queries 



Why the Change?  

○ Reports scattered 
        throughout OP

○ Multiple clicks to 
        reach your desired destination

○ Lacking clarity, purpose, frequency
○ Restrictions on the amount of data you can export 
○ Empowering practices to be more successful (more reports to come) 6



Under the Hood 

● OP → Snowflake → New Reports (data flow)  
● Parsed Data
● Nightly Snapshots
● Near-real-time
● Daysheeting and Dates 
● No restriction on data (exporting Excel)
● Summarized Data and Visualization
● Updates are not dependent on                             

OP releases  
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Enablement 

○ Security Permission: Tools_Reporting
○ Enter Email Address1 in the Staff Directory
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FAQ - Unable to Access
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❏ Correspondent Record WEBREPORTS is enabled

❏ Security Permission was enabled 

❏ Email Address1 in the Staff Directory was added

❏ On-premise, on version 21.3.53

❏ On-premise, downloaded WebView2 on each workstation

❏ Valid Keycloak permission must be enabled for users

Please verify the following configuration items are 
downloaded or configured correctly:

https://op.knowledgeowl.com/help/keycloak-reset-role-and-reset-password-resolution


Visual Changes

● One designated area for all reporting & analytic needs
● Organized category driven report sections
● Easily navigate to categorize report 10



Report Navigation 
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*Default Settings

○ All columns show   
by default

○ Date range defaults 
to last 30 days 

Report 
Summary

Data Drill 
Down

Filtering 
Options

Sorting 
Options

Grouping 
Data

Data
Exporting

Bookmarks



Compare 
Current vs. New 
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Comparing Current vs. New

Scheduling based 
reports exclude 
non-patient notes
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Comparing Current vs. New

Distinct Patient 
Counts
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Charges per Scheduled Appt
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Excludes “CPT” codes 
1-4 Not truly ‘charges’ 



Unbilled Charges for Scheduled Appts
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Includes “CPT” codes 1-4
Today they are being excluded 

because the system reads them 
as charges. 



A/R Aging Analysis- Summarized Totals

Based on end-of-day snapshot (close of business)  

Non-dependent on Daysheeting, therefore charge/ 
payments entered after daysheeting will display
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New Reports



Historical A/R
● Snapshots!
● Month over month 

snapshots of A/R
● Data from March 2024 

onward (no retroactive data)
● New data structure/ tables

19



Patient Demographics
● New Demographic 

Report
● Capture patient 

population and key 
data points

● Easily identify a 
subset of your 
patient population
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What’s Next? 

● Financial analytic dashboards
● More financial reports
● Clinical reports and dashboards
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If you have an idea for new 
reports or dashboards, please 
post them on our ideas portal! 



Questions?
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