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MultiLine: Getting

Started on Android

Welcome to Multiline. Before you begin, you should receive an invitation
to MultiLine from your MultiLine administrator letting you know your account is
ready.

How to Activate MultiLine

Step1

1. Open Multiline and authenticate as you do for other company mobile apps.
2. Select your account.
3. Accept Terms and Conditions.
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Requirement

+ Use another account
The MultiLine app will require the following

permissions to function properly

Contacts & Personal Information

MultiLine may use your information for business
activities and needs. To function correctly,
MultiLine must create an application contact to

' display the caller ID.
MultiLine may use your information for business

activities and needs. To function correctly,

MUItiLine MultiLine must create an application contact to
display the caller ID. MultiLine services may
for access contact lists maintained by third-party
) products such as Microsoft Outlook, We do not
- Microsoft Intune use this information for any purpose other than to

enable features of the service we provide to you,
We will never contact anyone in your address
book, nor allow anyone inside or outside of
MultiLine to have aceess to this information.

Read our Privacy Policy.
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Step 2

Verify your number and select “Okay, got it” to continue.
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Please enter number associated
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Phone Number |

[+1 321-654-876
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Please enter number associated
with device/SIM

Phone Rumibser
[ +1 321-654-876

‘ Confirm Number '

Are you sure you want to Continue with

this number?

+1 (404) 253-8721
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Welcome
to MultiLine John

Your MultiLine number is

+1321 654 876




Understanding the MultiLine interface

Navigation

You will see five icons at the bottom of the screen:
Calls, Messages, Contacts, Keypad, and Settings. S @ @ HH {3

Calls Messages Contacts Keypad Settings

Calling

1. View recent calls from Calls.
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view call details and access '

calling and texting options. Recents EE%  Anthony Fox
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3. Make calls from Keypad.
August 11, 2023

Call Modes
Amy Stark

¥ Business

4. On the bottom left is a toggle

switch (if enabled in Call Settings). Gt

+1 (404) 456-789
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Messages

1. View recent messages
from Messages.

2. Select a message to view
the conversation.

3. Select the New Message
icon to send a new message.

4. Enter contact name or
number that you want to me@e‘ ]

5. Add picture message
(If enabled).

6. Type your message in the
field.

7. Call the contact that you're
messaging with.

8. See information about
participants in the message or
group message (if enabled).
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é’b Amy Stark Do you have a website? 1502
Hi John! What time works for a 1
Sure! We have over website
I & +1 (404) 456-789 15:02
What do you think? 5
' Text here 1502
& Daisy Hold 12 Can you tell me more about
Lunch en Monday? your Company?
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;Bl What do you think? o =
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Contacts

1. View contacts from Contacts. 2:30 4s T r
v
2. Select a contact to view Contact Q < &% 2
Details.
Contacts
3. Add a New Contact. ° ———15( % Favorites |
4. See favorited contacts. +1(484) 457-8842
My MultiLine Number copy Anderson Va”ey
Contact Details IT Solutions Engineer/Analyst Senior Developer... =
Internet technologies and serviservices -
5 Ca” contact A * Amy Starks Groupe Bruxelles Lambert SA
QE'E? Anthony Fox e__>
6. Message contact.
Message Call WhatsA
. B @ Ben McMilan E =
7. Edit contact. - a T
a —_— g Bryan Peak Contacts a
o Brianna Adams MioiH
+1 (123) 453-6789
¢ k‘]# Clﬂdy\"alley Mobile
+ +1 (404) 492-0261
D @ Daisy Hold
Email
user@domain.com
L ® e @ ®
Recents Messages Contacts Keypad Settings
A Work Address
— — 315 Sanctuary Pkwy, Atlanta, GA 30009
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Settings

1. View your MultiLine information. 12:30 Ai

2. Call Settings - Set to Wi-Fi Only and other

options.

Settings
3. Contact Settings - Your admin will set you to g
Exchange contacts.
4. Picture Messages - Set whether picture 0 —->'I; ini?iﬂ:,;om
messages automatically download or not (if .
enabled).

a_.> (%] Call Settings

5. Voicemail Greeting - Set your Voicemail
greeting.

e —_ Contact Settings
6. My Usage - View your data usage.

d

pelzlods when you want to be notified of incoming e 4 Volcemall Greeting
calls.
8. Ringtones and Sounds - Set your ringtones
and sound preferences. My Usage — e
9. E911 - USA-only, stores address used for My Schedule — a
emergency services.
10. Blocked Numbers - View and manage ORNIEES AT IRCATn T Q
blocked numbers.
E911 Personal Information — e

11. Help - Contact your MultiLine administrator
for assistance.

@ _ Blocked Numbers
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Calls Messages Contacts Keypad Settings
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Call Settings

1. Set MultiLine to only use Wi-Fi.
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2. Set how you make calls.

& Call Settings

3. Set how you take calls.

4. Forward calls to a number. G ——b Wi-Fi Only @

MultiLine calls and SMS will only work

5. Set a list of numbers to ring when you are connected to Wi-Fi
simultaneously or sequentially, when
your number is dialed. a b Make Calls Using

Minutes

Data 4

Show Data/Minutes Switch
A Data/Minutes switch will appear on the

keyboard

e - Receive Calls Using

Minutes

Data v
Try Data First, Then Minutes

Associated SIM Number

Show My Caller ID ()

Call Forwarding
Off

N

Call Handling -t e
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Voicemail Options

Default will read a generic
reading.
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< Voicemail Greeting

Default v

Spoken Mame

Custom

If you choose either Custom or
Spoken Name, select the
Record icon to begin.
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Custom records a fully
personalized audio greeting.

& Voicemail Greeting

Default

reting would be heard a

Spoken Mame
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Custom

Maximum 80 seconds

Create Recording

> @
L4

9:30 das
&« Voicemail Greeting

Default

he tone

Spoken Mame
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Spoken Name records you
speaking your name to include
in the greeting.
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< Voicemail Greeting

Default

Spoken Mame o

Custom




Congratulations!

You've successfully set up the basics of your MultiLine application. You know how to call, text,
add contacts, and manage voicemail. To get a more detailed look at MultiLine, or if you have any
additional questions, follow the link below.

https://help.moviuscorp.com
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