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Connected Campus.  
Inspired Learning.  
Enhanced Student Outcomes.
Today’s colleges and universities require 
state-of-the-art technology to keep up with 
the ever-increasing communication and 
collaboration demands of their students, faculty, 
administrators, guests, and alumni. 
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Expand Your Learning 
Environment
•	 Promote learning wherever and 

whenever it is preferred.

•	 Provide a seamless experience 
with CBTS collaboration 
technology.

Connect Your Campus Environment
•	 Offer robust Wi-Fi in residence halls.

•	 Secure student data.

•	 Extend unified voice and network communications.

•	 Respond quickly in times of emergencies.

•	 Create custom applications at lower costs. 

CBTS Strategic Higher Education Technology Solutions
With deep capabilities across the IT and communications landscape, CBTS is bringing end-to-end expertise and 
a personal touch to hundreds of higher education organizations. We offer the agility, flexibility, and client focus of a 
smaller company, coupled with the ability to deliver the resources, scale, and capabilities required by large, multi-
site organizations. With over 800 certified engineers and locations across North America and the UK, CBTS offers 
the future-forward technology schools need to meet the strict communications and collaboration demands of their 
various stakeholders.

Streamline Your Administration 
•	 Choose from public, private or hybrid cloud solutions.

•	 Benefit from on-demand computation, storage, and database. 

•	 Scale services to meet peak usage times.

•	 Reduce IT budget strain and management of aging infrastructure.

•	 Create a secure and compliant environment for mission-critical applications. 
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Create a Safer Campus 
and Online Environment
Protect sudents, staff, and visitors with 
vital security solutions, including:

•	 Security risk and compliance 
assessments. 

•	 Installation of security hardware  
and software. 

•	 Security management, network 
monitoring, intrusion detection, and 
disaster recovery.

CBTS offers best-of-breed, customized solutions to achieve our clients’ measurable business outcomes.  
And clients leverage our flexible OpEx or CapEx delivery model to: 

•	 Enhance student 
engagement and  
faculty collaboration  
with always-on  
networking.  

•	 Modernize voice,  
mobile, web, and  
video communications  
applications to digitally 
transform student 
communications.

•	 Improve data protection 
and security strategies 
to address ongoing 
cyber threats and 
meet compliance 
requirements.

•	 Implement cloud  
strategies that improve 
operational agility.

Access Highly-Trained,  
Certified IT Consultants
•	 Implement a comprehensive IT strategy.

•	 Augment university IT staff as needed.

•	 Take advantage of CBTS on-site consultants.



Education, covered.cbts.com

CBTS Strategic Education Technology Solutions

CBTS Education Client Base 
We are fully equipped to support all types of educational organizations from single-site, to online, to large multi-
campus organizations with complex technology infrastructure.

UCaaS—Voice solution that includes tools for 
collaboration, mobile, chat/presence, messaging, 
web, audio, and video conferencing, contact center 
solutions, and third-party integrations.

SD-WAN—Coordinates UCaaS, LANs, SaaS 
applications, security systems, and private and public 
clouds for always-on access to critical applications 
and more efficient use of networks. 

NaaS—Network solution with auto VPN, security, 
switching, Wi-Fi, and optical sensor cameras.

Cloud—Public, private, and hybrid-cloud consulting, 
migration, and ongoing management.

Application Modernization—Updating of applications 
to improve operational efficiency or to make  
cloud-native.

Data Integration—Integrating of any number of data 
sources to facilitate analysis and improve student 
recruiting and retention.

IT Staffing and Resources—CBTS highly-skilled, 
certified IT professionals deployed to an organization 
to take control of demanding technical projects or 
environments.

For more information on what CBTS can do to take your 
college or university’s IT infrastructure to the next level, 
visit cbts.com

No matter the size of your higher education institution or the scale of your organization, CBTS is ready and willing 
to build a full-spectrum package of networking solutions tailor-made for the needs of your faculty, staff, students, 
and administrators. Our experts will also work closely with your in-house IT specialists to put our strategy into action, 
saving you time, cutting expenses, and delivering results as quickly as possible. 
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We are fully equipped to support all types of educational organizations from single-site, to online, to large 
multi-campus organizations with complex technology infrastructure.  

CBTS Strategic Education Technology Solutions 

CBTS Education Client Base 

End-to-end Technology Partnership 

Consult 

Technology Assessment 
Digital Transformation  

Cloud Strategy 

Build 

Design & Solution Architecture 
Infrastructure Build-Out 

OpEx or CapEx 
Public/Private/Hybrid 

Transform 

Achieve Business Outcomes & 
Operation Efficiency 

Mitigate Risk 
Gain Competitive Edge 

Support 

Monitor 
Manage 

Resources 

UCaaS – Voice solution that includes tools for  
collaboration, mobile, chat/presence, messaging, 
web, audio, and video conferencing, contact 
center solutions, and third party integrations 

SD-WAN – Coordinates UCaaS, LANs, SaaS  
applications, security systems, and private and 
public clouds for always-on access to critical  
applications and more efficient use of networks 

NaaS – Network solution with auto VPN, security, 
switching, Wi-Fi, and optical sensor cameras. 

Cloud – Public, private, and hybrid-cloud consulting, 
migration and ongoing management 

Application Modernization – Updating of  
applications to improve operational efficiency or 
to make cloud native 

Data Integration – Integrating of any number of data 
sources to facilitate analysis and improve student  
recruiting and retention 

IT Staffing & Resources – CBTS highly-skilled,  
certified IT professionals deployed to an organization 
to take control of demanding technical projects  
or environments    


