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Logging into Zedmed Clinical

1. LogintoZedmed

2. From the Reception tab select Clinical Records

¥4 Branch 1
Management Reports  Tools  Practice Setup WP Setup  Utilities Themes Help

Reception Management Reports Utilities

Patients (F4)

Waiting Room

Appointments

Daily Reports

Marketing

Banking

Clinical Records

Use the Windows icon on the cloud menu to toggle between Clinical and Office.

0] 0 O
Catalog Windows My Files Clipboard
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Zedmed User Interface

This is a snapshot of the Patient’s Clinical record during an encounter.

¥4 Zedmed Clinical v =] X

file Encounter Results Reference Library Reports Tools Utiliies Help

o o X L = S x

OpenPatient  Open Family ~ Close Patient | Waiting room |  Results inbox Scan MIMS Address book Tra Batch letter To do st
Simkins, Talia B
Simkins, Talia [Current Encounter - Duration: 00:10:07
o)) o
0 @ 0o m B it
Address: 77 Shall Cir, Problems Drugs Obsenvations Referals Allergies Calculators  Histories  Backdate My Health Record
ALEXANDRA 4740
DOB: 24/10/1982 Home: @ Undefined Problem
Age: 42 years Work:
Medicare No: 49513067311 Mobile: 0404279122 e RFE: \Smnd Review \ [Juse Coded RFEs  Management Plan
File No: C49 Occupation:
Hosp UR No:
MHR Status: No My Health Record, Consent to Upload
Referrer:

G E b omem o

Summary Views

Problems 0
Forms

Referrals © Letters
29/08/2022 Letter
Results 24/08/2022 Ref Letter - Standard - Dr Vivian Mortier
. & Refermal Letters History View
Immunisations © 20/10/2022 (None) - Mack Tester1
@ 24/08/2022 Ref Letter - Standard - Dr Vivian Mortier 2|1 23|78 8|Q L Biling | 0145t (:;9: "m,f i/oa/zvzz o nclude MHR G
Allergies © 23/08/2022 Ref Letter - Standard - Dr Vivian Mortier i History Wizard| Visible; All Consultations
I msges/ECG © 23/02/2022 Ref Letter - Standard - Dr Vivian Mortier 17/11/2024 (Sun) 4:06pm with Dr Phillip Davis at MED, for 11h 56m 53s
e 2 (© 23/02/2022 Ref Letter - Standard - Queen Medical Pty Ltd No RFE A
Pregnancies © 22/02/2022 Ref Letter - Standard - Dr Vivian Mortier Referral: Blood:H Pylori; Fxx [] - Zedmed - Pathology Referral
© 22/08/2022 Ref Letter - Standard - Dr Vivian Mortier 20/10/2022 (Thu) 10:00am with Dr Phillip Davis at MED, for 22h 46m 12s
© 22/02/2022 Ref Letter - Standard - Dr Vivian Mortier
Documents No RFE
My Health Record Summaries Referral: Mack Tester! - (None)
Measurements HeslthLink 09/09/2022 (Fri) 12:44pm with Dr Phillip Davis at MED, for 59m 56s
Persistent cut
Medications

01/09/2022 (Thu) 2:01pm with Dr Phillip Davis at MED, for 1h 28m 31s
vaccination
Immunisation
Immunisation: AstraZeneca COVISHIELD - Seq: 3, Batch: ZED12E
Reference View E Immunisation: Fluzone High-Dose Quad - Seq: 1; Batch: FLU23R

Incoming Documents

Immunisation: AstraZeneca Vaxzevria - Seq: 1; Batch- TEST01
31/08/2022 (Wed) 4:01pm with Dr Phillip Davis at MED, for Om 37s
golves
Consumable: Glove Sterile #7 (Box 50) (Gloves) - Date Used: 31/08/2022 Expiry Date: 30/04/2022
31/08/2022 (Wed) 3:08pm with Dr Phillip Davis at MED, for 9m 56s
Covid vaccine

Allergies: [No Known Allergies (recorded 3 Aug 2022)

Warnings:

e

Recalls: |1 active recall(s), 1 overdue

. Patient details — The Patient demographics. Information can be edited through the Cog icon.

Summary Views — The patient’s clinical history including Referrals, Results and Medications etc.

Reference views — Quick of view of the patient’s Allergies.
Current Encounter — This section activates automatically when an encounter is started.

Current Encounter Progress Notes — Today’s encounter notes.

G R N

History view — History of the previous Encounter notes.
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Start an Encounter
From the Waiting Room

To view patients attended by Reception.

1. Ensure you are in Zedmed Clinical
2. Select Waiting Room
¥4 Zedmed Clinical
File Encounter Results Reference Library Reports Tools Utilities Help
R AR X L
Open Patient Open Family Close Patient Waiting room Results nbox
3. Double click on the patient’s name to admit them and open their record.
Waiting Room X
Tuesday, 7 Jan 2025 16:00 (-8) hours
‘0'7}6]'/@2; v [16:00 2| |8 $| Docor brPhimp Davis v| Sort 'Appointment Time v Fiiter Not Billed W, [C]show Hidden
j FLLE:~ Status Patient Name ApptTime  Attd Time Admit Time Doctor Appt Type Dept Attd Notes ~
iz,'_l‘i___:m‘ Anderson, Lucas 16:00 15:59 PD Long Consultation
28 Allison, C'layton 16:30 15:59 PD Review
v
< >
o Previous Week 4 Previous Day i Today P Next Day P Next Week
Right-click an attendance to choose an action from the popup menu. C Refresh q'ﬂ:l Admit

Notes:

e Opening patients from the waiting room will automatically link the billing at the end of the

encounter.
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View a patient’s clinical history

To view past records in the patient’s clinical file.

1. Summary Views - Each tab displays a snapshot of the patient’s Clinical history such as Results,
Documents and Medications etc.

G 80O WeiE

Summary Views

= Pathology Investigations

Problems
® 17/11/2024 Blood;H Pylori; Fxx [] - Zedmed - Pathology Referral
Referrals Radiclogy Investigations
= Letters
Results ® 20/10/2022 (None) - Mack Tester1
(® 24/08/2022 Ref Letter - Standard - Dr Vivian Mortier

23/08/2022 Ref Letter - Standard - Dr Vivian Mortier

Immunisations @
{® 23/08/2022 Ref Letter - Standard - Dr Vivian Mortier
©
10}

Allergies 23/08/2022 Ref Letter - Standard - Queen Medical Pty Ltd
22/08/2022 Ref Letter - Standard - Dr Vivian Mortier
Images/ECG @ 22/08/2022 Ref Letter - Standard - Dr Vivian Mortier
: © 22/08/2022 Ref Letter - Standard - Dr Vivian Mortier
Pregnancies HealthLink
Documents
Measurements
Medications

Incoming Documents

Notes:

e Use the right click on your mouse to view a Result, Document etc.

e Results and Incoming Documents are linked to the Results Inbox are the locations for
documents that have been received by the practice from a third party.

e Referrals and Documents contain documents that have been generated by the practitioner
within Zedmed for external distribution.

2. History View - Encounter (Progress) notes displayed in the middle of the screen.

History View

. Oldest Encounter: 03/08/2022
-~ = Search Billing de M
21123/ viela Q History| |{'#—" Wizard Visible: All Consultations v nclude MHR

17/11/2024 (Sun) 4:06pm with Dr Phillip Davis at MED, for 11h 56m 53s
No RFE
Referral: Blood;H Pylori; Fxx [] - Zedmed - Pathology Referral
20/10/2022 (Thu) 10:00am with Dr Phillip Davis at MED, for 22h 46m 12s
No RFE
Referral: Mack Tester1 - (None)
09/09/2022 (Fri) 12:44pm with Dr Phillip Davis at MED, for §9m 55s
Persistent cut
01/09/2022 (Thu) 2:01pm with Dr Phillip Davis at MED, for 1h 28m 31s
vaccination
Immunisation
Immunisation: AstraZeneca COVISHIELD - Seq: 3; Batch: ZED12E
Immunisation: Fluzone High-Dose Quad - Seq: 1; Batch: FLU23R
Immunisation: AstraZeneca Vaxzevria - Seq: 1; Batch: TESTO1
31/08/2022 (Wed) 4:01pm with Dr Phillip Davis at MED, for Om 37s
golves
Consumable: Glove Sterile #7 (Box 50) (Gloves) - Date Used: 31/08/2022 Expiry Date: 30/04/2022
31/08/2022 (Wed) 3:08pm with Dr Phillip Davis at MED, for 9m 56s
Covid vaccine

Notes:

e Level 12 3 —To display different level of encounter notes details.
e Select ‘Last 10 Consultations’ or ‘All Consultations’ to display relevant encounter notes.
e Search History — Used to search through the encounter notes by keyword.
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Record an allergy

Record a patient's allergy during an initial consult, or when prompted if creating a prescription.

1. In Reference View, select the Allergies Maintenance icon/cog.

Reference View
Allergies: IPenir_i llins E@B
Warnings: &

S
Recalls: I @

2. Select a Category i.e. By Brand, By Generic etc. (1).

3. Search for an Allergy (2,3) and left click (4) to select.
4. Fill out the Allergy Details (5-8) and Close to save.

Allergies and Adverse Reactions x
Allergy Selection o
Existing Patient Allergies All Allergies
Description Tipe () By Brand (®) By Generic () By Substance Class () Mon-Medicinal () User Defined
Penicilling Medicinal Filter|amox e | Find e
[amaxapine '
amaxicillin

_

amonxycillin sodium
amaxycillin tribydrate

] Mo Enown Allergies

Allergy Details
Substance/Agent: |*"”‘:’"-""“" |
Clinical Manifestation: | Search 9 Unspecified
Reaction Type: Adverse reaction w
Severity: w
Date of Onset: I = [A not known
Comments: ‘
Current Allergy: ] Soript Warning: e Save Updates
| o Known Allergies | / Close
Notes:

o Select No Known Allergies if there are no allergies.
o Allergies must be set before prescribing. An alert will prompt to add if none are recorded.
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Write or re-prescribe a script

Use the Drugs module to write a patient script.
1. Select Drugs from the Current Encounter menu.

Current Encounter - Duration: 00:05:08

Plosl ¥ @ &

Problems | Drugs |Observations errals Immunisations

Undefined Problem

G) RFE: |§ara throat

| |:| Use Coded RFEs  Management Plan

Talia reports sore throat |

To Re-prescribe

Select the Existing Drugs tab (A), right-click the drug and select Re-prescribe Drug.

To Prescribe a new drug

Select Prescribe New Drug tab (B), enter name into Search field, select Find, double-click the

required drug.

¥4 Prescriptions for Simkins, Talia - MIMS database issue December 2024

Patient Allergies  |Penicillins

o Existing Drugs @ Prescribe New Drug

@ MIMS Search Search Furl panadol |

B4 Include Section 100

() Favourites List

Drug Description =

(®) starts With () Contains Text

Panadol Mini Caps Tablets 500mg [12]
Panadol Tablets 500mg [20]

Panadol Mini Caps Tablets 500mg [20]
Panadol Mini Caps Tablets 500mg [48]
Panadol Tablets 500mg [50]

Panadol Tablets 500mg [100]

Panadaol (Children] 3+ Years Chewable tablets 12...
Panadaol (Children} 1 month - 1 year Colourfree B...
Panadol (Children) 1 month - 1 year Colourfree B...
Panadol (Children] 5 - 12 years Eldr 240mg/SmL 1...
Panadol [Children) 5 - 12 years Elixir 240mg/SmL 2...

Panadol (Children] 1 - 5 years Colourfree Suspens...

PES

E4 Include Non-Prescription

Repeats Generic Mame

Paracetamol 500m
Paracetamol 500m
Paracetamol 500m
Paracetamol 500m
Paracetamol 500m
Paracetamol 500m
Paracetamol 120m
Paracetamol 100m
Paracetamol 100m
Paracetamol 240m
Paracetamol 240m

Completed scripts appear
here for printing

<
&é rint Seriptls)

?\\é Print Seript{s) and Clase

< >
Same Class Equivalent Product MIMS P.J, MIMS C.M.I. Prescribe
Today's Scripts Current Encounter
Drug Description ity Rpts  Problem Dosage Undefined Problem

RFE: |Sore throat

Therapeutic Classes

Paracetamol 120m

Drug Mame:

One-Off Drug Mew Recipe Drug

Panadol Tablets 500mg [12]

o Panadaol Suppaositories 500mg [10] Paracetamol 500m ~ MIMS Dosage
] Panadol Suppositories 500mg [10] x 10 Restricted - Palliative Care [MP,NF] 3 Paracetamol S500m Admin with water, other fluid every 4-6 hrs as nec, Use
x| ] H lowest effective dose for shortest poss duration, Adults,

children > 12 yrs: 500-1000 mg (1-2 tabsk; max 4 g (&
tabs)/day. Children 7-12 yrs: 250-500 mg [ 1/2-1 tab); max
2 g (4 tabs)/day

Drug Use

Analgesic, antipyretic, Temporary relief of pain (incl
period, sinus), discomfort assoc with headache (inc
migraine, tension), backache, toothache, muscular ache,
arthritis [incl osteo), cold, flu symptoms; fever

| [Juse Coded RFEs | Management Plan

Talia reports sore throat

? Help

' Close
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Write or re-prescribe a script — continued

2. Fillin the script dosage fields.

3. Select Prescribe Electronically for an electronic prescription or Prescribe for a printed prescription.

¥4 Script Details

Paracetamol 500mg Coated Tablet 500mg [12]
You selected: Panadol Tablets 500mg [12]

MIMS Reference Information
MM Dosage

- a

M

Admin with water, other fluid every 4-6 hrs as nec. Use lowest effective dose for shortest poss
duration. Adults, children > 12 yrs: 500-1000 mg (1-2 tabs); max 4 g (8 tabs)/day. Children 7-12 yrs:

250-500 mg ( 1/2-1 tab); max 2 g (4 tabs)/day

Drug Use

Analgesic, antipyretic. Temporary relief of pain (ind period, sinus), discomfort assoc with headache (incl
migraine, tension), backache, toothache, muscular ache, arthritis {incl osteo), cold, flu symptoms; fever

_ Authority/RB/Sec100 Indication

Dosage Frequency Instructions
capsule after meals
and a half Vials 8am and midday
New entry at midnight
1 2 3 mis after breakfast
Apply 30 mins before bed
monthly With water
4 5 3 drop as directed
puff as needed
tablet at night
7 8 9 | 2timesada before meals
EXTT Y M | tne morning
4 times a day
Cir o 00 | every 4 hours
every 6 hours
, once a day
2 | |weekly
Calculator
Dosage Full Text
Take 2 tab tid
X3 Undo 4 Redo Clear
(@) Regular Use QOPrN (O short Term
Quantity 1*12 I Repeats .0 P8BS does not allow repeats

Script Date:  [7/01/2025 i |

[C] Hide from display (archive) if not current  Medicine estimated to last until {9/01/2025 bl

Upload script to Active Script List

Drug Notes

MIMS P,

MIMS CM.L

Warn me to renew script after |8/01/2025 "T

'y 4 Add to History

PBS Status

(@) Private PBS / RPBS RPBS pes (O Section 100
[[JReg24 [[Jinclude Brand on Script

[C] Authority []8rand Substitution NOT Permitted

Add to encounter notes

| B Prescribe Electronically  Prescribe

4. Prescriptions are printed from Today’s Scripts field.
5. Once the script is completed, right-click the drug under Today’s Scripts for additional options.

x Cancel

Today s Scripts |

Drug Description Qty Rpts  Problem
Pafa(etamol smwn Fommbnd Toinlak EA ANES . Il-ﬂnllnnﬁ PI'D
Edit Script Details
(Re)print Script

Delete this Drug
Change Problem H
Edit Pending PBS Authorities

Cancel Seript >

Re-print Token

L4
aé Print Script(s)

Notes:

e Electronic Prescriptions require the Doctor’s HPI-I and Patient’s IHI to be recorded. Tokens are

sent via SMS or email.

¢ Depending on the Practice location a Real Time Prescription Monitoring warning will display for

drugs of dependence (i.e. SafeScript, QScript).

e For Authority scripts, another window will display with the details to call.

e A record of the script will be added to the current encounter notes.
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Create a Pathology referral

Use the Referrals module to create a pathology referral for a laboratory.

1. Select Referrals from the Current Encounter menu.

Current Encounter - Duration: 00:05:08

&0 U £ b

Problems Drugs Observations Referrals| Immunisations Allergies

o Undefined Problem

e RFE: |§ma throat | [Quse Coded RFEs | Management Flan

Tala reporis sore throat |

Choose the Addressee*
From either the Favourites, All or Group tab, double-click the tests you require.

Select Order Test.

uvos W N

Select Print Referrals and Close.

Referral Selection

Past Referrals  New Referral

| FﬂlhOlO\J)‘l Radiology Referral Letter

Addressee Clinical Notes
f
| Zedmed Default - Pathology v || PY T I
Address Dr Brenda Reed Q
7 Anaemia
? Menopause
7 Pregnant
\"\.__‘..4'] T Thrush v Show Clinical Notes in History View Referral Details [_|
Available Tests Selected Tests
Favourites Al Groups Date Refemed For = Elood screen
O ras & BloodH Pylori & o1 il Cholesterol HDL
i ; " i Cholesterol LDL
o Albumin creatine ratio 0 Chlamydia direct immunof| 0 E&C '
Aming acids Cholesterol Electrolytes
Androgens Chalesteral HOL Epstein Barr virus serol
@ Antenatal @ euc
B HCG level ftitre/quant) Dass-21 Eye swab M&C
Blood screen Digoin Ferritin L
[[] Do not send reports to My Health Record
< ? ' Show Pathology Details Forml Crder Test
Today's referrals Current Encounter
Addressee Details Problem Undefined Problem
RFE: [Sore throat | [Juse Coded RFEs | Management Flan

Talia reports a sore throat

< >

6 Secyre Send |

a Print Referrals a Print Referrals and Close Healthlink Forms (Referrall oK x Cancel

Notes:

e An Address must be selected.

e  *Lab addresses are for printing requests on the nominated lab template.

e  *Use the Zedmed address to print to blank paper or send electronically to the patient using
Secure Send.

e  Select the Show Pathology Details Form check box before Order Test to make additional
selections when using Secure Send.

e InSelected Tests, right click to add a one-off test that is not included in the list.

e Add free text notes to the referral or request a specific investigation by selecting an item
under Clinical Notes.
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Create a Radiology referral

Use the Referrals module to create a radiology referral.

1.

No v ks wN

Select Referrals from the Current Encounter menu.

Current Encounter - Duration: 00:05:08

&0 U £ b

Problems Drugs Observations Referrals| Immunisations Allergies

o Undefined Problem

e RFE: |§ma throat | [Quse Coded RFEs | Management Flan

Tala reporis sore throat |

Select Radiology

Choose the Addressee*

Select the Modality

From either the Favourites, or All tab, double-click the tests you require
Select Order Test

Select Print Referrals and Close.

Referral Selection

Past Referrals Mew Referral

Referral Letter

Addressee
Zedmed Default- Radiology ~ || Copy To _ A Show Clinical Notes in History View Referral Details [ ]

Pathology

Clinical Notes

SIS Dr Brenda Reed Q| Ansemia
7 Menopause
7 Pregnant
1 Thrush v
Modality Available Regions Selected Tests
(® x-Ray Favourites Al PR EEEED = X-Ray [Spine;cenvical)
8“'5‘3" o Back lower
Ultrasound & chest
—»
() Mammagraphy ) Heck
() Muclear Medicine + Spine;cervical
(C) Bone Densitometry
(O Angiography

Omri T
O other [JDo not send reports to My Health Record E Order Test
Today's referrals Current Encounter
Addressee Details Problem Undefined Problem
RFE: [Sore throat ‘ [Juse Coded RFEs  |Management Elan

Talia reports a sore throat

< >

| E Print Referrals E Print Referrals and Close Healthlink Forms [Referrall / oK x Cancel

Notes:
e An Address must be selected.
e  *Lab addresses are for printing requests on the nominated lab template.

e  *Use the Zedmed address to print to blank paper or send electronically to the patient using

Secure Send.

e In Selected Tests, right click to add a one-off test that is not included in the list and/or to
specify a side of the body.

e Add free text notes to the referral or request a specific investigation by selecting an item
under Clinical Notes.
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Write a Referral Letter

Use the Referrals module to write a patient referral to a specialist.

1. Select Referrals from the Current Encounter menu.

Current Encounter - Duration: 00:05:08

& 6 Y & &

Problems Drugs Observations Referral

Immunisations Allergies

o Undefined Problem

e RFE: |'§nra throat

|:| Use Coded RFEs Management Flan

Tala reports sore throat |

Select Referral Letter.

Select Write Letter.

N o v & W DN

Select the relevant letter template.

Select Print Referrals and Close.

Use the magnifying glass to select the Addressee if not already entered.

Write the letter and Save or select File menu > Distribute to send electronically

Referral Selection

Past Referrals  New Referral

Pathology Radiology | Referral Letter

Addressee
I:‘ Free Text Addressee

Reed, Dr Brenda
Address

];‘ ]

[123 Testing Street SOUTH
Rl'.}fC‘I'r‘(]lS MELBOURNE 3205

Copy To
Dr Brenda Reed

| Q

Templates

Document |Ref Letter - Standard

Summary

Letter Subject:
Other
Ref Date: |17/11/2024 E=
Exam Date: |8/01/2025 T Typist: [PDAVIS
D Mo Result Expected
Send as CDA [ e-Letter
Notes:

o Enter a Letter Subject to differentiate the referrals saved against the patient.
o Use the magnifying glass to add a CC addressee or right click on the existing CC addressee to

remove.

o Writing a letter to update a Referrer about patient care is completed through Quick Docs or

Batch Letter, not the Referrals module.

Zedmed Quick Start guide for Doctors ©2025
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The Results Inbox

Check and action incoming patient results in the clinical inbox.

1. Select Results Inbox from the Current Encounter menu.

¥4 Zedmed Clinical

File Encounter Results Reference Library Reports Tools Utilities Help

2 & X g

Open Patient Open Family Close Patient Waiting room Results inbox

2. Select the required result.
3. Right click and select Update result or select an Action button at the bottom of the screen.

4. Select Close when finished.

¥4 Results Inbox - x
Results Result View
Showing Records:(1 - 2/ 2) - Sorted By Patient Full Name [Ascending] L. View Results Import Ermors
£63 )
B B[P S| e CtAIR g [Useroles | User [Davis D1 Prllp POAVIS | Bpe a1 o] Resutpage (100 < QIR £ G ) a

for a Patient

Fatient Assigned To Result Reported Date 1.| *Result ype | Result Desaription - Message Patient Wotif.., * Referning Dodtar
() Black Emma Dawis, Dr Phillip (PDAVIS) 02/05/2023 Result Fathology [Failed SMS]: this is a test sms / /
() Table, Ms Diana Davis, Dr Phillip (PDAVIS) 121172024 Document | Referrsl [SMS]: testing 7 Davis, Dr Phillip (FDA

Aeyeiin Namles: 760145584

ACCRTEETALLS: €esh
cons

[
e

< >
There are 2 results for <User Roles> <Davis, Dr Phillip (PDAVIS)>
Result Navigation Actions
Eullscreen gior | Het Blank Ve Blank3 pERin Patient | Update Result ? Help  Clgse
e Patient || Wotifiea 7 o
Notes:

e Function F6 is a shortcut to the Results Inbox

o All Results are automatically added to the Summary Views (Results or Incoming Documents)
in the patient’s record.

e Use the speed buttons at the bottom of the screen; some of these will reassign the results
and actions.

e The Audit Trail shows who in the clinic has performed what action regarding the Results.

12
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SMS a patient (results)

Send a message to patients regarding their results from the Results Inbox.

1. Select Results Inbox from the Current Encounter menu.

¥4 Zedmed Clinical

File Encounter

Q
a)

Open Patient

Results

R

n Family

Reference

Library

X

Close Patient

Reports

Tools

Waiting room

Utilities Help

S

Results i

nbox

On the required result, right click and select Update Result.

Double click the messages in Common Phrases or write your own to send to the patient.

7]
Results

—
=

Patient
) Black, Emma
() Table, Ms Diana

<

Result Navigation

B Fuliscreen

ey ‘ | P ol ﬁ:ﬁ‘:l:;’e:"“ Role |User Roles + | User Dais, Or Phillip (PDAVIS) ~ | Type [All | Result/Page 100
< Assigned To Result Reported Date Result Collected... * Result Type Result Description * Message Patient Notif...
Danis, Dr Phillip (PDAVIS) 02/05/2023 Result Pathalogy [Failed SMS]: this is a test sms / /
Dais, Dr Phillip PDAVIS) 12/11/2024 Document Referral [SMS]: testing i
Update Result
Patient Details Patient Notified Priority
Black, Emma File No:62 Date: / / @ Routine
30 3rd Street ELLEN GROVE 4078
(H) W) M) 0404279122 Patient Motied O urgent

et §

Showing Records:(1 - 2 / 2) - Sorted By Patient Full Name [Ascending]

Commaon Phrases

Today's Message

All OK, no appt needed

Appt made for

Dr Davis

Dr Smith

Make appt when patient calls
Patient refuses to come back!!
Please call patient

Recall required for 6 12 24 months

“~

| sMs this message to the patient (]

Currently Assigned To
Davis, Dr Phillip (PDAVIS)

Mext Appaintment
None scheduled

D 16/12/2024 2:42:23 PM PDAVIS
@ 2/05/2023 15436 PM  PDAVIS
o 2/05/2023 1:52:56 PM PDAVIS

Actions

Urgent

Blank || 5 pointment

Blank3

Reczp ph patient, make appt asap =

o mobn or ool

Audit Trail

Date = Performed By  Assigned To Message

[Failed SMS): this is a test sms and Result Status |
Result Status Changed

PDAVIS

There are 2 results for <User Roles> <Davis, Dr Phillip (PDAVIS)> currently displaying records 1 - 2.

Mark Result
Complete

Send to
Patient

Result Created image] and Result Linked to Patie

Patient

Motifiea | UPdate Result

‘Action
() Send T User:

() 5end To Role:

Joctor ~
() complete

Add To Do List Add Recall
X cone

View Results Import Errors

* Referring Doctar

Dauis, Dr Phillip (PDA]

N o v &

is enabled).

Notes:
[ )
[ )

Select Close when finished.

Zedmed Quick Start guide for Doctors ©2025

Select SMS this message to the patient check box.

Select Save (or Send) to send the message.

Results can be assigned to multiple people in the practice through Send to Role.
Results can be reassigned to another person through Send to User.

A future appointment will display in the Next Appointment box.
The Audit Trail shows who in the clinic has performed what action regarding the Result.

A copy of the result can be sent to the patient using the Send to Patient speed button (if Secure Send

13



Mark results as Complete

Mark a result as complete once it has been actioned or not further action is required.

1. Select Results Inbox from the Current Encounter menu.

¥4 Zedmed Clinical

File Encounter Results Reference Library Reports Tools Utilities Help

A & L

Open Patient Open Family i Patie W’aitlng TOCHT Results mbox

2. Select the required result.
3. Use the speed button to Mark Result as Complete.

4. Select Close when finished.

F# Results Inbox
Results
Showing Records:(1 - 2 / 2) - Sorted By Patient Full Name [Ascending]

=2 Iy | | ‘ @& o | s G‘I;fr:‘Li;’e:':’ Role |User Roles | User Dauis, Dr Phillip (PDAVIS)  ~ | Type [All ~ | Result/Page |100
Patient - Assigned To Result Reported Date Result Collected... * Result Type Result Description * Message
) Black, Emma Davis, Dr Phillip (PDAVIS) 02/05/2023 Result Fathology [Failed SMS]: this is a test sms
() Table, Ms Diana Davis, Dr Phillip (FDAVIS) 12/11/2024 Document Referral [SMS]: testing ¥

<

There are 2 results for <User Roles> <Davis, Dr Phillip (PDAVIS)> currently displaying records 1 - 2.

Result Navigation Adtions
. Urgent Mark Result Send to Patient
B Fuliscreen Brior Next B Blank Appointment | Blank3 | A | e Netifieq | UPdate Result
Notes:

e Completed results can be viewed in Summary Views (Results or Incoming Documents) in the
patient’s record.
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Medical Certificate

Create a medical certificate for a patient.
1. Select Quick Docs

2. Select Medical Certificate.

I Holloway, Mr Knut n

| Holloway, Mr Knut

[ A =

Address: 5 Jacob P,
BUGLE RANGES 5251

DOB: 19/05/1952 Home:

Age: 72 years Work:

Medicare No: 59502861421 Mobile:

File No: 41 Occupation:
Hosp UR No:

MHR Status: Consent to Upload
Referrer: Adelaide Path Partners (Ph: 08 8238 9800)

EECIECT

Sum

Patient Drug Sheets 4
New Letter...

Date v

My Health Record Summaries 4
>rm under the Public Hea
Form-30.6.21 2
Label_Test ral form

Medical Certificate

HealthLink Forms (Document)

©0

---DMMR >rm under the Public Hea
-Specialist-Palliative-Care-Service-Update-Form
(Blank Letter)
M (Practice Letterhead)
45-49 Health Check 717
o 713 GP Referral
Centrelink Medical Certificate %
Certificate of Capacity
Complete Record1
Full History
Full Summary

3. Print the certificate once opened or to send it to the patient (once saved), right click the certificate in

Summary Views > Documents and select Send to Patient to send it electronically via Secure Send.

o8 b @ wWeE
Summary Views
Problems 1]
Referrals 3 R
= Letters
Results 08/01/2025 Medical Cer™~ "
27/03/2023 Letter to Dy <> View Document...
immunisations 27/03/2023 Antenatal R O Create New Version
Allergies = Referral Letters X Delete Document...
® 14/12/2022 Ref Letts Renarme %!
Images/ECG © 14/12/2022 Ref Lett¢ vl
5 ) My Health Record Summani Duplicate Document...
regnancies ;
i S
Attachments
Measurements
Medications
Incoming Documents

Zedmed Quick Start guide for Doctors ©2025
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Letter to Referrer

Write a letter to a referring practitioner to provide an update on the patient’s care.
1. Select Quick Docs.

2. Select New Letter.

Holloway, Mr Knut n

Holloway, Mr Knut

n o

Address: 5 Jacob Pl
BUGLE RANGES 5251

DOB: 19/05/1952 Home:

Age: 72 years Work:

Medicare No: 59502861421 Mobile:

File No: 41 Occupation:
Hosp UR No:

MHR Status: Consent to Upload
Referrer: Adelaide Path Partners (Ph: 08 8238 9800)

OB B o eE
Sum A
Patient Drug Sheets Date e

My Health Record Summaries 4
HL >rm under the Public Hea

Form-30.6.212
[F] Label_Test ral form
LF

Medical Certificate

HealthLink Forms (Document)

---DMMR >rm under the Public Hea
-Specialist-Palliative-Care-Service-Update-Form
(Blank Letter)

(Practice Letterhead)

45-49 Health Check 717

3. Select the Addressee and CC Addressees.
4. Select the relevant Template.

5. Select OK and the Letter Writer will open.

Mew Letter X
Letter Details
L [or Brenda Reed |
Cc Q
Subject:
Template: [Response to GP - MB Q
Summary: q

Additional Details

Referral Date: T  Exam. Date: =

Performed By:  Dr Phillip Dawis ~

I v oK I X cancel

6. Write the letter and Save or select File menu > Distribute to send electronically.

Notes:

e Enter a Letter Subject to differentiate the letters saved against the patient.

e Use the magnifying glass to add a CC addressee or right click on the existing CC addressee to
remove.

e Saved documents will be stored under Summary Views > Documents. Right click to select
Send to Patient to send it electronically via Secure Send.
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Record a diagnosis

To record a diagnosis.

1. Select Problems

Xl B & #

Problems|| Drugs O vations Referrals Immunisations

Undefined Problem

@ RFE |F-‘-!'-i9'-l= |DuseCoaenRFE5 Management Plan

Talia reports lack of sleep, fatigue |

2. Select:
a. Predictive Search (ICPC and Common) if you have a subscription.
i. In the Filter Current List field enter the first few letters of the Problem.
ii. Double click to select a diagnosis.
iii. Add Onset Date.
iv. Choose Select Problem.
b. Free Text
i. Type the problem name in the Problem field
ii. Choose Select Problem, the tab will now be defined by the entered problem.

3. Select Close

Define Problem/RFE
Current Encounter

(¥) Undefined Problem

® rrE |Fatigue |I:|UseCodedRFEs Management Plan

Tala reports lack of sleep, fatigue._.._.

post viral fatigue syndrome (Unselected Problem)
Problem/RFE Selection
Problems
Selection Method
() Existing Problems () My Recent Problems | () Predictive Search (CPC and Cnmmon:l CPC search (. Common Pronleml (@) Free Text | Problems / Symptoms Only

Problem Extra Text

[indude in Comespondence
Problem Details for - post viral fatigue syndrome (Unselected Problem)

Onset Date T Accurate To: @ Day O Month O vear (O Other Criticality Mot Set v [Jiert [Jright Current

Comments and Management Plan

post viral fatigue syndrome | | Select Problem Add to History Add to Common

? Help J1 Slose

Notes:

e Onset date is required for uploading ICPC coded diagnoses to My Health Record.

Zedmed Quick Start guide for Doctors ©2025
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Billing Information

Send Billing information back to reception.

1. Select Stop to end the encounter

X U B &

Problems| Drugs i Referrals  Immunisa

Undefined Problem

G) RFE: [Fatigue | Juse coded RFEs | Management Flan

Talia reports lack of sleep, fatigue |

2. Use the Search field to find Item number (type numbers or words)

3. Left click to select the item and push to the Selected Items box. Alternatively, left click from the
Recent Items list.

4. Select OK to save and close.

Billing Details
Patient Name Simkins, Talia DVA Medicare Number Safety Net
DOB 10/11/1999 HCC Pension Status None Encounter Duration 5:15:28
Payer [ Simkins, Talia P s00 | Bu  sendMegicare Buik itling Consent B conigure
Search for item by number ar description Selected Items
£

Recent Items

3 Attendance by General Practitioner A

36 Level C Surgery C i =

51 Level D Nursing Home Visit

54 Long Consultation, Non.GP

04 Specialist, referred consultation - surg

105 Professianal attendance by a specialist

10 Professianal attendance at consulting ro - .

o o Special Instructions Selected Instructions

16 Professional attendance at consulting ro 320

132 Professional attendance of at least 45 m Review in 4 months

133 Professianal attendance of at least 20 m Bulk bill

291 Consultant psychiatrist, referred patien Private

296 Consultant psychiatrist, initial consult Mixed Billing

300 Professianal attendance by a consultant (TR

302 Professianal attendance by a consultant Attendance Notes

304 Professianal attendance by a consultant

3086 Professianal atténdance by a consultant

nz Professianal attendance by a consultant

s Professianal attendance by a consultant

721 attendance by a medical practitioner (in

2633 Lon ultation of more than 25 minute

>ma o

7 Hep o ok X cConcel

Notes:

e Add rebooking and billing notes for reception in Attendance Notes.
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Appointments

Check your upcoming appointments.

¢ From Zedmed Office, select Appointments.

Management Reports  Tools

Practice Setup WP Setup  Utilities  H

Reception

\ Management

Patients (F4)

Waiting Room

Appointments

Daily Reports

Banking

Clinical Records

Appointment Screen icons

Icon

|e’ Bam, lydia  Std Consq
|e>’ Bam, lydia  std Consq

FJ CB2 Smith, Henry  Std c:q

F] 62 Black, Emma  (18:00 q

@ Best, Gertie  Follow qu

Description
Green tick (left)
Red cross (right)

File folder

Phone icon

Dollar icon

Zedmed Quick Start guide for Doctors ©2025

Explanation
Patient has been attended to the Waiting Room.
The patient's IHI is unavailable.

File pulled & patient not attended. Replaced by a green tick when attended.

The patient replied YES (tick on icon) to a reminder SMS. lcon replaced by tick

when patient is attended.

Aninvoice has been raised for the appointment. Replaces the attended tick.
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