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Digital Front Door (DFD+)

DFD+ is a collaborative prototyping effort, part of the innovation program, where DHA has partnered with the Defense
Innovation Unit on the DFD+ which spans across three lines of Lines of Effort:

LOE1 LOE 2 LOE 3
Patient Experience Care Team Experience Data Management Support
DHA will leverage commercially viable solutions to
make intelligent and actionable use of data,
including those data that are contained in the MHS
Information Portal as well as future data streams
such as sensor data from patient-owned and
patient-maintained devices. This LOE will include
artificial intelligence agents that summarize
patients’ records and draw actionable insights.

DHA will leverage commercially viable solutions to
establish and maintain an ecosystem that removes
administrative, cognitive, and repetitive burdens
from the workforce. This ecosystem will include
applications such as digital assistants that use
generative Al to recognize speech and assist with
workflows.

DHA will leverage commercially viable solutions that
enable frictionless access to care and services for
beneficiaries; seamless integration with the existing
Electronic Health Record; and complete integration
with wearables and personal health sensors devices.

DFD+ will leverage advanced technologies and features that enhance and expand the capabilities of the initial DFD across the

FYDP.
Advanced Data Analytics Al & Machine Learning Enhanced Interoperability Personalized Patient Experience Integrated Care Coordination
DFD+ uses predictive analytics DFD+ integrates Al-driven DFD+ ensures seamless data DFD+ offers customizable DFD+ facilitates enhanced
for personalized care chatbots, machine learning for sharing across different interfaces and tailored health collaboration among healthcare
recommendations and real-time early dlégHOSlS, and treatment healthcare systems and devices.  programs. teams and integrated care
health monitoring. suggestions. plans.
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My Military Health Overview

Wellness in the Life Space

* Implement Wellness Tools (i.e.,
SilverCloud and Care Companion)

*  Wellness Navigation

* Develop Population Management
Plans

Enhanced Engagement Channels 7 quewandsary,

ol Enablg,g * Increase Nurse-Driven Protocol/Clinical
\ Standard Staff Protocol Utilization

* Specialty eConsult Models

* |ncrease Remote Behavioral Health Data Portal
(BHDP) Use

* Bridge Primary Care Behavioral Health (PCBH)
Resource Utilization

Patient-Centered Care Delivery

* Use Virtual Modalities - My Military Health Scheduled
Virtual Visits (MMH SVV)

* Optimize Patient Navigation and Referral Mgmt

* Improve Appointing Processes ‘
* Enhance Behavioral Health Navigation

* Integrate Processes Across Direct and Purchased Care

Fuinosey
Patient Experienc®

* Enhance (Virtual) BH Group Session Offerings
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