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Focus on coronary artery disease

Heart disease is a result of plaque build-up in your coronary arteries - a condition called
atherosclerosis - that leads to blockages. The arteries, which start out smooth and elastic, become
narrow and rigid, restricting blood flow to the heart. The heart becomes starved of oxygen and the
vital nutrients it needs to pump properly.

The signs and symptoms of coronary artery disease

The most common symptom of coronary artery disease is angina, or chest pain. Angina can be described
as a heaviness, pressure, aching, burning, numbness, fullness, squeezing or painful feeling. It can be
mistaken for indigestion or heartburn. Angina is usually felt in the chest, but may also be felt in the

left shoulder, arms, neck, back or jaw.

Other symptoms that can occur with coronary artery disease include:

e Shortness of breath

e Palpitations (irregular heartbeats, skipped beats, or a "flip-flop" feeling in your chest)
e Afaster heartbeat

e Weakness or dizziness

e Nausea

e Sweating

Possible causes of coronary artery disease

e Smoking

e High levels of certain fats and cholesterol in the blood

e High blood pressure

e High levels of sugar in the blood due to insulin resistance or diabetes

e Blood vessel inflammation

e Plaque might begin to build up where the arteries are damaged. The build-up of plaque in the
coronary arteries may start in childhood

e Qver time, plague can harden or rupture (break open). Hardened plague narrows the coronary
arteries and reduces the flow of oxygen-rich blood to the heart. This can cause angina (chest pain or
discomfort)

How to register on the chronic programme

Once you have been diagnosed with coronary artery disease, please ask your doctor to contact our
Chronic Medicine Department on 0860 11 78 59 to register you on the Chronic Medicine Management
Programme.
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The chronic medicine consultant will liaise with your doctor regarding your treatment. Once the
diagnostic criteria have been met and blood results have been submitted, the treatment will be
approved.

We will let you know whether the treatment falls within the Momentum Medical Scheme formulary or if
you will need to pay a co-payment. Once you receive authorisation, you can take your prescription to
your designated service provider to get your medication and the claim can be submitted. A designated
service provider (DSP) is a healthcare provider (doctor, pharmacist, hospital, etc) that is a medical
scheme’s first choice when its members require diagnosis, treatment or care for a Prescribed Minimum
Benefit condition. If you voluntarily choose not to use the DSP and choose to rather use a different
hospital, doctor or pharmacy, we may charge a co-payment.

The authorisation usually expires after 12 months. If there is no change in the medicine you need to
take, your doctor or pharmacist can contact us on 0860 11 78 59 to renew the authorisation. The same
process applies when there are any changes or additions to your authorisation.

For more on your chronic benefits and where to obtain chronic medicine and treatment, click here.

Hospitalisation

If you need to be hospitalised for coronary artery disease complications, log in to the Momentum App,
contact us via the web chat facility on momentummedicalscheme.co.za, email us at
preauthorisation@momentumbhealth.co.za, send us a WhatsApp message or call us on 0860 11 78 59 to
request pre-authorisation. We will allocate a case manager to follow up regarding your hospital stay.

Treatment plan

Once you are registered on the programme, you will have access to a treatment plan, which may include
cover for tests, doctors’ visits or other benefits considered medically necessary by your doctor — these
will be reviewed by our clinical team to ensure appropriateness.

Compliance

You need to:

e obtain your chronic medication on a monthly basis,

e make sure that you take your medication according to the dosage and quantity prescribed by your
doctor, and

e make sure that you do not miss a dose - this is not only important for compliance, but it can have
serious implications for your health and wellbeing.

Please make sure your claims have the appropriate ICD-10 code
It is important for all claims to include the appropriate ICD-10 codes (diagnostic codes), so we can
identify the claim correctly and pay it from the Chronic Benefit.
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We may pay claims from your Day-to-day Benefits if:

e The claims are submitted without the relevant ICD-10 codes

e You have exceeded the frequency limit on consultations or tests
e The treatment is not clinically appropriate.

Contact us
You can contact us via the web chat facility on momentummedicalscheme.co.za, email us at
member@momentumhealth.co.za, send us a WhatsApp message or call us on 0860 11 78 59.

Glossary of terms

Designated service providers: Momentum Medical Scheme uses a network of designated service
providers, such as Associated GPs and Specialists, as well as State facilities, depending on the
circumstances, to diagnose and treat our members for the Prescribed Minimum Benefits.

A formulary is a list of medicines covered on your option, from which a doctor can prescribe the
appropriate medication for your chronic condition.

ICD-10 is the diagnosis code.

Prescribed Minimum Benefits is a list of benefits for which all medical schemes in South Africa have to

provide cover in terms of the Medical Schemes Act 131 of 1998 and the Regulations thereto. In order to

access these benefits:

¢ Your medical condition must qualify for cover and be part of the defined list of Prescribed Minimum
Benefit conditions.

¢ The treatment needed must match the treatments in the defined benefits.

¢ You must use the Scheme’s Designated Service Providers. See the definition of Designated Service
Providers on page 2 for more information.

If you voluntarily choose to use non-designated service providers, the Scheme will pay benefits up to the
Momentum Medical Scheme Rate and relevant co-payments will apply. If you use non-designated
service providers in cases of an emergency medical condition, it is deemed involuntary and co-payments
are therefore waived.

If your medical condition and treatment do not meet the above criteria to access these benefits, we will
pay according to the benefits on your chosen benefit option.
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