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Update/Add New Feature Codes

iPECS Cloud version upgrades bring new feature codes, make sure to update your tenants

Each version of iPECS Cloud that we move to usually includes additional feature codes. Make sure that
your tenants are updated with all the new codes, so these features will function properly.

To check the current feature codes, click on Company, then Feature Codes. Once there you can click on
List Download to see what is already configured, select the List Download to see the feature codes that are
already defined.

~ My Home User Phone Configuration User Feature Configuration

Company Details
. ) Feature Codes
Line Settings

Time Schedule Feature Code v
Call Barrin A

o Feature Code List ~
Site Management

\:| Feature Name Feature Code 2 Update Time

LCM Management
. . 1 [] Intemal Page 500 2018-08-02 09:33:02
Extension GW Management 2 [ Forward Register (Normal) 501 2018-08-02 09:33:03
Trunk G/W Management 3 [_] Forward Cancel 502 2018-08-02 09:33:04
System Tone & Timer 4[] Timed DND Register / Cancel (Toggle) 503 2018-08-02 09:33:05
[Pz 8 G 5 (] DND Register / Cancel (Toggle) 504 2018-08-02 09.33.05
Voicemail Service w

6 [ ] Account Code 505 2018-08-02 09:33:06
Company Directory
Dial by Name Prompt 7 [] Station Speed Dial (Register) 506 2018-08-02 08:33:07
Feature Codes 8 [ ] Station Speed Dial 507 2018-08-02 09:33:08
Flexible Button Profile 9 [] Extension Call Back/ Trunk Queuing 508 2018-08-02 09:33.09
Common Configuration 10 [ ] Extension Call Back / Trunk Queuing Cancel 509 2018-08-02 09:33:10
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Security

SIP Registration m Delete All g List Download p Unconfigured Items Download

Click ok and list will download

o Do you want to download an Excel file?




Next get the Unconfigured Items Download.
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Company Details
) . Feature Codes
Line Settings

Time Schedule Feature Code W
Call Barin .
9 Feature Code List ~

Site Management

Feature Name Feature Code = Update Time

LCM Management D e
eMG Series w 1 [0 intemal Page 500 2018-08-02 09:33:02
Extension GIW Management 2 [ Forward Register (Normal) 501 2018-08-02 09:33:03
Trunk GM Management 3 D Forward Cancel 502 2018-08-02 09:33:04
System Tone & Timer 4 [ ] Timed DND Register / Cancel (Toggle) 503 2018-08-02 09:33:05
FimrzlLED T 5[] DND Register/ Cancel (Toggle) 504 2018-08-02 09:33:05
Voicemail Service w

6 [ ) Account Code 505 2018-08-02 09:33:06
Company Directory

7 Station Speed Dial (Regist: 506 2018-08-02 09:33:07
Dial by Name Prompt D on Speed Dial (Register)
Feature Codes 8 [ ] Station Speed Dial 507 2018-08-02 09:33:08
Flexible Button Profile 9 [] Extension Call Back / Trunk Queuing 508 2018-08-02 09:33:09
Commeon Configuration 10 [ ) Extension Call Back/ Trunk Queuing Cancel 509 2018-08-02 09:33:10
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Security

ST m Delete All | List Download ~ Unconfigured Items Downloaa | Upload

Click ok and list will download

o Do you want to download an Excel file?

This is an example of the existing list of codes.

Feature Code List(EXCEL)
Feature Code : Include only Numbers, *, # [MIN 2 ~ MAX 5]
Feature Name Feature Code

Internal Page 500
Forward Register (Normal) 501
Forward Cancel 502
Timed DND Register / Cancel (Toggle) 503
DND Register / Cancel (Toggle) 504
Account Code 505
Station Speed Dial (Register) 506
Station Speed Dial 507
Extension Call Back / Trunk Queuing 508
Extension Call Back / Trunk Queuing Cancel 509
Call Pick-up (Group) 510
Call Pick-up (Direct) 511
Call Park (Register / Answer) 512
Hot Desk Login / Logout 513
Conference Room Activate 514
Conference Room Deactivate 515




This is an example of the new features that are not defined. You can use any feature code you like using the

legend indicated, only numbers, * or #. Be sure to refer to the list of existing Feature Codes so you don’t
duplicate Feature Codes. It’s a good idea to standardize the codes you use for each feature in each tenant.

Feature Code Format(EXCEL)

Feature Code : Include only Numbers, *, # [MIN 2 ~ MAX 5]

Feature Name

Feature Code

Internal Page Answer

Walking COS

Station Program Mode

Interphone Call

Mobile Extension Register

Mobile Extension CLI Register

Mobile Extension Activate / Deactivate

Hunt Group Forward (Register)

Hunt Group Forward (Cancel)

Forward Group Register

Forward Group Cancel

Emergency Call Alert

Auto Park & Page

Once you have defined your new features, you can upload them to the account.

D v

Updaie Time

2018-08-02 09 33.02
2018-08-02 09:33:03
2018-08-02 19.33.04
2018-08-02 DF3305
2018-08-02 09 3305
2018-08-02 093306
2018-08-02 09.33:07
2018-08-02 DF3308
2018-08-02 09.33:05

2018-08-02 093310
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Click to Browse to where the file is saved, then click upload. Make sure to confirm and your Feature Codes
will be added.

Excel Upload

Select the modified EXCEL file to upload.

Upload Close
~ ]




