Release Notes — Version 5.6.130

StrataMax has been dedicated to meeting the needs of Strata Managers for over 30
years through the continual enhancement of our software suite. We are committed to
providing new functionality to support you in servicing your clients and to provide
opportunities for you to optimize efficiency within your office environment.

This document describes exciting new features and enhancements available in the
above release.

A history of Release Notes can be reviewed on the StrataMax Online Help
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StrataMax Release Notes — Version 5.6.130

What's New

1. Set Overdraft Limit Rename and added Enhancements

The existing ‘Set Overdraft Limit’ has been renamed to ‘Set Bank Account Limits.
While the core functionality remains unchanged, a new feature has been
introduced that allows users to hold all Global Payment runs for specific buildings
that are set to Hold Auto Payments.

Additionally, the ‘Set Bank Account Limits’ interface can now be accessed through
‘Bank Account Setup’, provided the appropriate permissions are assigned.

Summary of Key Changes:

e The menu option ‘Set Overdraft Limit" has been renamed to ‘Set Bank
Account Limits’

e A new Hold section has been added to the user interface
e Set Bank Account Limits is now accessible via Bank Account Setup

e Bank account selection is now available; however, only the Operating
Account can be selected at this time.

([ 184-446 323423555 ) b
Overdraft

Chverdraft Limit 0.00

Reason For Overdraft Limit

Hold

Hold Auto Payments

Reason For Holding Payments |Hold ALL Payments until Insurance

11  Hold Auto Payments

This enhancement has been introduced to provide greater control over payment
processing by allowing specific buildings to be excluded from Global or Auto
Payment runs. This may be necessary for various operational reasons—for example,
if a building is no longer under management (lost), and no further payments should
be processed, or if payments need to be temporarily withheld due to a large
insurance invoice that must be paid first.
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When ‘Hold Auto Payments’
L]

Payment runs.

is selected, the following will occur:

All payments for the selected building will be excluded from Global and Auto

In the Payments, all payment amounts will default to 0.00 in the user

interface. If a one-off payment is required, users can manually enter an

amount in the ‘Amou

nts to Pay’ field as shown below:

R Payments - o <
Pasting Date [30/01/2025 [=] Show Buildings Payments
@ Al ) With creditors that will be paid only Creditors included: © for $0.00 Buildings: 0
) With creditors that will be paid with waming only  Creditors included with warnings: 0 Buildings: 0
Exclude Buildings with Errors ) With issues only Creditors that wen't be paid: 4 Buildings: 1
Creditor Name Balance Amountto Pay  Creditor Payment Method Email Address
107170 o Sl o i Available Balance: §$18,764.02 Payments: $0.00 Month: Jan 2025
[Hold ALL Payments until Insurance is Paid Admin Fund #4028 000
Sinking Fund 1,697.06 0.00
CLEANAWAY (HOPE IS MTHLY SERV) 135344 000 (903202144 i 130450 183097641 ]
Cormverge Networks 747.76 000 (D08299163 @ 013-223 835303077 L » =
€D03200002 Mol Nl Bl Wil Balance: 7,529.80 Payment: 0.00 No i 74625 137494668
Invoice Number Date Reference Details Amount _ Unpaid Amount On Hole| Amount to Pay [BPAY CRN
‘13749455& 06/12/2024 DODDISSD Waterto 11/11/24 752080 752980 [] | 0 | |
PayAll || Don'tPayAll |[ HoldAll || UnholdAll || Exclude || ExcludeBuilding |
N R 600.00 000 (D0200394 € 0B4-004 150468047 E 1 E
L

Account Limits screen.

Payments menu will now display the ‘Hold Reason’ specified in the Set Bank

R Paymen

Pasting Date [30/01/2025 [] Show Buildings

)

Payments

@ Al O With creditors that will be paid only Creditors included: 0 for $0.00 Buildings: 0 @
() With creditors that will be paid with waming only  Crediters included with wamings: 0 Buildings: 0
) With issues only Creditors that won't be paid: 4 Buildings: 1
Creditor Name: Balance Amount to Pay  Creditor Payment Methad Email Address
107170 e oo . s9ch, crowemm Available Balance: §1,764.02 Payments: §0.00 Month: Jan 2025
Hold ALL Payments until Insurance is Paid Admin Fund 4340218 0.00
Sinking Fund 1,637.06 0.00
LEREL] 135344 000 (Do08202144 (130450 183097641 =
4776 000 (908299163 @ 013-223 835303077
i - 752980 000 (908200002 {74625 137434668 L -
£00.00 000 (908200394 (@ 084-004 150468047

Process Close
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e Payment Entry — Will display the ‘Hold Reason’ to alert a user that payments
should not be made

Account 08200394 STRATAMAX PTY LTD D Date 30/01/2025 E Select Document Bank Balance: 45099.24 @

Hold ALL Payments unti Insurance is Paid]

Contact ~ | Amount: 600.00
Name  [STRATAMAX PTY LTD ABN: 62096505949 Admin Fund 4340218
Compliance Sinking Fund 1,697.06|
Address (PO Box 7110 Mo compliance status found
O Valid O Not valid
GOLD COAST MAIL CENTRE QLD 872
(@) @ Pay by EFT - BSB: 084-004 Account Number: 130468047 ) De not email remittance advice
EFT Reference ® Email to default for account
) i Pay by BPAY accounts@stratamas com.au
Biller Code ) Email to other email address
CRN
() dd External direct debit, periodic payment, internet transfer
7) © Pay by Cheque
7)1 Cheque book
Reference 000001

[] Pay Immediately

Reference Date Description Invoice No. EFT Reference OnHold Invoice Amount  Unpaid Amount Amount to Pay

D0001558  30/11/2024 Body Corporate Admin 2342354 600.00 600.00 | 600.00

Motes (not printed on Remittance Advice) Remittance Advice Notes (printed on Remittance Advice)

Important Note: Users can still process one off payments. This enhancement will

only stop Auto Payment runs from paying invoices. All invoices that are paid
manually can still be paid, but the user will be made aware that the Building’s Bank

Account is on Hold from Auto Payments via the message displaying in the user

interface.

12 Bank Account Setup — Access to ‘Set Bank Account Limits’

‘Bank Account Setup’ now provides access to the ‘Set Bank Account Limits; option,
allowing users to make changes—provided the necessary permissions have been

granted.

The information configured in ‘Set Bank Account Limits” will also be displayed within
the ‘Bank Account Setup’ user interface.
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& Bank Account Setup - O X

==zl

Post - Bank Rec Only  SCM Reference

Account Code BSE Account No. Closed  Status

® Operating Account  Investment Account

Account 012 CASH AT BANK
| BSE 184-245 [ ‘

Account Number 323423555

Account Name

Deposit Slip Account Title 1
Deposit Slip Account Title 2
Deposit Slip Account Title 3

() Import and Reconcile Use where statement files are availzble. Import statement files to recondie in Pro

Statements

s Bank

(® Manual Entry and Reconcile Use where statement files are not avalable and reconcliation is required. Enter statement
manually in Process Bank Statements

(O Other Investment Account  Use where statement files are not available and recondiiatio
interest and fees in Other Investment Accounts

o required. Use simpified
entry o

[] Closed
[] Post and Finalise in Bank Reconciliation Only Statement fles wi

Outstanding bank recondliaticns can still be completed

il be imported but require manual fnslisation
SCM Reference

(® Use building address as account owner

() Use manager address as account owner

| overdrat Limit 0 {Auto Payments On Hold: Hold ALL Payments until Insurance is Pald“E‘l

1.3 Security Permissions — Set Bank Account Limits

Set Overdraft Limits permissions have been renamed to ‘Set Bank Account Limits’

W Securit - O X
& e - O % @
User/Group setbank . JHub Access StrataMa
& Maria.Green BCMax | GLMax | DocMax None
:' melissa.knight 4 Permissions None
.'. monica.ashton Pl I Neone
:' nicholas.finnemore | None
.‘. nick.morley | Nene
.'. nikki.sargeant None
.‘. nryalls Nene
.'. Qutlook Tester MNone
"' paul.beet None
& paul.ogorman Standard
& PBI 237994 None
.‘. phawtin Nene
.'. rbarker None
& I
.'. sam.muir MNone
‘-‘ Second Setup Test Neone
.'. sharon.swift | None
& SMStrataMaxWebAP| None
; Close | i
] Skiow Disabled | ~Add User |
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2. Communication Enhancements

Enhancements have been carried out to switch to a newer supported version for
Net8. While the core email functionality remains unchanged and users can expect
similar results when sending emaiils, this upgrade introduces expanded formatting
capabilities.

Key Benefits:
e Enhanced compatibility with modern frameworks

e Awider range of font styles now available for email communications and Logs

% Compose Ema — O *

File  Options  Attachments

A .|

Bee...

Ernail ~

Subject:

Attached:

Send ‘ ‘
| |
| |

. - v|3

wEL B9 Ta
o =@l bl alm-

|
I U XX, Ao | gl - = =
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3. Transaction List (old) - removal

As part of the ongoing enhancements, the old Transaction List interface has now
been removed. This legacy report relied on outdated functions and reports that are

no longer supported.

The Transaction List icon will now redirect users to Report Distribution, where
Transaction List will be available.

e Users can now select multiple accounts using the ‘Accounts’ option on the

‘Report Distribution “ screen

| Advanced |o

Report | ||| Attachment

Excel Export

Distribution Method

Transaction List
Building: |L5 Investments KEEP 478888/ ... ||F\cccunts: = [
. Transaction List A v

7] =

e

Proceed Close

e Users can manage configurations by using the 3 . Transaction lists can be

configured by:

1. Sort Order — Account Code, Entry, Date, Account Code, Account Code Date
2. Account Code Range - Start and Finish can be manually entered
3. Period — Current Year, Current Month, Old Year, Current and Old Year

ns

Transaction List

Sort Order Account Code
Account Code Range Start
Account Code Range Finish

Period Current Year

L1 Show Hidden
Template

[ Use Override Letterhead
Cwverride Letterhead

Template gentran

Transaction List

Close
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StrataMax Release Notes — Version 5.6.130

Local Transactions is the replacement for a complete general ledger which
provides the Search functionality to allow the user to setup and save for a more
specific view, export to Excel or PDF Report. Local Transactions also has access to
the Report for Transaction List as above.

Global Transactions can also be used if transactions are required to be reports
across Buildings.

4. Outlook Add-in- 'Use selected profile for Add With Details also’

A new configuration option has been added to the StrataMax Outlook Add-in to
allow users to select whether the set profile will be applied when using Add With
Details.

To review and set this option navigate to Outlook and click the ‘Settings' cog.

Testing 5.6 Sql Server ~ [+«] Add Email {:}
| - 2
Profile ~ Add with I Include Attachrments Settings

(Ma Profile) Details [ ] Add Attachments
Dochax

To apply the profile when Add With Details is clicked, check the 'Use selected profile
for Add With Details also’ option and save. This will apply the profile when opened in
the Add Document window.
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& DocMax Outlook Add-in Settings >

The below settings are stored locally and enly apply to your current logged in account.
Send Email Options

Select the default action for emails sent from Outlock:

® Do not add to DochMax

) Add to DochMax with Details

Cutlook Categories

[] Apply an Cutlook Category to emails that are added to DochMax

[] Apply an Cutlook Category to emails with attachments that are added to DocMax

General

Use selected profile for "Add With Details' also

| Save |‘ Cancel |

Uncheck the option if the profile should not be applied when using ‘Add With
Details’

5. Levy Notice and Arrears Final Fee — VCAT Changes

The following Templates have been updated to reflect the legislative VCAT wording
changes

Important information on fees and charges

f you have engaries on the fees Ested in His Notice you can contact the Onnees Corporsion on the telephone
number or 3t the address listed on e Srst page of ths form.

Payment Plans and financial hardehip

1 you are expenencing financial hardship and strugging L0 pay YOur Ormers Corparstion levies and fees on time, contact
YOur Qvmess COrpOrstion 3nd owmers COPPOPEon manager 35 500n 35 posskie. Ask them fo have 3 payment plan sutin
plsce The Naticnsi Debt Helpine - Debt Problems - Strats Leves (waww ndh.crg swdebtprblems strats-evies] page
a5 3 SEp-Dy-512p guide on how 10 00 s Cvners comorstions e caled sats in some ofer states. 1 @50 bas
infsrmation about other payment opfions, what 10 do # you can't come fo an agresment, and what to do # lagal action
s being threatenad or has commenced agaiest you.

f you'ra fesliing ovenwhelmed and nead help 1o deal with firsancial 53ues. you can gat #ee, mospandent and confidertal
ahvice from 8 comrmumity based frsecial counselice, To 3pesk 1o 3 financial courselor, call the Natcnsi Debt Helpiine on
vmx‘w'wmmﬂmoeuwmswaﬂumwumme

(vovove ndin.org aufie: g/ 1o find 2 financial cownsalior near you.

Disputsa

The Owners Corpoeations Act 2006 (the Act), Owmers C: 2018 (the R ons) and the
Owners Comoration Rules (the Rudes) ;m.mumsnaung.mmwm
Covperne:a Managers, Lot Owners and Ouw-ssmesen

Intsrnal Disputs Rssolubion procsss
# you believe the Marager, 3 Lot Owner or Cocuper has breached thair obigations wnder the Suies Act, or
Reguiatons, you can ¥y 10 rescive the probiem theough the Owners Corporation intermal Dispute Resolition
process. The miernal disgute resciuSion process @ set out i e Rules. Uniless the Rules state Sifferently, the
bbmngqupnlu
You can looge 3 complaint by conpleting 3n Ouners Comoration Complant™ fomn (avaiable fom Be
Owmess Corporation)

A mestng will be held 1 S5cuss the matter with all perscns involved in the dspute and represestatives

of the Owners Comonstion. The meeting must be held within 18 days of o persces being noSSed of the dissute
Fersons mvoived in e dispute will be notiied of decisions by e Owners Corporation
¥ you are not satisfied with the outsome you can coatact Comsurner Affsirs Victons e VCAT (see beiow!

Reacking disputes through the Disputes Settlemsnt Cantre of Victoria
You zam contact DSCV 10 seek as3istance to resolve your dispute. DSCV may seggest $hat you wse the intemal dapute resolution
process and may decling to consider your matier if you have ot done 30 R i not compulscey 1o seek DSCV's sasistance before

applyng o the Victzrisn Civd snd Administrative Tribunal (VCAT). However, DSCV may be sbie 1o heip resolve the issue more
quwm:nmml meynnm-mnnmqmnmmnmm

wmnammnovnmmm- Tribunal (VCAT)

For 3l dsputes that affiect the Ouners Corporation you can acply drecty 1o the Victoran Chl and Administrative
Tritumal (VCAT) to haar your case and make an ordze. For more information on VCAT applicatons call 1300 012228
(4300 0 VCAT) orvist 2 Victonan Cwl and Adminstratve Trounal website (veatvic gov au) Calleg !5 number cosis
the s3me 25 3 local call Additonal chamges may apply I you call from overseas, on 3 moblie or payphone.
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Levy Notice Templates

e note_143
e |note_156
e |note_204
e |note_205
e Inote_208
e |note_209

e Inote_multioc205
e |Inote_multioc208
e Inote_multioc208b
e Inote_multioc208c
e Inote_multioc209

Arrears and Final Fee Notices

e levyarr_25

e levyarr_26

e Llevyarr_26_ltrhd

e levyarr_28

e levyarr_34

e levyarr_42

e levyarr_43

e levyarr_44

e levyarr_multioOC28
e levyarr_multioC43
e levyarr_multioC44
e Llevyarr_slr_43

e levyarr_slr_44

Please Note: if there a client specific templates that are being used for levies and
Arrears Final Fee these also have been updated.
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Certificate Changes - Vic Certificate 151

Certificate 151 has been updated as the regulation has been updated for Certificate
151 to reflect ‘Owners Corporation Regulations 2018 (Regulation 11)

Victoria

OWNERS CORPORATIONS CERTIFICATE

Owners Corporations Act 2006 (Section 151
Owners Corporations Regulations 2018 (Regulation 11)

Quiners Corporation [, g

Plan Number-
" o

Vendor

- -
Reference

This certificate is issued for Lot 1
the postal address of which is:

1

on Plan Number

Lot Liability 200.00 Lot Enfitlement 200.0000

Section 151(4)(a)(i)&(i) Regulation 16(a)
The current fees for Administration Fund for the above lot are:
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What's Better

e Local Transactions Change Code (creditor invoice) - sets tax code to GST
inclusive code if creditor is not registered for GST. This has now been resolved

e Management Fees Invoices Report — Performance increased for large data sets.

e Month End Rollover — Able now to post future dated Journals which include Non
Mutual Instalment Tax during the Year End Rollover.

e Certificates - Substitute Account Manager override added and mulltiple extended
answers for CERTI51 are now supported (Victoria).

e Bank Transaction Reports for SCM clients now show the Bank logos of the top of
the Report.

e Taskmax/Accounts Selection - Compliance Status will now display in the Account
Code List grid when Compliance is active.

e Month End Rollover will now check if the user has permissions to complete the
process including running the status reports.

e Certificate 205 — Total overdue was including Other Levies Unpaid rather than
Other Levies Overdue this has now been resolved. The Asset grid has also been
reformatted.
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