Release Notes — Levy Management
Refresh

StrataMax has been dedicated to meeting the needs of Strata Managers for over 30
years through the continual enhancement of our software suite. We are committed to
providing new functionality to support you in servicing your clients and to provide
opportunities for you to optimize efficiency within your office environment.

This document describes exciting new features and enhancements available in the
above release.

A history of Release Notes can be reviewed on the StrataMax Online Help
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https://smhelp.stratamax.com/help/release-notes
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1. Levy Management Refresh

11 Overview

The Levy Management rewrite is the first stage of the Budget, Levy Management
and Arrears re-write. The first stage focuses on providing an improved user
interface and experience in Levy Management, while using new fields from Levy
Invoice Code Setup to streamline the creation of new levies based on budgets.

1.2 KeyEnhancements

121 Levy Invoice Code Setup

The Levy Invoice Code Setup will include the new fields below. The new fields will
minimise the manual steps a user may need when entering levies.

« Type: Used to identify the levy type and disable a levy invoice code so it can no
longer be used:

o Levies —Regular — To indicate the code is for a Regular Levy
o Levies — Special — To Indicate the code is for Special Levy

o Invoices — To indicate the code is for an Invoice charge

o Disabled - To set a code so it can no longer be used

o System - To indicate the code is a specific System code (Eg. Overdue
Interest or Other)

o Discount %: Used to set the default % for discounts which will then be used for
creation of all new levies. This can be changed for a particular levy if required.

e Instalments: This will set the default number of instalments per levy year. This will
be used on Levy Year rollover to set the correct number of instalments.

« Invoice Codes: Levy Invoice Code setup will now allow an unlimited number of
invoice codes.

122 Levy Management

Levy Management now has a new user friendly interface which displays key levy
information and introduces new terminology as well as streamlined levy creation
method.
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‘Strike’ has been replaced with Approve

‘Generate’ has been replaced with Create Transactions and Notice

Add levies based on budget amounts

Add Prior Manager levies (for when a building has been transferred)

Add Interim levies (to identify levies added for the next financial year prior to
approval at AGM)

Create custom entitlement schedules anytime

Configurable view option

Easier to use Reverse, Edit and Lot Charge view options

Distribute notices using Report Distribution which provides access to building
and contact preference configurations and ability to add additional reports
and attachments

Easier to use Merge Levy Notice Setup

Easier to use Split Levy Notice Setup with better validation

GST will be automatically applied to budget amounts for GST Net style
buildings during Levy Year rollover.

123 New Building Setup options

Add an Account Manager on set up, and set as default for new buildings
Set months for Levy Year | AGM - Financial Year offset

124 Utility Biling menu - "Create Custom Import Data”

Enhanced setup for creating custom charge schedules

2. Llevylnvoice Code Setup

21

Levy Invoice Code Setup screen

Navigate to Levy Invoice code to view changes to this screen.

Click the Type drop-down selector to review the additional code types and
select the type of Levy Code you want to set up.
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Type Levies (Regular) L
Levies (Regular)

Invoice ¢ Levies (Special) ing Account: lz‘ Description: Certificate Section: 124 - Other ¥
e - Invoices

SO Disabled

Invoice § System ing Account: Description:
Levy Setup

Instalments: 0 | Default Discount %: ]
Advance & Arrears

Advance Reporting Account: | 0962 lz‘ Arrears Reporting Account: 0222 lz‘
Other

Sort Order: 14 | Posting Priority: | 0 Interest:  [_| Do Not Charge Interest

Invoice code must be between 01 and 9
Sort erder numbers should be unique

e Set the default number of instalments and discount rate (if any) for Regular
and Special levies

Type Levies (Regular) v
Admin Fund

Invoice Code: | 01 | Income Posting Account: | 101 |I| Description: | Admin Fund Certificate Section: |68 - Administrative (re +
Discount

Invoice Code: 18 | Income Posting Account: | 1011 |I| Description: | Admin Discount
Levy Setup

Instalments: 4 Default Discount %: 20.00
Advance 8 Arrears

Advance Reporting Account: 0961 E‘ Arrears Reporting Account: 0221 E‘
Other

Sort Order: 1 | Posting Priority: 6 Interest: || Do Not Charge Interest

The system will use these defaults for any levies created using the set invoice code.
The number of Instalments will be used when creating levies from the current or
next year Budget.

e Select System for Interest or Other Codes

Type System ¥
Invoice Code: Income Posting Account: IZI Description: Certificate Section: 124 - Other w
Advance & Arrears

Advance Reporting Account: | 0962 IZI Arrears Reporting Account: 0222 IZ‘
Other

Sort Order: 15 | Posting Priority: | 15

Income code not found for inveice code 25
System type is for Other and Interest

The code will be validated and prevented if not suitable as a System code.

e Setacode as Disabled to prevent use in Levy Management.
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Type Disabled ¥
Admin Fund Special L\\,
Invoice Code: | 05 | Income Posting Account: | 102 Iz‘ Description: | Admin Fund Special Certificate Section: |69 - Administrative (sp ~
Advance & Arrears
Advance Reporting Account: | 0961 Iz‘ Arrears Reporting Account: 0221 Iz‘
Other
Sort Order: 2 | Posting Priority: 4

The code will no longer be available for selection in Levy Management.

Invoice Code Admin Fund || Regular ~
Entitlement Schedule Admnkind itlements: 10.0000) " |:|
Sinking Fund
Period Sinking Fund Special /2025 E
Due Date Insurances S
Gross Amount per U/E Additional Fund 1 otal Amount | 155.00
Rate 15.50000 7 By Laws h rounding) = Gross Total 155.00
Discount Rate (%) :::!t!ona: Eun: ;’
itional Fun,
addiionalFund 4|

Navigate to the following Help article for further information Levy Invoice Code
Setup

3. Levy Management

3.1 Levy Management Screen

A new refreshed user interface will be presented when accessing Levy
Management after upgrade to this version.
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% Levy Management - - = = = = — [m] X
Options @ @

Period Entitlements Levy Year Totals View

Financial Year: 01/07/2024 to 30/06/2025 Lot Liability: 5018.0000 Total: 260,766.78  Group By | Levy Name * | Account Group | All v

Levy Year: 01/07/2024 to 30/06/2025 Lot Entitlement: 5016.0000  Less Discount: 260,766.78 [ ] Show Historical Levies
# Period Rate per U/E Due Date Discount Rate Discount Date Generation Date Approved Date Entitlement Schedule Total Charge Less Discount a

[rre i — e

01 Admin Fund - Regulﬁta\: 194,700,02  Less Discount: 194,700.02 Budget (Current): Budget (Next): Instalments: 4/ 4 \e

2<_Reverse " Edit ) View Lot Charges

42 01/10/24 10 31/12/24 9.86 03/10/24 0.00 31/08/24 02/09/24 .04 49|

46 01/01/25 to 31/03/25 9.54  01/01/25 0.00 22/11/24 23/10/24 850,02 47,850.02

48 01/04/25 to 30/06/25 954 01/04/25 0.00 25/02/25 23/10/24 47,845.92 47,849.92

49 01/07/25 to 30/09/25 954 01/07/25 0.00 23/10/24 47,850.02 47,850.02

# | 05 Admin Fund - Special | Total: 9,166.75 Less Discount: 9,166.75 Budget (Current): Budget (Next): Instalments: 1/0 ‘

37 01/07/24 1.83 01/07/24 0.00 21/05/24 17/11/23 8,166.75 9,166.75

~ | 07 Maint Fund - Regular | Total: 57,200.04 Less Discount: 57,200.04 Budget (Current): Budget (Next): Instalments: 4/ 4

40 01707724 to 30/09/24 2.85 01/07/24 0.00 21/05/24 17/11/23 14,300.01 14,300.01

44 01/10/24 10 31/12/24 2.85 03/10/24 0.00 05/09/24 05/09/24 14,300.01 14,300.01

52 01/01/25 to 31/03/25 285 01/01/25 0.00 22/11/24 23/10/24 14,300.01 14,300.01

53 01/04/25 to 30/06/25 285 01/04/25 0.00 25/02/25 23/10/24 14,300.01 14,300.01

54 01/07/25 to 30/09/25 285 03/07/25 0.00 23/10/24 14,300.01 14,300.01

Add ¥ Approve | Create Transactions & Notice | Close

Displays Financial and Levy Year periods

Displays Entitlements and Liabilities based on State legislation

Displays levy Year Totals and Discounts (if any)

Allow view to be set by Levy Name or Due Date, Specific or all Account

Groups (if any) and can show Historical levies when set.

5. Shows the column headings for levy data — Levy Number (#), Rate Per UJE,
Due Date, Discount Rate, Generation Date, Approved Date, Entitlement
Schedule, Total Charge, Less Discount

6. Will display Account Group name if there are Account Groups set up

7. Displays Fund Name

8. Configurable Summary of budget totals and instalments

9. Reverse Levy Button where levy has been approved or generated

10. Edit Levy Button where levy has been approved or generated

1. View Lot Charges button

12. Add - Opens option to add levies manually or by budget

13. Opens Approve (Strike) Levies dialogue

14. Opens Create Transactions and Notices (Generate) dialogue

15. Closes Levy Management window

16. Delete option for levies that have not been generated.

NN

OC1 - i Bacliaiony

~ | 01 Admin Fund - Regular | Total: 194,700.02  Less Discount: 194,700.02 Budget (Current): Budget (Mext): Instalments: 4 / 4 |
34 01/07/24 to 30/09/24 9.86 01/07/24 0.00 21/05/24 1711423 48,500.04 49,500.04
42 01/10/24 to 31712724 9.86 03/10/24 0.00 31/08/24 02/09/24 48,500.04 49,500.04
46 01/01/25 to 31/03/25 9.54  01/01/25 0.00 22/11/24 23/10/24 47,850.02 47,850.02
43 01/04/25 to 30/06/25 9.54  01/04/25 0.00 25/02/25 23/10/24 47,849.92 47,849.92

47,350.02 47,850.02]

01/07/25 to 30/09/25

®| < Delete || " Edit || ) View Lot Charges

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute Page 8 of 46



StrataMax

Release Notes — Levy Management Refresh

Note: Next levy year levies are coloured green to make them more easily
identifiable. Historical levies will be coloured grey.

| 01 Admin Fund
1 01/12/19 to 29/02/20 18.04 01/12/19
2 01/03/20 to 31/05/20 18.04  01/03/20
3 01/06/20 to 31/08/20 18.04 01/06/20
4 01/09/20 to 30/11/20 18.04  01/09/20
32 01/12/23 to 29/02/24 21.25 01/12/23
33 01/03/24 to 31/05/24 21.25 01/03/24
37 01/06/24 to 31/08/24 12.61 01/06/24
38 01/08/24 to 30/11/24 12,61 01/09/24
39 01/12/24 to 28/02/25 16.93 01/12/24
40 01/03/25 to 31/05/25 16.93 01/03/25
45 01/06/25 to 31/08/25 16.93 01/06/25

13/10/19
24/01/20
30/04/20
07/08/20
19/10/23
17/01/24
18/04/24
17/07/24
18/10/24
16/01/25
22/04/25

13/10/19
13/10/19
13/10/19
13/10/19
21/07/23
21/07/23
05/04/24
05/04,/24
05/04/24
05/04,/24
08/04/25

# Period Rate per U/E Due Date Discount Rate Discount Date Generation Date Approved Date Entitlement Schedule Total Charge Less Discount

Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements
Entitlements

18,040.00 18,040.00
18,040.00 18,040.00
18,040.00 18,040.00

18,040.00 18,040.00
21,250.00 21,250.00
21,250.00 21,250.00
12,605.06 12,605.06
12,605.06 12,605.06
16,927.57 16,927.57
16,927.57 16,927.57
16,927.57 16,927.57

Reversed (cancelled) levies will be displayed in red but are hidden unless ‘Show

Historical Levies’ is ticked.

129 07/04/25 to 30/06/25 1.875.00 01/04/25
138 01/04/25 to 30/06/25 -1,875.00 01/04/25

.00
.00

18/02/25
18/02/25

19/05/24
19/05/24

3,750.00 3,750.00
-3,750.00 -3,750.00

3.2 Levy Management Options Menu

The Options menu provides access to configuration settings and Levy

Management tools. Click Options to access the following:

e Configure
e Merged Notice Setup
e Split Levy Setup

e Custom Entitlement Schedules

e Interest Charge List
e Set Current Levies

% Levy Management - AMS KEEP 4573

Reports

Configure

Merged Motice Setup

Split Levy Setup

Custom Entitlement Schedules
Interest Charge List

Set Current Levies
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3.21 Configure

In the Levy Management screen, click ‘Options / Configure’ to set levy
configurations.

s

#% Configuration - |

Settings

] Levy Income on Discount Date o

Show Generated Levies on Balance Sheet e

Show Generated Levies on Balance Sheet for buildings not registered for GST e
Show Generated Levies on Balance Sheet overnide disable for this building

Update Levy Due Date on Generation if closer than minimum days from Generation Date

Minimum days from Generation
Date to Due Date (uses legislation 30
value if larger)

Tag Conditions

Start Day (Enter O for the day of 0 o

processing)

Days to Include (Enter the number 45
of days from the start day)

Settings
Show Summary Totals 9
Auto Distribute after Create Transactions/MNotice @

@ Close

. Levy Income on Discount Date — If set, this will apply income on the Discount
Date instead of the Due Date if it is after the due date for newly created levies.
This is a Global setting and will impact all users.

2. Show Generated Levies on Balance Sheet — an existing configuration that will
show generated levies on the balance Sheet for GST registered buildings, if set.
This is a Global setting and will impact all users.

3. Show Generated Levies on Balance sheet for buildings not registered for GST —
an existing configuration that will show generated levies on the balance sheet
for buildings not registered for GST, if set. This is a Global setting and will impact
all users.

4. Show Generated Levies on Balance Sheet override disable for this building — if
set, this will override showing Generated Levies on Balance sheet for the
selected building. This is a Global setting and will impact all users.

5. Update Levy Due Date on Generation if closer than the minimum days from
Generation Date. If set this will automatically set the due date as the correct
number of days from generation date based on the state legislative
requirements for the building. This is a Global setting and will impact all users.

V5.6 New Features \ Enhancements
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6. Minimum days from Generation Date to Due Date (Uses legislation value if
larger) — This setting becomes enabled when option 5 is set and allows
configuration of the number of days from Generation Date to Due Date. If the
number of days set here is below the legislative requirement for the state, the
state legislation value will be used.

7. Set Levy Tag Conditions — Start Day (Enter O for the day of processing) - to set
the start day for tagging levies for generation

8. Set Levy Tag Conditions — Days to include (Enter the number of days from the
start day.) - to set the levies to be tagged for generation based on the number
of days from start day.

9. Show Summary Totals — If set will show the budget totals for each fund next to
the fund name.

10. Auto Distribute after Create Transactions and Notice — Will be set by default on
upgrade. This will automatically open report distribution after Create
Transactions and Notice is run.

Note: Buildings that have levies which were tagged but did not generate due to
error will not produce any notices. We recommend un-tagging any buildings that
showed errors from report distribution prior to proceeding with distribution.

1. Close — Closes the Configuration screen.

322  Merged Notice Setup

In Levy Management, click Options / Merged Notice Setup to open the fresh look
Merged Notices screen.

% Levy Management - - ow ]
Configure
Merged Motice Setup
Split Levy Setup
Custom Entitlement Schedules
Interest Charge List

Set Current Levies

Distribute Levies

Merged Notice Setup will now allow notices for Levies and/or correspondence for
multiple lots to be merged to one contact.

1. Set Levy Notice to create a Merged Notice setup for Levies
2. Set Correspondence to create a Merged Notice setup for Correspondence

V5.6 New Features \ Enhancements
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3. Click ‘Add’ to select lots to merge
4. Click ‘Close’to close Merged Notice Setup screen.

&l Merge Notice Setup - O >
®) Levy Notices () Correspondence

Main Ant Code Acco ame Attached Account Code |ssues

Add Close

Note: Any existing setups will be set in this screen on upgrade to the version.

Adding a Merged Notice Setup

Use the following steps to create a new Merged Notice Setup

1. Inthe ‘Add screen, click on the main account for the setup and click ‘OK

&l Account Code List - Bia <08 - O *
| Q
Lots
Code ~ Name Lot Unit Plan YTD Balance
02100001 Developer 123 1 010325
02100002  Developer 123 2 2 010325 235.00
02100003  Developer 123 3 3 010325 235.00
02100004  Developer 123 4 4 010325 235.00
Count: 4 oK

This will close the main selection screen and open the selection screen for lots that
will be merged.
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2. Inthe next screen, tag the remaining lots to be included in the merge and

click ‘'OK’
21 Account Code List - Due with discounts 010325 - O x
| Ql
Lots
Code ~ Name Lot Unit Plan YTD Balance
02700001 Developer 123 1 1 010325 0.00
Q 02100002 Developer 123 2 2 010325 235.00
Q 02100003  Developer 123 3 3 010325 235.00
v 02100004  Developer 123 4 4 010325 235.00

Count: 4

oK

Cancel

The Merged Notice Setup screen will be presented showing the main account
selected for the notice as well as the associated attached lots.

&1 Merge Notice Setup — O

® Levy Notices () Correspondence

Main Account Code  Account Mame

Attached Account Code  [ssues

02100001 Developer 123 02100002
02100001 Developer 123 02100003
02100001 Developer 123 02100004

Add || Close |

Deleting a Merged Notice Setup

Click the X’ beside a record to remove the lot from the setup. Click the X’ beside all
the records to remove the setup entirely.

2l Merge MNotice Setup — O

@) Levy Motices () Correspondence

Main Account Code Account Mame Attached Account Code  Issues

02100001 Developer 123 02100002
02100001 Developer 123 02100003
02100001 Developer 123 02100004

Add

L"o_“.l
" HHH B X
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Click ‘Close’ to close out of the Merged Notice Setup Screen.

Note: The Merge Levy Notice Setup menu item will also open the new Merged Notice
Setup Screen.

Menus

=

Navigate to the following Help article for further information Merge Levy Notice
Setup

323  Split Levy Setup

In Levy Management, click Options / Split Levy Setup to open the fresh look Split Levy
Setup screen.

ELevyManagement— - e .

Options

Configure

Merged MNotice Setup

Split Levy Setup
Custom Entitlement Schedules
Interest Charge List

Set Current Levies

Distribute Levies

The Levy Notice Split Setup screen will open. Click Add to create a new Split Levy
Notice Setup.
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R

O

o

Account Account Mame Motice Recipient #  Invoice Code Name

Add

Close

Adding a New Split Levy Notice Setup

Use the steps below to create a new Levy Split Setup

1. Inthe Add Levy Split Setup screen, click the Account Selector to select the Lot

Account to be split.
2. Highlight the required Account

3. Click'OK
AL otice Split — * [}
Account Code; (02100001 I_l
1
2l Account Code List - Due with discounts 010325 - O X
I Q]
Lots
Code ~ Name Lot Unit Plan YTD Ealance
02100001 Developer 123 1 010325 0.00
02100002  Developer 123 2 2 010325 235.00
02100003  Developer 123 3 3 010325 235.00 |
02100004  Developer 123 4 4 010325 235.00
Count: 4 oK | Cancel
4. Inthe next screen, select the fund code for the levy that will be sent to the

new contact. For example, if the notice for the Insurance fund levy is to be
sent to a different contact, select the Invoice Code for the Insurance fund.
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B0 Levy Notice Split - O X
Account Code; [02100001 III

Invoice Code: | 12 Insurances =
01 Admin Fund
| 05Admin Fund Special
I@L Spllt N 07 Sinking Fund
] |1 Sinking Fund Special
441 Engines
Varsity Lake
QLD 4227

12 Insurances

|4 Additional Fund 1
|5 By Laws

| Additional Fund 2 ﬂ

12 Admin Discount

20 Admin 5p Discount
21 Sink Discount

22 Sink 5p Disc

23 Additional Fund 3
24 Additional Fund 4

5. Click 'Select Contact to select the recipient contact or to create a new
contact.
6. Click ‘Save’to save the record.

81 Levy Notice Split - O

Account Code: [02100001

@)
]

Invoice Code: 13 Insurances i
Select Contact
I, Split Notice Recipient i
441 Engineer Rd admin@slr.com.au
Varsity Lakes
QLD 4227

Save Cancel

The record will be displayed in the Levy Notice Split Setup screen. This will show the
Account and the Account Name that has been set to split the notice for, the
recipient name for the split notice and the Invoice Code Name that will be included
in the Split Notice.
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g Lewy Motice Split Setup - O X

@]

Account Account Mame Motice Recipient # Invoice Code MName

02100007 Developer 123 Split Motice Recipient 13 Insurances I:‘

Add || Close

Editing a Split Levy Notice record

To edit a Split Levy Notice record, click the Edit icon beside the record to open in edit
mode.

% Levy Motice Split Setup

Account Account Mame Motice Recipient % |nvoice Code Name

02100001 Developer 123 Split Motice Recipient 13 Insurances |_|

Delete a Split Levy Notice record

To delete a Split Levy Notice record, click the X" icon beside the record.

g Levy Motice Split Setup

Account Account Mame Motice Recipient # |Invoice Code Name

02100001 Developer 123 Split Motice Recipient 13 Insurances I:' |E|

Confirm by clicking Yes or cancel by clicking No

V5.6 New Features \ Enhancements
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Delete

Are you sure you want to delete this item?

Yes Mo

Once deleted, the record will be removed from the setup screen.

3.24 Custom Entitlement Schedules

Custom Entitlement Schedules can be created as local schedules without setting
up a new levy in the new Custom Entitlement Schedules module. In Levy
Management, click Options / Custom Entitlement Schedules to open the fresh look

Custom Entitlement Schedules Setup screen.

Please use the steps below to set up a new Custom Entitlement Schedule.

1. Click ‘Add’ in the Custom Entitlement Schedule screen.

% Levy Custom Schedules - & m m

Marme

Used

Add

Close

This will open the setup screen.

2. Add a title for the schedule — this field is mandatory and will be validated,
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81 Levy Custom Schedule Edit - Bia 278 B — O ot
Mame | |
Account Mo Mame Lot Mo Unit Mo Charge Units

02100001 Developer 123 1 1
02100002 Developer 123 2 2
02100003 Developer 123 3 3
02100004 Developer 123 4 4

(=20~ ~— R —]

Please specify schedule name
Please specify charge units

Total Charge Units: 0

Copy From = Cancel

. Add Charge Units as required — this field is mandatory and will be validated,

2. Set the number of charge units for each lot. The total number of charge units
will be displayed.

3. Click'Save’ to save the schedule

81 Levy Custom Schedule Edit - " — O ¥

Marme My Test Schedule

Account Mo Mame Lot Mo Unit Mo, Charge Units

Developer 123 1 1 0

02100002  |Developer 123 2
- |

02100004 2|

Total Charge Units: © Copy From + Cave Cancel

Hint: To add charge units in bulk, highlight the first lot to be charged, hold Alt-Shift
on the keyboard and highlight the last lot to be charged. Click into the Charge Unit
field on the last record and release the Alt-Shift keys.
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81 Levy Custom Schedule Edit - Fem smm momm e — O *

Mame | My Test Schedule

Account Mo Mame Lot Mo Unit Mo Charge Units
0210000 Develﬂper 123 1 1

02100002 --_
02100003 |Developer123]3 |3 o |
02100004 2

Add the number of charge units for each account into the last record field and
press Enter. The number of charge units will be added to each selected lot in bulk.

81 Levy Custom Schedule Edit - B sl o — O X

Mame My Test Schedule

Account Mo Mame Lot Mo Unit Mo Charge Units

Developer 123 1
02100002 Developer 12

32|
Developer 1233 |3
4L

02100004 Dv.-_"ﬂ.-_'|ﬂ er 123

Note: Custom Schedules will also now accommodate decimal points in Charge
Units replacing the requirement for Entitlement factors.

Adding a Custom Schedule using an existing schedule

To create a schedule from an existing schedule, click the Copy From button. This will
present options to select existing schedules which can be saved as custom and
modified if necessary.
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g Levy Custom Schedule Edit - Due with discounts 010325 - O X
Mame | |
Account No Name Lot Mo Unit Mo Charge Units

02100001 Developer 123 1 1

02100002 Developer 123 2 2 0
02100003 Developer 123 3 3 0
02100004 Developer 123 4 4 0

0

Please specify schedule name
Please specify charge units

Total Charge Units: 0 Copy From ISJ Cancel

Contribution

Interest

Custom

Select the schedule that matches your requirements.

80 Levy Custom Schedule Edit - Due with discounts 010325 - O *

Name |Copied Contribution Custor| |

Account Mo Mame Lot Mo Unit Mo Charge Units
02100001 Developer 123 1 1 1.0000
02100002 Developer 123 2 2 2.0000
02100003 Developer 123 3 3 2.0000
02100004 Developer 123 4 4 2.0000

Total Charge Units: 7.0000 | T — | ‘ Save ‘ | Cancel ‘

The schedule can then be modified. Click ‘Save’ to save as a new custom schedule.

Editing a Custom Schedule

Once a custom schedule has been created, it will be displayed in the Custom

Schedule screen. To edit the schedule, click the ‘Edit’ icon. The schedule will open in
edit mode.
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81 Levy Custom Schedules - Mo w & — O >
MName Used
Copied Contribution Custom Mo -~
My Test Schedule Mo pot
Add || Close

Once editing is complete, click Save to save the changes.

Note: If a custom schedule is edited after a new levy has been created, the levy will
use the original schedule values. If the levy needs to use the edited values, it should
be deleted or reversed and re-created using the edited schedule values.

Deleting a Custom Schedule

To delete a custom schedule, click the X icon in the Levy Custom Schedule screen.

81 Levy Custom Schedules - = — O >
Mame Used
Copied Contribution Custom Mo pot
My Test Schedule Mo pot
Add || Close

Confirm the Delete action.
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e Are you sure you want to delete this schedule?

will need to choose a different schedule instead

Yes

If you edit a levy that was originally set for this schedule, you

Mo

The record will be removed from the Levy Custom Schedule screen.

Note: If a custom Schedule is deleted after a new levy has been created, the levy

will use the original schedule values. If the levy needs to be edited, a new schedule

will need to be selected.

Used and unused Custom Schedules

The ‘Used column’in the Levy Custom Schedule screen will display ‘Yes’ If a custom

schedule has been used to create levies and ‘No' to indicate that a schedule has

not been used.

81 Levy Custom Schedules - Due with disc... — O >
Marme Used
Copied Contribution Custom Mo .t
My Test Schedule Yes -
Add || Close

Note: Custom Schedules can also be accessed in the Levy Management / Add /

Manual screen.

325 Interest Charge List
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A fresh look Interest Charge List screen has been introduced with this version.
Navigate to Levy Management / Options and Click Interest Charge List to see the
new screen. The functionality of this screen has not changed.

Tag any lots that are not to be charged interest and click Save.

81 Interest Charge List — O >

Tagged accounts can have interest charged

Account Code Description

& 02100001 Developer 123
& 02100002 Developer 123
& 02100003 Developer 123
& 02100004 Developer 123

Save | | Close

3.26 Set Current Levies

Navigate to Levy Management / Options and click ‘Set Current Levies' to view and
set current levies. Tag levies in this screen and click OK to set as current. Levies set
as current will display on the Levy Management screen by default.

2 Records Selection O >

[m] # Period Start Period End Fund

36 01/03/2024  31/07/2024 Sinking Fund
37 01/08/2024  31/10/2024 Sinking Fund
38 01/11/2024  31/01/2025 Sinking Fund

01/02/2025 30/04/2025 Sinking Fund
01/11/2023  31/10/2024  Insurance
01/05/2025 31/07/2025 Administrative Fund
01/08/2025 31/10/2025 Administrative Fund
01/11/2025 31/01/2026 Administrative Fund
01/02/2026  30/04/2026 Administrative Fund
01/05/2025 31/07/2025 Sinking Fund
01/08/2025 31/10/2025 Sinking Fund
01/11/2025 31/01/2026 Sinking Fund
01/02/2026  30/04/2026 Sinking Fund
01/05/2025 31/07/2025 Administrative Fund
01/08/2025  31/10/2025 Administrative Fund
01/05/2025 31/07/2025 Sinking Fund
01/08/2025 31/10/2025 Sinking Fund

LeEELEHEELELES

AR OO

L
%]
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3.21 Minimum Arrears Amount Configuration

The Minimum Arrears Amount configuration setting has been removed from Levy
Management and is now included in the Arrears Notice Configuration options.

Navigate to Arrears Notices, click File [ Configure to access the setting.

#% Configuration — a ot

Settings

1 Always show last active global message (Levy Notice)
1 Always show last active global message (Arrears Notice)
] Show Interast separately

L[] Show Other separately

Mew Cwner Arrears Days 0
Minimum Arrears Amount 100
Arrears Days Key Field Motice Receipt Date v

L1 Email copy to owner/s (if owners preference is set to email) when Global Agent/Mortgagee is
set to receive levy notices

[]  BCC ta Account Manager

L[] Clearall arrears log records upon levy generation

Arrears Record Detail Arrears Motice Fee

O Arrears Cutput in Due Date Crder

Log Buildings With No Levies During Global Run

Show Mot Yet Due Levies as Normal Levies During Global Run
[l Show Other Arrears Breakdown

Close

Existing Minimum Arrears Amount configurations will be migrated to this location.

3.3 Levy Management Reports Menu

The Reports menu provides access to Report Distribution to Distribute Levy Notices,
run the Levy Register Report and Levy Generation Schedule. Click Reports to access
the following:

Options | Reports

Distribute Levies

Period
Financial Levy Register
Levy Yea Levy Register Quarterly

Levy Generation Schedule
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3.31 Distribute Levies

Levy notices that have been generated can be distributed or re-distributed by
using the Distribute’ option. Navigate to Levy Management / Options and click
Distribute Levies to open notices in Report Distribution. Standard Report Distribution
settings apply such as template settings, correspondence preferences and adding
reports and attachments.

The default Levy Notice email template will be used when Report Distribution is
opened from Levy Management.

2\ Report Distribution - Due with discounts 010325 — O *
Levy Notice @
Building: | M will Rt [-]
Report Set: - 7< | [[] Page Numbers Consolidate by Contact Distribution Method
‘i Levy Motice a v It ™ Post StrotaMax e
Y Email Levy Notice
| Report ||I_IAttachmer1t . ’ i
A Save Report e
Use Preferences Levy Notice >
~ FiItersY._:
Account Lot Unit Mame Behalf Of Post Emnail Sms
0 02100001 1 1 .'.Developer‘IB = Levy Motice Address 1 Levy Motic  admin@123developments.com Q
Q 02100002 2 2 o Developer 123 = Lewvy Motice Address 1 Lewvy Motic  admin@123developments.com Q
o 02100003 3 3 s Developer 123 = Levy Motice Address 1 Levy Motic  admin@123developments.com Q
@ 02100004 4 4 s Developer 123 = Levy Motice Address 1 Levy Motic  admin@123developments.com Q
Log | | Proceed | | Close

332  Levy Register Report

The Levy Register Report option opens the Levy Register Report in Report Distribution
and provides the ability to generate the default (Current) Levy Register, report for
Proposed Levies and report for Account Groups.

To use these reports, click the Report menu in Levy Management and select levy
Register. Additional Reports can be included, and specific accounts can be
selected. Click the template cog to see report settings and templates.
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a

Levy Register

Building: |My New Building 15110] ... | Accounts: [o]

Report Set: v >< | [[] Page Numbers Consolidate by Contact

‘i Levy Register a v I

‘. Levy Register Surnmary A v It ox

| Report | ||LI Attachment

|

Distribution Method
™ Dost StrataMax

Email Correspondence
A Save Report

Use Preferences

T+ 33

Correspondence ~

Configuration

e Tick Proposed Levies only’ to produce unapproved levies only. This is useful

for AGM meetings.
e Untick to show all current levies

This is a Global Setting which will affect all users

Settings

Proposed Leyies Only

#7 Configuration —

I

Template

Template Glebal Setting: Changing this will affect all users

Show enly proposed levies, useful for taking to an AGM for approval. if not ticked will

show all current levies.

GOTCT_PT O T O = ===

Template (Local Building Override)

Use Global

Template

e Click the template selector drop down arrow to select the report template.

Available templates are

1. Levy Register Report - (Default) Shows all current levies or proposed

levies only if set.

2. Proposed Levies — Shows only non-approved proposed levies
3. Levy Register Report (Account Groups) for use in Account Group

buildings

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute

Page 27 of 46




StrataMox Release Notes — Levy Management Refresh

#% Configuration — O *

Settings
Proposed Levies Only

Template
Template Proposed Levies N
Template {Local Building Owverride) | levyregister_defaultlevy Register Report .

Templates can be set for global use, or a local building override template can be
set.

3.31 Levy Register Report Quarterly

Levy Register Quarterly — Shows levies by quarterly periods. To use this report, click
the Report menu in Levy Management and select levy Register Quarterly. Additionall
Reports can be included, and specific accounts can be selected. Click the template
cog to see report settings.

#% Configuration — O *

Settings
Ll pro posed Levies Only

Template
Template levyregister gir  Lewy Register (Quarterly) N
Template (Local Building Cverride) Uze Global v

331 Levy Generation Schedule

Levy Generation Schedule will open the Levy Generation Schedule Report in Report
Distribution and will default to Internal Recipients. Click the configuration cog
beside template to configure the report output.

i Levy Generation Schedule A vt
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Settings

Days To Show (Due Before Today) ]

Days To Show (Due After Today) 365

Style All -
Selected Buildings 2 Buildings Selected Izl
Template

Template levgrprp Levy generation schedule V

Template (Local Building Cverride) Use Global ¥

Settings

Set the date range for the report using Days to Show (Due Before Today) and Days
to Show (Due After Today) fields.

Click the Style drop down selector to set what data should be on the report.

Select from:

¢ Not Generated

* Approved Not Generated
e Generated

o All

e Last Generated

e Last Admin Generated

e Last Sinking Generated

#% Configuration — O =
Settings
Days Te Show (Due Before Today) a0
Days To Show (Due After Today) 365
Style All v
Selected Buildings Not Generated
= : Approved Mot Generated
t
CIpRate Generated
Template id A
Template (Local Building Cverride) Last Generated
Last Admin Generated
Last Sinking Generated
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Select Buildings to produce global reports. Click the icon beside Select Buildings to
tag all or some buildings to report.

#% Configuration — O x

Settings
Days To Show (Due Before Today) ad

Days To Show (Due After Today) 265

Style (Al “!

Selected Buildings 2 Buildings Selected Izl

Template
Template levgrprp Levy generation schedule s

Template (Local Building Cverride) Use Global ¥

Note: This will default to the building selected in the Levy Management screen if no
buildings are selected.

Tempilate

Click the drop down arrow beside Template to set the required template.

e Levy Generation Schedule Default

e Levy Generation Schedule by account manager
e Levy Generation Schedule by building

e Levy generation Schedule landscape

#% Configuration - O X
Settings
Days To Show (Due Before Today) 60
Days To Show (Due After Today) 365
Style All “
Selected Buildings 2 Buildings Selected lz‘
Template
Template Levy generation schedule -
Template (Local Building Cverride) Levy generation schedule
Levy generation schedule by account manager
Lewvy generation schedule by building
Lewy generation schedule landscape
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Click the drop down arrow beside Template (Local Building Override) to set a local
template for the selected building only.

#7 Configuration - O *
Settings
Days To Show (Due Before Today) a0
Days To Show (Due After Today) 365
Style All -
Selected Buildings 2 Buildings Selected [-]
Template
Template Lewvy generation schedule N
Template (Local Building Cverride) Use Global v
Use Global
Lewy generation schedule
Levy generation schedule by account manager
Lewy generation schedule by building
Lewvy generation schedule landscape

This report can also be exported to Excel by clicking ‘Excel Export’ in the Report
Distribution screen.

Levy Generation Schedule @
Building: |2 Buildings Selected .. |
Report Set: v | [] Page Numbers [7] Consolidate by Contact Distributicn Method
‘. Levy Generation Schedule A v IF 1= Post St i ﬁ'
- Email Correspondence
| Report | ||l_,| Attachment < R
A Save Report el
Use Preferences Correspondence  ~
Recipient Type: | Internal Users ~
w FiItersYt.
m # Building Name Post Email Sms
4578 AMS KEEP :.MrJ T = 123 BCMRd test@test.com Q
4578 AMS KEEP aaMr Craig Jeffcoat = 123 BCMRd craigjeffcoat@stratamax.com Q
@ 4578 AMS KEEP aaMs Anne-Maree Summerfield = 123 BCM Rd anne_gamora@testing.com Q
4578 AMS KEEP s Miss Jessica Carroll = 123 BCMRd jearroll@stratamax.com Q
4578 AMS KEEP aaMs Test User = 123 BCMRd Testusr@gmail.com Q
4578 AMS KEEP s Miss Laulene Keet = 123 BCMRd laulene keet@maxsoft.com.au Q
4578 AMS KEEP s Ms Multi Test = 123 BCMRd testmulti@home.com Q
4578 AMS KEEP aaMx Keri Shaw = 123 BCMRd keri.shaw@stratamax.com Q
53041 NO. 1 GRANTAVENUE;MU T = 123 BCMRd test@test.com Q
53941 NO. 1 GRANT AVENUE SMr Craig Jeffcoat = 123 BCMRd craia.ieffcoat@stratamax.com Q
Log | | Excel Export | | Proceed | | Close
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3.4 AddNew Levies — Manual

In the Levy Management screen, click Add / Manual to manually add a new levy.

Add = | Approve |

Manual
| By Budget |

The Create Levy screen will open and will be prepopulated with data based on the
last levy periods for the fund. These can be modified, as necessary.

1. Invoice Code Fund - Click the drop-down selector to set the fund by Invoice
code

2. Levy Type - Click the drop-down selector to set the levy type.

3. Entitlement Schedule - Click the drop-down selector to set the Entitlement
Schedule

4. Custom Schedule Setup - Click the ‘Edit’ icon to setup a new Custom Schedule

5. Levy Period — Use the drop-down selectors to open the calendar and set levy
period dates

6. Set the Due Date for the notice - The number of days form creation to due date
will be indicated in orange.

7. Gross amount per U/E — Add the Gross amount per U/E in this field. If more than
eight decimal points are added these will be truncated back to eight in this
screen. The gross total amount will be calculated based on this amount * Lot
entitlements.

Note: The Levy Management screen will only display up to two decimal places
rounded up to the nearest digit.

8. Gross Total Amount — Add the Gross Total Amount. The Gross amount per U/E will
be calculated based on this amount * Lot entitlements.

9. Rate —displays the rate of entitlements * number of entitlements calculation.

10. Discount Rate (%) — Set the discount rate in this field.

Note: If there is a default Discount rate set for the Invoice Code in Levy Invoice Code
setup, this rate will be pre-populated

1. Discount Date - Set the discount date.
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Note: This field will not be displayed unless a Discount Rate is added. If a Discount
Rate is applied, the Discount Due Date will default based on state specific

legislation.
@CreatELev}r- S --_o — | Y
Invoice Code Admin Fund * || Regular =
e Entitlermnent Schedule Contribution Entitlements (Entitlements: 4.0000) OIZI
Period 01/08/2025 [+| To [31/10/2025 [+] e
Due Date 01/08/2025 [~]
Gross Amount per U/E | 233.00000000 Gross Total Armount | 94000 e
Rate 23500000000 x 4,0000 entitlernents (with rounding) = Gross Total 940,00
Discount Rate (%) 20 Discount Date |01,/08/2025 |E|
Met Total Amount: 752.00
| View | | Save Cancel

12. View — Click View' to see the lot charges based on the new levy setup.

81 Levy Charges O x

Account Lot Unit Charge Units Amount Discount

02100001 1 1 .00 23500 47.00
02100002 2 2 .00 23500 47.00
02100003 3 3 .00 23500 47.00
02700004 4 4 .00 23500 47.00

13. Save - Click Save to save the new levy. The new levy will be displayed in the Levy
Management screen with no Approved or Generated date.
14. Cancel — Click cancel to close the setup screen without saving.

341 Levy Types

Specific levy types can be set to reflect the nature of the levy. They are as follows
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Levies - Regular

o Regular Levies

o Adjustment Levies

o Interim Levies

o Prior Manager Levies

Levies — Special

o Special Levies
o Prior manager Levies

3.5 Add New Levies - Budget

This screen can be used to automatically create levies for the levy periods in the
new financial year or remaining levies in current year. The system automatically
calculates the annual Rate per U/E and will split it evenly across 4 quarters or will
use the number of instalments set by default for the code in Levy Invoice Code Edit.

This screen has the following options:

1. Determination Date field — To set the Determination Date.

2. Levy Year date fields — Tick to roll the Levy year and set the required dates.

3. Calculation — Next Year Budget Approved setting - Set the calculation based
on Next Year budget. If Next Year budget is not approved proposed Levies
are created.

4. Save - Click save to save the levies for approval and generation.

5. Cancel - Click Cancel to close the screen without saving.

Levis in this screen can be untagged if they should not be included.

21 Add Levies From Budgets — O *
Determination Date Levy Year Calculation @
20/05/2025 lz‘ Levy Year Rollover o Mext Year Budget Approved e
Levy Year: |01,/07/2025 E To: | 30/06/2026 E | This determines if the levies after the financial year end are ‘interim’ levies |
Period Rate per U/E Due Date Discount Rate Discount Date Entitlement Schedule Gross Charge Net Charge Interim
Financial Year: 01/07/2025
Admin Fund

o 01,/10/25 to 31/12/25 014 01/10/25 0.00 Entitlements 55,000,00  55,000.00 No

Q 01/01/26 to 31/03/26 014 01/01/26 0.00 Entitlements 55,000.00  55,000.00 No

o 01,/04/26 to 30/06/26 014 01/04/26 0.00 Entitlements 55,000.00  55,000.00 No

Total Gross: 220,000.00 Total Net: 220,000.00 Budget: 220,000.00
Capital Works Fund

Q 01/07/25 to 30/09/25 0.09 01/07/25 0.00 Entitlements 38,249.98  38249.98 No
Q 01/10/25 to 31/12/25 0.08 01/10/25 0.00 Entitlements 38,2498 38249.98 No
Q 01/01/26 to 31/03/26 0.0 01/01/26 0.00 Entitlements 38,2498  38249.98 No
Q 01,/04/26 to 30/06/26 008 01/04/26 0.00 Entitlements 38,249.98  38,249.98 No

Total Gross: 152,999.92 Total Net: 152,999.92 Budget: 153,000.00

Save Cancel
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Hint: Hover over a levy to see the calculation.

Financial Year: 01/07/2025
Admin Fund
Q 01/10/25 to 31/12/25 0.14 01/10/25 0.00 Entitlernents 55,000.00  55.000.00 Mo
Q 01,/01/26 to 31/03/26 Rate = (Mext Year Budget (220,000.00) - Qutstanding Levy Income (0.00)) / 405,800.00 Entitlements / 4 Remaining Instalments
0 01/04/26 to 30/06/26 0Td U7/ e .00 Entitlerments 55,0000 55, 000,00 Mo
Total Gross: 220,000.00 Total Net: 220,000.00 Budget: 220,000.00

Note: GST will be automatically applied to budget amounts for Net GST style
buildings on Levy Year rollover.

Missing Budget Accounts

Budget Accounts that do not have any data will be displayed as a warning only in
the Add Levies by Budget screen.

[Budget not set for accounts: 1030101,1030101,1030102,1030102,102301,102301,102302,102302] | Save || Cancel

351 Levy Year End Rollover

Levy Year End Rollover can be performed from within the Add Levies From Budget
screen. For clients where Levy Year end is not offset to the Financial Year we
recommend this option be used to correct the Levy Year offset so the system can
determine whether Levies should be added as Interim until next year’s budget is
approved at the AGM.
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Options
Period Entitlements Levy Year Totals View
Financial Year: 01/07/2024 to 30/06/2025 | Lot Liability: 5018.0000  Total: 260,766.78  Group By | Levy Name * |Account Group | All ¥
Levy Year: 01/07/2024 te 30/06/2025 | Lot Entitlement: 5016.0000 Less Discount: 260,766.78 [ Show Historical Levies

# Period Rate per U/E DueDate Discount Rate Discount Date Generation Date Approved Date Entitlement Schedule Total Charge Less Discount

21 Add Levies From Budgets - m} x :| I:
0 viey
Determination Date Levy Year i D4

21/05/2025 |z| Lewvy Year Rollover

02

Levy Year: |01/10/2024 E‘ To: |30/09/2025 E E
L)

Period Rate per U/E Due Date Discount Rate Discount Date Entitlement Schedule Gross Charge MNet Charge | Interim ;
ol e B

Financial Year: 01/07/2025 01
Admin Fund - Reaular 01
Q 01

Total Gross: 52,634.99 Total Net: 52,634.99 Budget: 210,539.65 P!
Maint Fund - Regular T

@& 01/07/25 to 30/09/25 285 01/07/25 0.00 Lot Liability 1430001 14,300.01 Ves i
Total Gross: 14,300.01 Total Net: 14,300.01 Budget: 57,200.00 3

Finandial Year: 01/07/2025 T
Admin Fund - Regular |
& 01/07/25 to 30/09/25 1146 01/07/25 0.00 Lot Liability 824.96 824.96 Yes .
Total Gross: 824.96 Total Net: 824.96 Budget: 3,300.00 £

1]

If next year budget has already been approved, tick the Next Year Budget Approved
option to set the first levy as approved.

B! Add Levies From Budgets

Determination Date Levy Year Calculation
21/05/2025 E‘ Levy Year Rollover Next Year Budget Apgféygd
Levy Year: | 01/10/2024 E| To: |30/09/2025 E

Period Rate per U/E Due Date DiscountRate Discount Date Entitlement Schedule Gross Charge MNet Charge | Interim

LA )

Financial Year: 01/07/2025
Admin Fund - Regular

Total Gross: 52,634.99 Total Net: 52,634.99 Budget: 210,539.65
Bl o B

o 01/07/25 to 30/09/25 2.85 01/07/25 0.00 Lot Liability 14,300.01 14,300.01 Ne |
Total Gross: 14,300.01 Total Net: 14,300.01 Budget: 57,200.00(

L Lk P )

Financial Year: 01/07/2025
Admin Fund - Regular
@& 01/07/25 to 30/09/25 11.46  01/07/25 0.00 Lot Liability 824,96 824,96 No
Total Gross: 824.96 Total Net: 824.96 Budget: 3, 300.00

For buildings that have not had a Levy Year Rollover performed for some time, the
Levy Year can now be rolled to the required date even it is for more than one or

several years. Set the dates required in the Levy Year fields and click save to roll to
the current Levy Year.
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Period Entitlerments Lewy Vear Totals View

Financial Year: 01/07/2024 to 30/06/2025  Entitlements: 96,0000  Total: 0.00  Group By| Levy Name ~

Levy Year: 01/07/2018 to 30/06/2019 Less Discount: 000  [] Show Historical Levies

&l Add Levies From Budgets - O x

Determination Date Levy Year Calculation @
04/06/2025 |z| Lewy Year Rollover [] Mext Year Budget Approved
Levy Year: |01/07/2024 lz‘ To: |30/06/2025 lz‘

Period Rate per U/E Due Date Discount Rate Discount Date Entitlernent Schedule Gross Charge Met Charge  Interim
Financial Year: 01/07/2024
—
@& 01/01/25 to 30/06/25 56771 01/01/25 0.00 Entitlernents 54,500.16  34,500.16 No

Total Gross: 109,000.32 Total Net: 109,000.32 Budget: 1,192,923.99

Save | | Cancel

3.6 Approve Levies (Formerly Strike)

Once levies have been created manually or by budget, they need to be Approved

(Struck). Click the Approve button in the Levy Management screen to open the
Approval screen.

Add - Approve Create Transactions & Motice Close

o

g
Previously known as 'Strike’. Mark levies as approved from an AGM

The Approval screen will open showing levies that are ready for approval.

. Approved Date - Set the date for Approval

2. Approve — Click Approve to complete the approval process
3. Close — Click close to close the screen without approving

Levies can be untagged in this screen if they are not ready to be approved.
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20 Levy Approve — | *
lApprove Date: |20/05/2025 [ =] o @

# Description Period Due Gross Amount  Met Amount

0 199 LEVIES - ADMIMISTRATIVE FUND 01/07/25 to 30/09/25 01/07/2025 55000.00 55000.00

@ 200 LEVIES - ADMINISTRATIVE FUND 01/10/25 to 31/12/25 01/10/2025  55000.00 55000.00

Q 201 LEVIES - ADMINISTRATIVE FUND 01/01/26 to 31/03/26 01/01/2026  55000.00 55000.00

@ 202 LEVIES - ADMINISTRATIVE FUND 01/04/26 to 30/06/26 01/04/2026  55000.00 55000.00

Q 203 LEVIES - CAPITAL WORKS FUND 01/07/25 to 30/0G/25 01/07/2025 338249.98 3824998

@ 204 LEVIES - CAPITAL WORKS FUND 01/10/23 to 31/12/25 011072025 38249.58 38249.98

Q 205 LEVIES - CAPITAL WORKS FUND 01/01/26 to 31/03/26 01/01/2026 33249.98 3824998

0 206 LEVIES - CAPITAL WORKS FUND 01/04/26 to 30/06/26 01/04/2026 38249.98 38249.98

Approve Close

3.7 Create Transactions and Notice

Notices can be created after levies are approved by selecting Create transactions
and Notices. Levies will be tagged for generation based on the Levy Tag Conditions
set in configurations.

Click Create Transactions and Notice to review features of this screen.

pLev}r Create Transactions 8 Notice - [m| X
eneration Date: | 29/05/2025 lz‘ Adjust Due Date if before: |28/06/2025 |z| [l Inc @
e Filter Due Dates: lz‘ To Iz‘ Buildings: | 34782

[®] Building Number Building Name Fund Period Due Approved  Total Amount  Less Discount  Status

@ s AMS Generate LEVIES - ADMINISTRATIVE FUND 01/07/25 to 30/08/25 01/07/2025 29/05/2025 17000.00 17000.00
e 54782 AMS Generate LEVIES - ADMINISTRATIVE FUND 01/10/25 to 31/12/25 01/10/2025  29/05/2025 17000.00 17000.00

@ 54782 AMS Generate LEVIES - SINKING FUND 01/07/25 to 30/09/25 01/07/2025 29/05/2025 130000.00 130000.00

54782 AMS Generate LEVIES - SINKING FUND 01/10/25 to 31/12/25 01/10/2025  29/05/2025 130000.00 130000.00

0 0 ¢

1. Sets the date of Generation — defaults to today’s date.
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2. Sets the Adjustment date for Due Date. Can be set manually or will use
default days set in configuration or number of days required by legislation if
more than the set default number of days.

3. Filter levies by due date — This will pre-populate the “To’ date based on
default days set in configuration.

4. Select one or more buildings (For Global Levy Generation)

Tag levies to be created

6. Tick Include Not Approved to create transactions and notices to include
levies that have not yet been Approved.

o1

2 Levy Create Transactions & Notice - O *
Generation Date: | 09/07/2025 lz‘ Adjust Due Date if before: | 08/08/2025 E || Include Not Approved @
Filter Due Dates: [] To [07/10/2025 [+] Buildings: [4578 []

[] Building Mumber Building Mame Fund Period Due Approved  Total Amount Less Discount  Status

4578 AMS KEEP LEVIES - ADMINISTRATIVE FUND 01/03/25 to 31/05/25 01/06/2025 574.00 574.00 () Mext year levy
4578 AMS KEEP LEVIES - ADMINISTRATIVE FUND 01/06/25 to 31/08/25 01/06/2025 574.00 574.00 () Mext year levy
4578  |AMSKEEP LEVIES - ADMINISTRATIVE FUND|01/05/25 to 30/11/25(01/09/2025 74.00] § MNext year levy

7. Click Start to create transactions and notices for tagged levies. The status
column will show a green tick when generated successfully and display any
relevant warnings or validation messages.

20 Levy Create Transactions & Notice — O *
Generation Date: | 29/05/2025 lz‘ Adjust Due Date if before: | 28/06/2025 lz‘ [] Include Mot Approved @
Filter Due Dates: =] T [=] Buildings: [5674 [.]

[®] Building Number Building Name Fund Period Due Approved  Total Amount Less Discount Status

o 5674 AMS Distribute  LEVIES - ADMINISTRATIVE FUND 01/07/25 to 30/09/25 01/07/2025 25/05/2025 17000.00 1700000

5674 AMS Distribute  LEVIES - ADMINISTRATIVE FUND 01/10/25 to 31/12/25 01/10/2025  29/05/2025 17000.00 17000.00
o 5674 AMS Distribute  LEVIES - SINKING FUND 01/07/25 to 30/09/25 01/07/2025 29/05/2025 13000.00 13000.00%
5674 AMS Distribute  LEVIES - SINKING FUND 01/10/25 to 31/12/25 01/10/2025  29/05/2025 13000.00 13000.00
5674 AMS Distribute  LEVIES - ADMINISTRATIVE FUND 01/04/26 to 30/06/26 01/04/2026 29/03/2025 17000.00 17000.00
Distribute | I Start I | Close

8. Click close to Close the screen.

9. Once notices and transactions have been created, the Distribute button will
be enabled. Click Distribute to open the Report Distribution screen and
distribute notices using available preferences and additional reports if
required.
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& Report Distribution - AMS Distribute 5674 - O X
Levy Notice @
Building: |AMS Distribute 5674 . |
Report Set: - 2| [ Page Numbers [] Consolidate by Contact Distribution Method
‘i Levy Notice A v IF =t Post StrataMax ﬁ-
- Email Levy
|+ Report | |[UJ Attachment W o
A Save Report el
Use Preferences Levy Motice =
~ FiItersY_.
Account Lot Unit Mame Behalf Of Post Emnail Sms
o 02100001 1 1 .'.De\.reloper 123 = PO Box 1234 Test Town admin@123developments.com Q,
o 02100002 2 2 :.Developer 123 =1 PO Box 1234 Test Town admin@123developments.com Q
o 02100003 3 3 .'.Developer 123 = PO Box 1234 Test Town admin@123developments.com Q
o 02100004 4 4 .'.De\.reloper 123 = PO Box 1234 Test Town admin@123developments.com Q,
o 02100005 5 5 .'.De\.reloper 123 = PO Box 1234 Test Town admin@123developments.com C\
Log | | Proceed | | Close

371 Global Levy Generation and Distribution

Transactions and Notices can be created globally by tagging all or multiple
buildings in the Create Transactions and Notice screen.

Open Create Transactions and Notice, click the Building’ selector and tag buildings

as required.
& Building Selection O *
| BCMax Buildings | | Recent Buildings Mame / Number:
v | Filters Buildings
m & Number Name Year Start  Year End Account Manager
o 32587 AM Marina Sub Keep 01/02/2025 31/01/2026
Q 54782 AMS Generate 01/01/2025 31/12/2025 Anne-Maree Summerfield
@ 5674 AMS Distribute 01/05/2025 30/04/2026 Anne-Maree Summerfield

Click Select. The buildings will be set for global generation. Levies that fall into the
tag conditions period will be pre-tagged. Check the Status column for any
warnings.
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B Levy Create Transactions & Notice - m} ®
Generation Date: [20/05/2025 || Adjust Due Date if before: [28/06/2025 [] [] Include Not Approved @
Filter Due Dates: [+ T [+] Buildings: [54 Selected [ .|

[® Building Number Building Name Fund Period Due Approved  Total Amount  Less Discount] Status

L . LEVIES - ADMINISTRATIVE FUND 01/03/25 to 31/05/25 01/03/2025 09/04/2025 000 0.01.1. Due date i before the minimum notice period

@ L - LEVIES - ADMINISTRATIVE FUND 01/06/25 to 31/08/25 01/06/2025 09/04/2025 1066667 1066661 1. Due date i before the minimum notice period

. L LEVIES - ADMINISTRATIVE FUND 01/09/25 to 30/11/25 01/09/2025 09/04/2025 1066667 10666.67
] - LEVIES - ADMINISTRATIVE FUND 01/12/25 to 28/02/26 01/12/2025 09/04/2025 10666.67 10666.6
- LEVIES - ADMINISTRATIVE FUND 01/03/26 to 31/05/26 01/03/2026 09/04/2025 200002 2000.04 @ Next year levy
. . LEVIES - ADMINISTRATIVE FUND 01/06/26 to 31/08/26 01/06/2026 09/04/2025 200002 2000.04 @ Next year levy
i - LEVIES - SINKING FUND 01/03/25 to 31/05/25 01/03/2025  09/04/2025 000 0.01.1. Due date i before the minimum notice period
@ bai - - LEVIES - SINKING FUND 01/06/25 to 31/08/25 01/06/2025 09/04/2025 000 0.01.1. Due date i before the minimum notice period
Ly - u LEVIES - SINKING FUND 01/09/25 to 30/11/25 01/09/2025  09/04/2025 000 001
- LEVIES - SINKING FUND 01/12/25 to 28/02/26 01/12/2025 09/04/2025 000 001
. . LEVIES - SINKING FUND 01/03/26 to 31/05/26 01/03/2026  09/04/2025 0.00 0.0 Next year levy
] --a LEVIES - SINKING FUND 01/06/26 to 31/08/26 01/06/2026 09/04/2025 0.00 0.0 Next year levy

Click Start to create transactions and notices for tagged levies. The status column
will show a green tick when generated successfully and display any relevant
warnings or validation messages.

Once notices and transactions have been created, the Distribute button will be
enabled. Click Distribute to open the Report Distribution screen and distribute
notices using available preferences and additional reports if required.

If unexpected errors are generated, the message below will be displayed.

Unexpected error. Please try again later

Check the Levy Generation log to view the error by opening Log Viewer, set
Category as LEVYGEN.LOG and refresh.

2 Log Viewer - = | i'a .
[ @ Refresh Export | [ % Advanced
|| Fiet Condition Value

[ st B Cisccons
Bl B eneenios 1] x

@ 11 recerds displayed

Log Level Username Description

StrataMax Core Exceptions.StrataMaxDataCorruptionException: Account missing with flag GeneratedLeviesBilledNotDue, type Liability, in building %5 5

371 Report Distribution — Global and Local Levy Notice Templates

Global and Local Templates can now be set for Levy Notice Distribution. This can be
set through Distribution in Levy Management or by going to Merge Letters [ select
Levy Notice. Click the template configuration cog to set a local or global template.
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#% Configuration — O >

Levy Motice
L] Print Interest Words
Lewvy Notice Title Lewvy Maotice Title

Lewvy Notice Text Lewvy Notice Text

Template

(] Use Override Letterhead

Override Letterhead Blank N
Template lnote_ 143 Victoria Extra Levies 2 Pages (2) (Deposit) &

Template (Lacal Building Override) | inote muitioc208  Lewy Notice + Extra Levies + Ledgeron 2nd | ¥

Navigate to Levy Management to review Help articles with regards to the new Levy
Management process.

4. Security - Changed, Removed and Retained Items

41 Changed Security Items

Some Security item names have been changed to align with changed terminology.
e Strike Levies has been changed to Approve Levies
2 Approve Levies

e Generate Levies has been modified to Generate Levies (Create Transactions
and Notice)

@ Generate levies (Create transactions and notice)

4.2 Removed Security Items

Some Security items have been removed as they are no longer required

e Change Levy Code
e Edit Levy Paid Dates
e Levy Renumber
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4.3 Retained Security Items

The following Levy Management Security Items have been retained with no
changes.

Levy Management
Delete Levy

Levy Year End Rollover
Edit Levy

Edit Generated Levy
Merge Levy Notice Setup

5. New Building setup

Two new options have been added to the New BCMax Building (BCMax) setup
screen.

5.1 Levy Year[AGM Offset

The Levy Year start date can now be offset with the Financial Year to indicate when
levies are approved at the AGM. Navigate to ‘New Building (BCMax)’ and set the Levy
Year [ AGM offset by 0,1, 2, 3, 4,5 or 6 months. Click the ‘Save’ icon to set the offset as
default. This set number of months to offset will default to this number each time a
new building is created.
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é Add Mew Building - My New Building 15110

*
Building Mame | My MNew Building State/ Country | Australia - QLD =
Building Number [15110 Building Type | Building Format Plan (E
Financial Year Start | 01/05/2025 E' Regulatory Module | Accommeodation v
Financial Year End | 30/04/2026 E‘ Credit Card Fees | Surcharged to Payer w
Date of Registration of Plan  |01,/05/2025 E‘ BPAY Biller Code | None w
Plan Number [15110 GSTStyle | Net v
Current Month | May b Default ATO Creditor ﬁEEDDDDBAUSTRALIANTAmD
Manager Company | AMCOMP KEEP (GCOMPZ) = Account Manager | Anne-Maree Summerfi
Levy Year / AGM | 3~ Status (® Active () Inactive

0
| H Save || Cancel ‘

1

2

B

4

5

]

When the building is saved, Levy management will show the Levy Year as offset by
this number of months to the Financial Year and helps to determine if levies should
be interim.

é Levy Management - My Mew Building 13111
Options

Period
Financial Year: 01/05/2025 to 30/04/2020
Levy Year: 01/08/2025 to 31/07/2026

5.2 Account Manager Default

The ability to set an Account Manager will now be available in the New Building
(BCMOX) screen. This value can be set as default by clicking the ‘Save’ icon. The
value will be stored and pre-populated each time the New Building setup is
accessed. This can be changed manually as required.
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é Add Mew Building - My New Building 15110

x
[z
Building Mame | My Mew Building State / Country | Australia - QLD v
Building Mumber 15110 Building Type | Building Format Plan (E ~
Financial Year Start | 01/05/2025 IE' Regulatory Module | Accommodation v
Financial Year End | 30/04/2026 Izl Credit Card Fees | Surcharged to Payer w
Date of Registration of Plan | 01/05/2025 IE‘ BPAY Biller Code | MNone w
Plan Mumber 15110 GSTStyle | Net v
Current Month | May b Default ATO Creditor |08200003 AUSTRALIAN TA}(AD
Manager Company | AMCOMP KEEP (GCOMPZ) v Account Manager | Anne-Maree Summerfi ~ |||

Status (@ Active () Inactive

al) [l

Levy Year / AGM

| H Save H Cancel |

6. Utility Billing — Create Custom Import Data

Create Custom Import Data will use the new Custom Schedule user interface.
Navigate to Utility Billing / Options / Create Custom Import Data.

Click View Charge Schedule to view schedules.

& Electricity Charge Schedule O >

ScheduleMame  ScheduleFile
Charge Schedule 1 SCHDBSE.D)
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Click Edit Charge Schedules to edit a schedule or add a new one.

2 Electricity Charge Schedule for Reading... — O bt
MName Used
Charge Schedule 1 No SOX
| Add || Close

7. Help and FAQ Articles

The following articles have been created to provide further information.

Levy Management

Levy Invoice Code Setup

Merge Levy Notice Setup

Levy Management FAQ
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