
 

Flexible Button Profile Set Up 
 

Flexible Button Profile 

Create a Flexible Button Profile specific to a phone model and apply it to any or all users, or create 
one for departments or grouped users 

Creating a Flexible Button Profile 

Click on Company, then Flexible Button Profile. Next click Add 

 

 

 

 

 

 

 

 



Give the Profile a name, select LIP for any Vertical branded IP phone. Description is not needed, 
but can help you identify what type of user the Profile will be used for. Save and confirm the Profile 
settings. 

 

Next click Button Setting, then click the drop down for Profile and select the Profile to 
create/adjust 

 

 

 

 

 

 

 

 

 

 



 

Scroll down and click modify all, to allow changes to any key 

 

Select Digit as the Button Class for extensions, speed dial numbers or feature codes (**Note even 
though it appears that button 1 is programmable it is NOT. That is the DN key no other features can 
be assigned to it.**) Speed Dial will automatically populate, the Dial Digit column should be the 
number you want to dial, or feature you want to access when pressing that key. The Button Label 
will be what appears on the button on the phone display. Scroll down to the bottom of the screen 
and click save and confirm to save button definitions. 

 

If modifying an existing Flexible Button Profile: 

Check the Apply button profile subscribers automatically if the button is blank 

Check the Overwrite items set by the subscriber if the user has programmed something on the 
button you wish to assign. 

 

  



If you are creating a NEW Flexible Button Profile, the profile will need to be assigned to the users. 

Go to User, then user Phone Configuration, key in the extension number to modify, hit enter or 
Quick Search. Next click on the drop down for Button Profile and chose the profile to select for this 
user, save and move on to the next user. 
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