Care Companion Plan Agreement Key Points to Discuss With New Enrollments

1. The Care Companion Plan (CCP) is a package of pre-selected preventative care services, this is not an insurance plan.  
a. Any items not included in the plan/listed out in the agreement are discounted at 10% off our retail fees, this does NOT exclude prescription diets and specialty surgeries.  
2. The CCP is a 12-month agreement and is not transferrable between client to client or pet to pet.  
a. This agreement is valid ONLY for the pet and client listed above.
3. If you elect to cancel the CCP before your 1-year expiration date, you will be responsible to pay for the goods and services already used off of the pet’s plan, minus what you have paid into the current year OR the remaining payments left on the 12 month contract, whichever is less.
a.  Retail cost of items used MINUS monthly payments EQUALS balance due. 
b. The $75 membership/enrollment fee is nonrefundable after 7 days from enrollment and is not applied towards amounts paid into the plan.
4. This agreement can only be used at this hospital and is not transferrable between locations. 
5. Care Companion Plans will automatically renew at the renewal date listed on your agreement.  We will notify you at least 30 days prior to renewal via email.  If you do not want it to auto renew please notify us PRIOR to renewal.  

