iP=Cs linsights

Status View - Service Summary, Device Status, etc.

Status View

The Status View section of iPECS Cloud Call Manager will allow you to view the licenses or
features assigned and devices that exist within a specific tenant. You can also view the call
recording usage if your tenant is using that feature and what the current numbering usage is
(extensions, features, etc.) You can also see who is assigned to each of the listed features.

Service Summary

Click on Status View, then Service Summary. First 10 items will display, you can increase the
number of items per page, to see all items listed. The user licenses and features added to the
tenant will display first, showing the Total number allocated and the number currently in Use. The
User List column will display the users, defined groups, when you click on the icon, see example
of the Basic User With VM (item 3) below.

This particular tenant has both IP and digital stations showing starting on Line 12, again with the
devices, you can click on the User List to see who those devices are assigned to.
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W ¥ Service Summary

Call Manager ~ . Name
~ Service Summary List =
Name Type Total Use User List
Dsvice Status 1 Basic User & no VM User Package 5 h 5 h o h
Storage Usage 2 Premium iPECS ONE USER User Package 1 1 o
Number Summary 3 Basic User With VM User Package 7 T L]
SR R ~ 4 Aulo Attendants Senvice Feature 1 1 i}
Call History v 5  Conference Room Senvice Feature 1 (] L]
My Home Setting & 100 MB size Service Feature 1 ] 5}
7 Paging Group Senice Feature 1 ] o
Authority Setting v ) .
&  Pickup Group Senvice Feature 3 2 o
My Information 9 Hunt Group Semice Feature 5 3 o
10 Shared Line Sernvice Feature 1 1 o
1 Woice Mail Service Feature 1 1 o
12 10300 q Device 9 8 L]
13 DTIM8(8Channel) Device 1 1 5}
14  Grandstream HT802 Device 2 2 5}
15 LDP-7224D Device 1 ] o
16  LDP-9224DF Device 3 3 o
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Service Summary List{Basic User With VM)
N

Site Extension £ Name
1 Main Site 1100 Dawn Hammel
2 Main Site 1102 MNoah Samuel
3 Main Site 103 Scoft Flatt
4 Main Sile 104 Crystal Harris
5 Main Sile 108 Tyler Samuel
6  Main Site 1107 Dusty Thye
7 Main Site Chris Hemriman

Service Summary List(1030i)

Site Extension Name
1 Main Site 1100 Dawn Hammel 10301
2 Main Site 1101 Spare Office 10300
3 Main Site 1102 Moah Samuel 1030i
4 Main Site 1103 Scoft Flatt 10301
5 Main Site 1104 Crystal Harris 1030i
6 Main Site 1105 Chad Furnald 1030i
7 Main Site 1108 Tyler Samuel 10301
&  Main Site o Chris Herriman 10301
4 »
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Device Status

The Device Status option will show all the devices connected to the tenantincluding IP, Digital and
iPECS ONE users connected. The info contained include the device model, MAC address (if
applicable) site assigned to, extension number, DN, name, IP address, NAT IP address, DID
assigned and the registration status of the device and the software version on the device if it’s a
Vertical IP set. As you will see in line 9 and 10 are connected to a Grandstream HT802, and line 11

is connected to an iPECS One user.
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I ¥ Device Status
(Call Manager ¥ Site Al Sites v A ~
Status View PSR Device Status List
Servico Summa - Rogistration upgrade  PRS
ry () Phones  MACAddress St Extension MyON  Name P Agaress NAT 1P Adaress Direct Dist Call Number  Begist Device Restart Version Uparade  BRS
- 10300 BOSICTESTIE Main Site oo 100 Dawm Hammet 1921683102 532145222 3195783296 Regstered ] TAOLAIZIN0AS T WA Registered
torage Usage
~ 2 1030 BOSICT2ESTS0 Main Ste. os oS chad Fumag 1921683107 532145222 3195783308 Regstered [] TAOLAIZINGAS T WA Registersd
3 1030 BOSICTZESTIC Main Ste mo o Chns Hemiman 1621633101 65132145222 3195783307 Regstered ] TAOLAIZICAS T WA Registersq
License Management v
1030 BOSICT2ESTS2 Main Ste. os 105 Tyler Samuel 1921683104 532145222 3195783305 Regstered L] TAQLAIZINGAS T WA Registersd
[CaltHistory ¥ s 1030 BOSICT2ESTSH Main Ste 1os o4 Crystal Hams 162168.3.105 532 145222 08763302 Regaterea ] TAGLAZN0A5T WA Registered
My Home Setting & 10300 BOG1CT2ES74C Main Ste. 103 103 Scott Flatt 192.168.8.100 65.132.145.222 3195763209 Registered TAGIOLRIS2N0AST  NA Registersd
Authorky Settiag . 7 1030 BOSICTESTA0 Main Ste. o2 02 Noah Samuel 192168.3.106 65132 145222 3195763268 Regterea ] TAGNAISZI0A5T WA Registered
g Te2 1655 103 Tera 14222 Regstered © Registered
My Information
s Grandsirear Main Ste nor ner Loud Bell 65132 145222 . Registered na

10 Grandsirean Main Site 1198 188 Paging System 65132 145222 B Registered
n PECS One t Main Site 105 6951105 Chad Fumaid - - 3195763304 Registered
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Storage Usage

Not used at this time

Number Summary

This section will display all numbers assigned within the tenant from extension numbers, to
feature code numbers, to group numbers and even the dial 9 digit. You can see more items per
page by changing that selection at the bottom of the page in the middle. You can download the list
using the List Download option.
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ez ¥ Number Summary

Call Manager v Type v |l AL ~ m
Status View A Number Summary List -~

Service Summary Number Type Use Name
Device Siatus 1 1oo Extension Hard Phone Dawn Hammel
AR 2 nmn Extension Hard Phone Spare Office
Number Summarv
3 no2 Extension Hard Phone Neah Samuel
R M 4 103 Extension Hard Phone Scoft Flatt
Call History L] 5 104 Extension Hard Phone Crystal Harris
- 6 1105 Extension MADN Chad Furnald
My Home Setting
T 1106 Extension Hard Phone Tyler Samuel
Authority Setting W
3 107 Extension Phone for TDOM Gateway Dusty Thye
My Information 3 108 Extension Phone for TDM Gateway Receiving
10 1109 Extension Phone for TDM Gateway Lunch Room
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