
THIRD-PARTY AUTHORIZATION FORM 

To safeguard your personal information, we will not discuss or release any non-public information regarding 
your mortgage to others without your written approval. Please complete and sign the following form and 
email it to loanlnfo@myloanservicer.com. Questions? Contact us via email or call Customer Care at 
866.505.0510. 

Mortgage Loan Account Number: ____________________________________________ 

Property Address: ________________________________________________________ 

The undersigned Borrower and Co-Borrower, if any, (individually and collectively the “Borrower or “I”) 
authorize Cornerstone Servicing, its affiliates, employees, successors and/or assigns (“Cornerstone”) and 
the third-party named below:  

______________________________________________________________________________ 
Third-Party Name & Entity, Agency, or Firm (if applicable) 

______________________________________________________________________________ 
Third-Party Mailing Address  

_____________________________________  ______________________________________ 
Third-Party Relationship to Customer        Third-Party Contact Number  

_____________________________________ 
Authorization Expiration Date (if desired) 

(“Third-Party”) to obtain, share, release, and discuss via phone, mail, and secure email through a 
Cornerstone portal, public and non-public information contained in my mortgage loan documents and/or 
related to the above listed Mortgage Loan Account Number. This information may include, but is not limited 
to my name, address, telephone number, social security number, credit score, income, debts, payment 
history, terms of my mortgage, program eligibility and/or status, and other information related to obtaining 
and servicing my mortgage and/or the Mortgage Loan Account Number.  

I also expressly authorize the Third-Party to discuss or assist with any of the following related to my 
mortgage and/or the Mortgage Loan Account Number:  

• Change the forwarding address

• Apply and/or negotiate loss mitigation workout options (which may include a loan modification,
forbearance, deferment, or short sale)

• Apply for a recast or assumption

• Request to remove mortgage insurance or escrow related to my mortgage and/or the Mortgage
Loan Account Number

I hereby release Cornerstone from any claim(s) that might arise in connection with this authorization. I 
understand Cornerstone has no responsibility or liability for what a Third-Party does with such information. 
This authorization shall remain in effect until the authorization expiration date above or authorization is 
revoked in writing.  

(Signatures to follow on next page) 



I HAVE READ AND UNDERSTAND AND ARGEE WITH THE TERMS OF THIS THIRD-PARTY 
AUTHORIZATION 

____________________________ 
Borrower Printed Name        Co-Borrower Printed Name (if applicable)      

______________________________________   ______________________________________ 
Borrower Signature   Date     Co-Borrower Signature (if applicable)     Date 

You may email the completed form to: loaninfo@myloanservicer.com. 

To revoke authorization, please send your written and signed request to loaninfo@myloanservicer.com or 
by mail to Cornerstone Servicing, PO Box 4638, Englewood, CO 80155. 

If you have any questions, comments, or concerns, please contact Cornerstone Customer Care by phone 
at 866.505.0510 or message us at www.cornerstoneservicing.com. 

Cornerstone Servicing, a Division of Cornerstone Capital Bank, SSB. 
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