~  *Whatis a Result we want to

Results achieve?

* What are the Actions/Behaviors
required to get us there?

7\

Actions
J * What supporting Beliefs do we

_ need to drive those behaviors and
Beliefs actions?

S

* What are the Experiences we
need to create to help form those
beliefs?

Experiences
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The Accountability Challenge
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Above the line Behaviors

Below the line Behaviors
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or
Deny




