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Share Your Wins

Share a moment that reflects your

teams culture - big or small.

YA RX

outs/accomplishments

e (Client Feedback

e Team shout-

e Celebrations

Scan to share your culture win!

Wellness Corner

5 - Minute Reset Challenge

Between appointments or shifts:

e Stretch

e Hydrate

e Step outside

e 5 deep breaths before next
patient

Small resets support big energy.

Vet - Friendly
Valentines

Printable pet-themed valentines
are now available!
e Great for lockers, breakrooms,
or front desks

e Download on Knowledgebase

e Also attached to this

newsletter

Personal Development
Free RACE-approved CE Webinar

Topic: Unraveling the Mystery of
Vomiting in Cats

When: Wednesday, February 11
Time: 7:00 PM ET | 4:00 PM PT

*Flyer is attached & Knowledge Base

Next meeting: Feb 26 —
1:00 PM CT [12:00 PM MT |
11:00 AM PT

Tt -

As we focus on appreciation this
month, thank you for the moments of
recognition, collaboration, and care

you create every day.

Hospital Spotlight
WellHaven Pet Health -
Maple Grove, MN

5-Star Client Review

“Very friendly staff and incredibly
understanding. The team
answered all of my questions
and made us feel supported
throughout treatment. They were
also very accommodating with
my schedule. We truly enjoy
coming here and appreciate the
care from the doctors and
technicians.”

This feedback highlights the
compassion, communication,
and flexibility our hospital teams
bring to every visit. Small
moments of kindness and
patience create lasting trust with
our clients and their pets.




