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CID Selection - choose the number sent on
outbound calls - iPECS ONE

First the feature must be defined in the system Feature Codes and have a code assigned. Go to
Company > Feature Codes > Multiple CID Indication. You can select any code number for this
feature that is not already assigned, in this example the code is 563.
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This feature is defined by station, so those who need it can be allowed while leaving others to use
only the CID number defined.

Access the user you wish to modify, Click on User, then User Setup and click on the user. Click
modify and scroll down to then click on Multiple Outgoing Caller ID on the grey line in the middle
of the options
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Next, change the option from Not Used to Use. Then select the DID humbers (check the box) that
you want to allow this user to use when placing an outbound call. Then click the left arrow to send
as many numbers as desired to the Member column. Make sure to save the changes.
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Once this feature is added, those users will see the following change in their iPECS ONE app. If
user is already logged in, they will need to log out and back to see the changes.

Click on the Calls on the desktop app
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In the My Caller ID area click the drop down next to User Default and all available DID’s to send
will display. Click on the number to use, then dial the number you wish to call, press the send
option to place the call.
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Your desktop client will retain the Caller ID selected after call is completed, so you will need to
make sure you have the number you want sent on outbound calls set correctly before each call.
Users might want to return the selection to User Default (which is their system defined CID
number) and only change it when desired.
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On the Mobile app, (examples below are from the iPhone version) open the app and tap the Calls
option at the bottom of the screen, then click the purple dial pad icon (see arrow)
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Here you can tap the User Default to then view your CID options
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Tap on the CID number you wish to enter the send on that call, dial the number on the dial pad and
hit the callicon to place the call
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Remember that your selection for CID will be saved, so users might want to return it to User
Default which is your system defined caller ID and change it when desired for specific calls.
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