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Kaltura Web Accessibility  

Conformance Report 

WCAG Edition 

(Based on VPAT® Version 2.5Rev) 

Name of Product/Version: Content Hubs (KMS / v5.177.x) 

Report Date:  

24th May 2026 

Product Description:  

Kaltura Content Hubs (also known as MediaSpace) and the Kaltura Events v5.177.x. A web-based 

video portal that enables administrators and end users to manage, publish, and consume video 

content. The product includes configurable theming and branding capabilities. 

Contact Information:  

accessibility@kaltura.com 

 

Evaluation Methods Used:  

Web content was evaluated using the following tools:  

● Desktop browsers: Chrome (Windows), Firefox (Windows)  

● Desktop screen readers: JAWS, NVDA,  

● QA tools and validators such as browser developer tools, Axe DevTools.  

● Browser extensions and bookmarklets to evaluate text spacing, heading structure, and target size.  

● Browser Zoom  

● Color contrast analyzer  

● Keyboard 

 

mailto:accessibility@kaltura.com
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Scope covered:  

The VPAT has been prepared based on the accessibility evaluation of the following pages/ flows: 

1. Home  

2. Upload  

3. My Media  

4. Media  

5. All Channels  

6. Channel  

7. All Galleries  

8. Playlist  

9. Live Studio 

 
Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 

Web Content Accessibility Guidelines 2.2 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Terms 

The terms used in the Conformance Level information are defined as follows: 

● Supports: The functionality of the product has at least one method that meets the criterion 

without known defects or meets with equivalent facilitation. 

● Partially Supports: Some functionality of the product does not meet the criterion. 

● Does Not Support: The majority of product functionality does not meet the criterion. 

● Not Applicable: The criterion is not relevant to the product. 

● Not Evaluated: The product has not been evaluated against the criterion. This can only be 

used in WCAG Level AAA criteria. 

WCAG 2.x Report 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full 

pages, complete processes, and accessibility-supported ways of using technology as documented in 

the WCAG 2.0 Conformance Requirements. 

https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 

Notes: 

Criteria Conformance Level Remarks and Explanations 

1.1.1 Non-text Content (Level A) Supports 

 

Images and non-text content contain relevant 

alternative text, and decorative images are 

hidden from assistive technology. 

 

1.2.1 Audio-only and Video-only 

(Prerecorded) (Level A) 

Supports  Kaltura applications support manual and 

automatic ways to include alternative 

representations for media (such as text 

transcripts) that present equivalent information 

to the videos.  

1.2.2 Captions (Prerecorded) 

(Level A) 

Supports  Kaltura applications support manual and 

automatic ways to caption content. 

1.2.3 Audio Description or Media 

Alternative (Prerecorded) (Level 

A) 

Supports  Kaltura applications support manual and 

automatic ways to add AD and EAD to media  

1.3.1 Info and Relationships 

(Level A) 

Partially Supports 

 

Visual page information, structure, and 

relationships are programmatically provided 

throughout the majority of the pages. 

 

Exceptions include: 

- Global: Skip to main content is announced 

twice by screen readers. 

- My Media: Updated custom duration value is 

not announced clearly. 

- My Media: Checkboxes are visually grouped 

but not programmatically grouped. 

- Media: The Share dialog Close button has a 

non-descriptive accessible name. 

- Media: The Close button in the Content Policy 

dialog is not descriptive. 

- Media: The content under Related Media is 

incorrectly announced as a grid. 

- Media: The More Channels heading is 

announced with the previous checkbox label. 

- Media: The links under the Pending in section 

are not associated with this label. 

- Media: Elements that are visually presented as 

a grid are not announced as such. 

- Live Studio: Start/End Time errors are not 

announced on navigation. 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
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Criteria Conformance Level Remarks and Explanations 

- Home: Previous sessions is visually styled as a 

heading but not programmatically defined. 

- Home: Titles in the Trending videos section are 

visually styled as headings but not 

programmatically defined. 

- Home: A section with multiple interactive 

controls lacks a heading or instructional text. 

 

1.3.2 Meaningful Sequence (Level 

A) 

Supports 

 

The sequence through the content is meaningful 

and appropriate. 

 

1.3.3 Sensory Characteristics 

(Level A) 

Supports 

 

Instructions for understanding and operating 

content do not rely solely on sensory 

characteristics such as shape, color, size, visual 

location, orientation, or sound. 

 

1.4.1 Use of Color (Level A) Supports 

 

Color is not used as the only visual means of 

conveying information, indicating an action, 

prompting a response, or distinguishing a visual 

element. 

 

1.4.2 Audio Control (Level A) Supports 

 

This functionality is supported directly within the 

player for the associated entry. 

2.1.1 Keyboard (Level A) Partially Supports 

 

The pages and content support keyboard 

navigation and interaction on almost all 

components. 

 

Exceptions remaining: 

- Media: In the Publish pop-up, the Close 

buttons are not operable with keyboard. 

 

2.1.2 No Keyboard Trap (Level A) Supports 

 

Focus can always be moved away from controls 

when using a keyboard-only interface. 

 

2.1.4 Character Key Shortcuts 

(Level A 2.1 and 2.2) 

Not Applicable 

 

Keyboard shortcuts using only letters, 

punctuation, numbers, or symbol characters are 

not implemented on the tested content. 

 

2.2.1 Timing Adjustable (Level A) Supports 

 

The timing can be adjusted, turned off, or 

extended wherever applicable. 

 

2.2.2 Pause, Stop, Hide (Level A) Supports  Carousel can be paused.  

Can be removed as well by admin 

http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
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Criteria Conformance Level Remarks and Explanations 

 

2.3.1 Three Flashes or Below 

Threshold (Level A) 

Supports 

 

The application does not use continually 

flashing interface elements 

2.4.1 Bypass Blocks (Level A) Supports 

 

A bypass mechanism is available to bypass 

blocks of content that are repeated on multiple 

web pages. 

 

2.4.2 Page Titled (Level A) Supports 

 

Pages have titles that describe their topic or 

purpose. 

 

2.4.3 Focus Order (Level A) Partially Supports 

 

In most cases, focusable components receive 

focus in an order that preserves meaning and 

operability. 

 

Exceptions remaining: 

- Global: When activating the clear button, 

keyboard focus is lost. 

- Global: The focus is not handled correctly 

when dialogs are opened. 

 

2.4.4 Link Purpose (In Context) 

(Level A) 

Partially Supports 

 

The purpose of each link can be determined 

from the link text alone or from the link text 

together with its programmatically determined 

link context. 

 

Exceptions remaining: 

- Home: The See all link label does not match 

the Our team section heading. 

 

2.5.1 Pointer Gestures (Level A 2.1 

and 2.2) 

Supports 

 

All functionality that uses multipoint or path-

based gestures can be operated with a single 

pointer without requiring a path-based gesture. 

 

2.5.2 Pointer Cancellation (Level 

A 2.1 and 2.2) 

Supports 

 

Single pointer actions do not rely on the pointer 

down-event; actions are completed on the up-

event, or a mechanism to undo is available. 

 

2.5.3 Label in Name (Level A 2.1 

and 2.2) 

Supports 

 

For user interface components with visible text 

labels, the accessible name contains the visible 

label text. 

 

2.5.4 Motion Actuation (Level A 

2.1 and 2.2) 

Not Applicable 

 

No functionality is present on the website that is 

operable only by device motion or user motion. 

http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
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Criteria Conformance Level Remarks and Explanations 

 

3.1.1 Language of Page (Level A) Supports 

 

The language of each web page can be 

programmatically determined. 

 

3.2.1 On Focus (Level A) Supports 

 

When any user interface component receives 

focus, it does not initiate a change of context. 

 

3.2.2 On Input (Level A) Supports 

 

Changing the settings of user interface 

components does not automatically cause a 

change of context. 

 

3.2.6 Consistent Help (Level A 2.2 

only) 

Supports 

 

All help mechanisms that are repeated on 

multiple pages occur in the same order relative 

to other page content. 

 

3.3.1 Error Identification (Level A) Supports 

 

When the website automatically detects an 

input error, the affected item is identified, and 

the error is communicated to the user through 

text. 

 

3.3.2 Labels or Instructions (Level 

A) 

Partially Supports 

 

In most cases, labels or instructions are provided 

when content requires user input. 

 

Exceptions remaining: 

- My Media: The Select all checkbox has no 

visible label. 

- My Media: Create playlist title input field relies 

only on placeholder text for its label. 

- Channel: The Select all checkbox has no visible 

label. 

 

3.3.7 Redundant Entry (Level A 

2.2 only) 

Supports  The content does not require users to re-enter 

information that has already been provided in 

the same process. 

 

4.1.1 Parsing (Level A) 

WCAG 2.0 and 2.1 – Always 

answer ‘Supports’ 

WCAG 2.2 (obsolete and 

removed) - Does not apply 

Supports For WCAG 2.0 and 2.1, the September 2023 

errata update indicates this criterion is always 

supported. See the WCAG 2.0 Editorial Errata 

and the WCAG 2.1 Editorial Errata. 

4.1.2 Name, Role, Value (Level A) Supports 

 

For user interface components, the name and 

role can be programmatically determined; 

states, properties, and values can be 

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
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Criteria Conformance Level Remarks and Explanations 

programmatically set; and notification of 

changes is available to user agents. 

 

 

Table 2: Success Criteria, Level AA 

Notes: 

Criteria Conformance Level Remarks and Explanations 

1.2.4 Captions (Live) (Level AA) 
Supports 

 
Live captions can be added to content.  

1.2.5 Audio Description 

(Prerecorded) (Level AA) 

Supports 

 
Audio Description can be added to content.  

1.3.4 Orientation (Level AA 2.1 

and 2.2) 

Supports 

 

Content does not restrict its view and operation 

to a single display orientation, such as portrait 

or landscape. 

 

1.3.5 Identify Input Purpose 

(Level AA 2.1 and 2.2) 

Supports 

 

For input fields on pages that collect 

information about the user, the expected 

autocomplete attributes are provided. 

 

1.4.3 Contrast (Minimum) (Level 

AA) 

Supports 

 

The visual presentation of text and images of 

text has a contrast ratio of at least 4.5:1, or at 

least 3:1 for large text. 

 

1.4.4 Resize text (Level AA) 
Supports 

 

Text can be resized without assistive technology 

up to 200 percent without loss of content or 

functionality. 

 

1.4.5 Images of Text (Level AA) 
Supports 

 

Text is used to convey information throughout 

the content. 

 

1.4.10 Reflow (Level AA 2.1 and 

2.2) 

Supports 

 

All page content can be presented without loss 

of information or functionality, and without 

requiring scrolling in two dimensions, for vertical 

scrolling content at a width equivalent to 320 

CSS pixels. 

 

1.4.11 Non-text Contrast (Level 

AA 2.1 and 2.2) 

Supports 

 

user interface components and meaningful 

graphical objects have a contrast ratio of at least 

3:1 against adjacent colors. 

 

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
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Criteria Conformance Level Remarks and Explanations 

1.4.12 Text Spacing (Level AA 2.1 

and 2.2) 

Supports 

 

Text style spacing properties can be applied 

without a loss of content or functionality. 

 

1.4.13 Content on Hover or 

Focus (Level AA 2.1 and 2.2) 

Supports 

 

Content that is triggered by hover or focus is 

generally dismissible, hoverable, and persistent. 

 

2.4.5 Multiple Ways (Level AA) 
Supports 

 

More than one way is available to locate each 

web page within the pages tested. 

 

2.4.6 Headings and Labels (Level 

AA) 

Partially Supports 

 

Headings and labels describe the topic or 

purpose for most pages. 

 

Exceptions remaining: 

- Global: The label Go to v2ui is not descriptive 

of its purpose. 

- Home: The accessible name does not describe 

the Watch Now button function. 

 

2.4.7 Focus Visible (Level AA) 
Supports 

 

All interactive elements present in the website 

have visible keyboard focus indicators. 

 

2.4.11 Focus Not Obscured 

(Minimum) (Level AA 2.2 only) 

Supports 

 

When any user interface component receives 

keyboard focus, the component is never entirely 

hidden due to author-created content. 

 

2.5.7 Dragging Movements (Level 

AA 2.2 only) 

Supports 

 

Content or controls that rely on dragging 

movements were not encountered in the pages. 

 

2.5.8 Target Size (Minimum) 

(Level AA 2.2 only) 

Supports 

 

The target size of each control is at least 24 by 

24 CSS pixels, or at least one of the exceptions 

listed in the success criterion is applicable. 

 

3.1.2 Language of Parts (Level 

AA) 

Supports 

 

The human language of each passage or phrase 

in the content can be programmatically 

determined. 

 

3.2.3 Consistent Navigation 

(Level AA) 

Supports 

 

Navigational mechanisms that are repeated on 

multiple web pages occur in the same relative 

order each time they are repeated. 

 

3.2.4 Consistent Identification 

(Level AA) 

Supports 

 

Components that have the same functionality 

within the page are identified consistently. 

 

https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
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Criteria Conformance Level Remarks and Explanations 

3.3.3 Error Suggestion (Level AA) 
Supports 

 

If an input error is automatically detected and 

suggestions for correction are known, the 

suggestions are provided to the user. 

 

3.3.4 Error Prevention (Legal, 

Financial, Data) (Level AA) 

Supports 

 

The application does not contain forms that 

cause legal commitments or financial 

transaction 

3.3.8 Accessible Authentication 

(Minimum) (Level AA 2.2 only) 

Supports 

 

No cognitive test in the basic authentication 

process unless SSO from user end is used that is 

not controlled by Kaltura 

 

4.1.3 Status Messages (Level AA 

2.1 and 2.2) 

Supports 

 

Status messages can be programmatically 

determined through role or properties. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages
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Legal Disclaimer (Company) 

This Voluntary Product Accessibility Template (VPAT) is provided for informational and reference purposes only. The 

accessibility evaluation reflected in this VPAT is based on an assessment performed at a specific point in time and may not 

reflect subsequent product updates, configurations, or customer-specific implementations. This VPAT is provided as-is, 

without warranties of any kind, express or implied. Kaltura does not represent or warrant that the information contained 

herein is complete, accurate, or will remain current, and assumes no obligation to update this document. 


