LI TRATAPAY

12/08/2026

The Owners - Strata Plan 12345
C/- Sample Strata Management
PO Box 100

SYDNEY NSW 2000

Dear The Owners - Strata Plan 12345,

Subject: Confirmation that your strata scheme will accept card payments from 1 October 2026

On 12 August 2026, your strata manager recorded the scheme’s decision to continue accepting card
payments through StrataPay from 1 October 2026.

From 1 October 2026:

Visa, Mastercard and American Express payments will continue to be.available through the
applicable StrataPay channels.

StrataPay will no longer charge a card service fee to the payer.

The applicable card processing fees will be charged to the strata'scheme.

Existing card-funded direct debits will continue and do not need'to be re-established.

Direct debits funded directly from a bank account will net be affected by the card payment changes.

Card payments and card-funded direct debits processedUp to 11:59 pm on.30 September 2026 will continue
under the existing arrangements, including the current.card.service feé charged to the payer.

Further information about the changes: Changes to.card paymentsfrom 1 October 2026.

Kind regards,
The StrataPay Team

The StrataPay Payment Service is provided by StrataPay Pty Ltd (ABN_52 097 607 451) which holds Australian Financial Services Licence number
247378. Any information provided is general'only and does not take into account your objectives, financial situation or needs. Please read and
consider the Product Disclosure Statement before acquiring or using the service.
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